YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot:  IIpod. n-p Crosta IletkoB MapuHoB
Karenpa ,,Jikonomuka u opranuzanus Ha TypuszMa’, UkoHOMu4ecku

YHUBEpPCUTET — BapHa, HaydHa criennamHocT ,,JIKOHOMHKA U YIIpaBIeHUE
(Typuzsm)”

OTHOCHO: JUCEpTAllMOHEH TPYJ 3a MPUCHKIaHE Ha oOpa3oBaTelHa M HaydHa
CTENEH ,JA0KTOP* 1O Hay4YHa CHEUaTHOCT ,JIKoHOMUKa W
ynpasienue (Typussm) “ B YHCC.

ABTOp Ha TUCEPTALMOHHHUS TPYI: Henuna /{usHoBa JlumoBa
Tema Ha nucepTanoHHUS TPYA: ,,EDEKThT OT U pOBU3aKATAa BEPXY YEIIHEC
Typu3ma”

OcHoBaHuE 3a NIpeAcTaBsSHE Ha CTAHOBUIIETO: Y4YacTUE B ChCTaBa Ha
HAYYHOTO JKypU MO 3alIUTa HA AUCEPTALMOHHUS TPYyA ChIVIaCHO 3amoBep Ne
23/12.01.2023 r. na Pexropa na YHCC.

1. NUndopmanus 3a 1uCepTaAHTA

JlokTopanTkata ce € oOydaBaja IO JOKTOpCKa IMporpamMa KbM KaTrelpa
,/IKoHOMHKa Ha Typusma®, daxynrer ,J IkoHOMHKa Ha WH(]pacTpykTypaTa™ Ha
YHCC mno HayyHa cnenmasHOCT ,,JIkoHOMHUKA H yrIpaBiieHHE (TypH3bM)®.
3auncneHa € KaTo peloBEeH NOKTOpaHT che 3amoBen Ne 929/27.04.2020 r. Ha
Pextopa Ha YHCC u e otuncnena cwe 3anmoeg Ne 136/25.01.2023 r., cuutano ot
31.03.2023 r.

2. O0ma xapakTepuCTHKA HA NMPeACTABEHUs JUCEPTANNOHEH TPY/

O6embT Ha mucepTaronHust Tpynd € 240 crtpanunu. OtivyaBa ce C
OajlaHcHpaHa CTPYKTYpa, KOSITO BKIIOYBA BCUYKU 3abJDKUTEIHH €JIEMEHTH Ha
Hay4yHO-U3CeA0BaTeNICKa pa3padoTKa: YBOJ OT 7 CTp., U3JI0KEHUE B TPHU TJIaBH C
o0mo 208 cTp., 3akiO4eHre OT 3 CTp., MNpuiokeHusa (6 CTp.) U CHUCHK Ha
auTeparypHuTe u3roununu (16 crp.).

JlucepTallMOHHUAT TPYJ MMa SICHO JAepUHUpaHu OOEKT W MpeaMeT Ha
uscneaBanero. Oboexm Ha pasriexjaHe € uudpoBuzalusaTa B yelHEC TypHU3Ma.
Ilpeomem Ha wu3cienBaHe € BIUSHUETO Ha UUdpoOBU3ALMATA BBPXY



TYPUCTUYECKHUS yEIHEC CEKTOp B bbarapus. ABTOpKaTa CH IOCTaBs 3a yen Jaa
ycTaHoBHU edekTa oT HupOBHU3AIMATA BbPXY YEIHEC Typu3Ma U Ha Ta3u OCHOBA
71a U3BeJle MPENOPBHKU 32 YChBBPIICHCTBAHE HA TYPUCTHYECKHUS yeJHEC OM3HEC B
nectuHanms beiarapus.

N3cnenBanero B pazpaboTkaTa € MOJUUHEHO HA mesama, 4€ HABIIN3aHETO
Ha IU(pPOBU3ALMATA B YEIIHEC TypU3Ma BIIUSE MOJIOKUTEIHO BbPXY CEKTOpa 4pe3
oOorarsiBaHe Ha MpEUIaraHeTO B YyeJIHEC OOEKTUTE M IOBHILABAHE HA
YJIOBJIETBOPEHOCTTA HA MOTPEOUTENUTE, U3MOI3BAILM YEITHEC IPOTYKTH.

ABTOpKaTa JIeMOHCTpUpPa 3aAbJI00YEHHM T[IO3HAHUS HA HaJIM4YHaTa
JauTepaTypa IO TeMaTa W € Hu3Moi3Bajga OoraT Habop OT MH(OPMALMOHHU
M3TOUHMIM. B crrchbka Ha W3MOJI3BaHATA JUTEpaTypa ca mocoyeHu oodmo 194
3arnaBus, oT kouto 40 ca Ha kupuiuma u 154 Ha naTuHUIA.

WuTepnperanyure W H3BOAMTE B U3JOKEHHETO Ca WIOCTPUPAHU U
aprymentupanu ¢ 30 Tabmuru u 36 purypu.

3. OIIeHKa Ha MOJYYCHUTEC HAYYHN U HAYIYHO-TIPUWIOKHHU pE3yJaTaTn

ABTOpKaTa M3MOJ3Ba MOAXOSIIN U3CIECIOBATEIICKU Memoou U nooxoou 3a
MOCTUTAaHE Ha TMOCTAaBEHATa HAay4yHa IeJ KaTO: aHaJIU3 U CHUHTE3, CPABHUTEIICH
aHaJIM3, CTATUCTUYECKH U JIECKPUIITUBHU METOAM, METOJI Ha IbJIOOYUHHOTO
MHTEPBIO, EKCIIEPTEH aHaJIN3, METO]l Ha HAOII0ACHUETO, aHKETHO NIPOYYBaHE.

3a uenuTe Ha AUCEPTALMOHHUS TPYJ € MPOBEICHO EMIMPUYHO U3CIIC/IBAHE.
W3non3BaH € METOIBT Ha €KCIiepTHaTa OIleHKa MoJi ¢opMara Ha IbJIOOYUHHO
UHTEPBIO Ha 20 eKCIepTH 3a OIpeeITHEe Ha CTENeHTa Ha ITU(POBU3AIIMS B YEITHEC
Typu3zMa Ha bearapus. [IpoBeleHO € aHKETHO MPOYYBAHE C y4acTUETO Ha 272
PECHOHAEHTH 3a pa3KpUBAHE W CHUCTEMATU3UpPaHE Ha UW3UCKBAHUATA Ha
MOTPEOUTENUTE KbM HIU(PPOBU3AIUATA B YEITHEC CEKTOPA.

ChbabpKaHUETO Ha JAUCEPTALMOHHUSA TpYyA JO0Ka3Ba MOCTUTAHETO Ha
MOCTaBEHATa Hay4yHa 1eJ. B rimaBa mppBa 4pe3 KpUTUUEH aHAIU3 Ha JUTepaTypara
€ W3ACHEH TMOHATUWHUAT amapar Ha IudpoBU3alNMATA B YeIHEC TypHU3Ma.
Pa3zkpuBar ce CBBPEMEHHOTO CBCTOSIHUE W TEHICHIMUTE B PA3BUTHETO Ha
mudpoBuzanMsITa B yelHec TypusMa. BTopa T1iaBa € TIOCBeTeHa Ha
METOJ/IOJIOTHYECKUTE aCMEeKTU Ha M3CIEABAHETO Ha IU(POBU3AIMATA B yeITHEC
typusma. llpeniokeHa e aBTOpcka METOAMKAa 3a OIpejAelisHe Ha edekTa oT
nudpoBuzamaTa B yelHeC TypusMma. B TpeTra riaBa SICHO M KOHKPETHO ca
MIPEACTaBEHU PE3yITaTUTE OT aHaM3a U OllEHKaTa Ha IU(GPOBU3ANUATA B YEITHEC
Typusma B boirapus. M3BeneHn ca BB3MOXKHOCTUTE W HACOKUTE 3a
YCBhBBPUICHCTBAHETO HA YeJIHEC Typu3Mma B bbirapusi KakTo ype3 M3M0JI3BaHE HA
M(poBUTE TEXHOJOTUM, Taka M 4Ype3 pa3paO0TBAHETO Ha TYPUCTHUYECKU
MPOAYKTH, OCHOBABAIIM C€ HA JUTUTAJIEH JIETOKC.



4. OueHKa HA HAYYHHUTE U HAYYHO-NPHJIOKHU NPHUHOCH

[lo nHama mperneHka B AMCEPTALIMOHHUS TPYI CE ChABPKAT MET 3HAYNMHU
HAYYHO-TIPHIIOKHU NPUHOCA.

[IppBO, cucTeMaTU3MpaHu Ca TEOPETUUHUTE OCHOBU Ha IU(POBU3AIIHITA B
yeJIHEC TypHU3Ma U € JaJIeHO aBTOPOBO OIPEACIICHUE 3a YEITHEC TYPU3BM.

Btopo, Ha ocHOBaTa Ha aHaIW3 Ha MOTPEOUTEICKUTE MPEIOUYUTAHUS KBbM
U(PPOBU3ALMAITA B YEIIHEC TypU3Ma € OIpeIeeH NPOPUIBT Ha yEITHEC TYPUCTA.

Tpero, npeacraBeHn ca CBETOBHUTE INOCTHXKEHUS B LU(PPOBU3ALMITA HA
yeJIHEC TYpU3Ma U € OLICHEHO PABHMILETO Ha LU(POBU3aALUs B yeJIHEC OOEKTUTE B
bbarapus.

YerBbpTO, pazpaboTeHa € METOAWKa 3a OIpeaensHe Ha edekra OoT
upoBHU3aAIMATa B YeTHEC TypH3Ma 4pe3 KOMOWHAIMS HA aHKETHU MPOYYBaHUS
Ha EKCIIEPTU U NOTPEOUTEIH.

[leto, ouepranum ca HAacOKM M Cca HaNpaBeHH TMPEHOPHKU 3a
YCBBBPIICHCTBAHE HA yeTHeC mpejiaraHeTo B bbiarapust upe3 M3moia3BaHeTo Ha
nupoBU3aIMATa B YyeIHEC OOCKTUTE 3a pa3paboTBaHE HA WHOBATHBHH
TYPUCTHUECKH MTPOTYKTH.

5. OmneHka Ha My0JMKALMHUTE M0 AUCEPTAIUATA

Henuna [usHoBa JlumoBa mnpunara 8 mnyOnukanmuu 1O TemaTa Ha
JUcepTanusATa — €IHA CTYIus, TPU CTATHUU HA aHIJIMHCKHU €3HMK, OT KOUTO €IHa B
ChaBTOPCTBO M YETUPU HAYYHM JI0KJIaaa (€AUH B chaBTOPCTBO). IIpeacraBenure
MyOJIMKaIMK OTPa3siBaT CHIIECTBEHH PE3YJITaTU OT JAUCEPTALMOHHUS TPYd U MY
OCHUT'ypsIBaT AOCTAaThYHA MyOJIMYHOCT.

6. Ouenka Ha aBTOpedepaTa

[IpencraBenust aBropedepar € U3rOTBEH Ha OBJITapCKU U aHTJIMHUCKHU €3UK
U pe3loMUpa ChABP)KAHHMETO HA OCHOBHHUTE CTPYKTypHHM 4YacTH Ha
JTUCEPTALlMOHHUS TPYJ U OTTOBapsi HA HOPMATUBHUTE U3MCKBAHMUSI.

/. KpnTnuHu 0ejiesKKU, NPeNnopbKU U BHIPOCH

JlucepTallMOHHHAT TPy OU ce MOJ00pHII, aKO c€ M3cieaBa e(PeKTUBHOCTTA
Ha YyelHeC OOCKTHUTE, NpeIaramy JIUTUTATHH YycIyrd. ChIIOCTaBIHETO Ha
pe3yaTaTUTE OT AaHKETHOTO MPOYYBAHE HA OBITAPCKUTE C UYXKIASCTPAHHU TYPUCTH
Ou Jayio Imo-sCHa MpeJCcTaBa 3a HarJIaCHUTEe Ha MOTEHIMAIHUTE MOTPEOUTEN KbM
HOBHUTE TEXHOJIOTUH B yellHeC 00ekTuTe B bbarapus.

bux mnpemnopbuan, B ObaemaTa CH Hay4YHOU3CJIEIOBATEICKa padoTa,
noktopanT Jlennma JluMoBa Ja HacCOYM BHUMAHUETO CH KbM aHAM3UPAHE Ha
NOTCHIIMAIIHUTE TIOJ3M OT IM(GPOBU3ANMATA 3a TYPUCTUYSCKHUS OH3HEC B
bearapus.



C men mocroiiHa 3amUTa npeajiaraM Ha BHUIMaHUETO Ha JTOKTOpPaHTKaTa JBa
BBIIPOCA!

[TepBO, Kak yeqHec TEXHOJOTHHUTE MOTAT Jla IIOMOTHAT 3a Mojo0psBaHe Ha
MOTPEOUTETICKOTO U3KUBSBAHE B yEITHEC OOCKTUTE?

Bropo, kou ca OCHOBHHTE Oapuepu TpeA IUTUTATH3ANMATA B
TYPUCTHUYECKHUTE yelHec 00ekTH B brirapus?

8. 3akiaouenue

[IpencraBeHUsAT AMCEPTALMOHEH TPYyZ OTroBapss HAa HW3UCKBaHUATA Ha
3akoHa 3a pa3BUTHE HA akajeMU4HMs cbcTaB B Penyonuka brarapus (3PACPB) u
Ha [IpaBuIIHKKa 32 HETOBOTO MPUJIAraHe.

JlocToilHCTBaTa Ha IUCEPTALMOHHUS TPYA MU JaBaT OCHOBAHHUE Ja MY
MOCTaBs MOJIOKUTEJIHA OLEHKAa U Jia TrjacyBaM 3a [PUCHXKIAHETO Ha
oOpa3zoBarenHaTa M Hay4dHa CTENEH “MOKTOp” MO Hay4yHa CIEHHATHOCT
,JIkoHOMUKa W ympaBieHue (Typu3bM)’ B NpodeCHOHATHO HampaBiieHHe 3.8
“HNxonomuka” Ha Jlenuna /(usitHoBa /{umosa.

20.03.2023 r. M3rorBui cTaHOBUILIETO:

['p. Bapna (mpod. 1-p CrossH MapuHOB)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

STATEMENT OF OPINION

By: Prof. Stoyan Petkov Marinov, PhD
Department ,,Economics and Organization of Tourism”, University of

Economics - Varna, scientific specialty ,,Economics and Management
(Tourism)”

Regarding: dissertation work for awarding the educational and scientific degree

“doctor” in the scientific specialty “Economics and Management
(Tourism)” at UNWE.

Author of dissertation:  Denitsa Diyanova Dimova
Topic of the dissertation: ,,The effect of digitization on wellness tourism”

Reason for presenting the statement of opinion: participation in the
composition of the scientific jury for the defense of the dissertation according to
Order No. 23/12.01.2023 of the Rector of UNWE.

1. Information about the PhD candidate

The doctoral student was educated in a doctoral program at the Department
of “Economics of Tourism”, Faculty of “Economics of Infrastructure” of the
UNWE, with scientific specialty “Economics and Management (Tourism)”. She is
enrolled as a full-time doctoral student according to Order No. 929/27.04.2020 of
the Rector of the UNWE and is dismissed according to Order No. 136/25.01.2023,
effective from 31.03.2023.

2. General characteristics of the presented dissertation work

The volume of the dissertation is 240 pages. It stands out with balanced
structure that includes all of the mandatory elements of a scientific work: an
introduction of 7 pages, a presentation in three chapters with a total of 208 pages,
a conclusion of 3 pages, appendices (6 pages) and a list of used literary sources
(16 pages).

The dissertation work has a clearly defined object and subject of the
research. The object of consideration is digitization in wellness tourism. The
subject of research is the impact of digitization on the tourism wellness sector in



Bulgaria. The author aims to establish the effect of digitization on wellness
tourism and, on this basis, to make recommendations for improving the tourism
wellness business in destination Bulgaria.

The research in the development is subordinated to the thesis that the entry
of digitization in wellness tourism positively affects the sector by enriching the
offering in wellness entities and increasing the satisfaction of consumers using
wellness products.

The author demonstrates a profound knowledge of the available literature
on the topic and has used a wide range of information sources. A total of 194 titles
are indicated in the list of used literature sources, 40 of which are in Cyrillic and
154 in Latin.

The interpretations and conclusions in the presentation are illustrated and
argued with 30 tables and 36 figures.

3. Evaluation of the obtained scientific and scientific-applied results

The author uses appropriate research methods and approaches to achieve
the set scientific goal, such as: analysis and synthesis, comparative analysis,
statistical and descriptive methods, in-depth interview method, expert analysis,
observation method, survey.

For the purposes of the dissertation, an empirical study was conducted. The
expert evaluation method was used in the form of an in-depth interview of 20
experts to determine the degree of digitization in the wellness tourism of Bulgaria.
A survey was conducted with the participation of 272 respondents to reveal and
systematize the demands of users towards digitization in the wellness sector.

The content of the dissertation proves the achievement of the set scientific
goal. In the first chapter, through a critical analysis of the literature, the
conceptual apparatus of digitization in wellness tourism is clarified. The current
state and trends in the development of digitization in wellness tourism are
revealed. The second chapter is devoted to the methodological aspects of the
research of digitization in wellness tourism. An author’s methodology for
determining the effect of digitization in wellness tourism is proposed. In the third
chapter, the results of the analysis and evaluation of digitization in wellness
tourism in Bulgaria are clearly and concretely presented. The possibilities and
guidelines for the improvement of wellness tourism in Bulgaria both through the
use of digital technologies and through the development of tourist products based
on digital detox are presented.

4. Evaluation of the scientific and scientific-applied contributions

In our opinion, the dissertation contains five significant scientific-applied
contributions.



First, the theoretical foundations of digitization in wellness tourism are
systematized and an author’s definition of wellness tourism is given,

Secondly, based on an analysis of user’s preferences towards digitization in
wellness tourism, the profile of the wellness tourist was determined.

Third, the global achievements in the digitization of wellness tourism are
presented and the level of digitization in the wellness facilities in Bulgaria is
evaluated.

Fourth, a methodology was developed to determine the effect of digitization
in wellness tourism through a combination of expert’s and consumer’s surveys.

Fifth, guidelines are outlined, and recommendations are made for
improving the wellness offering in Bulgaria using digitization in wellness
facilities for the development of innovative tourist products.

5. Evaluation of the dissertation’s publications

Denitsa Diyanova Dimova applies 8 publications on the topic of the
dissertation - one study, three articles in English, one of which is in co-authorship
and four scientific reports (one of them is co-authored). The presented
publications reflect essential results of the dissertation work and provide it with
sufficient publicity.

6. Evaluation of the dissertation’s abstract

The presented abstract is prepared in Bulgarian and English language and
summarizes the content of the main structural parts of the dissertation and meets
the regulatory requirements.

7. Notes, recommendations, and questions

The dissertation work would be improved if the effectiveness of wellness
facilities offering digital services was investigated. Comparing the results of the
survey of Bulgarian with foreign tourists would give a clearer idea of the
preferences of potential users towards new technologies in wellness facilities in
Bulgaria.

| would recommend to PhD student Denitsa Dimova, in her future research
work, she should pay attention to analyzing the potential benefits of digitization
for the tourism business in Bulgaria.

For a worthy defense, | propose two questions to the doctoral student’s
attention:

First, how wellness technology can improve the user’s experience in the
wellness facilities?

Second, what are the main barriers to digitalization in tourist wellness
facilities in Bulgaria?



8. Conclusion

The presented dissertation complies with the requirements of the Law on
the Development of the Academic Staff in the Republic of Bulgaria (LDASRB)
and the Regulations for its implementation. The value of the dissertation gives me
the reason to assess it positively and to vote for the awarding of the educational
and scientific degree ‘“doctor” in the scientific specialty “Economics and
Management (Tourism)” in professional direction 3.8 “Economics” to Denitsa
Diyanova Dimova.

20.03.2023 r. Prepared the statement of opinion:

City of Varna (Prof. Stoyan Marinov, PhD)



