YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot:  Ilpogpecop 0-p Tansa /{vbesa @urunosa, konomuuecku yHusepcumem -
Bapna; kameopa ‘“Uxonomuxa u opeanuzayus na mypusma’’; HAQyuyHa obracm
3.Coyuannu, cmonaucku u NpasHu HAyKU, NpoghecuorHanrno Hanpasnetue 3.9.

Typusvm, nayuna cneyuannocm “‘Urxonomuka u ynpaenenue (Typuzom)”

OTHOCHO:  JUCEPTAIMOHEH TPY/ 3a MPUCHXKJIaHe Ha 00pa3oBaTelIHa U Hay4YHa
CTEIIEH ,AOKTOP® 1O HayuHa cneyuarnocm ‘“‘Hkonomuxa u
ynpasnenue (Typuzom)” B YHCC.

ABTOp Ha nucepranroHHMs TpyX: Jennna J(usnosa JumoBa

Tema Ha nucepraunoHHus Tpyd: EQekThT oT nudpoBu3anusaTa BbpXy yelHecC
Typu3Ma

Hayuen ppkoBoguten: IIpodecop a-p Enennra Kupunosa Benukosa

OcHnoeanue 3a IpEACTABSHE HA CTAHOBUIIIETO: YYaCTUE B ChCTaBa HA HAYYHOTO

KYPH TI0 3alllUTa Ha TUCEPTAIIMOHHMS TPy chritacHO 3anmoBen Ne 23/12.01.2023

r. Ha 3aM. pektopa o HNJ] na YHCC.

1. Undopmanus 3a JucepTaHTa

HuceptanThT ce € oOydaBayl MO JOKTOpCKa Iporpama KbM Kameopa
“Uronomuxa na mypusma”, pakynmem “Hkonomuxa na ungppacmpykmypama”
Ha YHCC no npogecuonanno nanpaenenue 3.8. Hronomuxa, HayuHna
cneyuannocm ‘“‘Uxonomuxa u ynpaenenue (Typuzem)”’ cbriacHo 3amoBen Ha
Pextopa na YHCC Ne 929/27.04.2020 r. OOy4eHHETO € OCHIIECTBEHO B pe0osHa
dopma nipes nepuoaa 31.03. 2020 r. — 31.03.23 r.

2. O0ma xapakTepucTHKA HA MPeACTABEHMS JUCEPTAIIMOHEH TPY/

HokToparsT Ha J[MMOBa € ¢ xapakTepHaTa 3a TOJO0OHHM W3CIIeIBaHUS
KJIaCHYeCKa CTPYKTypa OT TpHU TIJIaBM KaTo MbpBaTa € TEOpeTUYHa, a B



OCTaHAJIUTE JIBE€ C€ TMPEIUIUTAT €JIEMEHTH CBhOTBETHO C AaHAIUTHYEH W
KOHCTPYKTHBEH Xapaktep. O6embT Ha Tpyna € 240 crpanuuu karo oOxBaiia
yBoa (7 ctp.), uznoxenue B Tpu riaBu (208 ctp.), 3akmodeHue (3 c1p.).
Bxotouenu ca 3 npuinoxenust (6 cTp.) U COUCHK HA JIUTEPATYPHUTE U3TOUYHUIU
(16 ctp.). B CTpyKTypHO OTHOIIIEGHWE B JUCEpTAIUATa Ca HAJIUIC BCHYKH
HeoOxomumu eneMeHTH, kakto W 30 Tabmuuu u 36 Qurypu, CBBp3aHH C
TeMaTHKaTa Ha W3CJICIBAHETO.

N3non3BanaTa Hay4YHA JTUTEPATypa CHIIO KOPECTIOHANPA C aHATU3UpaHATa
npobnemaruka u BkiarouBa 194 uzrounuka. Ot Tsx 29 ca Ha kupunuia, 105 - Ha
aHTJIMKACKY e3UuK U 60 OT MHTEepHET. ABTOpKaTa € MOJIOXKUJIA YCUIIHS Ja TPOyUH
HAIMYHUATE MyOJIMKAIlMM 1O TeMaThKaTa B HAIMOHAJHATa CIEelUaIn3upaHa
JUTEpaTypa, KaKTO W MOJXOJAIIN uyKJIecTpaHHU uzaanus. CTpykTypaTa Ha
oubnuorpadckus anapar € JOru4YeH pe3yaTaT OT 0COOEHOCTUTE Ha MpeAMETa Ha
u3clie/IBaHe, KaKTO U OT JIMIICAaTa Ha JOCTaThYHO HAI[MOHANIHA CIICIHAIU3UpaHa
JuTepaTypa mno rnpodaeMaTuKara.

[IpenmokeHOTO W3ClIenBaHe € AaKTyaJlHO TIOpaaud JBE MPUYHHH: -
HapacTBaHE Ha pOJIATa W 3HAYEHHWETO Ha YEeINHEeC Typu3Ma B HAIMOHAJICH U
MEXIYHApOJACH IIIaH, B PE3ydTaT KAaKTO Ha CHBPEMEHHUTE TPOMEHU B
MOTHBAIIMATA Ha TYPUCTHUTE, TaKa U HA 3[[paBHATA KpH3a; - HapacTBaIara pois
Y 3HAYCHUE HA JUTUTATU3ANMATA KaTO BaXKEH (paKTOP 32 yCIEIIHATA PeaTh3aIiis
Ha BCEKH OM3HEC, BKIIOYNTEITHO U TYPUCTUUECKHS M HETOBUTE CIIEITHATN3UPaHU
BUJIOBE.

CrhieBpeMEHHO yeJIHeC TYpPU3MbT, ChU€TaH C MpeJuMCTBaTa Ha
U poBU3ANMAITA, € CUICH UKOHOMUYECKH MYJITHIUIUKATOp, a B bhiarapus uma
JIOCTaThYHO PECYPCH U MPEANIOCTABKU 3a MEPCIIEKTUBHOTO My pa3Butue. B Ta3u
BpB3Ka OIIEHSIBAM KaTo J00pe MoI0paHy U MOAXOAAIIO PopMyIupaHy mpeaMeTa
1 00eKTa Ha U3CIIEIBAaHETO.

Ha 6a3ara Ha mpeamera u obekrta € popmynupaHa OCHOBHATA IeJl Ha
M3CIICIBAHETO, KOSATO OIICHABAM KaTO YyJaayHa. 3a HEHHOTO peanu3upaHe
aBTOpKaTa CH  TIOCTaBid  TeT  NoApoOHM,  JIOTUYHO  H3BEICHU
HAyYHOM3CIIEI0BATENCKU 3a1a4uu. JloOpe CTpyKTypHpaHa € 1 u3ciieoBaTeNcKara
Te3a, KAKTO ¥ HEOOXOIUMHUTE 33 TOKA3BAaHETO W TPU aBTOPOBU XUIIOTE3H.

3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yITaTH

[IpeameTsT, 0OEKTHT, IENITA, 33JaUUTE U Te€3aTa ca OCHOBA 3a M300p Ha
METOJOJIOTHS Ha H3cieaBaHeTo. J[oKTopaHTKaTa mpwiara TPaJAWIIMOHHUS 32
Mo100€H PO/l MPOYYBAHUS UHCTPYMEHTApPUYM KaTO MOJ00PHT U KOMOMHAITUSATA
Ha HAYYHUTE MOX0IU ¥ METOAH — KOJIMYECTBEHU M KQU€CTBEHH, Ca TIOIXOISAIIH.
Emmupuuante ca wMHOro mo0pe KOMOWHMpaHW: HaOMIO/ICEHUE;, aHKETHO



pOYy4YBaHE HAa OBITAPCKU €3UK C 272 pECIIOHJEHTA, PEaTU3UPAHO OHJIANWH; KaKTO
1 20 7pI00YMHHM, OTYCTPYKTYPUPAHU UHTEPBIOTA C MEHUDKBPHU U €KCIEPTU
oT Ou3Heca W MHUHHCTEpPCTBOTO Ha Typusma. PecrnektuBHO oOpaboTkaTa Ha
pE3yJITaTUTE OCBEH TPAAULIMOHHUTE CTATUCTUYECKU U JECKPUNTUBHU METOIH,
BKJIFOYBA E€KCIEPTHH OLEHKH M KPBCTOCAH AHAIN3, KOUTO KOPECIIOHAUPAT C
KOHTEKCTa Ha M3CJIEIBAHETO U MOANOMAraT U3IbJIHEHUETO HA MOCTaBeHaTa Lell.
Karo ce onupa Ha KOMIUIEKCa OT MOAXOAHU U METOH, aBTOPKATa IOCIEA0BATEIHO
pelaBa Hay4YHOM3CIIEOBATEICKATE 3a7a4yl, KOETO BOJIU 10 peanu3alusITa Ha
IIOCTaBEHATA U3CIIEN0BATENCKA LIE]I.

OCHOBHUTE HAy4yHU pE3yJITaTH, NOCTHUTHATH OT JOKTOpAaHTKaTa ce
CBEXJaT J0 o0OoraTsBaHE Ha TEOPUATAa OTHOCHO CBHIIHOCTTAa W MOJEIHUTE Ha
yelHec Typu3Ma, HeroBaTa HU(pOBHU3aIUs U MOTPEOHOCTUTE, U MOTHUBUTE Ha
HETOBUTE MOTPEOUTEIH.

HayuHo-nipuiiokHUTE pe3ysITaTH C€ OTHACAT IMPEIUMHO 10 00oOIIaBaHe
Ha TEHJCHILIUUTE B Pa3BUTUETO HA YEJIHEC Typu3Ma M Herorara Lu(poBU3aIus,
KaKTO U aHAJU3MPAHETO HA BOJCIIM CBETOBHU MPAKTUKHU B LU(POBUS yellHEC
Typu3bM. PaskpuTu ca M BB3MOXKXHOCTUTE 3a Pa3BUTHE HA W3CIICIBAHMS BUJ
TypU3bM y HaCc Ha 0a3aTa Ha UACHTU(ULMPAHE HA CTENIEHTa HAa IU(PpPOBU3ALUATA

My.
4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHU NPHUHOCH

[Tocouenute B maparpad 3 JOCTHIKEHHSI ca OCHOBA 3a H3BEXKJAHE Ha
HAyYHUTE W HAYYHO-TPWJIOXKHU MPUHOCU B AUCEpTaUMOHHUS Tpya. [Ipuemam
[IOCOYEHHUTE OT aBTOpKaTa MpPUHOCH B ABTOpedepara OT TEOPETUYHO,
AHAIUTUYHO, METOJUYECKO M METOJOJIOTMYHO E€CTECTBO. BHCOKO oOlLEeHsBam
METOJMKaTa 3a ONpeessiHe Ha eheKkTa OT HUPPOBU3ALMITA B YEITHEC TypU3Ma,
OCHOBaBallla c€ Ha KPbCTOCAH aHAJINU3 U OLIEHKAa Ha €KCIIEPTH U MOTpeOuTeNH,
KaKTO M aBTOPOBUTE HACOKHU 32 YCHhBBPLICHCTBAHE HA MPEJIAraHETO Ha yeJIHEC
Typu3Mma B bearapus upe3 ycuiieHO BHEApsIBaHE HA HU(POBU3ALIMATA.

5. Ounenka Ha MyOJUKANMHUTE 10 JUCEPTALUATA

[IpencraBenuTe mNyONMKAIMK IO JUcepTanusaTa kato Opor (8) m
cTpykTypa : 1 ctyaus, 3 ctatuu (Ha aHIII. €3WK, OT KOMUTO 1 B ChaBTOPCTBO — B
0a3a maHHM Ha SCOPUS) W 4 Hay4yHu (Ha OBJIr. €3MK) JOKJIaaa HaIXBBPJIAT
MUHHUMAJTHATE HAIIMOHATHU M3UCKBaHMs — 85 Touku npu MunumyM 30. Tesu
MyOJMKAIIMU KOPECTIOHIUPAT ¢ TeMaTUKaTa Ha JUCepTaIUsaTa KaTo CTyIusITa U
CTaTUUTE Ca W3MaJICHW B HAYYHU W3NaHus, pedepupaHu W WHACKCUpPAHU B



MEXIYyHApOJAHH Oa3u NaHHW, a JOKJIQJUTe — B KOJCKTUBHH TOMOBE U Ca
W3HECEHU Ha MPEJCTaBUTEIHU HAyYHU (HOPYMHU.

6. Ouenka Ha aBTopedepara

ABTopedeparbT € ¢ 00eM OT 49 cTpaHHMIM M KOPEKTHO OTpa3siBa
XapaKTEpUCTUKUTE, CTPYKTypaTa U CbAbPKAHUETO HA TUCEPTALUOHHUSA TPY L.

7. Kputuunu 0ejie;kkH, NPenopbLKUA U BbIPOCH

Kputuynu 0esexxku:

1. IucepTaliMOHHUAT TPYyJ OM credenusi, ako ObJaT MOCOYECHU IMOBEYE
YCHEIIHU MPUMEPH 32 JETOKC YCIYTH B YEJIHEC TypU3Ma B CBETOBEH MaIial.

2. N3cnenBanero Moxe Jla ce 00oraT ¢ moJapo0eH aHalli3 Ha HarjJacuTe
Ha OBJATAPCKUTE CIYKUTEIU OTHOCHO MPEJIaraHeTo Ha JIETOKC YCIYTH B yEITHEC
00€eKTHTE.

IIpenopbka:

bux npenopbuana, B Obieniata CM Hay4dyHOHU3CIIEIOBATelICKa padoTa,
noktopanT Jlenuna JlumoBa 1a wW3cieaBa MOJ3UTE OT JUTHUTAIHUS JETOKC
TYypU3bM BbPXY MOTPEOUTETHUTE.

Bbnpocu:

C uen pocToliHa 3amyTa NpeajaraM Ha BHUMaHUETO Ha JIOKTOpPaHTa JBa
BBIIPOCA:

1. Kak mpemmaraHeTo Ha JETOKC YCIYyTd MOXeE Ja TIOMOTHE 3a
o100psiBaHe Ha MOTPEOUTENCKOTO U3KUBSIBAHE B yellHec o0ekTute B bbiarapus?

2. Kou ca OCHOBHUTE KOHKYPEHTHU IMpeIMMCTBAa Ha bbiarapus 3a
Pa3BUTUETO U MPEUIAraHeTO HA JIETOKC TYpU3bM?

8. 3akiouyenue

Ha 6a3arta Ha OlIeHKHTE, TOCOUEHU B HACTOSIIIIOTO CTAHOBUILIE, CUMTAM, Ye
nokroparbT Ha Jlenuna JlumoBa otroBapss Ha wusuckBaHusita Ha 3PACPB,
HeroBus IIpaBunuuk u [TpaBunara na YHCC. Cna3zenu ca BCUUKH TPOLIEAYPHU
cragaaptu. Cpr00pa3HO TE3W KOHCTATallUU JABaM MOJIOKUTETHA OLEHKA Ha
NpeACTaBeHUsl JOKTOPAT M NMpenopbuBaM Ha nmountaemoro HayuHo kypu
aa npucbau Ha HoKkTopaHT lenuna IusinoBa {uMoBa oOpa3oBaresHaTa u
HAy4YHa CTenmeH “aokTop” mno mnpodecuoHasHo Hanpasjienue 3.8.
HNkoHoMuKka, HAy4YHa CrieHAJHOCT ,,IkoHoMuKa u ynpapienue (Typuzbm)”.



20.03.23 r.
rp. Bapna M3rorBui CTaHOBUILETO!
/Mpod. n-p Tans JIx6eBa/

STATEMENT

By: Prof. Tanya Dabeva, PhD;
University of Economics — Varna;
Economics and Organization of Tourism Department;
Scientific specialty: “Economics and Management (Tourism) ”;

Regarding: Dissertation thesis for acquiring the scientific degree
“Doctor” under the scientific specialty “Economics and
Management (Tourism)” at UNWE;

Author of the dissertation: Denitsa Diyanova Dimova

Dissertation topic: “The effect of digitization on wellness tourism ”

Grounds for submission of the statement: participation in the scientific
jury of defense for the dissertation thesis in accordance with Order Ne
23/12.01.2023 of the Vice Rector of UNWE.

1. Information about the PhD Student

The PhD Student studied under a doctoral program at the Department of
“Economics of Tourism”, Faculty of ,,Economics of Infrastructure” at UNWE, in
the specialty “Economics and Management (Tourism)” according to a decision
of Economics of Infrastructure Faculty and Order Ne 929 / 27.04.2020 of the
Rector of UNWE. The training was carried out in regular form during the period
31.03.2020 - 31.03.2023.

2. Summary of the presented dissertation work



Denitsa Dimova’s doctorate has the classical structure of three chapters,
the first being theoretical, and the other two combine elements of analytical and
constructive nature, respectively. The dissertation consists of 240 pages and
includes an introduction (7 pages), an exposition in three chapters (208 pages)
and a conclusion (3 pages). 3 appendices (6 pages) and a list of literature sources
(16 pages) are also included. Structurally, the work has the necessary elements,
as well as 30 tables and 36 figures, related to the research topic.

The used scientific literature also corresponds to the researched topic and
consists of 194 sources. The list includes 29 titles in Cyrillic, 105 titles in Latin
and 60 Internet sources. The author has made efforts to study the main
publications regarding the topic in the national scientific literature, as well as
relevant foreign publications. The structure of the bibliographic apparatus is a
logical result of the specifics of the field of research, as well as the lack of
sufficient national specialized literature regarding the research topic.

The study is relevant for two reasons: - growth of the role and importance
of wellness tourism on a national and international level, as a result of both
modern changes in the motivation of tourists and the health crisis; - the growing
role and importance of digitization as an important factor for the successful
implementation of any business, including tourism and its sectors.

At the same time, wellness tourism, combined with the advantages of
digitalization, is a strong economic multiplier, and Bulgaria has sufficient
resources and prerequisites for its prospective development. In this regard, |
conclude that the subject and the object of the thesis are well selected and
appropriately formulated.

The main goal of the research is logically based on the subject and the
object. | consider it well formulated and appropriate for the chosen topic. In
relation to the scientific work the author presents five detailed, logically derived
research tasks. The research’s main thesis and its three hypotheses are coherent
and well structured.

3. Evaluation of the obtained scientific and scientific-applied results

The subject, object, goal, tasks, and thesis are used as basis for selecting
the research methodology. The doctoral student applies traditional and
corresponding to the research analytical tools. The selection and combination of
the scientific approaches and methods - quantitative and qualitative are
appropriate for the chosen topic. The empirical ones are very well combined:
observation; survey in Bulgarian with 272 respondents, conducted online; as well
as 20 in-depth, semi-structured interviews with managers and experts from the
business and the Ministry of Tourism. Respectively, the processing of the results,



In addition to the traditional statistical and descriptive methods, includes expert
evaluations and cross-analysis, which correspond to the context of the study and
support the fulfillment of the set goal. Based on the complex of approaches and
methods, the author consistently solves the scientific research tasks, which leads
to the realization of the set main goal.

The main scientific results achieved by the doctoral student are reduced to
enriching the theory regarding the essence and the models of wellness tourism,
its digitalization and the needs and motives of its users.

The scientific-applied results mainly refer to summarizing the trends in the
development of wellness tourism and its digitalization, as well as the analysis of
leading global practices in digital wellness tourism. The possibilities for the
development of the researched type of tourism in our country have also been
revealed, based on the identification of the degree of its digitization.

4. Evaluation of the scientific and scientific-applied contributions

The achievements mentioned in paragraph 3 are the basis for deriving the
scientific and scientific-applied contributions in the dissertation work. | accept
the contributions indicated by the author in the Abstract. They are of theoretical,
analytical, and methodological nature. | highly appreciate the methodology for
determining the effect of digitization on wellness tourism, based on a cross-
analysis and evaluation of experts and users, as well as the author’s guidelines
for improving the offer of wellness tourism in Bulgaria through intensive
implementation of digitization.

5. Assessment of the dissertation’s publications

The presented publications on the dissertation as number (8) and structure: 1
study, 3 articles (in English, of which 1 in co-authorship - in the Scopus database)
and 4 scientific (in Bulgarian) reports exceed the minimum national requirements
— 85 points out of minimum of 30. These publications correspond to the subject
of the dissertation, as the studies and articles were published in scientific
publications, referenced and indexed in international databases, and the reports -
in collective volumes and presented at representative scientific forums.

6. Evaluation of the abstract



The abstract has a volume of 49 pages and correctly reflects the
characteristics, structure, and content of the dissertation.

7. Critical remarks, recommendations, and questions

Critical remarks

1. The thesis would benefit if more successful examples of detox services
in wellness tourism worldwide are provided;

2. The research can be enriched with a detailed analysis of the attitudes of
Bulgarian employees regarding the offer of detox services in wellness facilities.

Recommendation:

| would recommend that, in her future research work, PhD student
Denitsa Dimova investigates the benefits of digital detox tourism on consumers.

Questions:

For a worthy defense, | offer two questions to the doctoral student’s
attention:

1. How the offering of detox services can help to improve the user’s
experience in the wellness facilities in Bulgaria?

2. What are the main competitive advantages of Bulgaria for the
development and offering of detox tourism?

8. Conclusion

The presented dissertation meets the requirements of the Law on the
Development of the Academic Staff in the Republic of Bulgaria (LDASRB) and
the Regulations for its implementation. Having assessed comprehensively the
qualities of the author and the merits of the proposed dissertation work, without
any reservation, | give a positive assessment and highly recommend the
scientific degree “Doctor” in the scientific specialty “Economics and
Management (Tourism)” in the professional field 3.8 Economics to be awarded
to Denitsa Diyanova Dimova.

20.03.23 Signature: ...,
Varna (prof. T. Dabeva, PhD)






