YHUBEPCHUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PELOEH3UA

Ot:  npo@. 0.u. Tana Ilemposa Ilapyuwesa
VHCC, kameodpa ,, Ukonomuka Ha mypuzma’”
Hayuna cneyuannocm ,, Mkonomuxa u ynpaenenue (mypuszom)”
OTHOCHO: AWCEPTAIMOHEH TPy 3a MPHUCHKIaHe Ha 00pa3oBaTeIHA U HaAyIHA
CTENEH LAOKTOP* 10 Hayyna cneyuarnocm ,JIKOHOMHKA |
ynpasienue (typuszbm)” B YHCC.

Ocnosanue 3a TIpeCTaBsiHE Ha pereHsusaTa: 3amoBed Ne 23/12.01.2023 r. nHa
3am.-Pektopa mo HUJ[ u MC na YHCC 3a yTBBpXKJaBaHe CbhCTaBa Ha
HAyYHOTO JKYPH U pPElIeHUe Ha HAYYHOTO kypu ot 27.02.2023 r.

ABTOp Ha TUCEPTALMOHHUSA TPYL:  [enuya /Jusnoea [{umosa
TeMa Ha TUCEPTALIMOHHUS TPY/IL: , Edpexkmvm om yugpposusayusma evpxy
yenrnec mypusma’”’

1. WUndopmanus 3a JUCEPTAHTA

HuceprantbT ce € oOydaBan MO JOKTOPCKa MporpamMa KbM Kameopa
., Mkonomuka Ha mypusma”, Gaxynimem ., Ikonomuxka Ha
ungpacmpykmypama” Ha YHCC no wmayunma cneyuannocm ,,Mkonomuxa u
ynpaeénenue (mypusvm)”’, cbrimacHo 3amoBen Ha Pektopa Ha YHCC Neo
929/27.04.2020 r. OOy4eHHETO € OCBIIECTBEHO B pedosHa (Hopma B Mepuoa
2020 — 2023 1.

Jennna JlumoBa 3aBppmiBa HMkoHoMuuecku yHuBEpcuTeT — BapHa,
OKC ,bakanabp”, cnenuansoct ,,Typuzsm” (2016 r.). IIpumodusa OKC
,2Maructep” mno cnenuanHoct ,@unancu” (2018 r.) B VYHuBepcurer 3a
HAIMOHAIHO U cBeToBHO cronancTBo (YHCC).

IIpodecuonasHoro U pa3BUTHE 3aM0YBa KaToO AJMHUHUCTPATOP
penenuus B xoten ,,JIlnamann”, Kazannbk (2016 r.). [IpoasmkaBa pabora KaTo
crenuancT ,, I IbTHUYecKa areHuusa B TypucTuyecka areHuus ,,[ Ipemuep typc”
EOO/I (01.2017 — 05.2017 r.). ITonacTrosiieM € 4acT OT NPOIYKTOBUS OTIET B
Typuctuuecka arenuus ,,l'oy I'moosn Tpassa bearapus™ EOO/I.

Jenuna JlumoBa € 3aunciieHa B peloBHA JOKTOPAHTYpa che 3amnoBen No
929/27.04.2020 r. na Pexropa Ha YHCC B o0sacT Ha BUCIIETO 0Opa3oBaHue 3.
,,COITMaIHU, CTOMAHCKU W MPaBHU HAYKH  , TpodecuoHamHo HampasieHue 3.8.



,,JIKOHOMUKA”, Hay4yHa CIEUUATHOCT ,,JIKOHOMHKA W ylpaBieHUE (TypHU3bM)”
KbM Kartejpa ,, lkoHoMuka Ha Typuzma’.

Joxtopant [lenuna JlumoBa 3aBbpiiBa paboTaTa, MpEABUNICHA B
UHIUBUAYAJTHUSA Yy4deOeH MJIaH. YCHEIHO Tojara 3aJbDKATEITHUTE
JOKTOPAHTCKH M3NMUTH 10 npodecuonanHo HampasieHue 3.8. ,IkoHomuka”
oT BJIOK A ¥ M3NUTUTE 32 HAyYHA CHEIUATHOCT ,,JIKOHOMHKA W yHpaBJIeHUE
(typuzsM)” ot Baok b cbe ciennurte pesynraru:

e MeTomos0Tusl 1 METOIMKA HAa HAyYHUTE u3cneaBanus — OtinueH (6);

e Hxonomukc — OtnuueH (6);

o CraruCTHYECKM  METOAM W WUKOHOMETPUYHH  MOJEIH B
u3ciaeaoBaresckara aeitHoct — J100wp (4);

e Koncyntunr B Typusma — Otiaudes (6);

e 31paBeH MEHUDKMBHT B TypusMa — OTinueH (6);

e Pedepar no temara Ha aucepTauroHHus Tpya — OtinuyeH (6).

Peanuzupa 06110 60 kpeauTa oT JOKTOPAHTCKUTE TUCIUIUINHHU.

[To BpeMe Ha OOY4YEHHETO CH KaTO JOKTOPAHT B3eMa ydyacTue B yueOHHs
npomec 1o aucuuiimHuTe ,,Cna W yeimHec TypusbM , ,,YTIpaBJleHHE Ha
ceOutusta B Typusma’ u ,Ecreruzamuss Ha TypucTHYecKaTa cpena‘.
ATecTHpaHa € C MOJI0KUTEJTHA OLeHKA.

JlucepTallMOHHUAT TpPyJ € Jemno3upaH B Kareapa ,JlkoHomuka Ha
typusma” nipu YHCC na 24.10.2022 1. Toit e oOchaeH Ha Pasmupen karenpeH
ChBET Ha Karenpa ,,Jikonomuka Ha Typusma”, [Ipotokon Ne 126/05.12.2022 .
OtuuciieHa e ¢ nmpaBo Ha 3amnmra c¢be 3amoBea Ne 136/25.01.2023 r. Ha PexTopa
Ha YHCC, cunrano ot 31.03.2023 r. [IporienypHUTE H3UCKBAHUS Ca CIIA3CHH.

2. O0ma xapakTepucTHKA HA NMPeCTABEHUS TUCEPTAIMOHEH TPY/

[IpeacTaBeHUAT 3a pemeH3Usl TUCEPTAIMOHEH TPy Ha JOKTOPAHT
JNlenunia /lumoBa, aBTOpedepaTbT W HAYyYHHUTE IyOJHMKAIMHA, CBBpP3aHU C
JTUCEPTAIIMOHHUS TPYJ, Ca PE3YJITaT OT CAMOCTOSTEIHO HAyYHO H3CIICJ[BaHE.
CTpykTrypaTra Ha AMCEPTAlMOHHUS TPYJ TOYMBA BBPXY A00pe 0OOCHOBaHa
JIOTHKA, TOCIEA0BATEITHOCT U BPb3Ka MEXIy TpeTupanute mnpodiemu. Cbcron
ce ot yBog (7 ctp.), uznoxxkenue B Tpu riasu (208 ctp.), 3axmouenue (3 cTp.),
CMHCHK Ha M3MOJI3BAHUTE JUTepaTypHH u3TouHuIM (16 cTp.) U 3 mprtoKeHus
(6 ctp.). Paspaborkata ¢ B o0em ot 240 crpanmuu. B OCHOBHHS TeKCT ca
witoctpupanu 36 urypu u 30 Tabauny.

ApryMeHTHpaHO U yOEIWTETHO ca OTKPOSCHH AaKTYaJHOCTTa M
3HAYMMOCTTA Ha WH3Cle[BaHaTa mpoOnemaruka. M3cmenBan e epeKkThT OT
1 poBU3aANKATA BBPXY YEITHEC TYpU3MA.



OcHoBHAaTa 1eJI HA TUCEPTAMOHHUS TPY]l € SICHO U TOYHO Je(HUHHpaHa
— ,,J1a C€ YCTaHOBU €(PEeKTHT OT UU(POBHU3AIUATA BHPXY YEIHEC TypU3Ma, KaTo
Ha Ta3W OCHOBA CE M3BeJaT KOHKPETHHU MPENOpbKU 3a MOA0OpeHus Ha Ou3Heca
B bbarapus, Ttaka ye nenecbo0pazHO Aa ce M3Mo3Ba HUGPOBUAT HANPEABK B
CBETOBEH Mallad W Ja ce ajantupa KbM YEJIHEC IpeajaraHeTo B cTpaHara’.
[Tocturaneto Ha 1HenATa € OCBIIECTBEHO, YPE3 pEIIaBaHETO Ha O
M3CJIe0BATEICKH 3a1a4H.

IIpaBunHO ca  pasrpaHHyYeHd  00€KTBT HA  U3CIEABAHETO  —
LIUQpoBU3aLMATa B YEJIHEC TypusMa“ M NPeAMeThT Ha H3CIEIBAHETO —
,HEMHUAT e(eKT BbpXYy yelHec cekropa B bbiarapus, xato Bb3 OCHOBa Ha
aHaJIM3 Ha CBETOBHM MPAKTUKHA M aBTOPOBHU IMPOYUYBaHUA B c(hepaTa ce ThPCIT
BB3MOKHOCTH 32 Pa3BUTHE Ha HOBH NPOAYKTH U YCIYTH B YEIHEC TypHU3Ma,
OCHOBAaHM KakTO Ha 1u(dpoBU3aLMITa, Taka M Ha HEAOCTaThYHOTO U
BHEJIpSIBAHE B OBJITapCKUTE TYPUCTHUUECKH YEITHEC OOEKTH .

[logxoasmo e QgopmyirpaHa H3cjaeA0BaTeICKaTa Te3a ,HABIU3aHETO
Ha 1u@poBU3ALMATA B YEJTHEC Typu3Ma BB3JEHCTBA BBPXY CEKTOpa, Karo
e(eKThT OT Hesl, OT €HA CTpaHa, C€ U3MEPBA C MOJIOKUTEIHOTO U BIUSHUE
BbPXY YCBHBBPUICHCTBAHETO Ha MpEUlaraHeTo B yelHeCc OOEKTUTE U
NOBHILIABAHE HAa YIOBJIETBOPEHOCTTAa Ha MOTpeOUTENHTE, a OT JIpyra CTpaHa,
JONPUHACS 32 CBH3/IaBAaHETO HA HOBU TYPUCTUYECKU IPOAYKTH, CBBP3aHU C
npeJylaraHeTo Ha JUTHTAJIeH JAETOKC, Thil KaTO PaBHUIIETO Ha UG pOBU3aLMS B
yeJHeC OOEKTHTE BCE OIlE€ € HUCKO U MOTPEOUTENUTE ThPCAT BB3MOXKHOCT 32
OTKbCBaHE OT IU(PPOBUTE TEXHOJOTMH, KOUTO 3HAYUTEIHO JOMUHHUpPAT B
€KEIHEBUETO UM. bbirapus Mma MoTeHIMaN 32 pa3BUTHE U B JIBETE HACOKH .
[IpaBunHoO ca neuHupanu 3 padbOTHU XUIOTE3H.

OrpanuveHusiTa, CHIIBTCTBAILM JAUCEPTALMOHHUS TPY/, Ca: BPEMEBU —
3a mepuoJa Ha MPOBEXKIAHE HA  EMIMPUYHOTO  M3CIEABaHE; 3a
MPEAICTAaBUTEIIHOCTTa HA WM3BAaJKaTa; 3a H3MOJ3BaHaTa MPEIUMHO ITbPBUYHA
uH(popMalusi OT EMOUPUYHOTO MPOYYBAHE, MOPAAM JUICaTa Ha OPUIUATHU
ONEPAaTUBHM W CTATHCTHMYECKU [AHHU, KAaKTO M BTOPUYHM H3TOYHULM Ha
uHdopmaIus.

N3ToununmTe Ha MHGOPMALMOHHO OCUIYPsSIBaHe ca Pa3HOOOpa3HHU, B
T.4. MOHOTpaUHU M HAyYHU TPYIOBE Ha OBITapCKU U UYKIECTPAHHU aBTOPH,
pasriexaaiy npodieMaTHKaTa OTHOCHO YeJIHEeC TYpU3Ma; CleluaIn3upaHu
U3JIaHUS] Ha CTOMAHCKH, TYPUCTUYECKH U OpaHIIOBU OpPTaHU3allUK; 3aKOHOBH U
HOPMAaTHUBHU AaKTOBE B 0O0JacTTa Ha TypHU3Ma; CTATUCTUYECKH M3JaHUSA Ha
MEXIYHAPOJAHU  TYpUCTHUYECKM  OpraHM3auuu W Ha  Hauumonamnus
CTATUCTUYECKU MHCTUTYT; UHTEPHET MH(POPMAILIKs; aBTOPOBU MTPOYUYBAHMS.

M3non3Banara HayyHa jJuTepaTypa BikimouBa 194 3arnaBusi, oT KOUTO
29 Ha kupuimua, 105 Ha aHrIMiiCKU €3uK, 3 HOPMAaTUBHU U 3aKOHOBU ypelOu U



57 wuHrepHeT wu3rouHuka. Jloktopant Jlenuna JlumoBa mo3HaBa [o00pe
KOHLIEMIIUATE HAa U3BECTHU aBTOPH MO M3CIIEABAHATA MPOOJEMaTHKa U YCIIEIIHO
T MHTEpIpeTHpa. JInTepaTypHUTE U3TOUHHIIM Ca TOJI3BAaHU 100POCHBECTHO U
KOPEKTHO.

3. OueHka Ha MOJyYeHUTE HAYYHH M HAYYHO-TIPHJIOKHH Pe3yJITaTH

ChabpkaHMeTO Ha JUCEPTALMOHHUS TPYJ CBUAETEICTBA, Y€ JOKTOPAHT
Jenuna /luMoBa € peann3upana 3a1bJ0049€HO HAYYHO M3CJeABaHE U MHOIO
100pO MPAKTHYECKO A0KAa3aTeJICTBO HAa aBTOPOBUTE L€ U 3a1a4u. CTHIBT €
CTETHAT U TOYEH. TEeKCThT € HalMCaH Ha pa30upaeM Hay4YeH e3HK.

B yBoma e mpeacraBeHa JOrMyeckara paMKa Ha H3JI0KEHHUETO.
O00cHOBaHA € HEOOXOAMMOCTTA OT U3CJeABaHE HAa HU(DPOBU3ALMITA U HEUHUST
e(heKT BbpXY yeIHEeC CeKTopa.

II'spBa raaBa Ha nucepTalMOHHUS TPYH ,,ChCTOSIHME W Pa3BUTHE HA
TeOpeTHYHATA MHUCHJ 32 NM(pPoBU3aLUATA B yeJHeC Typu3Ma” HU3ACHsIBA
CBBbp3aHaTa C MpeIMeTa Ha u3ciieBaHe TepMuHoJIorHs. CriennaasHo BHUMaHUE
€ OTJEJIEHO Ha 3HAYMMOCTTa, XapaKTepUCTUKATA U TEOPETUYHNUTE KOHLEIILIUN 32
yellHec TypusMa. PasrienaHn ca MHOXECTBO OIPEACIICHHs] 3a TO3H BHJ
TypU3bM OT BOJEUIM H3CIECIOBAaTENM, 32 Ja C€ ChCTaBM HOBA C€IMHHA U
I'BJIHOIIEHHA epuHunus. V3BbpIIEH € PETPOCIIEKTUBEH aHAJIN3 Ha Pa3BUTHETO
Ha yeJlHeca OT CaMOTO My 3apaXkJaHe, KOETO IO IPENCTaBs KaTO MOCTOSHHO
pa3BUBalll CE€ KIIOYOB CEKTOp C MABJIOOKM Tpaauluu. AHaJIW3UpaHU ca
CbBPEMEHHUTE TEHACHIMM B Pa3BUTUETO HA YEIHEC TypuU3Ma C OIVIE[ Ha
HEroBOTO IIU(POBO HAATPAKIAHE.

BbB BTOpa rjaBa Ha JUCEPTAMOHHMS TpPYyd ,MeToa0/0ru4ecKn
acleKTd Ha HU(PPOBU3ALMATA B YeJHeC Typu3Ma” BHHMAHUETO €
(boKycupaHo BbpXY HOBOTO YEIHEC ThpCEeHE U npejuiarade. [loctaBs ce akueHT
BbPXY €BPONEHCKUTE YEIHEC TYPUCTH U C€ MpaBAT peAMlia pa3srpaHUUYCHUS Ha
paznuyHUTEe BUAOBE YyeiaHec norpebutenu. [lpodunupa ce HOBUAT yenHecC
TypucT. B kpast Ha Tazu yact or pa3paOoTkaTa ce OMNHMCBa METOAMKAaTa Ha
Hay4yHO-U3CleAoBaTelckaTa paboTa, 4pe3 KOETO C€ MPEACTaBAT OCHOBHUTE
METOJIM Ha aBTOPOBO M3CJIE/IBAHE, U3I0JI3BaHU B TPYAa.

B Tpera riiaBa Ha aucepranMoHHUS TPYI ,AHAJU3 M OLEHKA Ha
uuppoBu3anusATa B yeJHeC TYpM3Ma M BB3MOXKHOCTHM 32
YChBBPIIEHCTBAHe” € U3BBPIICH aHalu3 M 0000IEHUE Ha Pe3yNTaTUTE OT
eMIIMPUYHOTO H3cieaBaHe. M31mokeHn ca OCHOBHU MpoOJieMH, IMpeueniy 3a
epeKTUBHOTO (YHKIIMOHMpAHE Ha VyeJHeC MHAYCTpUsTa B CTpaHaTa.
[uppoBrTE TEXHOIOTUU U MOCIEIULUTE, CBBP3aHU C TAX, BOJIAT HAYAJIOTO Ha
JIB€ HOBHM HAIpAaBJICHUS B yelHEC TypusMa: uudpoBuzamus u getokc. Ctura ce
70 3aKiIr0YeHue, 4e ePexThT Ha IUpOoBU3aLUATa B yEIHEC TypuU3Ma y Hac



TpyAHO OW OWJI OlLIEHEH, MOpaJy HAYaJHUS My €Tal Ha Pa3BUTHE U BHEAPSBAHE
Ha HAIMOHAIHO HMBO. l3BeneHW ca MPEnoOpbKM M U3BOJM, IOJE3HU 3a
OBJCIIOTO pa3BUTHE HA yeiaHec TypusMa B bwarapus. B 3akiiouenmero ca
0000IIeH! OCHOBHUTE U3BOAM OT MPOBEACHOTO HU3CIIEABAHE.

M3non3BaHaTa MeTOAOJOTMSI CE€ OCHOBaBa Ha KOMIUIEKC OT
HAYYHOM3CJIEOBATEICKH MOAXOAM M MeToAu. Te ca CHUCTeMEeH THOAXO[,
eKCIIepTeH aHaJlu3, METO/IM Ha MO3HAHUETO — aHAJIM3 U CUHTE3, UHAYKTUBHU U
JIeNyKTUBHM METOJHM, METOJ] Ha HaOJII0JACHUETO, AaHKETHO TpOYYBaHe,
CpaBHUTENIEH aHalW3, ACCKPUNTHBHM W CTATUCTUYECKHM METOIU, METOJ Ha
IBbIOOYUHHOTO UHTEPBIO.

OTKpOEHUTE HAYYHH M HAYYHO-NPHJIOKHU Pe3yJaTaTH IpPEICTaBISIBAT
OpUTHHAJICH PUHOC B HayKaTa 3a Typu3Mma. Te maBaT ocHOBaHHE 3a M3BOJIA, Y€
IeJITa Ha JUCEPTAIMOHHUA TPyl € mMocTUrHarTa. MzcnemoBarenckuTe 3agauun ca
u3nbjaHenn. H3criemoBaTenckara Te3a € NOTBbpAeHa. DopMyIUpaHUTE
XHUIMOTE3HU Ca T0KA3aHHU.

4. OueHKa HA HAYYHHUTE U HAYYHO-TIPWIOKHH NPUHOCH

Jokropant Jlennna /lumoBa npaBuJIHO € (pOPMYJIMpPAJIa IPUHOCUTE B
aucepraudoHHus Tpyad. [IpencraBeHaTa cripaBka 3a MPUHOCHUTE OLICHSIBAME KaTO
KOPEKTHA U pEaIHO OTpa3sBalla NOCTUTHATUTE PE3YITATH.

[To Hamle MHEHHE, B TUCEPTALIMOHHUS TPYJL SICHO CE€ OTKPOSIBAT CIICTHUTE
HAYYHU ¥ HAYYHO-TIPUJIOKHH NPUHOCH

’bPBO — CUCTEMATU3UPAHU U aHAJIM3UPAHU CA OCHOBHHU ChILECTBYBAIU
MOCTAHOBKH, BB3IJIEIM U KOHIIENIIUU B 001acTTa Ha Iu(poBU3aAIIUITA B YEITHEC
TypU3Ma U € 1aJICHO aBTOPOBO ONPEIECIICHHE 34 YEIIHEC TYPU3bM;

BTOpPO — JepuHUpaHuW ca W3UCKBaHMUITA U TPEANOYUTAHUATA Ha
NOTpeOUTENUTE KbM LU(PPOBU3ALMATA B YEJIHEC TypuU3Ma U € ONpeaesicH
npOoQHIBT HA YEeTHEC TYpHUCTa,;

TPETO — aHAJIM3UPAHU Ca CBETOBHUTE MOCTMXKEHUS B IU(PPOBU3ALIMATA HA
yellHeC OOCKTUTE W € YCTAaHOBEHO PABHUIIETO Ha IU(POBU3AIMS B YyeTHEC
obektute B bbnrapus;

YeTBBPTO — pa3paboTeHa € METOAMKA 3a OMpe/AeNisHe Ha e(eKTa OT
udpoBU3aNKATa B yEIIHEC Typu3Ma, OCHOBaBallla c€ Ha KPbCTOCAH aHAIU3 U
OIICHKA Ha EKCIIEPTH U MOTPEOUTEINH;

MeTo — reHEePUPAHN Ca HACOKH U MIPETIOPHKHU 3a T0I00psSBaHE HA yEITHEC
npeasiaraHeTo B bbarapus KakTo B MOCOKa Ha BHEIPsBaHE Ha IU(POBU3AIMITA
B yeJIHeC 0OCKTUTE 3a JIOCTUTaHe Ha CBETOBHUS TEXHOJIOTHYEH MPOrpec, Taka u
3a pa3paboTBaHEe HA TYPUCTUUECKH MPOAYKTH, OCHOBAaBallld C€ Ha JUTHTAJICH
JETOKC.



5. Ouenka Ha My0JUKAIMUTE MO TUCEPTANUATA

Hoktopant [enuna /IumoBa mma 8 HayyHHM mDyOJMKAIUMH, TPSKO
CBBP3aHU C TEMaTHKaTa Ha JUCEPTAMMOHHUS TPYA — 3 CTATUM U 4 T0KJaAa, OT
kouto 1 mokjaaa m 1 craTusi B ChaBTOPCTBO; OT TSAX 3 HA aHIVIMICKUA U 4 Ha
Obarapcku e3uk, u 1 eryaus Ha Obarapcku e3uk. CTaTuuTe ca MmyOJIMKYyBaHU B
pedepupann U HepedeprupaHu CIHCAHHUS ¢ HAYYHO PEIEH3WpaHe, a HAYIHHUTE
JOKJIQ/IA Ca PEATM3UPAHA OT YYaCTHS B MEXKIYHAPOJIHU HAyYHU KOH(epeHInn
¥ CUMITO3UYM, MyOJIMKYBaHU B peAaKTUPAHU KOJICKTUBHHA TOMOBE.

[TybnukamuuTe MO TemaTa Ha JIUCEPTAI[MOHHHS TPYyA IMPEBUIIABAT
MUHUMAJTHUTE HAIMOHAIHA W3WCKBaHWs 3a mpupoobmBane Ha OHC , moxTop”,
cbriacHo 4. 26, ain. 2 u 3 ot 3PACPB. Ts peanuzupa 06110 85 ToukH.

[Ty6nukaruute Ha qoktopaHT Jlenuna J[uMoBa ca mpeacTaBUTEIHU U
OCUTYpsIBaT JOCTAThYHO PA3NMPOCTPAHEHHE HA Pe3yJTATHUTE OT U3CIIECIBAHETO
Cpell akaJieMUyHaTa OOIIHOCT U 3aMHTEPECOBAHUTE CPEAH OT TYPUCTUUECKHUSA
ousnec. Hayunara mnpoaykius, NMOCBETEHa Ha TpeTUpaHaTa MpobiieMaTHka,
MpEeBUIIIaBa KOJUYECTBEHUTE M3MCKBAHUS 32 HEOOXOIUMU IMyOJIMKAIUU TPU
3allKTa Ha AUCEPTAIIMOHEH TPY/ 3a npuckxkaane Ha OHC ,,nokTop”.

6. Ouenka Ha aBTopedepara

ABtopedepaTsT € B 00eM oT 49 cTpaHunmM Ha ObJArapcku e3uk u 44
CTPAHUIM HA AHIJIMACKH e3uK. TOHW KOPEKTHO KOPECHOHIHpA C
JTUCEPTALIMOHHUST TPYyA M JIOCTOBEPHO TMpPEACTaBs B CHUHTE3UpaH BUJ
u3ciensanute npodiemu. ChCTaBeH € OT 6 4acTH, KOuTo BKIOYBAT: 1). oOmia
XapaKTEePUCTHKA HA AUCEPTALMOHHUS TPYA; 2). CTPYKTypa Ha AUCEPTALMOHHUS
Tpy.; 3). CHHTE3UPAHO H3JI0KEHHE Ha JUCEPTAIlMOHHUS TPYH; 4). crpaBKa 3a
OPUHOCUTE B JUCEPTAUMOHHUSA TpyH; S). NyOnMKalUUTe, CBBP3aHU C
JUCEPTALIMOHHUS TpyX; 6). AeKiapanys, NOTBbpXKAaBalia aBTOPCKUS NPOAYKT
Ha AMCEPTALUOHHUS TPYA.

7. Kputuunm 0ejie:KKH, NPEeNOPHLKU U BHIPOCH

Ha BbTpeniHo-kaTeApeHOTO 00CHKIaHe KbM JUCEPTAMOHHUS TPy Osxa
OTIPABEHH HAKOW OCJEKKHU W MPEMOPHKH, KOUTO ca OTPa3eHU JOOPOCHBECTHO.
Te momoOpuxa oOLIOTO MpeACTaBsSHE Ha pa3paboTkaTa, KaTO CaMOCTOSITEITHO
U3CIlIe/IBaHe ¢ OC3CITOPHU HAYYHU ¥ HAYYHO-TIPUJIOKHH TTPUHOCH.

bux cu mo3posuia aa mpenopbuaMm, B Obaeniata cu paboTa JOKTOpPAHT
Jlenunia JluMoBa 1a IPOIBIDKHA M3CIIEI0BaTEICKaTa CH ACHHOCT B 00JlacTTa Ha
udpoBU3aNKATa B TYPU3Ma | JIa Pa3IIMph 00XBaTa Ha CBOUTE U3CIICIBAHMUS.

3a TOCTOIHA 3alIUTa OTIPABSIM CJIEIHUS BHIIPOC KbM JOKTOPAHTA:

KakxBo OCHOBHO KOHKYPEHTHO MPEAUMCTBO OCUTYPSIBA JUTUTATH3AIUATA
B YEIIHEC TYPUCTHUECKUTE OOCKTU?



8. 3akiouenue

C ybeneHocT naBaM MOJI0KUTETHA OLIEHKA Ha TUCEPTALMOHHUS TPyl Ha
Tema ,,EdekTsT oT nudpoBuzanusta BbpXy yennec typusma’. [loTBbpxkaaBam,
ye TOM M3II0 chOTBeTcTBA Ha m3uckBaHusita Ha 3PAC B PemybOnuka
bearapus, [IpaBunHuka 3a HeroBoto npuiaraHe u IlpaBuiHuka 3a yueOHarta
netHoct Ha YHCC — yacr tpera ,,JlokTOp®.

JIUCEpTalMOHHUAT TPYX € HAYYHONPHJIOKHO pPeLIeHHe Ha peascH
IPAKTUYECKHU NpoOsieM ¢ OOILIECTBEHA 3HAYUMOCT M MOXKE Ja CE€ M3MO0J3Ba 3a
nojfoOpsiBaHEe Ha YeJIHeC Typu3Ma M HEroBoTO mpeasarane B bbarapus.
JIOKTOpaHTBT HpUTEXkaBa 3a1bJI00UYEHU TEOPETHUYHU 3HAHMS B 00OJacTTa Ha
Typu3Ma ¥ CIOCOOHOCTM 3a TIPOBEXKJAHE Ha CaMOCTOSTENIHM Hay4HU
U3CJIC/IBAHUS.

[Ipeayiaram Ha yBa)kKaeMUTE YJIEHOBE Ha HAYYHOTO JKypH Ja B3emar
pemieHne ,,3A” TPUCHKIAHETO Ha 00pa3oBaTeJlHATA UM HAay4YHA CTeleH
»1OKTOP” B 00JacT Ha BUcHIETO oOpa3oBaHue 3. ,,ConuajHU, CTONAHCKHA H
NpaBHU HayKu”’, npodecuoHanHo Hamnpasienue 3.8. ,,IkoHOMuUKA”, HaAyyHA
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From:Prof. D.Sc. Tanya Petrova Parusheva
UNWE, department “Economics of Tourism”
Scientific specialty “Economics and Management (Tourism)”
Regarding: dissertation work for awarding the educational and scientific
degree “doctor” in the scientific specialty “Economics and
Management (Tourism)” at UNWE.

Reason for presenting the review: Order No. 23/12.01.2023 of the Vice-Rector
for Research and International Affairs of UNWE to approve the
members of the scientific jury and decision of the scientific jury
from 27.02.2023.

Author of dissertation: Denitsa Diyanova Dimova
Topic of the dissertation: “The effect of digitization on wellness
tourism”

1. Information about the Ph.D. student

The dissertation student was enrolled in a doctoral program at the
Department of “Economics of Tourism”, Faculty of “Economics of
Infrastructure” of the UNWE in the scientific specialty “Economics and
Management (Tourism)”, according to the Order of the Rector of UNWE No.
929/27.04.2020. The education was carried out in a full-time regular form in the
period of 2020 — 2023.

Denitsa Dimova graduated from the University of Economics — Varna,
EQD “Bachelor”, specialty “Tourism” (2016). Acquired EQD “Master” with
major ,,Finance” (2018) at the University of National and World Economy
(UNWE).

Her professional development began as a receptionist at Hotel
“Diamond”, based in Kazanlak (2016). She continued to work as a “Travel
Agency” specialist in the “Premier Tours” LTD travel agency (01.2017 -
05.2017). She is currently part of the product department at “Go Global Travel
Bulgaria” LTD travel agency.

Denitsa Dimova is enrolled in a full-time doctoral program by Order
No. 929/27.04.2020 of the Rector of UNWE in the field of higher education 3.
“Social, economic and legal sciences”, professional direction 3.8. “Economics”,



scientific specialty “Economics and Management (Tourism)” at the Department
“Economics of Tourism”.

Ph.D. student Denitsa Dimova completes the work listed in the
individual study plan. She successfully passed the mandatory doctoral exams
in the professional field 3.8. “Economics” from Block A and the exams for the
scientific specialty “Economics and Management (Tourism)” from Block B
with the following results:

» Methodology of scientific research — Excellent (6);

 Economics — Excellent (6);

» Statistical methods and econometric models in research activity — Good
(4);

» Consulting in tourism — Excellent (6);

* Health management in tourism — Excellent (6);

» Abstract on the topic of the dissertation — Excellent (6).

Realizes a total of 60 credits from doctoral disciplines.

During her education as a doctoral student, she took part in the
educational process in the following disciplines “Spa and wellness tourism”,
“Event management in tourism” and ‘“Aesthetization of the tourist
environment”. She has been certified with a positive assessment.

The dissertation was submitted to the Department of “Economics of
Tourism” at UNWE on 24.10.2022. It was discussed at the Extended
Departmental Council of the Department of “Economics of Tourism”, Protocol
No. 126/05.12.2022. The Ph.D. student is discharged with a right of defense
with Order No. 136/25.01.2023 of the Rector of UNWE, as of 31.03.2023. The
procedural requirements have been met.

2. General characteristics of the presented dissertation work

The dissertation work of Ph.D. student Denitsa Dimova, the author’s
abstract, and scientific publications related to the dissertation, that were
submitted for review, are a result of independent scientific research. The
structure of the dissertation lays on a well-grounded logic, consistency, and
connection between the treated issues. It consists of an introduction (7 pages), a
presentation in three chapters (208 pages), a conclusion (3 pages), a list of used
literary sources (16 pages), and 3 appendices (6 pages). The development has a
volume of 240 pages. 36 figures and 30 tables are illustrated in the main text.

The relevance and significance of the researched issues are highlighted
in a well-argued and convincing manner. The effect of digitization on wellness
tourism is investigated.

The main aim of the dissertation work is clearly and precisely defined —
“to establish the effect of digitization on wellness tourism, and on this basis, to



derive specific recommendations for business improvements in Bulgaria, to
make appropriate use of worldwide digital progress and to adapt it to the
wellness supply in the country”. The aim has been achieved by solving 5
research tasks.

The object of the study — “digitization in wellness tourism” and the
subject — “its effect on the wellness sector in Bulgaria, based on an analysis of
world practices and the author’s studies in the field, opportunities are being
sought for the development of new products and services in wellness tourism,
based on both digitalization and its insufficient implementation in the Bulgarian
tourist wellness entities” are properly distinguished.

The research thesis “the entry of digitization into wellness tourism
affects the sector, and its effect, on the one hand, is measured by its positive
influence on the improved supply in the wellness entities and the increased
consumer satisfaction, and on the other hand, contributes to the creation of new
tourism products related to digital detox, since the level of digitization in
wellness entities in the country is still low and consumers are looking for an
opportunity to break away from the digital technologies that significantly
dominate in their daily lives. Bulgaria has potential for development in both
directions”. 3 working hypotheses are correctly defined.

The limitations accompanying the dissertation work are: time constraints
- for the period of conducting the empirical research; on the representativeness
of the sample; for the primarily used information of the empirical study, due to
the lack of official operational and statistical data, as well as secondary sources
of information.

The sources of information provision are diverse, including
monographs and scientific works of Bulgarian and foreign authors, examining
the issues related to wellness tourism; specialized publications of business,
tourist, and industry organizations; legal and regulatory acts in the field of
tourism,; statistical publications of international tourist organizations and the
National statistical institute; internet information; author studies.

The used scientific literature includes 194 titles, 29 of which are in
Cyrillic, 105 in English, 3 normative and legal regulations, and 57 Internet
sources. Ph.D. student Denitsa Dimova knows well the concepts of various
authors on the studied issues and successfully interprets them. Literary sources
have been used earnestly and correctly.

3. Evaluation of the obtained scientific and scientific-applied results

The content of the dissertation testifies that Ph.D. student Denitsa
Dimova has carried out a profound scientific study and a very good practical
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proof of the author’s goals and tasks. The style is organized and precise. The
text is written in an understandable scientific manner.

The logical framework of the presentation is exposed in the
introduction. The need to investigate digitization and its effect on the wellness
sector is justified.

The first chapter of the dissertation “State and development of the
theoretical thought of digitization in wellness tourism” clarifies the
terminology related to the subject of research. Special attention is paid to the
significance, characteristics and theoretical concepts of wellness tourism.
Numerous definitions of this type of tourism have been reviewed by leading
researchers in order to compile a new unified and comprehensive definition. A
retrospective analysis of the development of wellness since its inception has
been carried out, presenting it as an ever-evolving key sector with deep
traditions. Modern trends in the development of wellness tourism have been
analyzed with a view to its digital upgrade.

In the second chapter of the dissertation “Methodological aspects of
digitization in wellness tourism” attention is focused on the new wellness
demand and supply. The emphasis is set on European wellness tourists, and
several distinctions are made between different types of wellness consumers.
The new wellness tourist is being profiled. At the end of this part of the
development, the methodology of the research work is described, through
which the research methods used by the author in the work are presented.

In the third chapter of the dissertation “Analysis and assessment of
digitization in wellness tourism and opportunities for improvement” an
analysis and summary of the results of the empirical research are carried out.
The main problems hindering the effective functioning of the wellness industry
in the country are presented. Digital technologies and the consequences
associated with them lead to the beginning of two new trends in wellness
tourism: digitization and detox. It is concluded that the effect of digitization on
wellness tourism in Bulgaria would be difficult to assess, due to its initial stage
of development and implementation on a national level. Recommendations and
conclusions useful for the future development of wellness tourism in Bulgaria
have been drawn. In the conclusion, the main results of the conducted research
are summarized.

The used methodology is based on a complex of research approaches
and methods. They are systematic approach, expert analysis, methods of
knowledge — analysis and synthesis, inductive and deductive methods, method
of observation, survey, comparative analysis, descriptive and statistical
methods, in-depth interview method.
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The outstanding scientific and scientific-applied results represent an
original contribution to the science of tourism. They give grounds for the
conclusion that the aim of the dissertation work has been achieved. The
research tasks have been completed. The research thesis is confirmed. The
formulated hypotheses have been proven.

4. Evaluation of the scientific and scientific-applied contributions

Ph.D. student Denitsa Dimova has correctly formulated the
contributions in her dissertation. We assess the submitted statement of
contributions as correct and realistically reflecting the achieved results.

In our opinion, the following scientific and scientific-applied
contributions stand out in the dissertation work:

firstly — main existing statements, views, and concepts in the field of
digitization in wellness tourism are systematized and analyzed, and an author's
definition of wellness tourism is provided;

secondly — the users’ requirements and preferences towards digitization
in wellness tourism are defined as well as the wellness tourist is profiled;

thirdly — global achievements in the scope of digitalization of wellness
entities were analyzed and the level of digitalization in the wellness entities in
Bulgaria was determined;

fourthly — a methodology has been developed for determining the effect
of digitization in wellness tourism, based on a cross-analysis and an assessment
of experts and users;

fifthly — guidelines and recommendations have been generated for
improving the wellness supply in Bulgaria, both in the direction of
implementing digitization in wellness entities to reach global technological
progress and for developing tourist products based on digital detox.

5. Evaluation of the dissertation’s publications

Ph.D. student Denitsa Dimova has 8 scientific publications directly
related to the subject of the dissertation — 3 articles and 4 reports, of which 1
report and 1 article are in co-authorship; 3 of them are written in English and
4 in Bulgarian, and 1 study in Bulgarian. The articles are published in refereed
and non-refereed journals with the scientific review, and the scientific reports
are realized from participation in international scientific conferences and
symposiums, published in edited collective volumes.

The publications on the subject of the dissertation work exceed the
minimum national requirements for acquiring ESD “Doctor”, according to Art.
2b, para. 2 and 3 of DASRBA. She scored a total of 85 points.

12



The publications of Ph.D. student Denitsa Dimova are representative
and ensure a sufficient spread of the research results among the academic
community and the interested circles of the tourism business. The scientific
output dedicated to the treated issues exceeds the quantitative requirements of
necessary publications for the defense of dissertation work for the acquisition of
ESD “Doctor”.

6. Evaluation of the abstract

The abstract’s volume is 49 pages in Bulgarian and 44 pages in
English. It correctly corresponds with the dissertation work and reliably
presents the researched problems in a synthesized form. It consists of 6 parts,
which include: 1). general characteristics of the dissertation; 2). structure of the
dissertation; 3). synthesized representation of the dissertation; 4). reference for
dissertation contributions; 5). publications related to the dissertation; 6).
declaration confirming the authorship of the dissertation.

7. Notes, recommendations, and questions

At the intra-departmental discussion, some comments and
recommendations were made to the dissertation work, which have been
reflected fairly. They improved the overall presentation of the development, as
an independent study with indisputable scientific and scientific-applied
contributions.

| would allow myself to recommend that, in her future work, Ph.D.
student Denitsa Dimova should continue her research activities in the field of
digitization in tourism and expands the scope of her research.

For a worthy defense, | address the following question to the doctoral
student:

What main competitive advantage does digitization provide for wellness
tourism entities?

8. Conclusion

With conviction, | give a positive assessment of the dissertation work
with the topic “The effect of digitization on wellness tourism”. | confirm that it
fully complies with the requirements of DASRBA, the Regulations for its
implementation, and the Regulations for the educational activities of UNWE —
part three “Doctor”.

The dissertation work is a scientific applied solution to a real practical
problem of social importance and can be used to improve wellness tourism and
its supply in Bulgaria. The doctoral student has in-depth theoretical knowledge
in the field of tourism and the ability to conduct independent research.
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| propose to the respected members of the scientific jury to take a
decision “FOR” the awarding of the educational and scientific degree
“doctor” in the field of higher education 3. “Social, economic and legal
sciences”, professional direction 3.8. “Economics”, scientific specialty
“Economics and Management (Tourism)” of DENITSA DIYANOVA
DIMOVA - full-time doctoral student in the department of “Economics of
Tourism” at the faculty of “Economics of Infrastructure” in UNWE.

07.04.2023 Reviewer: .............coooeiinn.l.
Sofia (Prof. D.Sc. Tanya Parusheva)
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