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| present this Opinion as member of a Scientific Jury for the final defense of the
dissertation “Consumer Preferences for Food Products (The Case of Olive QOil in
Albania)”. The Ph.D. candidate is Morena Suleiman Boja. | was selected as a member
of this Scientific Jury on the basis of Ordinance 2884 from 02.12.2020 of the Vice
Rector in Scientific Research Activity at the University of National and World Economy.
At the first meeting of the Scientific Jury that took place on 10.12.2020 was decided that

| have to write down an Opinion regarding the above mentioned doctoral dissertation.

1. Presentation of the Ph.D. candidate

Morena Boja is a Ph.D. student at the University of National and World Economy, Sofia
— Department “Marketing and strategic planning”. She has graduated the Agricultural
University of Tirana, Faculty of Economics and Agribusiness. She gained both Bachelor
and Master degree from this university. At present she is a full time lecturer at the
Mediterranean University of Albania (Department of Economics).



2. General description of the dissertation

The Introduction of the dissertation contains all compulsory elements. She has stated a
clear and precise research goal: “This project aims to investigate consumer preferences
on credence attributes such as organic and ISO certification origin, brand for olive oil in
a post-communist country in transition with weak institutions and widespread
consumers’ distrust on third party certification”. Logically driven on the basis of the
research goal are the research tasks. They are seven and include: identification and
analysis of previous studies; development of methodological framework; development of
data collection instruments and data collection; data analysis; evaluation and
interpretation of the results; deriving conclusions; outlining the directions for future
research projects in that area. | can state that there is a strong logic and relevance from
the point of view of the interconnections between the research goal and the research
tasks. The object of research and the subject of research are presented in the
Introduction, as needed. They are clearly formulated and fit to the research goal. In the
Introduction section Morena Boja also has explained the limitations of the research. So, |
can state that the Introduction of the Ph.D. thesis is relevant to the requirements of the
University of National and World Economy.

The first chapter of the dissertation is devoted on the analysis of previous research.
The Ph.D. candidate has found and studied the maijor scientific publications concerning
the topic of the dissertation research. These previous research studies are adequate
and could serve as a fundament for developing the research methodology. The
conclusion of the first chapter outlines the gaps in the research filed of consumer
preferences towards food product, especially in Albanian context. This fact gives ne the
right to state that the analysis of previous research studies has been done well.

The second chapter of the dissertation encompasses the research methodology.
Morena Boja has developed a precise methodological framework. She has used studied
a great amount of methodological sources and the proposed methodology is entirely
relevant to the research goal as well as to the research questions. A strong accent is put
on the certification and labeling as factors influencing consumers ‘preferences towards

food products. The methodological model also incorporates important demographic



factors (age, gender, education, and income), credence attributes (Certification,
Organic, Origin, Brand, Packaging, Quality) and other factors as price consumers;
perceptions about the influence of olive oil on human’s health, consumers’
understanding about the food certification, etc. My conclusion about the
methodological part of the dissertation is the following: the Ph.D. candidate has
developed a scientific methodology that is suitable for studying the consumers
‘preferences towards olive oil in Albanian context

The third chapter is devoted on data analyses and results interpretation. The Ph.D.
candidate has applied complex and relevant statistics techniques such as binary logistic
regression, Chi-square tests, and McNemar and Kruskal-Wallis tests. These statistical
techniques have been used for testing the so called confidence-building attributes.
Hypotheses connected with the impact of socio-economic factors on product readiness
are tested by simple linear regression. Finally, | can state that the conclusions of the
Ph.D. candidate are scientifically proven and their importance is high for the academic

community as well as for the practitioners.

3. Scientific contributions

Up to this moment | have mentioned some of the scientific achievements of the Ph.D.
candidate. But if | have to summarize the scientific contributions as a wholo | can state
the following:

o In depth analysis of previous studies in the sphere of food certification and
consumer preferences and especially in the context of Albanian olive oil and
Albanian consumers.

o Development and testing of an author's methodological framework for
investigating consumer preferences towards olive oil in Albania.

o Analysis of Albanian consumer preferences for olive oil products. Analysis and
description of factors that affect the Willingness to pay and consumer preferences

for olive oil. Formulation of managerial and practical recommendations.



4. Scientific Publications of the Ph.D. candidate

Morena Boja has published 2 conference reports and 2 papers (published in
indexed academic journals). The conference reports are presented and published in the
volumes of international conferences. The research papers are accepted and published
by indexed academic journals. So, the publications cover the requirements of the
University of National and world Economy from the quantitative point of view as well as

from quantitative point of view.

5. Synopsis

The candidate has provided a Synopsis of the Dissertation. The Synopsis fulfils
the requirements of the University of National and World Economy. It is written

according to the requirements and reflects truly the contents of the dissertation.

CONCLUSION

The Ph.D. thesis “Consumer Preferences for Food Products (The Case of
Olive Oil in Albania)”, presented by Morena Suleiman Boja, complies with the
requirements of the Bulgarian legislation as well as the rules of the University of
National and World Economy. Morena Boja has offered significant and original
scientific contributions that are important for marketing science and marketing
practice both. As a member of the Scientific Jury | state my positive estimation for
giving Morena Suleiman Boja the scientific and educational degree “Doctor of

Philosophy”, scientific direction “Economy”, scientific specialty “Marketing”.

Sofia, 05.01.2021 Signature: ...
Iprof. Hristo Katrandjiev, PhD/
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Food Products (The Case of Olive Oil in Albania)”
AOKTOPAHT: MopeHa bos, kategpa ,MapkeTMHr wn cTpaTern4yecko
| nnaHupaHe”, YHuBepcUTeT 3a HALMOHANIHO U CBETOBHO
CTOMaHCTBO
Author: Mpod. a-p Xpucrto UBaHoB KaTtpaHmxueB, YHuMBepcuteT 3a

HauluMOHANMHO N CBeTOBHO CTOMNAHCTBO

MpeacTaBsM TOBa CTAHOBULLE KATO YSIEH HA HAy4HO XypW 3a 3alumTa Ha guceprauma Ha
Tema “Consumer Preferences for Food Products (The Case of Olive Qil in Albania),
KOATO € npeactaBeHa oT goktopaHT MopeHa CronenmaH bosi. 36paH cbM 3a YneH Ha
Hay4HO XXypu Bb3 ocHoBa Ha 3anosef 2884 ot 02.12.2020 r., usgageHa oT 3aMeCTHUK-
pekTopa no HayyYyHou3cregoBaTenckata OEeVWHOCT B YHMBepcuTeTa 3a HauMOHarHO wu
CBETOBHO CTOMAHCTBO. Ha NbpBOTO 3acedaHue Ha Hay4yHOTO XXypu, KOETO ce npoBeae
Ha 11.12.2020 r., Oewe peweHO Oa M3roTBA CTaHOBULLE OTHOCHO ropecrnomeHartaTta

AOKTOpCKa aucepTaums.
1. NMpeacraBsaHe Ha AOKTpaHTKaTa
MopeHa bBboxa e poktopaHTka B YHCC, kategpa ,MapkeTuHr u cTpaTermyecko

nnaHnpaHe“.. 3abpunna e ArpapHusa yHuBepcuTeT B TupaHa, ®akynteT no MKOHOMUKA

n arpobusHec. Tsa npugobuea kakto HakanaBbpcka, Taka M MarncTbpcka CTEneH B



cblMsa yHMBepcuTeT. B MomeHTa TS e pefoBeH npenogasaten B Cpean3eMHOMOPCKUS
yHuBepcuTeT B Anbanus (JenapTameHT no MKOHOMMKA).

2. O6wo onucaHue Ha gucepTaumaTa

YBoABbT Ha AncepTaumndaTa CbabpXKa BCUYKM 3a4biHKUTENHN enemeHTn. dopmynmpaHa
€ dCcHa wu3cnegoBaTencka uen: ,To3M MpoekT uMMa 3a uUen pjga uscnensa
npegnoyYnTaHuaTa Ha notpebutenute nNo OTHOLEHWE Ha aTpubyTuTe Ha AOBEpPUETO,
Kato opraHuyeH npousxog u ISO ceptuduumpaHe 6paHga Ha 3exTMHa B efHa
NMOCTKOMYHUCTMYECKA AbpXXaBa B YCIOBMSA Ha Npexon CbC criabv MHCTUTYLMK N LUMPOKO
pas3npoCcTpaHeHO HeadoBepue Ha noTpebutennte KbM cepTuduuMpaHe OT TpeTa
cTpaHa”. Ha ocHoBa Ha 3agageHaTa NOrMYecKn ca W3BEOEHU WU3cneaoBaTerickute
3agaun. Te ca cegemMm M BKMOYBAT CREOHOTO: aHanmM3 Ha npeauluHn MpoyYBaHuS;
pa3paboTBaHe Ha MeToaoNorMYyHa pamka; paspaboTBaHe Ha MHCTPYMEHTU 3a CbbupaHe
Ha AaHHW; aHanNu3 Ha OaHHWUTE; OLEeHKa M UHTepnpeTauusi Ha nonyyYyeHuTe pesyntaTu;
dopmynmMpaHe Ha M3BOAMN M 3aKNYEHUs; aedmHpaHe Ha Hacoku 3a Gbaewm HaydHU
n3cnegBaHus B Ta3m obnact. Mora ga 3asaBs, 4Ye € Hanvue NorusiHoCT M afeKBaTHOCT OT
rmegHa TOYKa Ha  B3aMMOBPbBL3KUTE  MeXAy  u3cregoBaTenickata uen U
nacnegosatenckmte 3agadn. O0eKkTbT Ha nscnegBaHe U NpeaMeTbT Ha U3cneaBaHeTo
CbLLO Ca NpeaCTaBEHN B yBOAA HA ANCEPTALMOHHUA Tpya. Te ca SACHO (hopMynMpaHn m
CbOTBETCTBAT Ha uenTa Ha uscneaBaHeTo. B yBogHatata 4yact MopeHa bos e
AeduHMpana CbllUo Taka U nscrnegoBaTernickute orpaHnyeHusi. B kpanHa cmeTka mora
Aa 3asBd, 4Ye yBOOBLT Ha ANCEPTaALMOHHWUS TPyA WTrOBOPS Ha WM3UCKBaHUATA Ha
YHuBepcuTeTa 3a HauMoHarHoO 1 CBETOBHO CTOMAHCTBO.

MbpBaTa rnaBa Ha AguceptauusiTa € MNOCBETEHA Ha aHanmMsa Ha npegulHun
nacnensanus. [JoktopcaHTKata € oTKpuna u npoy4vmna OCHOBHUTE Hay4HW NyGnukauum
Nno TemaTta Ha AMcepTauMoOHHOTO u3creaBaHe. Te3n NpeaxoaHn HayyYyHW m3cnenBaHus
ca agekBaTHM M onpeaeno Ha noarnomMorHanu paspaboTBaHETO Ha MeToAonorusTa Ha
n3cnegBaHeTo. 3akNiOYEHMETO Ha MbpBata [faBa oOyepTaBa MNpPOMNyckMTeE B
n3cnegBaHuaTa Ha NOTpebUTENCcKUTE NPeanoyYMTaHuss KbM XPaHUTENHUTE MNPOAYKTH,
ocobeHOo B KOHTekcTa Ha AnbaHusi. Moxe Aa ce HanpaBu M3BOABLT, Y€ aHanM3bT Ha

NpeaxooHUTe HaydyHu u3cneaBaHus e gobpe nnaHupaH 1M ao6pe npoBedeH, KoeTo



npeanocTaBka TOM Aa ce NpeBbpHe B CONMAHa u3xoaeH oyHAaMeHT 3a pa3paboTBaHe
Ha gucepTauMOHHUS TpyA.

Btoparta rnmaBa Ha guceptaumsta e NocBeTeHa Ha MeTOAoNornaTa Ha nscrnenBaHeTo.
MopeHa Bosi e npencrasuna penesaHTHa M nNpeunsHa MeToAoriorndecka pamka. Ta e
n3nonseana 3Ha4YMTeNHO KOMMYEeCTBO MeToaonormdHn nybnukaumu. [lMpeanoxeHaTa
MeTOAoSIorMss  U3USANo CbOTBETCTBA Ha LUeNTa Ha  UM3CnedBaHeTO, KakTo U
HauscrnepgosaTernickute Bbnpocu. MopeHa bBos e noctaBuna akueHT BbpXY
cepTMduumMpaHeTo 1 eTUKeTUPaHEeTO KaTo hakTopu, BNUSELM BbPXY NpeanovymtaHuaTa
Ha noTpedbuTenuTe KbM XpaHUTeNnHUTE NPoayKTU. MeToooNOrMYHMAT MoAern BKIYBa
CbLO Taka BaxHuW gemorpadckm daktopu (Bb3pacTt, nosn, obpasoBaHuMe U O0XOAMW),
aTtpmbytn Ha posepueTo (cepTuduumpaHe, opraHuyeH npomsxod, GpaHa, onakoBka,
KayecTBO) M Opyrn pakTopu KaTto LEHOBM, NOTPebuUTenckn BbINPUATUS OTHOCHO
BNIMSIHMETO Ha 3eXTUHa BbPXY YOBELUKOTO 34paBe, No3HaBaHe Ha cepTuduumpaHeTo Ha
XpaHuTe OT CTpaHa Ha notpebutenute u gp. 1I3BoABT MM OTHOCHO MEeTOAOSIorMyHaTa
YacT Ha [guceptaumsita e CnegHoTO: [JOKTopaHTKkata € paspabotmna HayyHa
MeToZonorusa, nogxogsuia 3a udydyaBaHe Ha npegrnoymTaHuaTa Ha notpebutennte Kbm
3exXTUHa B anbaHCKn KOHTEKCT

TpetaTta rnaBa BK/WY4YBa Ha aHanNu3 Ha AaHHUTE U UHTepnpeTaumsa Ha pesyntaTuTe.
[lokTOpaHTKapa € npunoXxuna noaxogswm CTaTUCTUYECKM TEXHWKM KaTto 6uHapHa
NnorucTuyHa perpecus, Xn-ksagpat Tect, TectoBe Ha McNemar n Kruskal-Wallis n gp..
CnomeHaTuTe CTaTMCTUYECKM TEXHMKM 3a NPUSIOXKEHM 3a TeCTBaHe Ha Taka HapeyeHuTe
atpubytn Ha pgosepueTo. XunotesuTe, CBbP3aHM C Bb3OEWCTBMETO Ha couuasnHo-
MKOHOMUYECKNTe (QakTopu, ce TeCcTBaHM 4pe3 npocTa NuHenHa perpecusi. Mora ga
3asBs, Ye 3aKM4vYeHNdTa Ha JOKTopaHTKaTa ca Hay4yHO JoKa3aHu U Te ca C ronsiMo

3Ha4yeHue 3a akageMmnyHaTa OBLIHOCT, Taka M 3a cneunanucTuTe oT npakTukaTa.
3. Hay4Hu npuHocwu.
[10 TO31 MOMEHT CrOMEHax HAKOU OT Hay4YHUTE MOCTUXKEHUA Ha OOKTOpaHTkaTa. Ho ako

TpFI6Ba na o06o0Lws Hay4dyHNUTE NPUHOC B TAXHaATa CbBKYMNHOCT, MOra Aa 3asdB4d CneaHOoTO:

4 |/|3B'prU€H e 3aabnboyeH aHanu3 Ha npeauvwHn npoydysaHnA B obnactta Ha



cepTMdUUMpPAHETO Ha XpaHWTe W nNpeanoyuTaHusita Ha noTtpebutenute -
0cobBeHO B KOHTEKCTA Ha anbaHCKus 3eXTUH U anbaHckuTe noTpeduTenu.

v’ ApantupaHa u npobGupaHa e MeTodorforMyHa pamka 3a u3criefBaHe Ha
npeanoYnTaHnaTa Ha NnoTpeduTennTe KbM 3exTuHa B AnbaHus.

v AHanuaupaHu ca npegnounTaHusita Ha anbGaHckMTe NoTpebuTeny KbM 3exXTUHa.
AHanusmpaHu 1 onucaHu ca Ha akTopuTe, KOMTO BIUSIAT BbPXY XKenaHueTo 3a
nnawaHe n noTpedutenckuTe npeanovyMTaHns KbM 3exTuH. dopmynupaHu Ha

ynpaBMeHCKN NPernopbKu.

4. HayyHu nybnukaumm aoKTopaHTKaTa

MopeHa Boxa e nybnukyBana 2 goknaga Ha KoHgepeHuMn n 2 ctatum (otnevyataHu B
WMHOEKCUPAHU akageMnyHu cnncanus). [loknagute oT KOHpepeHuusTa ce npeacTtaBeHu
Ha MeXOyHapoOHM KOoHgepeHuMnm W ca oOTneyaTaHM Ha XapTUeH HocuTern..
My6nukauunTe NokpmeaT U3UCKBAHUSATA Ha YHUBepcUTeTa 3a HauuoOHanHa u cBeToBHa

MKOHOMMWKa KaKTO OT KOJin4eCcTBeHa, Taka U OT KoJnmimyecTBeHa rmeagHa To4ka.

5. ABTopedchepar

[lokTopaHTKaTa e npegcrasuna astopedepar Ha AUCEPTALMOHHUS Tpyad, KOUTO €
pasnucaaH CbracHO M3WUCKBaHMATA W BAPHO OTpassiBa  CbAbPXaHMETO Ha
auceptauuaTa Mo OTroBapsi Ha WM3UCKBaHUATaA Ha YHuMBepcuTeTa 3a HauMOHamHO W

CBETOBHO CTOMAHCTBO.

3AKINIOYEHUE
AncepTtaunoHHnat “Consumer Preferences for Food Products (The Case of Olive
Oil in Albania)”, npegcrtaBseHa ot MopeHa CionenmaH bos, oTroBapsa kakTo Ha
n3ncKkBaHMaTa Ha ObArapckoTO 3aKOHOL4ATENCTBO, KakTO M Ha npaBunata Ha
YHuBepcuTeTa 3a HauMOHarHoO 1 CBETOBHO CTONAHCTBO. B Hes ce cbabpxaTt 3HauuMn u
OPVUIMHaNHU Hay4YHW NPUHOCK, KOUTO Ca Ba)KHW KaKTO 3a MapKeTMHroBaTa Hayka, Taka u

3a MapKeTuHroBaTta rnpakTuka. Kato uneH Ha Hay4YHOTO XypWu 3aABABaM MOJIOKUTEIHATA



C/ oueHka M npegnaram ga ce npucban Ha MopeHa CioneimaH bosa HayyHa u
obpasoBatenHa cteneH ,JlokTop“ B Hay4yHO HanpaBneHue ,/KoHOMUMKA“, HayyHa

crneumnanHoct ,MapKkeTuHr.

Codomsna, 05.01.2021 r. MoANUC: ... e e
Inpod. a-p Xpucto

KaTtpangxuves/



