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AMCEPTAUUOHHMS TPYA: 1. 9 ot 3PACPB,
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U 1. 99, au. 2 ot [IpaBuiiHuKa 3a yyeOHaTa
aeiiHocT Ha YHCC u 3anoBen Ne
23/12.01.2023 r. na 3am.-pextopa no HUJI na
YHCC.

1. Nudopmanus 3a noKTopanTa

Henuna /{usnosa Jumosa e pogena 03.02.1993 r. B rpag Kaszannsk. IIpes 2012 r.
3apppmiBa COY ,Ex3apx Antum |“ B rpan Kazawrbk. B cbmiara ronuna e mpuera B
WNkonomuuecku yHuBepcuteT rpaa Bapha, cnenumannoct ,, Typussm®, kpaero npe3 2016 r.
ycnemHo ce aumuiomupa B OKC |, bakanaBwep®. IlpoabmxaBa oOyduenuero cu B OKC
,Maructep® B YHCC, cnenmannoct ,,®unHancu®, kpaero ce aumiomupa mnpe3 2018 r. Ilpes
2020 r. e mpuera B OHC ,,Jloxtop* B YHCC, cnenmansnoct ,JikoHoMuka U ynpaBlieHHE
(Typuzsm)®“. Crnen 3aBbplIBaHe Ha BHUCHIETO CH OOpa3oBaHHE PabOTH B TYpUCTUYECKHUTE
arenuuu ,,[Ipemuep Typc* EOOJ (2017 r.) u ,,J'oy I'no6ss1 Tpassa bearapus™ EOOJ (2018
r.-2022r.).



2. O01ma xapakTepucTHKA HA TUCEPTANNOHHUS TPY/
2.1. OueHka Ha CTPYKTypaTa u odema

[IpencraBeHUAT 3a peLieH3UpaHe TUCEPTALMOHEH TPY/ € ChbCTaBeH OT TPH IJIaBa, YBOJ
U 3aKJII0YEHHE, CIUCHK Ha M3MOJI3BaHaTa JIMTepaTypa U NpuioxeHus. B yBoaa 10KTOpaHTHT €
000CHOBAJI aKTyaJHOCTTa M 3HAUUMOCTTA Ha TEMATa U € ONpeAenui 00eKTa, mpeIMeTa, 1enTa,
3aJaunTe, Te3aTa U pabOTHUTE XUIIOTE3U, METOIOJIOTHTA Ha N3CIIEIBAHETO, OTPAHUYCHUATA U
M3TOYHHUIIMTE Ha HHpOpMaLus. B TpuTe riiaBm Ha AucepTallMOHHUS TPY/ TOCIEA0BATEITHO ca
pasrieaHl TEOPETUYHHUTE, METOJOJIOTUYHUTE U MPHIOKHUTE NpobiieMu Ha edekra oT
uudpoBHU3aUATa B yelHEC TypusMma. B 3akia0deHHeTo JOKTOPAHTHT € 00OCHOBAJl CBOUTE
BIDKJIAaHUS 32 MOCTUTHATHUS e(DeKT OT HU(PPOBU3AIMITA, HATIPABUII € ChOTBETHUTE U3BOJIU U €
JaJl TIOJIE3HHM 32 TPAKTUKATa MPETOPHKH.

JlucepTaluOHHUAT TPYA € MPEACTaBEH B €IHO KHIDKHO TSJIO ¢ 00eM 258 cTpaHunm
KOMITFOTBPHO HaOpaH TeKcT. OT TaX 222 CTpaHUIU ChIbP)KAT OCHOBEH TEKCT, / CTPaHUIIU ca
yBOJ, 3 CTpaHWIHM 3aKj04YeHHe, 16 cTpaHuIM M3MOJI3BaHA JMTEPATypa M 5 CTpaHUIM ca
npuioxkeHusi. OCHOBHMAT TeKCT chabpxka 39 ¢urypm m 32 tabmunu. U3mos3BaHara
Jurteparypa BkiatouBa 136 3armaBusi, or kouto 29 ca Ha kupuiuna u 107 na narununa. OcBexn
TOBa UMa 3 3aKOHOBH U IMOJI3aKOHOBU aKTOBE M 59 UHTEPHET U3TOUYHHKA.

2.2. OueHkKa Ha aKTYaJIHOCTTA U 3HAYMMOCTTA HA TeMaTa

AKTYyaJTHOCTTA Ha Temara ce o0yciaBsi OT HEOOXOAUMOCTTA JIa C€ OLEHH PEaTHHUAT
edeKkT OT yemHec Typu3Ma, BCIEACTBHE Ha IUpOBH3AIMATa, KAaTO 3HAYMM (HaKTOp B
CbBPEMEHHOTO pa3BUTHE, 0COOEHO Clie/l MaHIeMUYHaTa 00CTAaHOBKA OT MOCJIEAHUTE TOJIUHH.
TexHONOTHHTE TPOMEHST TYPUCTUYECKHS CEKTOpP, @ B bhirapust TuncBar akTyaiaHd JaHHU U
M3CJIeBaHUs OTHOCHO KOpPETallMOHHATa BPBh3Ka MEXIy TEXHOJOTUYHUS HANPEAbK U YeITHEC
TypusMa. [locnenHoTo necetunerue e Oensi3aHoO OT yCKOpeHa UG poBa UMILIEMEHTAIHS, KOSITO
M3HCKBA 33bJI00YEHO M3CiIeBaHe OTHOCHO HeWHaTa CTENeH Ha MpOsBICHHUE U Bb3JEHCTBHE
BBPXY cekropa U mnorpeourenure. lludppoBuzammsara ce mpeBphIla BBB  BOJEIIA
n3cienoBaresicka 00IacT ¥ MPOBOKKPA KaKTO HAYYHUTE, Taka W OM3HEC CpeauTe, KOUTO BCE
MOoBeYe OCh3HABAT MOTEHIMANIA HA HEHHUTE Bh3MOKHOCTH. HaBnu3zaneto Ha nudpoBuzanusra
Y HOBUTE TEXHOJIOTUH MOCTaBs HA MPEJICH IJIaH BHIIPOCU CBBP3aHM C TOBA JI0 KaKBa CTENEH U
B KakBU TPaHUIM CE€ CIIyuBa TO3U IPOLEC, KAKTO M KAKBO € HErOBOTO MKOHOMMYECKO H
COITMAITHO OTPaKEHHE.

2.3. Onenka Ha 00eKTa U MpeaMeTa HA U3CJIeIBAHETO
O0ekT Ha u3cieaBaHe B AMcepTaluAaTa € nudpoBHU3aLusATa B yelIHEC Typu3Ma, a

npeamMer ¢ HEHHUSIT G(I)CKT B TO3HW BUA TYPU3IBM. Ilo To3u HaumH € noaucpTaHa
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cyOopIuHanmaTa Mexay oOeKTa M MpeaMeTa Ha M3CJIEeIBAaHETO, 10 KOJKOTO MPEIMETHT Ha
M3CJIEeIBAHETO Mperoara 00eKTa, HO He ChBIa/ia C HEro.
2.4. OueHkKa Ha OCHOBHATA 1eJ1 M HA U3CJIeJ0BATEJICKUTE 32/1a4

OcHOBHATa meJI Ha JUCEPTAIlMOHHHS TPYI € Ja ce YCTAaHOBH e(eKTbT OT
nu(pPOBU3ANKUATA B YeJIHEC TYPU3Ma KaTO Ha Ta31 OCHOBA CE€ U3BEJAT KOHKPETHH MPETIOPHKU
3a moio0psiBaHe Ha OW3Heca B bhirapus, Taka ye 1menechoOpa3Ho J1a ce U3IMoi3Ba HU(POBHUSL
HampeabK B CBETOBEH Mamal U Jla ce aJlanThpa KbM yeJIHec pejyiaraneTo B bwirapus.

CunraMm, ye (opMmynupaHaTa MO TO3M HAYWH IeJ OYepPTaBa CPaBHUTEIHO J00pe
IpeMEeTHATa HACOUYCHOCT Ha U3CJICIOBATEIICKHS ITPOIEC U € J00pa MpPEeAnocTaBKa 3a HEHHOTO
CTPYKTypHUpaHE B TOIENH WK 3a1a4n. OnpeeneHara oT JOKTOPaHTa el e IEKOMITO3UpPa B
HeT 3aJa4M, 2 UMCHHO!

»  OcblecTBSIBaHE HA JINTEPATYPSH 0030p M aHAIIN3 HA KOHIICTIIIUUTE U MOJICITUTE
B yeJIHEC TYpU3Ma, CBbP3aHH ¢ HeroBata 1udposusaius. M3sexnane Ha €IUHHO ONPEICIICHHE
3a yellHeC TypHu3Ma, upe3 KOETO Ce IeTTH eIMMUHIPAHe Ha OCHOBHUTE POTUBOPEYHS, CBbP3aHU
C TEPMUHOJIOTHUSATA B Ta3u 00J1acT, a UMEHHO.

»  OO0OoOmaBaHe ¥ WU3BEXKJIaHE HA OCHOBHHTEC CBHBPEMCHHU TEHJCHIUH B
UG pOBU3AIMITA HA YEITHEC TypU3Ma.

»  AHaiu3upaHe Ha HOBU M3UCKBAHUS M TMOTPEOHOCTH HA YEIIHEC TYPUCTHUTE U
nperse/ Ha T0OpUTe MPaKTUKH, OCHOBAaHH Ha IU(POBHUS YEITHEC TYPUZBM.

»  OueHka Ha cTeneHTa Ha HU(POBH3AaLUS B yelHec Typu3Mma B bearapus Ha
OCHOBAaTa Ha aBTOPOBO ITbPBUYHO M3CJIC/IBAHE U KPUTHUCH aHAJIU3 Ha BTOPUYHH MPOYUBAHUS
o Temara.

»  U3BppumiBaHe Ha KPBCTOCAH aHANIM3, OT IJIEJHA TOYKA HAa TOTPEOUTENH U
eKCIIepTH, C OrJIeJ ChOMpaHe Ha Hy)XKHaTa MH(OpMamus M HM3BEXKAAaHE HA 3aKIIOYCHUS U
NPENopbKM 33 CEKTOpa C Orjie]] Ha HEroBOTO YCHBBPUICHCTBAHE W HAMHpaHE Ha HOBHU
MOTPEOUTETICKU HUIIIH.

OO0ocHOBaHM 10 TO3W HAaYMH 3aJaYMTEe OTpa3sBaT OCHOBHUTE IapaMeTpu Ha
M3CIIEIBAHETO, YUETO OCHIIECTBABAHE YPE3 BHTPEIIHO MPHUCHIIUTE MY ACHHOCTH ITO3BOJIsIBA 1a
ce IOCTHUTHE 1IeITa Ha JUCEPTALUOHHHS TPY/I.

2.5. Onenka Ha M3CJIe0BATEJICKATA Te3a M pa0OTHHUTE XUIIOTE3H

Bw3mpuerata OT JJOKTOpaHTa Te3a IeNHM Ja JIOKaXe, Y€ HaBIM3aHETO Ha
U POBU3AIKSITA B YeITHEC TYpH3Ma Bb3JICHCTBA BBPXY CEKTOPa, KaTo e(heKThT OT Hesl, OT eHA
CTpaHa, ce€ H3MepBa C TMOJOXXUTETHOTO M BIMSHHE BBPXY YCHBBPIICHCTBAHETO Ha

npeajiaraHeTo B yEJIHEC 00EKTHTE M IIOBUIIIaBAHE HA YAOBJICTBOPCHOCTTA HA HOTpGGI/ITCHI/ITe, a
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OT Jpyra CTpaHa JOMPHUHACS 32 Ch3JaBAaHETO HA HOBHM TYPHUCTHYCCKHU MPOIYKTH, CBBP3aHU C
MpeajaraHeTo Ha IUTUTAICH JETOKC, ThH KaTo PaBHUIICTO Ha HU(POBU3ALMUS B YeIHEC
00EKTHTE BCE OIIIE € HUCKO U MOTPEOUTEIIUTE THPCAT BH3MOKHOCT 32 OTKBCBAHE OT IIU(PPOBUTE
TEXHOJIOTUH, KOUTO 3HAYUTEIIHO JTOMHUHHMPAT B eKeIHEBUETO UM. Pa3dupa ce, brirapus nma
MOTEHIIMAJ 3a PA3BUTHE U B JIBETC HACOKH.

HO3HaHI/IeTO nu HpI/IHO)KeHI/IeTO Ha I_II/I(l)pOBI/ITC TCXHOJIOTHUHN B yeHHeC TypI/I3Ma € oT
3HAUEHHUE 3a MOBUIIIABAHE HAa KOHKYPEHTOCTIOCOOHOCTTAa HAa TO3U BUJ TYypU3BM, KaKTO U 3a
HErOBOTO Pa3BUTHE IMapalieJIHO C TIOOATHUTE TeHACHIMH. [IOTBBpKIaBaHETO Ha Te3aTa ce
OCBIIECTBSIBA YpPE3 CIACTHUTE PAOOTHH XHIOTE3H, JIOKA3BAaHETO WIIM OTXBBPIISTHETO, HA KOUTO
e TIOCTYXH KaTro OCHOBA 3a pa3pabOTBAaHETO HAa HACOKUM W MPETOPBKH KBM OOCKTHTE,
3aHMMABAIIU CE C YEeITHEC TypU3Ma.

Xunore3a 1: Yennec Typu3MbT € €IMH OT Hal-Obp30pa3BUBALIUTE CE BHUJIOBE
TYpU3bM, KakTo B bbirapus, Taka U B CBETOBCH Malad, Mopajad KOETO € OT ChIICCTBEHO
3HAYEHUE HETOBOTO MPOQPECHOHATHO OIMIO3HABAHE U YCTOWMYNBO YITPABJICHHUE.

Xumnore3a 2: lludppoBuTe TEXHOJOTMH B yeIHEC Typu3Ma IMpeaiarar peauia
BB3MOKHOCTH 32 Pa3BUTHE HA YEIIHEC CEKTOpa. TAXHOTO UMIUIEMEHTHPAHE IPOMEHS 00JIMKa
Ha YeJHeC TypHu3Ma, KaTo YCICHUIHO Pa0dOoTAT B 1OJ3a HA MOTPEOUTEIUTE upe3 Moa00peHa
MOTHBAIIHS H [TOJI00PEHO MpeIarane Ha yeTHeC MPOIyKTa.

Xunore3a 3: YckopeHata nudpoBHu3aIys B )KUBOTA MOXKE Jla IOBE/IE U JI0 IUTUTATHA
MIPEHATOBAPEHOCT, KOATO Mpeapasnoara o0pa3yBaHeTo Ha e/IHa HOBA Ma3apHa HUIIIA B YeITHEC
TypU3Ma - IUTUTAJIEH JETOKC.

Taka nmerHUpaHaTa Te3a KAaTO CHKJICHUE OT IMO-00II XapaKkTep U XHIMOTe3UTe KaTo
HEWHA CTPYKTypHa YacT OTroBapsT Ha W3MCKBAaHMATA 3a JIOMYCKaHE HAa BB3MOXKHOTO
B3aMMOJICHCTBIE U CBHI'BTCTBAI 'O PE3YNTAT 32 MCTHHA, KOSATO MPH OMPEIEICHHU YCIOBUS
MOJKE JIa C€ MPOSIBH.

2.6. OneHKa Ha METO/I0JIOTHSITA HA U3CJIEeBAHETO

3a mocTUraHe Ha MOCTaBeHATa IeJ U pellaBaHe Ha MPOU3TUYAIINTE OT Hesl 3aJ1a4H B
JUCepTaIUsITa C€ W3IMOI3BAT CICAHUTE W3CIEAOBATEICKH MOAXOAH M METOMH. CUCTCMHHUST
MOJXOJI, eKCIEPTeH aHallu3, METOAU Ha TMO3HAHUETO — aHaIu3 M CHUHTE3, WHAYKTUBHH W
JNeNyKTUBHU METOJM, METOAHT HA HAONIOJICHHWETO, aHKETHOTO MPOYUYBaHE, CPABHHUTEIEH
aHaJInu3, )IeCKpI/IHTI/IBHI/I " CTaTUCTUYCCKHU METOJHU, METOI Ha }I’I)J'I60‘-II/IHHOTO I/IHTepBI-O.

Moxe na ce mnpueMe, 4Ye H3MOJ3BAaHUTE OT JIOKTOPAHTA METOA0JIOTHYECKH

HHCTPYMECHTAPUYM € ITOAXO I 3a 0COOEHOCTUTE HA 00CKTA U npeaAMETa Ha U3CJIICABAHCTO 3a



PaBHMILETO HAa pa3BUTHE HAa CbBPEMEHHATa METOI0JIOTUS U HEMHAaTa MPUIIOKUMOCT 3a LEJTUTe
Y 33/1a4iTe Ha TUCEPTALIMOHHUS TPY/I.
3. OneHka Ha ChAbPKAHMETO HA TUCEPTALHOHHUSA TPY]

OneHkara Ha ChABP/KAHUETO HA JMCEPTALUATA € ChCPEIOTOUYCHA BbPXY HeWHaTa
Hay4yHa JIOCTOBEPHOCT, H3UEpIATeNIHOCT U LsIOCTHOCT. OOBpHATO € BHUMAaHHUE BBPXY
CMa3BaHETO Ha JIOTMYECKUTE M3MCKBAHUS 32 CHOTHOIICHUETO MEXIy (QaKTUTE U TEOpHUsATa, 3
no100pa, MOAPEKIAHETO U CTPYKTYPHPAHETO HA MaTepraa B TPUTE IJ1aBH B TUCEPTAIIMOHHHS
TpYyA.

B nbpBa rjaBa Ha JuCepTAllMOHHMS TPYJ CE U3SCHSABA CBbp3aHaTa ¢ 00JacTTa Ha
U3CJIEIBAHETO TEPMUHOJIOTHUSA, KaKTO M C 0030p Ha aBTOpHUTE, paboTWiaM B Tasu cdepa.
Pasrienanu ca pa3inyHUTE ONPEAEICHUS 3a YeIIHeC TYpU3Ma, 1aJieHU OT pa3IMYHU aBTOPH, 3a
Jla ce ChCTaBM €JMHHA U MbJHOLeHHA AepuHunus. IIpencraBenu ca AeTailllHO OCHOBHUTE
€JIEMEHTH, KOHLENIMM W MOJIEJIM, CbhCTaBJIABALIM TO3W BUJA TypU3bM. 3acerHara e
HopMaTtuBHata ypenba (Hapenda Ne 04-14 ot 9 oxtomBpu 2019 r.), nssicHsiBaiua ycioBusita u
pena 3a cepruuIMpaHe Ha pa3IMYHUTE BUAOBE clla IIEHTpoBe y Hac. HampaBeno e
pasrpaHMuYCHME MEXIy JIBeTe OCHOBHHU IOHSTHS, a UMEHHO cra u yenHec. IloguepraBa ce
HE00X0AMMOCTTa OT KPUTUYEH aHAJIM3 Ha TE3U JBE MOHATUSA B bbiirapus, KakTo U Hy)XJ1aTa oT
MOBHIIIEHA HHPOPMHUPAHOCT 32 OBIATAPCKHSI TYPUCT OTHOCHO YeITHEC MPOAYKTA.

M3BbpIIeH € peTpOCHEeKTHBEH aHaIW3 Ha Pa3BUTUETO Ha yellHeca OT CaMOTO MY
3apakaaHe, KOETO I'o MPeJCTaBsl KaTo MOCTOSHHO Pa3BMUBAll C€ KJIKYOB CEKTOp C IBJIOOKU
Tpamunuu. Ludposusanusara e npeacTtaBeHa KaTo BOAEI] YCKOPUTEN B CEKTOpa M TEeKylla
TEH/ICHIIMS B CBeTOBeH Mamial. [IpuBeneHN M cucTeMaTH3WpaHH ca HOBUTE TEXHOJOTHYHH
TEHJCHIIMM TMIpeJl YyelIHEeC HWHIYCTpUsTa. YelHeC TypusMbT € O000COOEH KaTro Ba)kHa
MKOHOMHYECKA JIEHHOCT, KOSITO JOMPUHACS 3HAYUTEIHO 32 UKOHOMHUUECKHUS pacTexk, 3aeTOCTTa
Y HampeJbka B CBETOBEH U HaI[MOHAJIEH MaIad. 3acerHaTy ca U yeJHec MpeJlaraHuTe MOIEIH
CIIPSIMO pa3IMYHUTE PETUOHU IO CBeTa. 3a0elsA3Ba ce 3aCHUJICEHO 3HAUYCHHUE Ha CIIa €JIEMEHTA B
EBpomna, MyXOBHHST acreKT Ha yelHeC Typu3Ma B A3HaTCKO-THXOOKEaHCKHs PErHoH,
3acuiIeHOCT Ha aururanuianusata B CeBepHa Amepuka u Kanaja u HabnsiraHe Ha IpUpoAHATa
CBBP3aHOCT B OCTAHAINTE PErHOHH.

B Ta3u rmaBa ce 3acsrar nepcrneKTUBUTE Ha BbIrapus kato yenHec TypUCTHYecKa
JeCTUHAIMSA, OT TJIe[HA TOYKa Ha TEHJCHIIMHTE Ha CBETOBHO HWUBO, KOWUTO ce 3a0eis3BaT B
cTpaHarta. Bcuuko ToBa € ONMcaHO KaTo J0Ka3aTesICTBO HA €1HA OT OCHOBHUTE XMIIOTE3H, 4e
yenHec puinocodusTa € BOAECI] JIOCT 32 pa3BUTHE HA TYPUCTHUECKATa HHIyCTPHUs, TO100psiBaHe

Ha 0JIarOChCTOSHHETO U CTUMYJIMPAHC HA OousHeca. YenHec TYPU3MBT CC € 000cOo0uUIT KaTo CIVH
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OT Hail-Obp30pa3BHUBALIMTE CE€ CEKTOPH, 3acily)KaBalll M3CIEABAHE U HWHBECTUIUH.
Jururanusanusara 1 HEUHATE Bb3MOXKHOCTH, OT CBOSI CTPaHa, IPEACTABT YEIHEC UHAYCTPHUATA
OT MMBbPBOHAYAJIHO pa3BuUjia CC MPECAMMHO B XOTCIWM M KYPOPTHU, OO H3JIH3allla W3BBH TC3U
IIpeJeNu IHEC U BIM3allia B JoMa HU Ype3 HOBUTE IPUIIOKEHUS U U300peTeHU.

Brtopa riaBa npejcraBsi HOBOTO yelHeC ThpceHe M npeanarade. [locraBs ce akueHT
BBPXY €BPOIIEUCKUTE YEIIHEC TYPUCTH M C€ MPAaBAT peAula pa3rpaHUdYCHUS Ha Pa3IUYHUTE
BUJIOBE yenHec nmorpeburenu. Msrpaxna ce nmpodui Ha HOBUS YEIHEC TYpHUCT, C KOETO ce
U3ITBJIHSABA U TPETaTa OCTaBeHa 3aJaya Ipel] AUCepTalMOHHMS TPYA. AKLEHTHT B Ta3u IjaBa
ce CBeXJa BbpXY LUU(POBU3ALUATA B CEKTOPA. AHAIM3UPAT C€ OCHOBHUTE HYX/IU U MOTHUBH 32
IpeArpUeMaHeTo Ha yenHec mbTyBaHe. OCBEH dYe ce pasmiexza HU(ppPOBOTO MpeJlaraHe B
CHELMATIM3UPAHUTE YEJIHEC XOTEIM U LEHTPOBE, CE MPEACTAaBIAT U AKTyaJlHU BTOPUYHU
u3cienBaHus B cepata Ha HOCUMHUTE TEXHOJOTHMH, MOOMIIHUTE yeJTHEC MPUJIOKEHUS, CMapT
obopy/aBaHeTo M 003aBexJaHeTo. VM3maraT ce KakTO CHJIHUTE, Taka U clabuTe CTpaHM Ha
HOBHTE IU(PPOBU TEXHOJOTWUH, MHTETPUPAHU C YyeIHEeC Typu3Mma. B Kpas Ha Ta3w 4yacT OT
pa3paboTkara ce OImMCBa METOJUKATa Ha HAyYHO-M3CIIEHOBaTelIcKaTa paboTa, Ype3 KOeTo ce
IIPEJCTaBAT OCHOBHUTE METOJM HA aBTOPOBO M3CII€ABAHE, U3IMOJI3BAaHU B HACTOALIMS TPYI.
VYcnemHo ce [0Ka3BaT U OCTAHAIMTE JABe€ XHIIOTE3W, IIOCTaBEHU B IIPWIIOJKHATA 4acT Ha
nucepranusaTa. bypHOTO pa3BUTHE Ha TYpUCTHHYECKHS YEITHEC CEKTOp € TSICHO OOBBP3aHO C
HOBHUTEC TCXHOJIOTUH, KOCTO C€ OKa3Ba, Y€ MMa U HCTATHBHO ITPOABJICHUC 34 CbBPEMCHHUS YOBCK
KaTo 3aCHJICHO U3Pa3siBaHE Ha TEXHOCTPECA U APYTY KIMHUYHUA CUMIITOMH U SIBJICHHUSL.

Tpera riasa ce 6a3upa Ha IbPBUTE JABE IVIaBU U JOPa3BUBA OMUCAHOTO, Bb3 OCHOBA
Ha NPEIXOJHU BTOPHUYHU IIPOYYBAHUA, KAKTO U aBTOPOBOTO ITBPBHYHO H3CJIEABAHE C L€
MPUBEXKJIaHE HA OCHOBHM NPENOPBHKU M M3BOJHU, MOJE3HU 3a OBJEHIOTO pa3BUTHE HA yeIHEC
TypusMa B bwarapus. M3noxxeHun ca U OCHOBHM NpoOieMu, npeyemu 3a e(eKTUBHOTO
(GyHKIMOHMpaHE Ha yellHeC HHAYCTpUsATa B cTpaHaTa. LlenTa, KOATO CH 1OCTaBs JOKTOPAHTa B
Ta3y Tj1aBa € J]a ce JOKaKaT OCHOBHHUTE PA0OTHU XUIIOTe3H, a UMEHHO, Y€ [U(PpOBU3aALIUITA
IIpOMECHA 00JIMKa Ha TYpUCTHYECCKATa UHAYCTPH:, B T.4. U Ha YCJIHCC Typu3Ma, U CC IPCBpbIIA
B OTOpaBHa TOYKa 3a I[IOCJIEJBAI0 pa3BUTHE U  3aIBbJDKUTEIIHO YCIOBHE 34
KOHKYPEHTOCTIOCOOHOCT. L{nppoBuTE TEXHOIOTUU U TMOCIEAULUTE, CBBP3aHU C TAX, BOAST
HA4aJI0TO Ha JIB€ HOBU OCHOBHHU HAIIPABJICHUSA: MU (PPOBHU3ALMA U JeTOKC. /[ucepTalilnoHHUT
TPyZ TOCTaBsl AKLEHTa BBPXY JETOKC TypuU3Ma U PENO3UIMOHUPAHETO HAa beiarapus B Tasu
obnact. IlpennoxeHOTO ce OCHOBaBa Ha peaula MPOYy4YBAaHUS M OQUIMATHU JOKYMEHTH,
NOTBBPKAABALIM JAUTUTAIHATA M30CTaHAJIOCT Ha bbarapus mo oTHomieHue Ha nudpoBaTa

BHCAPCHOCT B TypuU3Ma. YcnenHo ce 10Ka3BaT OCHOBHH 3aJa4M, IIOCTaBE€HU B ITPUJIOXKHATA
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yacT Ha auceptanuara. CTura ce 10 3akiaw4deHue, ye edpekTbT HA uudpoBu3anUATa B
yeJHec Typu3Ma y HAC TPYAHO OM OUJI OLleHeH, IOPaAN HAYAJTHHUSA MY eTall Ha pa3BUTHE U
HMIUIEMEHTAlsl HA HaAllMOHAJIHO HUBO. Bbmnpeku Bcuuko, npen bwirapus ce oTkpusa
BB3MOXKHOCT 3a IPEMMYIIECTBO Ha HALMOHAIHHA WM MEXIYHAPOIHHUS YEJIHEC Ia3ap 4pe3
000co0siBaHEe U pa3BUTHE HA YEJHEC JIeTOKC TYpHU3bM, OjarojgapeHue Ha Oorarara NpupoHa
JAZICHOCT Ha CTpaHaTa.

4. OneHka Ha MOJTyYeHUTEe HAYYHO-TIPUJIOKHH Pe3yaTaTH

OneHkara Ha NOCTUTHATUTE OT JTOKTOPAaHTa HAyYHO-IPUJIOXKHHU pe3yiTaTu oOXBala
TPUTE IJABH HA AMCEPTALMOHHUA TPyJ U IPUIOKEHUATA KbM TiaX. B mbpBa riasa Ha
JcepTalusITa € W3SICHEH NOHATHHHHUAT W TEPMHUHOJOTMYCH amapaTr 3a MUppOBU3AIMITA B
yenHec TypusMma. Bb3 ocHOBa Ha um3cneiBaHuATa B Tasu obnact Ha Xanbept [AwH, [kou
Tpasuc, Maitbpc, Cyunu u Yumep, Mronep u Kaydpman, u Jlon Apaen, KakTo U onpeiesieHusaTa
naneHn ot EBponelickus yenHec CblO3, NOKTOPAaHTBT Ipeyiara Ae(UMHHIUS 32 yeJaHec
TYpHM3Ma, KOATO yJOBJIETBOPSIBA U3UCKBAHUATA HAa TeopusTa U npaktukara (c.20). U3pbpiien
€ PECTPOCHEKTHBEH AaHaJM3 Ha YeIHeC Typu3Ma B KOHTEKCTa Ha HETOBOTO IH(POBO
HaarpaxgaHe. B To3n cMHMCBI MOXE Ja ce Kaxe, 4e NOTCHIMAIbT 3a MHOBALMM B YEIIHEC
Typu3Ma Oe OTKJIIOYEH ype3 napaaurmara Ha AururanHara tpaHcdopmarus — Typussm 4.0.
Wupyctpust 4.0 ce mosiBU C BbBEXKIAHETO HA HOBU TEXHOJIOTUHU OT HU(POBO MOKOJICHUE, KOUTO
Ce CUMTAT 3a TEXHOJIOTUYEH MHUKC OT MH(pOpMaIus, U3UUCIECHHUS], KOMYHUKALMS U CBBP3aHOCT,
U BKJIIOYBAT TEXHOJOTHM KaTO COLMATHH, MOOWIHH, aHAJUTUYHH, OOJAYHH H3YMCJIEHMS,
HHTEPHET HA HEIATa, M3KYCTBEH MHTEJEKT M 0JI0K4YeilH. Te3n TeXHOIOTMYHN MHOBAlUU
MoraTr Ja ObJaT BHEAPEHU KaTo TEXHOJOTMM 3a yIpaBieHHEe Ha MpeaIpHeMadecTBOTO, 3a
Ch37laBaHe Ha MHOBATHBHU TYPUCTUUYECKU MPOAYKTH, YCIYT'H U IPEKUBIBAHMS U 3a pa3OupaHe
U CBBP3aHOCT Ha TYPUCTUYECKUS Ta3ap.

OcobeHO BHHMMaHHE € OTAEJICHO Ha CbBPEMEHHUTE TEHACHUUH B IUPPOBOTO
HaArpakJaHe Ha yelIHec Typu3Ma. XapakTepHUTE IPOMEHH 3a yeJTHEC TyprU3Ma HaMUpaT u3pas
B HEroBOTO WHIMBUIyaJU3WpaHe M TMpeasiaraHero Ha Oorar u30op oT yciayru. 3a
NOTpeOUTENUTE Ha TE3U YCIYTH MPOMsSHATa HAMUPA U3pa3 B TEXHUTE [IEHHOCTU U 3aCUJIeHaTa
rpra 3a TSIXHOTO 3JpaBe.

B Ta3u uwact Ha nucepTalMOHHMS TPYyJ € HaMEpHia MICTO U NMPOCTPAHCTBEHATA
AuBepcH(pUKALUA Ha yeqaHec Typu3Mma. M3ciensaHo e HeroBoro passutue B EBporma,
Cesepna Amepuka u Kanana, Jlatuncka Amepuka, Kapubure, binskus M3tok, Cybcaxapcka

Adpuka n Azunatcko-TUX00KEaHCKHs PETHOH.



Brtopa riiaBa Ha aucepTalMOHHUS TPYA 3acsira HU(PPOBU3ALIKATA B YEJIHEC TypU3Ma.
AKIEHTBT TYK € IOCTaBeH BbPXY M3MCKBAHUATA U MOTPEOHOCTUTE HA YEeITHEC MOTPEOUTENUTE.
Hanpagen e cnoiy4auB onuT 3a NpoduiiMpaHe Ha yelIHeC TYpPHUCTa, HA HETOBHUTE MOTHBH,
MOTPEOHOCTH U JKEJIaHHsI OTHOCHO U3KUBSBAHETO My M HOBUTE TeXHOJIOrHH. M3rpaxkaanero Ha
neTaiiien mpodui U TmpocieAsBaHe HAa HOBUTE TEHACHUMH € EJAMHCTBEHUSAT HA4YMH [a
yJIOBJICTBOPHM MOTPEOHOCTUTE Ha yeITHEC TYPUCTUTE U J1a TH NMPEBbPHEM B JIOSUTHU ObJCIIN
KJIMEHTH. Y CTAaHOBEHO €, Y€ HOBUTE TEXHOJOTMHU IPOMEHST yEJIHEC HAaBUIIUTE, CBbP3aHU C
THPCEHETO U MPEAJaraHeTo Ha TO3U BUJI YCIYTH.

Jururanuzanusata B yelHeC Typu3Ma cje/iBa Jla C€ pasriiek]a KaTo YCKOpUTEed U
yCIIOBUE, KOETO OCTaBsi ciie[] ce0e CU peaula BB3MOXKHOCTM U IPEIU3BHKATENICTBA 32
pa3BUTHETO Ha Typu3Ma. 3a YCIENIHOTO TMpocie[sBaHe Ha Hen30ekHUs e(eKT OoT
uudpoBHU3aIUATa B CEKTOPA € MPOBEICHO 3aAbJI00YEHO MTpoyuBaHe. B Hero ca B3enu ydactue
noTpedUTe N, €KCIepTH B cdepaTra Ha YyellHeC TYPH3Ma, KAaKTO U €KCIEPTH OT
MunucrepcrBoro Ha Typu3sma. [lpunoxenure Meronu 3a HaOupaHe Ha II'bpPBUYHA
uHboOpMaHig OT JOKTOpaHTa ca eKCINePTHA OleHKAa, HHANBUAYAJIHU JAbJI00YHHHU
HHTEPBIOTa M aHKeTH. B Ta3u rinaBa moapoOHO ca pasriieJaH! TEeKYIIUTEe U3UCKBAHUS M
NOTPeOHOCTH HA YyeJHeC MOTPeduTeNTe, KOUTO Ca IVIABHO CBBP3aHU C HU(PPOBU3ALUATA.
Hanpasen e 0030p KakTo Ha €BpOIEHCKHUS, TaKa U Ha CBETOBHUS Ia3ap, a pe3yiTarbT KIOHU
KbM [MTUTAJM3ALHA, Oe3KOHTAKTHO 00CJy’KBaHe, BHCOKM HHMBAa Ha XHWIHeHa M
NMEePCOHATH3AIUA.

B Tpera riaBa Ha qucepTalMOHHMS TPy JOKTOPAHTBHT CU IIOCTaBs 3a L)1 ja OLICHU
B KakBa CTENEH IpeJjlaraHeTo ChOTBETCTBA Ha ThbpceHeTo. Jlumcata Ha aKkTyalHU u
M34YepraTeaHy JaHHU 110 TeMaTa ca CTaHajIu MPUYMHA TOH /1a ChbCTaBU aKTyaJleH o0 mpopu
Ha yeJIHeC TypHCTa U Ja 0000LIM HOBHTE NOTPeOUTEJCKH OYAKBAHMSA, KeJAHUS W
u3nckBanmus. B gokyca Ha BHUMaHUETO ca HAKOM OT OCHOBHMTE MPOOJIEMH, MPEIUMCTBA U
HEJ0CTaThIIM, 33JJa4l U Bb3MOXKHOCTH Mpef] cTpaHata HU. OCHOBHUTE BbIIPOCH, 3aCETHATH OT
JOKTOpaHTa ce OTHACAT 3a: U3BEXKJaHE Ha yeJHEeC Typu3Ma KaTo IPUOPUTET Ha JIbp’KaBHATa
MIOJINTUKA C $SICHA OBJIrOCPOYHA CTPATErusl 3a DPAa3BUTHUE, 3aKOHOBO pEraMEHTHpPaHE H
aKTyalu3upaHe Ha HOpMAaTUBHATA ypeada ¢ 0Tpa3siBaHEe HAa HOBUTE YCIIOBHSI M M3UCKBAHUS KbM
YJaCTHUIUTE HA TYPUCTUUYECKHUs Ia3ap; HAChpPYaBaHE HAa YCTOWYMBOTO Pa3BUTHUE HAa HUBO
,»JJECTUHAIUS C ICHO U3Pa3eH TYPUCTUUECKH MTPOIYKT; BbBEX/1aHE HA NHOBAIIMU U CTAaHAAPTH
C aKLIEHT BbPXY BUCOKOTO Ka4eCTBO; CTPUKTHO CIlIa3BaHe Ha MpaBUjiaTa U NpujaraHe Ha HOBU
CMapT TEXHOJOTHM, KBATU(HUKAIMI HAa KaJIpuTe; MOJIbp)KaHE Ha ChTPYAHUYECTBO MEXIY

BCHUYKH 3aHTCPCCOBAHU CTPAHU 3a YCTOI\/'I‘-II/IBO Pa3BUTHC HA YCIIHEC TypU3Ma,; IIOBUIIIABAHC HA
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KOHKYPEHTOCIIOCOOHOCTTa Ha YyeJIHEeC LIEHTPOBETE Ha HAI[MOHAJTHO HUBO, pa3UIMpsBaHE
XOPU30HTUTE HA yCIyTH, IPOAYKTU, IAKETU U IPOTrpamMu, C apryMEHTH 3a OaJlaHCUPaHU LIEHH,
MIPOMOLIMH U CTpaTermyecka BU3HA 3a YCTOMUMBOCT; pa3paboTBaHe Ha HOpMATHUBHA ypezada ¢
XapMOHHM3UpaHa CUCTEMa Ha €BPOINEWCKO HUBO M ChC CTPOTU M3MCKBAHUS KbM IpUIIAraHUTE
MpOrpaMu U MPOLEAYpPU B pa3IuvHUTE cra, yeraHec, Menukbia CIIA u TtamacorepaneBTUYHU
LIEHTPOBE Yy HAC; MpeAJaraHe Ha yCIyr 3a LeJIETOJUIIHO TPAKTUKYBaHE Ha YEJIHEC U JAETOKC
TYpU3BM KaTO [0 TO3U HAYUH I1I€ C€ CTUMYJIMpPa OrpaHUYaBaHEeTO Ha ce30HHOCTTa. [Iupokusr
CMHCIIOB 00XBAT Ha yeJIHeC Typu3Ma JaBa Bb3MOXKHOCT 32 3HAYUTEIIHO Pa3BUTHE HA TAKbB TUII
TYPUCTUYECKH MPOJIYKT HA TEPUTOPUSTA HA IsIaTa CTpaHa KaTo OCHOBEH, a U 3a MEYEIUBIIH
KOMOWHAINH C TPAJAUIIMOHHH U CHIEIHATH3UPAaH (HOPMHU HA TyPH3IBM.
o. Kputuunm 0esesxkn

HanpaBenute OoT MeH KpUTHYHHM OETEKKHU 3a TUCEPTALMOHHHS TPYHA C€ OTHACAT 3a
Mpenu3upane Ha TeKCTa B OTJENHU naparpadu. 3a TIX CbM YBEIOMII HAYYHHS PHKOBOAUTEI
U JOKTOpaHTa M Te ca orpa3eHu. [locoueHure Oenexku He KacasT CTpyKTypaTa U
ChJIbP)KAHUETO Ha TPyJa U MO HUKAKbB HaYMH HE OMaJlOBa)kKaBaT HETOBUTE JOCTOMHCTBA U
MIPUHOCUTE HA JOKTOPAHTA.

6. Ouenka Ha NyOJMKALMUTE HA JOKTOPAHTA

JlokTopaHThT € mpeAcTtaBui 1 cryaus, 3 cTaTud U 4 J0KJAaa, KOUTO OTpa3sBaT
OCHOBHU pe3yNITaTH OT AucepTanuoHHus Tpya. CtyausTa e nyonukyBaHa B Hayunu Tpynose
Ha YHCC, crartuute B crucaHus, a JOKJIaauTe B COOPHUIM OT JAOKJIAaH, OTIIEYaTaHH B
yHuBepcuterckute nszparencrsa Ha YHCC, MY-Bapna u HBY. Egnata ot cratuute e
oTredvartana B cniucanue Economic Alternatives u e peepupana B SCopus. Moxe s1a ce mpueme,
4ye IOCOYEHUTE MeYaTHH H3JAHHMA €A J0CTATbYHO NPEACTABUTEJNHH, 32 Ja OIJACAT
MOCTHUKEHUSITA HA JOKTOPAHTA IPE] aKaJeMUYHaTa OOLUIHOCT U 3aMHTEPECOBAHUTE JEJIOBU
KpPBIOBE OT IIPAKTHKATA.

6. OneHka HA HAYYHUTE U HAYYHO-TIPUJIOKHH NIPUHOCH

JIOKTOpaHTBT € HW3CienBall 3aabJIO0UYeHO edekTa OT IU(poBU3AIUATA B YEITHEC
Typu3Ma. M3Boaute 1 00001IeHUATa 1O KOUTO TOM € JOCTUTHAJ 3acaraT KakTo MpobiemMu Ha
TEOpUsATA, TAKa U Ha [IpaKTUKaTa. B pe3ynrar Ha ToBa € AObJIHEH (POHABT OT HAYYHH 3HAHUS
B 00J1acTTa Ha yesqHec Typu3Ma. [[0-KOHKPETHO HErOBUTE HAYYHHM M HAYYHO-NIPUJIOKHH
NPHHOCH Ca KaKTO clie/iBa:

1.  Cucrematu3upaHu W aHAJU3UpPaHU Ca OCHOBHUTE IMOCTAHOBKH, BB3IJEAU U
KOHIIETIIMU B O0JIacTTa Ha NM(pOBH3ALMATA B YeIHEC TypuU3Ma M € JaJleHO aBTOPOBO

OIIpEZEIICHUE 3a YEIHEC TypU3Ma.



2. OrmpeneneHu ca W3UCKBAaHHATA W MPEINOYHTAHHUATA HA MOTPEOUTEITUTE KBM
yeJIHec TypHu3Ma ¢ IU(POBO HAArpaKJaHE U € ONpeIeIeH NPoPIIbT HAa YEeITHEC TYPUCTa.

3. YcTaHOBEHO € paBHHUIIETO Ha MU(PPOBU3ANUS B yellHeC 00eKkTuTe B briarapus u
ca JJaJIeHH MPETOPHKHU 32 MOBUIIABAHETO HA TOBA PABHHUIIIE.

4.,  PaspaboTeHa € MeTOAWKa 3a ompeneisHe Ha edekTa 3a nudpoBuU3anusaTa B
yeJIHeC TypHu3Ma, OCHOBABAIlla Ce Ha KPhCTOCAH aHAJIN3 M OLIEHKA Ha eKCIIEPTH U MOTPeOUTEINH.

5. JlameHu ca HACOKH M MPEMOPHKH 32 BHEAPsIBAaHE HA MU(PPOBU3AIMATA B YEITHEC

00EKTUTE U pa3pa60TBaHe Ha TYPUCTHYCCKU IIPOAYKTH, OCHOBABAIll C€ HA TUTUTAJICH ACTOKC.

3akaw4uyeHune

Peniensupanuar aucepTallMOHEH TPYyJ NPEACTaB/IsiBA HAyYyHO W3CJIEABAaHE Ha
aKTyaJlHU U 3HAYUMU IpobsieMu. B Hero ca HaMepmiiu MsICTO BCUYKH MO-CHIIECTBEHH CTPAHU
Ha edekTa oT HUdpoBU3aNMATa B yenHec Typusma. LlsimocTHaTta MM oleHKa Ha TpPyAa,
OCHOBABaIlla C€ Ha HEroBaTa aKTyaJIHOCT, CTPYKTYpa, ChAbPKaHUE U TEOPETUUHU 0000IICHUS
MU JiaBa OCHOBAHHUE Jia IPUEMa, Y€ B HETO C€ ChIbpKaT peapuacHuTe B wi. 6 (3) na 3PACPb
u B wi. 27 (1) ma IIII3BPACPBH HayyHum M HAy4YHO-IPHWJIOKHHM Ppe3yJITATH, KOMTO
NnpeacTaBJAsIBAT NPHHOC B Haykara. ToBa ca u choOpakeHUsATA MU Ja TMpesioka Ha
YBa)Ka€MUTE WICHOBE HAa HAYYHOTO JKYPH Jla B3e€MaT PEIICHHUE 3a MPUCHKIAHE HA JOKTOPAHT
Jenuna JusinoBa JlumoBa Ha oOpa3oBaTeHaTa U HAy4YHAa cTeneH ,,JlokTop“ mo HayyHaTta

cnenuanHoct ,Mkonomuka n ynpasiaenue (Typusbsm)«.

Codwms, 10.03.2023 . Pelnen3eHT:
(mpo¢. a-p M. Pudos)
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by
Prof. Dr. Manol Ribov - UNWE

About: Dissertation for the award of the educational and scientific degree “Doctor” in

the scientific specialty ""Economics and Management (Tourism)' at the UNWE

Author of the thesis: Denitsa Diyanova Dimova

Theme of the thesis: "The effect of digitalisation on wellness tourism™
Reason for reviewing the thesis:  Art. 9 of ASDA, Art. 30, par. 3, art. 31 of RILDASRB

and Art. 99, par. 2 from the The Regulations for the
Educational Activity of the UNWE and Order No.
23/12.01.2023 of the Deputy Rector of the UNWE

1. Information about the PhD student

Denitsa Diyanova Dimova was born 03.02.1993 in Kazanlak. In 2012 she graduated
from "Exarch Antim I" secondary school in Kazanlak. In the same year she was admitted to the
University of Economics in Varna, specialty "Tourism", where in 2016 she successfully
graduated with a Bachelor's degree. She continued her studies at the UNWE, majoring in
Finance, where she graduated in 2018. In 2020, she was admitted to the UNWE, majoring in
Economics and Management (Tourism). After completing her higher education she worked in
the travel agencies Premier Tours Ltd (2017) and Go Global Travel Bulgaria Ltd (2018 - 2022).

2. General characteristics of the dissertation
2.1.  Assessment of structure and volume
The dissertation submitted for review consists of three chapters, an introduction and a
conclusion, a list of references, and an appendix. In the introduction, the PhD student has
justified the relevance and importance of the topic and has defined the object, subject, goal,
tasks, thesis and working hypotheses, research methodology, limitations, expected results,
sources of information, scientific novelty and usefulness of the research. In the three chapters
of the dissertation the theoretical, methodological and applied issues of the effect of

digitalization in wellness tourism are successively discussed. In the conclusion, the PhD
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student has justified her views on the achieved effect of digitalization, drawn relevant
conclusions and provided useful recommendations for practice.

The dissertation is presented in a single book body with volume of 258 pages of
computer typeset text. Of these, 222 pages comprise the main text, 7 pages introduction, 3
pages conclusion, 16 pages of reference list and 5 pages — appendices. The main text contains
39 figures and 32 tables. The references include 136 titles, of which 29 are in Cyrillic and 107
in Latin. In addition, there are 3 laws and regulations and 59 internet sources.

2.2.  Assessment of the relevance and importance of the topic

The relevance of the topic is determined by the need to assess the real impact of
wellness tourism, due to digitalization, as a significant factor in modern development,
especially after the pandemic situation of the recent years. Technology is changing the tourism
sector and there is a lack of up-to-date data and research in Bulgaria on the correlation between
technological advances and wellness tourism. The last decade has been marked by accelerated
digital implementation, which requires in-depth research on its extent and impact on the sector
and consumers. Digitalisation is becoming a leading research area and is provoking both the
scientific and business communities to become increasingly aware of its potential. The advent
of digitisation and new technologies raises questions about the extent to which and within what
boundaries this process is taking place, as well as its economic and social impact.

2.3. Assessment of the object and subject of the study

The object of study in this dissertation is digitalization in wellness tourism, and the
subject is its effect in this type of tourism. Thus, the subordination between the object and the
subject of the research is highlighted insofar as the subject of the research implies the object,
but does not coincide with it.

2.4.  Assessment of the main goal and the research tasks

The main purpose of the dissertation is to identify the effect of digitalization in
wellness tourism and on this basis to derive specific recommendations for improving the
business in Bulgaria so as to appropriately exploit the digital advances worldwide and adapt
them to the wellness offer in Bulgaria.

| believe that the objective thus formulated outlines relatively well the subject focus of
the research process and is a good prerequisite for its structuring into sub-objectives or tasks.
The goal defined by the PhD student is decomposed into five tasks, namely:

»  Performing a literature review and analysis of concepts and models in wellness
tourism, related to its digitalization. Deriving a unified definition of wellness tourism, which

aims to eliminate the main contradictions related to terminology in this field, namely.
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»  Summarizing and deriving the main current trends in the digitalization of
wellness tourism.

»  Analysing new demands and needs of wellness tourists and reviewing best
practices based on digital wellness tourism.

»  Assessment of the extent of digitalization in wellness tourism in Bulgaria based
on the author's primary research and critical analysis of secondary research on the topic.

»  Performing a cross analysis, from the perspective of users and experts, in order
to gather the necessary information and draw conclusions and recommendations for the sector
with a view to improving it and finding new consumer niches.

Reasoned in this way, the tasks reflect the main parameters of the research, the
implementation of which through its intrinsic activities allows to achieve the objective of the
thesis.

2.5.  Assessment of the research thesis and working hypotheses

The thesis adopted by the doctoral student aims to prove that the entry of digitalization
in wellness tourism impacts the sector, its effect being measured, on the one hand, by its positive
impact on the improvement of the offer in wellness facilities and the increase of consumer
satisfaction, and on the other hand, contributes to the creation of new tourism products, linked
to the digital detox offer, as the level of digitalisation in wellness facilities is still low and
consumers are looking for an opportunity to disconnect from the digital technologies that
significantly dominate their daily lives. Of course, Bulgaria has the potential to develop in both
directions.

The knowledge and application of digital technologies in wellness tourism is important
for increasing the competitiveness of this type of tourism, as well as for its development in
parallel with global trends. The validation of the thesis is carried out through the following
hypotheses, the proof or rejection of which will serve as a basis for the development of
guidelines and recommendations to the sites involved in wellness tourism:

Hypothesis 1: Wellness tourism is one of the fastest growing types of tourism, both in
Bulgaria and globally, therefore its professional understanding and sustainable management is
essential.

Hypothesis 2: Digital technologies in wellness tourism offer a number of
opportunities for the development of the wellness sector. Their implementation is changing the
face of wellness tourism, successfully working to the benefit of consumers through improved

motivation and enhanced wellness product offering.
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Hypothesis 3: Accelerated digitalisation in life can also lead to digital overload, which
predisposes to the formation of a new niche market in wellness tourism — digital detox.

The thesis thus defined as a proposition of a more general nature and the hypotheses
as its structural part meet the requirements of assuming a possible interaction and its
concomitant result to be true, which under certain conditions can manifest.

2.6. Assessment of the research methodology

In order to achieve the set goal and solve the resulting tasks, the following research
approaches and methods are used in the dissertation: the systematic approach, expert analysis,
methods of cognition — analysis and synthesis, inductive and deductive methods, the method of
observation, survey research, comparative analysis, descriptive and statistical methods, in-
depth interview method.

It can be assumed that the methodological tools used by the doctoral candidate are
appropriate for the peculiarities of the object and subject of the research for the level of
development of modern methodology and its applicability to the goals and objectives of the
dissertation.

3. Assessment of the dissertation content

The evaluation of the dissertation content focuses on its scientific credibility,
comprehensiveness and completeness. Attention has been paid to the observance of the logical
requirements for the correlation between facts and theory, for the selection, arrangement and
structuring of the material in the three chapters of the dissertation.

The first chapter of the dissertation clarifies the terminology related to the field of
research, as well as a review of the authors researched in this field. The different definitions of
wellness tourism given by different authors are examined in order to compile a unified and
complete definition. The main elements, concepts and models constituting this type of tourism
are presented in detail. It is covered the regulatory framework (Regulation No. 04-14 of 9
October 2019) clarifying the conditions and procedures for the certification of different types
of spas in the country. A distinction is made between the two main concepts, namely spa and
wellness. The need for a critical analysis of these two concepts in Bulgaria is emphasized, as
well as the need for increased awareness of the Bulgarian tourist about the wellness product.

A retrospective analysis of the development of wellness since its inception is done,
presenting it as a constantly evolving key sector with deep traditions. Digitalization is presented
as a leading accelerator in the sector and a current trend globally. New technological trends
facing the wellness industry are presented and systematized. Wellness tourism is singled out as

an important economic activity that contributes significantly to economic growth, employment
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and progress globally and nationally. The wellness models offered in relation to different
regions of the world are also concerned. There has been an increased importance of the spa
element in Europe, the spiritual aspect of wellness tourism in Asia Pacific, increased
digitalisation in North America and Canada and an emphasis on natural connectivity in other
regions.

This chapter discusses the prospects of Bulgaria as a wellness tourism destination in
terms of the global trends that are visible in the country. All this is described as evidence of one
of the main hypotheses that the wellness philosophy is a leading lever for developing the
tourism industry, improving well-being and stimulating business. Wellness tourism has
emerged as one of the fastest growing sectors worthy of exploration and investment.
Digitalisation and its opportunities, in turn, have seen the wellness industry evolve from initially
being primarily based in hotels and resorts, to transcending these boundaries today and entering
our homes through new applications and inventions.

Chapter two presents the new wellness demand and supply. It focuses on European
wellness tourists and makes a number of distinctions between different types of wellness
consumers. A profile of the new wellness tourist is constructed, thus fulfilling the third task set
for the dissertation. The focus of this chapter is on digitisation in the sector. The main needs
and motivations for undertaking a wellness trip are analysed. In addition to examining the
digital offering in specialised wellness hotels and centres, current secondary research in the
areas of wearable technology, mobile wellness apps, smart equipment and furnishings is
presented. Both strengths and weaknesses of new digital technologies integrated with wellness
tourism are exposed. At the end of this part of the paper, the research methodology is described,
through which the main author's research methods used in this paper are presented. The
remaining two hypotheses posed in the applied part of the thesis are successfully proved. The
rapid development of the tourism wellness sector is closely linked to new technologies, which
turns out to have negative manifestations for the modern man in terms of increased expression
of technostress and other clinical symptoms and phenomena.

The third chapter is based on the first two chapters and elaborates on what has been
described, based on previous secondary research, as well as the author's primary research, in
order to provide basic recommendations and conclusions useful for the future development of
wellness tourism in Bulgaria. The main problems hindering the effective functioning of the
wellness industry in the country are also outlined. The aim of the PhD in this chapter is to prove
the main hypotheses, namely that digitalization is changing the face of the tourism industry,

including wellness tourism, and is becoming a starting point for further development and a
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prerequisite for competitiveness. Digital technologies and their implications are leading to two
new major directions: digitisation and detoxification. The dissertation focuses on detox
tourism and the repositioning of Bulgaria in this area. The proposal is based on a number of
studies and official documents confirming Bulgaria's digital backwardness in terms of digital
implementation in tourism. The main tasks set in the applied part of the thesis are successfully
proved. It is concluded that the effect of digitalization in wellness tourism in the country
would be difficult to assess due to its initial stage of development and implementation at
national level. Nevertheless, Bulgaria has an opportunity to gain an advantage in the national
and international wellness market through the development of wellness detox tourism, thanks
to the rich natural resources of the country.
4. Assessment of the obtained scientific and applied results

The evaluation of the scientific and applied results achieved by the PhD student covers
the three chapters of the dissertation and their annexes. The first chapter of the dissertation
clarifies the conceptual and terminological apparatus of digitalization in wellness tourism.
Based on the research in this area by Halbert Dunn, John Travis, Myers, Sweeney and Wimmer,
Mueller and Kaufman, and Don Ardel, as well as definitions provided by the European
Wellness Alliance, the PhD student proposes a definition of wellness tourism that satisfies the
requirements of theory and practice (p.20). A retrospective analysis of wellness tourism in the
context of its digital upgrading is carried out. In this sense, it can be said that the potential for
innovation in wellness tourism has been unlocked through the paradigm of digital
transformation — Tourism 4.0. Industry 4.0 has emerged with the introduction of new digital
generation technologies that are considered to be a technological mix of information,
computing, communication and connectivity, and include technologies such as social, mobile,
analytics, cloud computing, 10T, artificial intelligence and blockchain. These technological
innovations can be deployed as technologies to drive entrepreneurship, to create innovative
tourism products, services and experiences, and to understand and connect the tourism market.

Particular attention is paid to current trends in the digital upgrade of wellness tourism.
The characteristic changes for wellness tourism are reflected in its individualisation and the
offer of a wide choice of services. For the users of these services, the change is reflected in their
values and the increased concern for their health.

The spatial diversification of wellness tourism has also found its place in this part of
the thesis. Its development in Europe, North America and Canada, Latin America, the

Caribbean, the Middle East, Sub-Saharan Africa and the Asia-Pacific region is explored.
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Chapter two of the dissertation deals with digitalization in wellness tourism. The
focus here is on the requirements and needs of wellness consumers. A successful attempt is
made to profile the wellness tourist, his motives, needs and desires regarding his experience
and new technologies. Building a detailed profile and tracking new trends is the only way to
meet the needs of wellness tourists and turn them into loyal future customers. New technologies
have been found to change wellness habits related to the demand and supply of this type of
service.

Digitalisation in wellness tourism should be seen as an accelerator and a condition that
leaves behind a number of opportunities and challenges for tourism development. To
successfully track the inevitable effects of digitisation in the sector, an in-depth study has been
conducted. It involved consumers, experts in the field of wellness tourism as well as experts
from the Ministry of Tourism. The methods applied to collect primary information from the
PhD student were expert evaluation, individual in-depth interviews and surveys. In this
chapter, the current demands and needs of wellness consumers are discussed in detail, which
are mainly related to digitalisation. An overview of both the European and the global market
has been made and the result leans towards digitalization, contactless service, high levels of
hygiene and personalization.

In the third chapter of the dissertation, the PhD aims to assess the extent to which
supply matches demand. The lack of up-to-date and comprehensive data on the topic has led
her to compile an up-to-date general profile of the wellness tourist and to summarise new
consumer expectations, desires and demands. The main issues addressed by the PhD student
relate to: making wellness tourism a priority of state policy with a clear long-term development
strategy; legal regulation and updating of the regulatory framework to reflect the new conditions
and requirements for participants in the tourism market; promotion of sustainable development
at the "destination" level with a clearly defined tourism product; introduction of innovations
and standards with an emphasis on high quality; strict compliance with the rules and application
of new smart technologies, qualification of the staff, maintaining cooperation between all
stakeholders for sustainable development of wellness tourism; increasing the competitiveness
of wellness centers at national level; expanding the horizons of services, products, packages
and programs, with arguments for balanced prices, promotions and strategic vision for
sustainability; developing a regulatory framework with a harmonized system at European level
and with strict requirements for the applied programs and procedures in the various spa,
wellness, medical spa and thalassotherapy centers in the country; offering services for year-

round wellness and detox tourism, thus stimulating the reduction of seasonality. The broad
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meaningful scope of wellness tourism allows for a significant development of this type of
tourism product throughout the country as a major, and for profitable combinations with
traditional and specialized forms of tourism.
5.  Critical notes

The critical notes | have made about the thesis concern the refinement of the text in
individual paragraphs. I have informed the scientific supervisor and the PhD student about them
and they are reflected. These comments do not concern the structure and content of the thesis
and in no way detract from its merits and the contributions of the PhD student.

6. Assessment of the doctoral candidate's publications

The PhD student has submitted 1 study, 3 articles and 4 scientific papers, which
reflect the main results of the dissertation. The study has been published in Scientific
Proceedings of the UNWE, the articles in journals, and the reports in collections of papers
printed in the university publishing houses of the UNWE, IU-Varna and NBU. One of the
articles was printed in the journal Economic Alternatives and is refereed in Scopus. It can be
assumed that the above-mentioned publications are representative enough to publicize the
achievements of the PhD student to the academic community and interested business circles
of practice.

7. Assessment of the scientific and applied contributions

The PhD student has thoroughly researched the effect of digitalization in wellness
tourism. The conclusions and generalizations she has reached address issues of both theory and
practice. As a result, the fund of scientific knowledge in the field of wellness tourism has
been enriched. In particular, her scientific and applied contributions are as follows:

1. The main formulations, views and concepts in the field of digitalization in wellness
tourism are systematized and analyzed and an author's definition of wellness tourism is given.

2. Defined are consumer requirements and preferences for digitally-enhanced wellness
tourism are identified and the profile of the wellness tourist.

3. Given are the level of digitalization in the wellness facilities in Bulgaria is
established and recommendations for increasing this level.

4. A methodology for determining the effect of digitalization in wellness tourism is
developed, based on cross-analysis and evaluation of experts and users.

5. Guidelines and recommendations are given for the implementation of
digitalization in wellness facilities and the development of tourism products based on digital

detox.
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Conclusion

The peer-reviewed dissertation is a scientific study of topical and significant problems.
All the more significant aspects of the effect of digitalization in wellness tourism have been
addressed. My overall assessment of the thesis, based on its relevance, structure, content and
theoretical generalizations, gives me reason to assume that it contains the intended in Art. 9 of
ASDA and art. 27 of RILDASRB scientific and applied results that represent a
contribution to science.

These are my reasons for proposing to the distinguished members of the scientific jury
to take a decision for awarding to doctoral student Denitsa Diyanova Dimova the educational
and scientific degree ""Doctor’ in the scientific specialty ""Economics and Management
(Tourism)™.

Sofia, 10.03.2023 Reviewer:
(prof. dr. M. Ribov)
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