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OTHOCHO: JUCEpPTAllMOHEH TPY/ 3a MPUCHKIaHE HAa 00pa30BaTe/IHA U HAy4YHA
CTENEH ,JAOKTOP® 1o mnpodecuoHaTHO HampaBieHue 3.8
,,/IKOHOMHKA”, Hay4YHa CIECIUAIHOCT ,,JIKOHOMHKA U YIpaBJICHUE
(typuzsm)” B YHCC.

ABTOp Ha nucepraunoHHus Tpyad: denuuna Jlusinosa lumoBa
Tema Ha aucepTallMOHHUSA TPYA: ,, E¢hexmvm om yugposusayusma evpxy yennec
mypuzma *

Ocnoeanue 32 IpeJICTaBsIHE HA CTAHOBUIIIETO: YYACTHE B ChCTABA HA HAYYHOTO
YKYpPH 10 3al1Ta HA TUCEPTALUOHHUSA TPYI.

1. NUndopmanus 3a 1ucepTaHTa

JlokTOpaHThT ce € oOyyaBan IO JOKTOpcka mporpama kbM Kategpa
,/IKOHOMHKa Ha Typusma®, dakynrer ,,JiIkoHoMuka Ha UHPpPaACTpyKTypara“ Ha
YHCC no HayyHa crneuuanHocT ,,JIKOHOMHKa W ympaBiieHHe (Typu3bM)”
ceritacHo 3amoBen Ha Pekropa Ha YHCC Ne 929/27.04.2020 r. OOyuenuero e
OCBILECTBEHO B peloBHA (popma.

2. OO01Ia XapaKTePUCTHKA HA NPeACTABEHHUS TUCEPTANHMOHEH TPY/

O6embT € Ha auceprannoHHus Tpya € 240 crpaHuiy, OoT KOUuto / CTp.
yBoa, 208 ctp. usznoxenue (CTPYKTypHUpaHO B TPH IJIaBH), 3 CTP. 3aKI0UYeHHUE, 6
CTp. mpuiokeHusi, 16 crp. wusmoia3BaHa JuTepatypa. Jluceprammsara ¢
CTPYKTypHpaHa B JIOTHYECKa TIOCJIEIOBATEIHOCT W CBIJIACHO HAyYHHUTE
nsnckBanusa. Chabpika 3aAb/DKATSIHUTE LEIM U 3a[a4d, IpeAMET U 00EKT Ha
M3CIIE/IBAHE, METOIOJIOTHSI M OTPAHUYCHHUS HA M3CIICIBAHETO.



3ao)keHaTa TeMa € akTyaJlHa ¥ 3Ha4MMa 3a pa3BUTHETO HA TypU3Ma U I10-
KOHKPETHO — yesHec Typu3Mma. OCHOBHUSAT aKLEHT € MOCTaBEH BbPXY HEMOBOTO
YCTOWYMBO pa3BUTHE, 4Ype3 MpWIOKEHHWE Ha UUdpOBHU3AIMUATA, KATO
CTpaTErn4ecka CThIIKA 32 Bb3CTAHOBSBAHE HA MO3ULIMY HA TYPUCTUYECKUA I1a3ap.

JIOKTOpAaHTBT MPHUIEKHO H3BEXKAA OCHOBHUTE HAIpPAaBJICHUS B
aKTyaJJHOCTTa Ha TeMaTa, CBbP3aHU C OLEHKAa Ha e(eKkTa OT LU(ppoBU3aLUs B
yelIlHeC Typu3Ma, KaKTO U OIpeleisHe poJsiATa Ha ULudpoBH3anusaTa B
TYPUCTHUUECKHSI CEKTOp, Karo OTrOBOp Ha akTyaJHUTE MOTPEOUTEICKU
OYaKBaHUS KbM YEIHEC YCIYTUTE.

[TocraBeHara oT JOKTOpaHTa Lied € Jo0pe GpopmyiaupaHa U oOBbp3aHa C
OCTaHAJINTE JIOTUYECKU E€JIEMEHTU Ha H3CIEABAHETO. 3aJayuTe OTroBapsAT Ha
LIEJITa, KaTO s TOKA3BaT U apryMEHTHPAT.

CwmsTam, ye 00EKTHT U MPEAMETHT HA U3CIIE/IBAHE Ca MOAOPaHU MPABUIIHO.
OO0ekT Ha Tpyzda e uugppoBu3anus B yeiaHec Typusma. [Ipeamer Ha uscienBane e
HEUHUAT ePEeKT BbpPXY yeJIHEC ceKTopa B bearapus, kKaTo Bb3 OCHOBA Ha aHAJIN3
Ha CBETOBHM MPAKTUKA M AaBTOPOBM IMpOy4yBaHUA B cdepaTa c€ ThPCIT
BB3MOKHOCTH 34 PAa3BUTHE HAa HOBH NPOAYKTH M YCIYTHM B yEIHEC Typu3Ma,
OCHOBaHU KaKTO Ha HU(POBU3ALMATA, TAKa U Ha HEAOCTATHUYHOTO i BHEJIPSIBAHE
B OBJTapCKUTE TYPUCTUUYECKU YEITHEC OOCKTH.

[TocraBenara Te3a, 4e Bb3ACHCTBUETO HA HU(PPOBU3ALMITA BbPXY YEIIHEC
TypU3Ma, C€ U3MEPBA C MOJIOKUTEIHOTO U BIIMSHUE BEPXY YChbBBPIICHCTBAHE HA
OpeIaraHeTo B yeJlHeC OOEKTHTE M IMOBUIIABAHE HA YAOBJIETBOPEHOCTTa Ha
noTpeOUTEeNNTEe, a ChIIO M JONPHUHACS 3a Ch3JaBaHE HAa HOBH TYPUCTUYECKU
IIPOIYKTH, CBBP3aHM C IpEMJIaraHe Ha JUTUTAJICH JETOKC, € JOKa3aHa B
M3JI0)KEHHUETO, 4Ype3 M3MBIHEHUE Ha IOCTABEHUTE OT JOKTOPAaHTA 3aJayd B
YBOJA.

B Tpynma cm aBTOpPBT ce II030BaBa M HU3MOJ3Ba KOPEKTHO pa3INYHU
JUTEPATYPHU U UHTEPHET U3TOYHMIIN, KAKTO 1 HOPMATUBHU JOKYMEHTH.

3. OuneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

MeTtonosnorusita Ha M3CleIBaHEe € TMOJA0paHa MPaBUIHO U € MPUIOKEHA
kopekTtHOo. Ha 0a3za mpoBezeHH mNpoyuBaHUS M H3CICABAHUS, JTOKTOPAHTHT
IOCTUTa 3aJ0KEHaTa LeJl W JOKa3Ba IocraBeHara Tte3a. lIpoBeneno e
EMITUPUYHOTO MPOYYBAHE CPEJl EKCIIEPTH, MCHUKBPU U MPAKTHUIIN B 00J1aCcTTa
Ha yeJIHEeC YCIYTHUTE, Ype3 MOy CTPYKTYPUPAHH IhI00YMHHN HHTepBIoTa. Kato
JNOI'BJIHEHUE KbM ITBPBOTO, € HANPAaBEHO M BTOPO M3CIECABAHE — AHKETHO
MpPOy4YBaHE Ha MOTPEOUTENICKUTE OYaKBaHMs, Kacaelld BBIPOCH, CBBP3aHU C
OBJITApCKUSl YEIIHEC TYpPU3bM, KAaKTO M MPWIOKEHHE HAa TEXHOJOTUYHUTE
CpeACTBa U JUTUTATIU3AIMS Ha TIpeyIaraHUTe YCIyTH B 00J1acTTA.



Pesynrature OT M3CieBaHETO, KOMUTO Ca C METOAOJOIMYEH XapakTep,
MOJKe€ J1a ObJIaT MPUIIOKEHHU MPH pa3paboTKaTa Ha MPOEKTH, CBbP3aHU C YEITHEC
Typu3Ma M HEroBOTO pa3BUTHE Ha Teputopusta Ha bwiarapusa. Te ca mpsxo
CBBbp3aHU C OMNpelesHe M aHalIW3MpaHe crnenudukara Ha yeiaHec Typu3Ma,
M3BEXK/IaHE HAa TEPMUHOJIOTHMYEH amapaT 10 OTHOILICHHE Ha YelIHeC TypHu3Ma,
AUTUTATU3AMs ¥ IU(ppOBHU3aIN, KAKTO U Bb3MOKHOCTUTE 32 MPUIIATaHETO UM
B yenHec Typusma. llpakTudeckure pe3ynraTH ca CBbpP3aHU C M3BEXJaHE HA
HpEenopbKH U AOOPHU MPAKTUKH OT TOKTOPAHTA, KaTo pe3ysiTaT Ha MPOBEACHUTE
NpOYyYBaHMS, KACaCUIH Pa3BUTHE HA OBJITapCKusl yenHec cektop. M3cnensanusTa
— QaHKETHO TMpOyYBaHE M EKCHEPTHUW HHTEPBIOTA — KacasT CTENeHTa Ha
TUTUTATH3AIH B yeTTHEC CeKTopa B bhirapus u moTeHIuaaIHaTa Bb3MOXKHOCT 32
pa3paboTBaHe U Ipe/ylaraHe Ha JE€TOKC U YEJIHEC ITaKeTH.

OcBeH TOBa, T€ MOXe Ja Ob/IaT U3MOA3BAHU M KaTO MMOMOIIEH HHCTPYMEHT
npu pazpaboTkaTa Ha MOJUTHKH 32 Pa3BUTHE, CTUMYJIHPAHE U YIpPaBJICHHUE Ha
yeJHeC Typu3Ma.

4. OueHKa HA HAYYHHUTE U HAYYHO-TIPUJI0KHM Pe3yJTATH U NPUHOCH
[IpuHOCHTE HAa AUCEPTALMOHHHUAT TPYH ca MPEI BCHUYKO HAYYHO-TIPUIIOKHH.
JIOKTOpaHTHT TH (OpMyJIHpa B 3aKIIOUEHHETO Ha CBOs Tpyl. M3Benenute u
JI0OKa3aHU IPUHOCH CBUJIETEIICTBAT 3@ BUCOKUTE PE3YJTATH, TOCTUTHATH B IEIHS
JIUCEPTALMOHEH TPYI.

B nucepranmoHHuss TpyI ca MNPEIJIOKEHH HSIKOJIKO HAYYHO-TIPUIOKHU
NMPUHOCU, KOUTO MOTaT Jla c€ MprueMat u 0000IIsT:

1. CucrematuzupaHu ca OCHOBHM TIIOCTaHOBKM B o0jacTra Ha
nudpoBu3alMATa B yEJIHEC Typu3Ma U € MpeasioKeHa aBTOpoBa JAehUHUIIMS,
KaKTO U TaKMBa 3a U3MCKBAHUATA HA OTPEOUTEIUTE.

2. AHanu3upaHu ca CBETOBHUTE MOCTIKCHHS B IU(POBU3ANMSITA HA YEITHEC
00EKTUTE U € YCTAHOBEHO PAaBHMILETO Ha LHU(PPOBU3AIMUS B YETHEC OOEKTUTE B
bearapus.

4. PazpaboTeHa e MeTo/IMKa 3a onpeeisHe Ha eekTa OT U(pPOBU3AIUATA B
yellHeC Typu3Ma M ca TeHepUpaHu MPENnopbKH 3a MOAOOpSBaHE HA YEIHEC
npearaneTo B buirapus..

OcBeH MOCOYEeHUTE B TPyJla IPUHOCH, MOTaT /1a C€ OTKPOST U KOHKPETHU
MIOCTUTHATH Pe3yJITATH, KaTo:

e l3BeneHu ca TepMUHOJIOTUYHHN YTOUHEHHS, Kacaely IudpoBU3amusTa
B yeJHeC Typu3Ma — AeUHUPAHU ca TEPMUHU KaTo ,,IUTUTATIA3AIUA ",
LS poBu3ausa® u ,, JUrUTaIeH AeTOKC.

e PamkupaHO € pa3BUTHETO Ha TUTUTAIIHUS TYpU3bM, KaTO B Ta3U BPb3Ka
€ U3Be/ieHa U JedrHUpaHa KOHIENIUATA 32 ,, [ ypu3bm 4.0%.



e OrmpeseneHn ca OCHOBHU TCHICHIINY B Pa3BUTUETO HA TYpUCTHYECKATA
UHIYCTPUS, B ChOTBETCTBHE C NMPUJIOKCHUETO HA HOBUTE TEXHOJIOTHH,
KOUTO MOXe€ JIa TIOCTyXaT KaTo 0a3a 3a Ch3/1aBaHe Ha TOJIE3eH MOIEI
U MPENOpPbKHU, HACOUECHU KbM €KCIIepTUTE B Typu3ma. ChIUTE MOXKE J1a
ObIaT U 00CKT Ha TIOCTIEABAINY H3CIIEIBaHUs OT TOKTOPAHTa, KaTo Ce
JOpa3BUAT.

e OTKpOCHHU ca MOTUBH 3a TOTPEOJICHNE HA YEeITHEC YCIYTH, KOUTO CHIIIO
MOXE Jia OCIyXaT 3a Objeia Jo0padboTka OT JOKTOPaHTA.

e [locouenu ca akTyanHu npoodseMu npes ObIrapcKusi yeaHec CeKTop, ¢
IPETOPBKH C I MOA0OpSIBaHEe Ha TEKYIIOTO CHCTOSHUE W OBIEIIO0
YCHBBPIICHCTBAHE Ha  YIOPABJICHHETO Ha yeITHEC TypHu3Ma.
OTKpOsIBAaHETO UM MOXKE J1a TTOCITY>KH KaTO OCHOBA 3a pa3paboTBaHe Ha
MO/JIEJT 32 YCHhBBPILIEHCTBAHE HA YCIYTUTE OT CEKTOPA.

e Tekcra e OHarjeleH W JONBIHEH ¢ (UTypH, CXEeMHU, JUarpaMu H
Ta0MWIM W3BEJACHU OT TEOPETUYHHUTE ITOCTAHOBKU, TCOPETUUHHUTE
KOHIICTIIINHA, MOJICTTUTE U KiIacU(UKAIIMUTE, KAKTO U OT MPUMEPH Ha
100pH MPAaKTUKX C aBTOPOBA afanTaIys, C eI TOCTUTaHe Ha SICHOTA U
BHU3yaJIA3aITHsI.

5. OneHka Ha mMyOJMKANMHUTE M0 AUCEPTAUATA

Peanusupanu ca oceM myOJMKalMM — YETHUPU HAYYHHU JIOKJIaja, €IHa
CTYIUS U TPU CTATHH, KOUTO ChOTBETCTBAT HA TEMaTa Ha Tpy/1a ca MyOJMKyBaHU
B aBTOPUTETHH U3/IaHUSI.

6. Ouenka Ha aBTopedepara

ABTOpedepaThT € BIPHO U TOYHO OTPAKEHUE HA AUCEPTALIMOHHUS TPY/I.
B Hero joru4HO ca CTPYKTypHpaHU KIFOYOBUTE MOMEHTH OT Pa3BUTHETO Ha
JAMCEPTAIMOHHOTO H3CIIEJIBAHE: aKTyaJlHOCT Ha pas3riiekJaHaTta TeMaTHKa,
KpaTKO M3J0KEHHWE Ha HEHMHOTO OCHOBHO ChIBbpP)KAHUE, OCHOBHUTE WU U
W3BOJIM, TPUHOCUTE HA aBTOPA MPH MPOBEXKITAHETO HA M3CIIECBAHETO, CIIHUCHK C
myOJMKaIuTe.

/. KputuuHu 0e/ie:KKH, IPeNnopbKH U BHIIPOCH

CmsTam, 4e JOKTOPaHTBHT MPUTEXKABA JOCTATBYHO BB3MOKHOCTH Ja
pasumpy myOJIMKAaIMOHHATAa CH aKTUBHOCT, KaKTO B 00JIaCTTa Ha yCTOHYMBO
yIpaBlIeHUE HA yelIHEeC Typu3Ma, Taka U B IPYTrH 00JIacTH.

8. 3akiaoueHnue
B 3akmiouenue gaBaM TOJIOKHUTENHA OIEHKA Ha JUCEPTAIMOHHUS TPY/I
KaTo MMaM TPEABHJA, Y€ TOW ChIbpKa HAyYHU pE3yTaTH, MPEACTABIISBAIIH



MPUHOC B 00JIaCTTa HAa YEJIHEC TypH3Ma, KaKTO W 3aJbJ00YEHU IO3HAHMS U
CIIOCOOHOCT 32 CAMOCTOSATEITHU HAYYHU U3CIICIBAHMUS.

OcHoBaBaliku ce Ha aKTyaJIHOCTTa Ha TeMaTUKaTa Ha JUCEPTALUOHHHUS TPV,
MOCTUTHATUTE HAYYHU U HAYYHO-TIPUIIOKHH PE3YNTaTh 0000IIEHN B MPUHOCUTE,
JaBaM IOJIOKMTEJHA OLEHKA W MpeAiaramM Ha Hay4yHOTO XYypHU Ja MPUCHIU
OHC , nmokTop® mo Hay4yHara CHELUATHOCT ,JIKOHOMHKAa W YyIIpaBIICHHE
(TypussMm)” Ha Jlenuna /{usHoBa Jlumoga.

26.03.2023 r. B (6)1110 (A
/ mpod. 1-p Mapuana Suesa/
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1. Information about the PhD student

The PhD student was thought in the PhD program at the Department
“Economics of Tourism”, Faculty “Economics of Infrastructure”, UNWE, in the
scientific specialty “Economics and Management (Tourism)”, according to the
Order of the Rector of UNWE Ne 929/27.04.2020. The course is carried out in
full-time form.

2. General characteristics of the submitted dissertation paper

The volume of the dissertation paper is 240 pages, of which 7 pages of
introduction, 208 pages of exposition (structured in three chapters), 3 pages of
conclusion, 6 pages of appendices, 16 pages of references. The dissertation is
structured in a logical sequence and according to the scientific requirements. It
contains the required aims and objectives, subject and object of study,
methodology and limitations of the research.



The topic is up-to date and significant for the development of tourism and
in particular — wellness tourism. The main emphasis is placed on its sustainable
development through the application of digitalization as a strategic step to
recover its position in the tourism market.

The PhD diligently brings out the main directions in the relevance of the
topic, related to the evaluation of the effect of digitalization in wellness tourism,
as well as defining the role of digitalization in the tourism sector, as a response
to the current consumer expectations of wellness services.

The aim set by the PhD student is well formulated and linked to the other
logical elements of the study. The tasks meet the objective by proving and
arguing it.

| believe that the subject and object of the study are chosen correctly.

The object of the paperwork is digitalization in wellness tourism. The
subject of research is its effect on the wellness sector in Bulgaria and based on
analysis of global practices and author's research in the field, opportunities for
the development of new products and services in wellness tourism are sought,
based on both — digitalization and its insufficient implementation in Bulgarian
tourist wellness facilities.

The thesis, that the impact of digitalization on wellness tourism is
measured by its positive influence on improving the offer in wellness facilities
and increasing consumer satisfaction and also that it contributes to the creation
of new tourism products, related to the digital detox, is proven in the presentation,
by fulfilling the tasks set by the doctoral student in the introduction.

In her paperwork, the author refers to and uses various literature, internet
sources and regulatory documents.

3. Assessment of the obtained scientific and applied results

The research methodology is selected and applied correctly. On the basis
of conducted researches and studies, the Ph.D. student achieves the set goal and
proves the thesis. The empirical research is conducted among experts, managers
and practitioners in the field of wellness services through semi-structured in-
depth interviews. As an addition to the first one, a second study is conducted — a
survey of consumers’ expectations, concerning issues, related to the Bulgarian
wellness tourism, as well as the application of technological means and
digitalization of the services, offered in the field.

The results of the study, which are methodological in nature, can be applied
in the development of projects, related to wellness tourism and its development
on the territory of Bulgaria. They are directly related to defining and analyzing
the specifics of wellness tourism, deriving terminological apparatus in relation to
wellness tourism, digitalization and the possibilities of its application in wellness



tourism. The practical results are related to the derivation of recommendations
and good practices by the PhD student as a result of the conducted research
concerning the development of the Bulgarian wellness sector. The research — a
survey and expert interviews — concerns the temp of digitalization in the wellness
sector in Bulgaria and the potential opportunity for developing and offering detox
and wellness packages.

In addition, they can also be used as an instrument for developing policies
for the growth, promotion and management of wellness tourism.

4. Assessment of the scientific and scientific-applied results and
contributions

The contributions of the dissertation work are primarily scientific and

applied. The Ph.D. student formulates them in the conclusion of her thesis. The
inferred and proven contributions testify to the high results achieved throughout
the dissertation paperwork.

Several scientific and applied contributions are proposed in the dissertation

paperwork, which can be accepted and summarized:

1. Basic statements in the field of digitization in wellness tourism are
systematized and an author's definition is proposed, as well as those regarding
consumers’ requirements.

2. World achievements in the digitalization of wellness facilities are analyzed
and the level of digitalization in wellness facilities in Bulgaria is determined.

3. A methodology is developed for determining the effect of digitization in
wellness tourism and recommendations are generated for improving the wellness
offer in Bulgaria.

In addition to the contributions mentioned in the work, specific scientific

results can also be highlighted, such as:

e Terminological clarifications for digitalization in wellness tourism are —
terms such as "digitalization" and "digital detox™ are defined.

e The development of digital tourism is framed, and in this connection the
concept of "Tourism 4.0" is derived and defined.

e The main trends in the development of the tourism industry are
determined, in accordance with the application of new technologies,
which may serve as a basis for creating a useful model and
recommendations aimed at tourism experts. The same may be the
subject of subsequent research by the doctoral student, as they are
further developed.

e Motives for consumption of wellness services are highlighted, which
may also serve for future refinement by the Ph.D. student.



e Current problems facing the Bulgarian wellness sector are indicated,
with recommendations aimed at improving the current state and future
improvement of wellness tourism management. Highlighting them can
serve as a basis for developing a model for improving the services of the
sector.

e Thetextis illustrated and supplemented with figures, schemes, diagrams
and tables derived from theoretical statements, theoretical concepts,
models and classifications, as well as examples of good practices with
author adaptation, in order to achieve clarity and visualization.

5. Assessment of the dissertation publications

Eight publications are realized — four scientific reports, one study and three
articles, corresponding to the topic of the paperwork and published in
authoritative publications.

6. Assessment of the summary

The abstract is a true and accurate reflection of the dissertation paperwork.
In it, the key moments of the development of the dissertation research are
logically structured: topicality of the topic under consideration, a brief statement
of its main content, the main ideas and conclusions, the contributions of the
author during the conduct of the research, a list of publications.

7. Criticisms, recommendations and questions

| believe that the PhD student has enough opportunities to expand her
publication activity, both in the field of sustainable management of wellness
tourism and in other areas.

8. Conclusion

In conclusion, | give a positive assessment of the dissertation paperwork,
considering that it contains scientific results, representing a contribution to the
field of wellness tourism, as well as in-depth knowledge and ability for
independent scientific research.

Based on the topicality of the subject of the dissertation, the achieved
scientific and scientific-applied results summarized in the contributions, | give a
positive assessment and propose to the scientific jury to award the ONS
“Doctor” in the scientific specialty “Economics and Management (Tourism)” to
Denitsa Diyanova Dimova.

26.03.2023 Signature: ................ooenlll
/ Prof. Dr. Mariana laneva/



