YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  ooy. 0-p Bapa ['eopeuesa Munyuwesa,

kameopa ,, Unoycmpuanen ousnec “, VHCC - Coghus,

HayuHa cneyuanvocm ,, MkoHomuxa u ynpaenenue (KOHKYpPeHmMOCHOCOOHOCM U
Gupmena opeanuzayus) “, npogecuonanto Hanpasienue 3.8. Ukonomuxa,

OTHOCHO:  JUCEPTAIMOHEH TPY/ 3a MPUCHKIaHe Ha 00pa3oBaTesiHa U Hay4YHa
CTEIIEH ,,AOKTOP* 1o Hayuna cneyuarnocm B YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Kanosan Paoocnasos Ilempos

Tema Ha gucepTauMOHHUA TPYA: ,,Opeanuzayus u ynpasieHue HaA 30pasHama

‘

UHOYCMPUsL 8 YCIOBUAMA HA OUSUMATHA cpedda

OcHosanue 3a INpCaACTaBAHC Ha CTAHOBHUIICTO: Y4AaCTHUC B CbCTABa HA HAYYHOTO

KypH 10 3alMTa Ha JUCEPTAlMOHHUS TPYyJa ChIVIacHO 3amoBen Ne
1437/04.06.2026 r. Ha Pextopa nHa YHCC.

1. NUndopmanus 3a qucepTaHTa

JucepranTsT ce € oOyuyaBan Mo JOKTOpCKa Mporpama KbM KaTenapa
LS2AHnyctpuanen OusHec” Ha busnec dakynarera npu VYHUBepcuTeTa 3a
HalMoHAHO U cBeToBHO cronaHcTBo (YHCC) mo odoxmopcka npoepama
., Opeanuzayus u ynpaeienue Ha npouzsoocmeomo (MHOycmpus)“ ChrilacHO
3amoBeq Ha 3am.-pektopa mo HUMJ] ma YHCC Ne3255/06.11.2024 .
OOyueHneTo € OCBIIECTBEHO B c80O0O0Ha Gopma, cumtano ot 28.10.2024 —
28.10.2029

2. O01ma xapakTepuCTHKA HA MpeICTABEHUS TUCEPTANMOHEH TPY/

[IpencraBeHUAT NUCEPTAIIMOHEH TPY/ € TOCBETEH HA AKTyaJ€H U 3HAYUM
Hay4YeH TpoO0JeM, CBbP3aH C OpraHu3aIMsaTa U yMNPaBJICHUETO HA 37paBHATA
WHIYCTpUS B YCJIOBHUSTA HAa JUTUTATHA TpaHchopmarus. AKTyaaHOCTTa Ha
TeMara Ce€ OINpelnens OT YCKOPEHOTO pPa3BUTHUE HAa  E€JIEKTPOHHOTO
3IpaBeonasBaHe W BHeNpsiBaHeTo Ha HammonanHaTa 3apaBHOMH(POPMAIIMOHHA
cuctema B bbrarapus, KOUTO MOCTABAT HOBU U3UMCKBAHUS KbM yIIPaBIEHUETO HA
3lpaBHaTa cucTeMa, HWHGOpPMAllMOHHATA CHUTYPHOCT M TIOBHIIABAHETO Ha



KaueCTBOTO U €(PEeKTUBHOCTTA Ha 37paBHUTE yCIyrd. JMcepTallMOHHUAT TPy €
CTPYKTYpHpPAH JOTUYHO U TOCJIENIOBATENHO, KaTO CJIE/IBAa €CTECTBEHUS XOJ Ha
HAy4YHOTO H3CJIE/IBAHE OT TEOPETUYHOTO U3SICHSABAHE Ha Tmpobiema, Mmpe3
METOJIOJIOTUSATa U EMIIUPUYHOTO M3Cle[BaHe, 10 (HOpPMYJMpaHETO HAa HAYYHU
W3BOJIM WM TIPETIOPHKH, a HETOBUAT 00EM CHOTBETCTBA HAa WM3UCKBAHUSATA 3a
NOKTOpcKa auceprauus. OCHOBHara IeJl € HacoyeHa KbM KOMILUIEKCHO
W3CJEBaHE HA OpraHu3alMsITa Ha 3JpaBHATa JEWHOCT B bbarapus, HenHara
CTPYKTypa, yIpaBJICHUE W MPOIECUTE Ha JUTHTAIHA TpaHCHOpMAIIUSI C OTJIe]
YCTAaHOBABAHE Ha BB3JACHCTBUETO HA EJIEKTPOHHOTO 3ApPABEOIA3BaHE BBPXY
KaueCTBOTO M €(QEKTUBHOCTTa Ha TMPEAOCTaBSIHUTE 3IpaBHU YCIyTH. 3a
peanu3upaHeTo U ca GOpMYIUPAHU IIECT B3aUMHO CBBP3aHU U3CIIEI0BATEICKU
3a/1auu, oOXBalalll TEOPETUYHUTE, HOPMATUBHUTE U EMIUPUYHUTE ACTICKTHU
Ha wu3caeaBaHero. [lpenMer Ha  HW3CIEABAHETO ca  OpPraHU3AlMOHHO-
YIOPaBJIECHCKUTE XapaKTEepPUCTUKU Ha 3ApaBHATa HWHAYCTPHUS, BKIIOYUTEIHO
NPOLIECUTE HA [WUTWUTAM3alUs W BHEIPSBAHETO HA EJIEKTPOHHU 3JpaBHU
CUCTEMH, a OOEKT Ha WH3CJICABAHETO € BB3ICUCTBHETO HA JUTUTAIHATA
TpaHchopMalsi BBbPXY KaueCTBOTO, JOCTBIIHOCTTa M €(EKTUBHOCTTA Ha
3npaBHUTEe Yycayrd. OCHOBHAaTa Hay4yHa Te3a 3allluTaBa pa30upaHeTo, Ye
€JIEKTPOHHOTO  3/paBEola3BaHE IMpPEACTaBIsiBa CBhUIECTBEH (akTop 3a
nofgoOpsiBaHE KA4yeCTBOTO HA 3ApPaBHUTE YCIAYTM MW 3a T[OBHUIIABAHE
e(eKTUBHOCTTa Ha VIPABICHCKUTE TPOIECH B 3JpaBHaTa cHCTeMa. 3a
pa3pabOTBaHETO HA JUCEPTALMOHHMS TpPyA € M3IM0J3BaHa aKkTyalHa |
MpeJCTaBUTEIHA HayYHa JTUTEepaTypa, BKIIOYBaIlA ObJITrapCKu U YyKIECTPAHHU
HAy4YHU TyONUKalMv, HOPMATUBHU aKTOBE, JOKYMEHTH, OQUIIHATHU
U3TOYHUIIM U PE3yJITaTh OT COOCTBEHO EMIHUPUYHO U3CIEABaHE, KOETO
OCHUTypsiBa HaJIeKJHA TEOPETHYHA W METOJMYECKa OCHOBA Ha pa3paboTKaTa.
Kato nsno nucepranimoHHUAT TPy C€ OTIMYaBa ¢ Jo0pa JIoTH4ecKka CTPyKTypa,
SACHO (OpMyJIHMpaHU IIeN, 3a7adyd, OOEKT, MPEeAMET W OCHOBHA Te3a, KOETO
ompesens Heropara Hay4Ha 0OOCHOBAHOCT M MPAKTHYECKA 3HAYUMOCT.

3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH

B pesynTar Ha IpoOBEAEHOTO AUCEPTALMOHHO U3CIIEIBAHE CA TOCTUTHATH
HAyYHU M HAYYHO-TIPWIOXKHHU PE3yJNTaTh, KOUTO B CHOTBETCTBAT Ha
NOCTABEHUTE e M 3aJauyd. ABTOPBT € M3rpajui KOHLENTyajHa paMKa 3a
U3CIIEIBAHE HAa OPraHU3alMsaTa W yIPaBJICHUETO Ha 3ApaBHAaTa MHIYCTPHS B
YCIIOBUSITA HAa AUTUTAIHA TpaHcPopMalrs, KaTo ChueTaBa TEOPETUUHUS aHAIU3
C EMIMPHUYHOTO M3cieaBaHe. M3Mon3BaHUAT METOAMYECKH MOAXOJ BKIKOYBA
CHBKYIHOCT OT OOILIOHAYYHH M CHEIHUAIN3UPAHU METOAM — aHAJIU3 U CHUHTE3,
WHIYKUUS U JEAYKLUS, CDABHUTEIEH U CHCTEMEH MOAX0/, KAKTO U CbBPEMEHHU
CTaTUCTUYECKU METOAM, CpPEJl KOUTO KOPEIAlMOHEH, PETPECUOHEH U KIIbCTEPEH



aHanu3. Ypes MpoBelIeHOTO aHKETHO NpoyuBaHe cpen 107 pecrnoHIeHTH ca
Bepu(UIIMpaHN OCHOBHATa Te3a M paOOTHUTE XUIOTE3U, KOETO IMpHaaBa
HaydyHa OOOCHOBAaHOCT Ha HampaBeHUTe u3BoAU. llomydenure pesynraru
MO3BOJISIBAT Ja ObAAT WACHTU(GUIMPAHU OCHOBHU MpoOJeMHU OOJacTu B
mpoleca Ha AWTMTANIM3alMs Ha 37paBHAaTa CHUCTeMa W Jna ce (opmyiupar
MPAKTUYECKH MPUJIOKUMHU MPENOPHKU 32 YChBBPUICHCTBAHE HA YIPABICHHUETO
Y OpraHu3alMsTa Ha eJIEKTPOHHOTO 3/IpaBeoria3BaHe. B Ta3u Bpb3Ka cuntam, ye
MoCTaBeHaTa e U GOpMyJIUPaHUTE U3CIEAOBATEICKH 3aau Ca U3IBJIHEHHU.

4. OueHka HA HAYYHUTE U HAYYHO-TIPUJIOKHUA TPUHOCH

[Ipuemam karo 15710 pUHOCHTE, (POpPMYJIMpaHU OT JUCEpPTaHTa, KaTo
CUMTaM, Y€ T€ OTpa3sBaT MOCTHUTHATUTE PE3YyJTaTh OT MPOBEAECHOTO HAYyYHO
u3cienBaHe. HayyHuTe mpuHOCH ce€ W3pa3siBaT IMpead BCUYKO B
CUCTEMAaTU3UPAHETO W AKTYyAJIM3UPAHETO Ha TEOPETHUYHHUTE [OCTAHOBKH
OTHOCHO MOJIETTUTE Ha 3JIpAaBHO OCUTYpSBAaHE W PA3BUTHUETO Ha 3[paBHATa
UHAYCTpUS, KaKTO U B pa3pabOTBaHETO HAa KOMIUJIEKCEH MOJEN 3a aHaJli3 Ha
3paBHaTa CHUCTEMa B YCIOBUATAa Ha Aurutanu3anus. CbhIIECTBEH MPUHOC
MIPE/ICTABIISIBA aBTOPOBUAT METOAMYECKM IMOAXOJ 3a OLICHKAa HAa CTENeHTa Ha
JUTUTATU3AUS W BallMJUPAHUAT U3CJICAOBATEIICKM HHCTPYMEHTAPUYM.
besciopHo  mpakTHYecKOo  3HAYEHHWE HWMAT  MPOBEJICHOTO  EMIMPUYHO
U3ClIe[IBaHE, WACHTH(PUIUPAHETO HA OCHOBHUTE NPOOJIEMHH 00JIacTh TpH
BHEJIPSIBAHETO Ha E€JIEKTPOHHOTO 3ApaBeOlla3BaHe U pa3paboTeHaTa TUIOJIOTHS
Ha TMOTpeOUTETUTE Ha EJNEKTPOHHH 3APAaBHU YCIYTHM, KOSTO Cbh3JaBa
IPEANOCTaBKM 3a MO-€(PEKTUBHO TUIAHMpPAHE M pEaM3UpaHe Ha TOJHUTHKU B
o0JacTTa Ha TUTUTAIHOTO 37paBeona3Bane. [locoueHnTe NpuHOCH MPUTEKABAT
KAKTO Hay4YHa HOBOCT, TaKa U MPUJIOKHA HACOUYEHOCT.

5. OuneHka Ha My0JMKALMUTE 0 AUCEPTAIUATA

[lo nucepranmvioHHHMsT TpyJd ca TMPEACTaBEHU IMyOJIMKAIUU, KOUTO
OTpa3siBaT OCHOBHUTE pE3yJTaTH OT MPOBEACHOTO M3CIEABAHE U ChOTBETCTBAT
Ha TeMaTUKaTa Ha Auceprauuara. Te ca MpsSKO CBbP3aHU C pas3riexiaHaTa
Hay4yHa TMpoOsiemMaTHKa W JaBaT MyOJIMYHOCT HA TMOCTUTHATUTE HAy4YHHU
pe3yJiTaTd, KaTo U3MNBJIHABAT M3UCKBaHUATA 3a MPUIOOMBaHE Ha
oOpa3zoBaTeHaTa U Hay4YHa CTEIIEH ,,JIOKTOP .

6. Ouenka Ha aBropedepara

[IpencraBenusiT aBTOpedepar € M3rOTBEH ChOOpPa3HO HM3UCKBAHUATA U
OTpassiBa ChABPKAHUETO Ha JUCEPTAIMOHHUS TPyH. B Hero ca mpenacraBeHu
aKTyaJHOCTTa Ha W3CIEABAHETO, MPEIAMETHT U OOEKTHT, IENTa, 3a/JayvuTe,
W3MOJ3BaHaTa METOAOJIOTHS, OCHOBHUTE HAYYHU pE3yATaTH U TPUHOCHUTE.



ABTopedepaThbT J1aBa sicHA M JOCTAaThYHO IThJIHA NpEJCTaBa 3a CTPYKTypara,
ChABPKAHUETO U HAYYHHUTE MOCTUKEHUS HA AUCEPTALUOHHUS TPY/I.

7. KpuTnuHu 0ej1e’KKU, MPenopbky U BbIPOCH

Hapen c¢ pocroliHcTBaTa Ha JUCEpPTAllMOHHUSI TPyJ Morat na Obaar
OTIIPaBEHU U HIKOM MPETMOPBHKH C 1es1 OBACII0 pa3BUTHE Ha H3cieaBaHeTo. Ha
I'bPBO MACTO, OM MOIJIO J1a C€ pa3lIMpu eMIHpUYHaTa 0a3a 4pe3 BKIOYBAHETO
Ha MO-TOJIIM OpOii PEeCTIOH/IEHTH OT Pa3IMYHU PETMOHM Ha cTpaHarta. Ha BTOpo
MACTO, OM MpEACTABJIsABAa]l MHTEPEC CPABHHUTENIEH aHaIu3 MexXAy bbirapus u
IPYTH IbpKaBU WICHKHM Ha EBpONENCKHUS ChIO3, OTHOCHO €(EKTUBHOCTTA Ha
€JIEKTPOHHOTO 3APABEONA3BaHE U MPHIOKEHUTE MOJEIU Ha JUTUTAIA3ALHS.
Te3un Oenexxkun He HamalsgBaT HayyHUTE JOCTOMHCTBA Ha pa3paboTkara, a
IpeICTaBIsIBaT MPENOPBKHU 32 HEHHOTO OBACIIO HAATPaXk1aHEe U pa3BUTHE.

8. 3ak/rouyenue

IIpeacTaBeHUAT AHCEPTALMOHEH TPy INPEICTaBIsABA CAMOCTOSITEIHO,
3aBBPIICHO U AKTYaJIHO HAYYHO U3CJIEABAHE, KOETO ChAbPKAa HAYYHHU U HAYYHO-
MPWJIOKHU PUHOCH, OTTOBAPSIIM HAa U3MCKBAHUATA HA 3aKOHA 3a Pa3BUTUETO
Ha akaJgeMuU4yHus cberaB B PemyOnmka bearapus u [IpaBuiHuka 3a HErOBOTO
npwiarade. [lopaau ToBa JaBaM CBOSITAa MOJIOKUTEHA OLEHKA U Ipeiiaram
Ha yBAXXAEMOTO HAy4HO Xypu na npucbau Ha Kamnosn Pagociaasos Ilerpos
oOpa3zoBarenHaTa M Hay4Ha CTElEH ,JOKTOP® IO JOKTOpPCKa Iporpama
,Opranmzanusi W ympasieHue Ha npousBoacTBoto (Muayctpus)“ B
npodecroHaaHo HanmpasiaeHue 3.8. Ikonomuka.

27.06.2026 001110 (R
rp. Codus (mor. n-p Bsapa Munyiesa)



OPINION

By: Assoc. Prof. Vyara Georgieva Milusheva, PhD

Department of Industrial Business, University of National and World
Economy (UNWE), Sofia

Scientific Specialty: Economics and Management (Competitiveness and
Corporate Organization)

Professional Field 3.8 Economics

Subject: Dissertation submitted for the award of the educational and
scientific degree Doctor (PhD) at the University of National and World
Economy.

Author of the dissertation: Kaloyan Radoslavov Petrov

Title of the dissertation:

"Organization and Management of the Healthcare Industry in a Digital
Environment”

Grounds for the Opinion: Participation as a member of the Scientific Jury
for the public defence of the dissertation pursuant to Order No.
1437/04.06.2026 of the Rector of the University of National and World
Economy.

1. Information about the PhD Candidate

The PhD candidate has pursued doctoral studies at the Department of
Industrial Business, Faculty of Business, University of National and World
Economy (UNWE), under the doctoral programme "Organization and
Management of Production (Industry)”, in accordance with Order No.
3255/06.11.2024 issued by the Vice-Rector for Research of UNWE. The
doctoral programme has been conducted in independent form of study for the
period from 28 October 2024 to 28 October 2029.

2. General Characteristics of the Submitted Dissertation

The submitted dissertation addresses a highly relevant and significant
scientific problem concerning the organization and management of the
healthcare industry in the context of digital transformation. The topicality of the



research stems from the accelerated development of e-health and the
implementation of the National Health Information System in Bulgaria, which
Impose new requirements on healthcare governance, information security, and
the enhancement of the quality and efficiency of healthcare services. The
dissertation is logically structured and consistently developed, following the
natural sequence of scientific inquiry—from the theoretical conceptualization of
the research problem, through the methodological framework and empirical
investigation, to the formulation of scientifically grounded conclusions and
practical recommendations. Its scope and volume fully comply with the
requirements for a doctoral dissertation.

The principal objective of the study is to conduct a comprehensive
analysis of the organization of healthcare activities in Bulgaria, including their
structure, governance, and digital transformation processes, with a view to
assessing the impact of e-health on the quality and efficiency of healthcare
services. To achieve this objective, the author formulates six logically
interconnected research tasks encompassing the theoretical, regulatory, and
empirical dimensions of the study.

The subject of the dissertation comprises the organizational and
managerial characteristics of the healthcare industry, including digitalization
processes and the implementation of electronic healthcare systems. The object
of the research is the impact of digital transformation on the quality,
accessibility, and efficiency of healthcare services. The central research thesis
argues that e-health constitutes a key factor in improving the quality of
healthcare services while enhancing the effectiveness of healthcare
management processes.

The dissertation is based on an extensive and up-to-date body of
scientific literature, including Bulgarian and international scholarly
publications, legislative and regulatory documents, strategic policy papers,
official institutional sources, and the findings of the author's own empirical
research. Collectively, these sources provide a sound theoretical and
methodological foundation for the study. Overall, the dissertation demonstrates
a coherent structure, clearly defined research objectives, tasks, object, subject,
and thesis, which substantiate both its scientific validity and its practical
relevance.

3. Evaluation of the Scientific and Applied Scientific Results

The dissertation research has produced substantial scientific and applied
scientific results, fully corresponding to the stated research objectives and tasks.
The author has developed a comprehensive conceptual framework for analysing



the organization and management of the healthcare industry in the context of
digital transformation by successfully integrating theoretical analysis with
empirical investigation.

The research methodology is appropriate to the nature of the study and
incorporates a combination of general scientific and specialized research
methods, including analysis and synthesis, induction and deduction,
comparative and systems approaches, as well as advanced statistical techniques
such as correlation, regression, and cluster analyses. The empirical survey
conducted among 107 respondents provides convincing evidence supporting the
principal thesis and the majority of the research hypotheses, thereby reinforcing
the scientific validity of the conclusions reached.

The findings identify the principal challenges associated with the digital
transformation of the Bulgarian healthcare system and offer practically
applicable recommendations aimed at improving the organization and
management of e-health services. In my assessment, the research objective has
been fully achieved, and all research tasks have been successfully
accomplished.

4. Evaluation of the Scientific and Applied Scientific Contributions

| accept the contributions identified by the PhD candidate, considering
that they accurately reflect the scientific achievements of the dissertation. The
principal scientific contributions lie in the systematization and further
development of the theoretical foundations relating to healthcare financing
models and the evolution of the healthcare industry, as well as in the
development of a comprehensive analytical framework for assessing healthcare
systems in the context of digital transformation.

A particularly valuable contribution is the author's original methodology
for evaluating the degree of healthcare digitalization, together with the validated
research instrument, both of which could be successfully applied in future
academic research. Equally significant are the empirical findings, the
identification of the major challenges accompanying the implementation of e-
health, and the proposed typology of users of electronic healthcare services,
which provides a useful basis for the formulation and implementation of more
effective digital healthcare policies.

The contributions presented in the dissertation are characterized by both
scientific originality and clear practical applicability.



5. Evaluation of the Publications Related to the Dissertation

The publications submitted in connection with the dissertation adequately
reflect the principal findings of the research and are directly related to the
subject matter of the dissertation. They disseminate the scientific achievements
of the study and satisfy the publication requirements for the award of the
educational and scientific degree of Doctor (PhD).

6. Evaluation of the Dissertation Abstract

The dissertation abstract has been prepared in accordance with the
applicable academic requirements and accurately reflects the content of the
dissertation. It presents the relevance of the research topic, the object and
subject of the study, the research objective and tasks, the applied methodology,
the principal scientific findings, the scientific contributions, and the related
publications. Consequently, the abstract provides a comprehensive and reliable
overview of the structure, content, and scientific achievements of the
dissertation.

7. Critical Remarks, Recommendations, and Questions

Notwithstanding the unquestionable merits of the dissertation, several
recommendations may be offered with a view to further developing the
research. First, the empirical basis could be expanded by including a larger and
more geographically representative sample of respondents from different
regions of Bulgaria. Second, a comparative analysis between Bulgaria and other
Member States of the European Union concerning the effectiveness of e-health
systems and the implementation of digital healthcare models would further
enhance the practical value of the research.

These observations should not be regarded as diminishing the scientific
quality of the dissertation; rather, they represent recommendations for its future
extension and refinement.

8. Conclusion

The submitted dissertation constitutes an original, comprehensive, and
scientifically sound piece of research containing substantial scientific and
applied scientific contributions that fully satisfy the requirements of the
Academic Staff Development Act of the Republic of Bulgaria and its
Implementing Regulations.



On the basis of the foregoing evaluation, | express my positive opinion
and confidently recommend that the distinguished Scientific Jury award
Kaloyan Radoslavov Petrov the educational and scientific degree of Doctor
(PhD) under the doctoral programme "Organization and Management of
Production (Industry)" in Professional Field 3.8 Economics.

27 June 2026 Signature:

Sofia (Assoc. Prof. Vyara Milusheva, PhD)



