YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO
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Ot: JloueHrt, n-p, Banentuna CnaBkoBa X0opo30Ba
AKAJTEMUA HA MBP
,Opranms3amusi ¥ ynpaBjeHHE W3BBH cdepara Ha MATEPHATHOTO
MIPOM3BOJICTBO .

OTtHOCHO: AUCCPTAIMOHCH TPYA 34 IIPHUCHKIAHC Ha 06p330BaT€J'IHa N Hay4YHa

CTENEH L, JAOKTOP“ 1o MKromomuxka u ynpaeienue (omobpaua u

cueyprocm)s YHCC.

ABTOp Ha qucepTaudoOHHus Tpya:  Enuya I'eopeuesa llasnosa

TemMa Ha TUcepTallMOHHUS TPY: Pegepenmen mooen 3a xubepcucyprocm
npUu NPOeKMuUpaHemo HA OHIAUH YCIAYeU 6b8 GUCUUU Y4eOHU
3aeedenus 6 bvieapus

OcHnosanue 3a TIPENCTaBsHE Ha CTAHOBMILETO: YYacTHE B ChCTaBa Ha
HAay4YHOTO KypH IO 3alllMTa HA JHCEPTALMOHHUSA TPYyHA CbhbriaacHo 3anoBen Ne
500/01.03.2023 r Ha PexTopa nHa YHCC.

1. NUndopmanus 3a q1ucepTaHTa

JlucepTaHThT ce € oOydaBaj IO JOKTOPCKA IIporpamMa KbM Kameopda
,, Hayuonanna u pecuonanna cueypnocm“, npu @axyrmem ,JIKOHOMHKA Ha
unppactpykrypata®“ Ha YHCC no wayuna cneyuarnocm Hronomurxa u
ynpaeneHue (omopana u cucypHocm,).

2. O0ma xapaKkTepucTHKA HA MPeACTABEHHs JUCEPTAIIMOHEH TPY/

[IpencraBenusar gucepraimoHeH Tpyn Ha Eauya [ eopeuesa llagnosa ce
XapakTepu3upa ¢ JIOTMYEeCKa TOCIEIOBATEIHOCT M C sICHA U NpeMepeHa
ctpykrypa. TpyasT € B o6eM ot 220 ctpanuiy, ot kouto 137 cTpaHUI OCHOBEH
TeKCT. BkitouBa yBO/I, U€THPH IJIaBU, BCSIKA 3aBbpIIBAIlla C U3BOJIH, 3aKIIFOUCHUE
U U3M0JI3BaHa JIMTEepaTypa, KOETO Ch3/1aBa MPEANOoCcTaBKa 3a 0aJaHCUPAHOCT Ha



U3NI0KeHHETo. B mojkpena Ha apryMeHTanusTa Ha JUCEPTAHTa B U3JI0KEHUETO
ca nmomecteHu 18 tabmumm, 32 durypu u 18 npumioxkenus. M3momsBanaTa
JuTeparypa BKIIOYBA 61 3ariaBusi, OT KOUTO S Ha KUpWIHUIA U 56 Ha aHTTTUHCKU
€3HK.

JlucepTalluoHHUAT Tpynd Ha Tema ,, Pegpepenmen  moden  3a
Kubepcu2ypHocm npu npoekmupaHemo HA OHIAUH YCAYeU 6b8 SUCUU YYeOHU
3aeedenuss 6 bvreapusa® e pa3paboOTEH CBHIVIACHO HAYYHUTE W3MCKBAHMUS.
Cohabpka 3aIbDKUTEIIHUTE €JIEMEHTH — I1eJl, 3aJayd, MpeaMeT U OOeKT Ha
U3CIIEJIBAHETO, METOJIOJIOTHSI U OTPAaHUYCHUS HA U3CIIEABAHETO.

TpyabT € mOCBETEH Ha €IWH aKTyaJleH W OCHOBOIIoJaram] 3a
YCHhBBPILICHCTBAHETO Ha oOpa3oBarenHara cucrema npoOsem.
QOYHKIIMOHUPAHETO HA CHBPEMEHHOTO OOIIECTBO B HALIMOHAJIEH W TJI0OAJIEH
Mamad npuaoOu MpeapedeHus OT MHOTO aBTOPH ,,MHPOPMALIMOHEH XapakTep®,
KOETO 3acerHa IbJI0O0KO JIMYHUS KUBOT, MOJUTUKATA, TUILJIOMAIIUS, CUTYPHOCT,
COLIMAJIHU IIpoLecH, Ou3Heca 1 oOpa3zoBaHue. B ycnoBusTa Ha fMHaMU4HA cpeia
3a CUTYpHOCT, OeJsi3aHa OT €CKaIUpallly ONUTH 3a IPpUA00MBaHE HAa MH(pOpMaLUs
U JecTabmin3aius Ha WH(QOPMAIMOHHUTE CUCTEMHM, Ha TPEJACH IUJIaH W3JIU3aT
HOBH M3UCKBAHUSA MIPE3 3alUTaTa HAa JaHHUTE. 3HAYMMOCTTA U YMECTHOCTTA Ha
M3CIIEIBAHETO C€ MOTBBPKJIaBa U OT HEOOXOAMMOCTTAa Ja C€ pPa3BUAT U
MpensiokaT CpeACTBAa M HAYMHH 3a KHOEPCUTYpHOCT Ha OHJIAliH yCIyTUTE BBHB
BUCIITK yueOHU 3aBelieHus B bbhirapusi.

JlcepTallMOHHOTO M3CIIEIBAaHE € MHOIO J100pe KOHLENTyalu3upaHo, 3a
KOETO CBMJIETEJICTBAT KOHKPETHO JeduHupaHuTe 00eKT M mpeamer. Chiuurte
IPSIKO KOPECTIOHAUPAT € TIOCTaBEHATa 1€ Ha HAYYHOTO ThPCEHE — ,,ClIe ] aHaIH3
Ha OCHOBHHUTE XapakTepuctuku Ha mporecute Ha T nga Obae cwn3maneH
pedepenTen Mojien 3a KHOEpCUTYPHOCT U yIIpaBieHUEe Ha OHJIaiH yciyru Ha BY
B PenyOninka bearapus®.

CunTam 3a peqHo, Aa ce moayeprae, uye ollle Ha TO3M eTal OT pa3BUTHE Ha
JUCEPTAIIMOHHUS TPYA- GOpMyJIMpaHe HaA el U 3a7a4u, TOKTopaHT [laBnoBa,
Mpelonpeiesis CUITHO MPaKTUKO-TIPUIIOKHATA HACOYEHOCT, KaTo BOJEIIA B
cBOeTO wu3cienBaHe. Karo pesynraT OT YCHEUIHOTO pellaBaHe Ha
U3CIIEIOBATEJICKUTE 3aJaud, OCHOBHAaTa Te3a Ha JUCEPTALMOHHUS TPYI €
yOeIUTETHO MOTBBP/ICHA.



AnMupaluu 3aciay’aBa pa3paboTeHus OT [ucepTaHTa pedepeHTeH Moen
3a KHOEpCUTYPHOCT MPHU MPOESKTUPAHETO Ha OHJIaiH yciayru Ha BY B PenyOnuka
boirapus.

3. OneHka Ha MOJYy4YeHUTE HAYYHN U HAYYHO-TIPUJI0KHH Pe3yJITaTH

Hayunute pe3yinratm U ONPUHOCHUTE HA TMPEACTABEHUSA AUCEPTALMOHEH
TPy NPEACTABIISIBAT MTHOBATUBEH U OPUTHHAJIEH IPUHOC B HayKara. Te Joka3Bar
3a1bJI00YEHUTE TEOPETUUHU U MPHUJIOKHU TO3HAHUS, KOUTO MPUTEXKaBa aBTopa
B pas3riiexkaaHaTta o0jacT.

B mBpBa ri1aBa € HampaBeH TEOPETHUYEH IIPErie] U H3ACHSIBAHE Ha
OCHOBHUTE TIOHSTHS, W3IOJI3BAaHM B  JUCEPTALMOHHOTO  W3CJICABAHE.
3aabJI004eHO ca aHATU3UPAHU JeHHOCTTa U nporiecute Ha BY B obnactra Ha UT
TEXHOJIOTUUTE W OHJIAMH yciyrure. B pe3ynrar ca HW3BEIEHHM OCHOBHHUTE
XapaKTEPUCTUKH HA OHJAWH YCIYTUTE, CBBP3aHUM C YOPABICHUETO Ha
kuOepcurypHoctra. B nombiiHeHHE ca aHaIW3WpaHW Mpeau3BUKATEICTBaTa U
npobiemMuTe B o0jacTra Ha KUOEPCUTYPHOCTTA TMpeJ, YHUBEPCUTETUTE B
bearapus.

Cnen oOcToeH mperiie]] Ha OCHOBHU MOAXOAM U PaMKH 3a yIIpaBJIeHUE Ha
UT u xubepcurypHocT, BbB BTOpa IJ1aBa ca UACHTU(DUIIMPAHU U MPEJICTABEHU
YCIEIIHUTE PEIICHUs] U JOOPU MPAKTUKU 3a MPOCKTUPAHE HA CUTYPHU OHJIAH
YCIYTH.

B Tpera rmaBa e cwm3nmazeH pedepeHTeH MojeNl 3a KHOEpCUTYPHOCT U
CTaHJApPTU3MPAHE HA IPOLIECUTE HA YIIPABJIECHUE HA OHJIAH yCIyrure BbB BY B
bearapus.

UeTrBbpTa TNaBa € MOCBETEHA Ha BepudUIMpaHe W BaJuAUpaHE Ha
MpeasIoKeHus: peepeHTEH MOJIEN Ja Ype3 aHajdu3 Ha JOKYMEHTH U MHTEPBIOTa
C EKCIEPTH.

4. OueHKa HAa HAYYHUTE U HAYYHO-TIPUJIOKHHU MPHHOCH

Hayunute mpuHOCH ca CBBp3aHU C 00OTraTsBaHE Ha ChHIECTBYBAIUTE
TEOPETUYHHU TIOCTAHOBKH B YCJIOBHSTA HA TUHAMUYHA CpeJia 3a CUTYpHOCT. Te ce
0a3upaT Ha MUPOKOOOXBATEH MPAKTUICCKHA HHCTPYMEHTAPUYM.

[IpuHOCHTE, KOUTO U3THKBA aBTOPBT B aBTOpedepata (cTp. 53) oTpaszsBaT
IyXa W ChABPKAHUETO Ha JUCEPTAIMOHHUS TPYJ U CE CBEXKIAT B Ha-0O0I BHU]I
710 TPH TPYIIH.

B HaydeH 1utaH € OChIeCTBeHa KadeCTBEHA H3CieNoBaTelicka padorta,



KOSTO OCBEH, Y€ [JOoNbJiBA M 000rarsBa CbIIECTBYBAIIOTO 3HAHUE 3a
KHOEPCUTYPHOCT, BOJHU 0 MOAU(MUIIMPAHE HA METOJO0JIOTHS 32 IPOCKTUPaHE Ha
OHJIAMH yCJIyrH, KOATO OTroBaps Ha CTaHAApPTUTE U U3HCKBAaHUATA 34
KHOEPCUTYPHOCT.

B Hay4YHO-IpUIIOKEH TJIaH U3CJIEIBAHETO JONPUHACA 32 UACHTU(DUITUPpaHE
Ha OCHOBHUTE HH(POPMAIMOHHU CHUCTEMH W3IIOJ3BaHM B OpraHu3aluud OT
BUCIIETO OOpa3oBaHME U 3a CTPYKTypHpaHe OT TJIeJHA TouyKa Ha
KHUOEpPCUTYPHOCTTAa Ha mpejuiaraHute yciayru. OcoO0eHO BHUMaHUE M BHCOKa
OILICHKA 3aciykaBa pa3zpaboreHus pedepeHTeH MoJien 3a KHOEpCUrypHOCT MpU
MPOEKTUPAHETO HA OHJIAMH yCIIYTH BbB BHUCIIM yueOHU 3aBeicHUs B PemyOiuka
boearapus u pa3zpaboTeHHs MPOLEC 32 IPOSKTUPAHE HA HOBU OHJIANH YCIYTH.

[Ipuemam mpeTeHIUpaHUTE OT aBTOpPA MOCTHXKEHUS M MPUHOCH, 4acT OT
KOUTO HUMAT TMOJYepTaH NpakTUKO-TpwiokeH edekr. Oimie mnoBeue, dYe
pazpabotenusi pedepeHTEeH MOJeN 3a KUOEpPCUTYPHOCT € BepuduIUpaH U
BAJIMJIMPAH, YPE3 Ch3/IaBaHE HA OHJIAH MPUIIOKEHUE, JABAIl0 Bb3MOXKHOCT 3a
Ch3/]aBaHE Ha KATaJIOT HA OHJIAWH YCIYTH ¢ pedeprpaHu KOHTPOIH 32 CUTYPHOCT
KBbM BCSIKA yCITyTa, ChIVIACHO MEXKTyHApOIHO MPU3HATUTE CTAaHAAPTH B 00JIaCTTA.

5. OuneHka Ha mMy0JMKALMUTE 0 TUCEPTAIUATA

ChnuchKbT Ha MyONMKAIMHUTE IO AWCEPTAIIMOHHUS TpPyA BKIOYBA 8
nyOnMKanuy, KOWUTO Ca CaMOCTOSTEIHO TBOPYECTBO HAa JOKTOPAHTA,
nyOJUKyBaHU B COOPHHIIM OT HAIIMOHAIHHU U MEKTyHAPOIHU KOH(MEPEHITUH.

[IpenacraBenute myOaMKalUMM OTpa3sBaT ChHIIECTBEHH YacTH  OT
OUCEPTAllMOHHUS TPYyJ W HAIBJIHO YJOBIETBOPABAT W JAXE€ HAJBHIIABAT
M3UCKBaHUsITA 3a puA00MBaHe Ha 0Opa3oBaTeIHATA U HAyYHa CTEIEH ,,JOKTOP®

Bneuatnenue npasu u ydactueto Ha Enuna [laBnoBa B uetnpu Hay4dHO-
M3CIIEIOBATEICKU TPOEKTH.

6. Ouenka Ha aBTopedepara

ABTOpedepaThT KbM AUCEPTANMOHHUS TPYJ OTTOBapsl HAa M3UCKBAHUSITA
Ha 3akoHa u [IpaBuimHWKa 3a HETOBOTO MPWJIOXKEHUE, KATO BSIPHO W TOYHO
OTpa3siBa HETOBOTO ChABPKAHUE B 00EM OT 55 CTpaHUIIH.

7. KpurnuHu 0ejie’KKu, NPenopbKH U BHIPOCH
HsimaM kpuTH4HM O€JIe)KKH KbM JIOKTOPAHTA.



[Io Moe MHEHHE TUCEPTALMOHHUAT TPYJ JAEMOHCTpUpa MO yOeauTesneH
Ha4YMH Bb3MOKHOCTUTE Ha Enuya ['eopeuesa Ilagnosa v € TIOTUYHO J1a CE OYAKBA,
ye TA 1€ MNPOABDKM Ja CE€ 3aHMMaBa C pa3BUTHE Ha mpoliema 3a
KHMOEPCUTYPHOCTTA IIPU OHJIAMH YCIYTUTE BbB BUCIIUTE YUUIIUIIA.

[Ipennaram B Obaemie na ObIAT NMPEANPHUETH CTBHIKU 3a Ch3JaBaHE Ha
dbopymMU ¢ TIpeICTaBUTENN Ha Pa3IMYHU BUCITY yU4eOHU 3aBeieHus B PemyOmmka
boearapus, Ha MuHHCTEpCTBOTO Ha 0Opa30BaHMETO M HayKata H Ha
3aMHCTEPECOBAHU CTPaHM, Ha KOWTO Ja C€ Jajie TJIACHOCT Ha pa3paboTeHUs
pedepeHTeH MOJeNl M Ja C€ pasrIekJaT aKTyalHU MpEeAU3BUKATEICTBA IMpeE3
KHOEPCUTYPHOCTTA.

8. 3ak/rouyenue

Hucepraunonusat tpyn Ha EJIMI[A I'EOPI'MEBA IIABJIOBA Ha Ttema
., PEOEPEHTEH MO/EJT 34 KUFEPCUT'YPHOCT 1IPU
I[IPOEKTUPAHETO HA OHJIAMH YCJIVIM BbBB BHUCIIH YYEBHU
3ABE/JIEHUA B BBJII'APUA“ HablIHO OTroBaps Ha M3MCKBAHUS Ha 3aKOHa
3a pa3BUTHE Ha akajeMuU4Hus cbcTaB B Pemybnuka bwarapus (3PACPB),
IIpaBunauka 3a npwiarane Ha 3PACPb un nHa IlpaBunnuka ma YHCC 3a
npuaoOuBaHe Ha  oOpa3oBaTelHAaTa W  HAay4yHa  CTENEH  ,,JJOKTOP®.

Jucepranusta noka3Ba, Y€ KaHAUAATHT MPUTEKaBa 3aTbIOOUYECHU
TEOPETUYHMU 3HAaHUS IO CHOTBETHATa CIELUUATHOCT M CIOCOOHOCTH 3a
CaMOCTOSATENIHM Hay4dHU UW3clefBaHud. J{MCEpTalMOHHUAT TPYZ € ISUIOCTEH U
3aBbpiIeH. ChabpkKa CAMOCTOSITEIHA HAyYHU W HAyYHOIIPWIOKHHU PE3YNITATH C
npuHoceH xapaktep. [IpeactaBen e B He0OX0AUMHUS BU U 00EM.

Karo umam mnpeaBuj MOCOYEHUTE MO-TOPE MOJOKUTETHH MOMEHTH Ha
CTpYKTypaTa W CbIBPXKAHMETO Ha JUCEPTALMOHHUSA TpPyHAd, HAYyYHUTE W
MPWIOKHUTE PE3YJITaTU U MPUHOCU B HEro, KaKTO M KayecTBaTa Ha aBTOpa,
CUMTaM, Y€ UcCepTalusATa IPEACTaB/IABa 3aBbPLIEHO OPUTHHAIHO aBTOPCKO
U3CJIE/IBAHE.



Becuuko TOBa MM JaBa OCHOBaHME  Ja  M3pa3sk  CBOETO
MNOJIOKHUTEJHO cranosuie va EJINI[A 'EOPI'MEBA IIABJIOBA na 6bne
MPUCHACHA oOpa3oBaTeIHaTa U Hay4YHa CTEINEH ,JOKTOP* MO MpodhecuOHAITHO
Hanpasienue 3.8. HkoHOMHKA, Hay4dyHa CHEOHATHOCT ,JIKOHOMHKA WU
ynpasienue (MkoHOMHKa Ha OTOpaHaTa U CUTYPHOCTTA).

29. 03. 2023 r. TTOMIUC: .covviiiiiiiiieiece
rp. Codus [nou. n-p Banentuna Xopo3osa/



YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOIIAHCTBO

STATEMENT

by Assoc. Prof. Valentina Slavkova Horozova, PhD,
Academy of the Ministry of Internal Affairs
Scientific specialty 9.1

Subject: dissertation work for awarding the educational and scientific degree
"doctor” in SCIENTIFIC FIELD 3.8. Economics, scientific specialty "Economics
and Management (Economics of Defense and Security)”

Reason for presenting the review: participation in the composition of the
scientific jury according to order No. 500/01.03.2023 of the Deputy Rector of
UNWE for Scientific Research and International Cooperation.

Author of the dissertation: Eng. Elitsa Georgieva Pavlova

Topic of the dissertation: "Reference model for cyber security in the design of
online services in higher education institutions in the Republic of Bulgaria™

1. Information about the dissertation (PhD) student

The dissertation student participated in a doctoral program at the
Department of "National and Regional Security"/ Faculty of "Infrastructure
Economics" of the UNWE in a scientific specialty according to the Order of the
Deputy Rector for Research and Development of the UNWE No.
1550/10.07.2022. The training was carried out in “free form” during the period
10.07.2022 - 23.01.2023

2. General characteristics of the presented dissertation work

The presented dissertation work of Elitsa Georgieva Pavlova is
characterized by a logical sequence and a clear and measured structure. The work
has a volume of 220 pages, of which 137 pages are the main text. It includes an



introduction, four chapters, a conclusion and references, which creates a
prerequisite for the balance of the exposition. In support of the dissertation's
argumentation, 18 tables, 32 figures and 18 appendices are included in the
presentation. The literature used includes 61 titles, of which 5 are in Cyrillic and
56 are in English.

The dissertation work on the topic "Reference model for cyber security in
the design of online services in higher education institutions in Bulgaria™ was
developed according to the scientific requirements. It contains the mandatory
elements - purpose, tasks, subject and object of the research, methodology and
limitations of the research.

The work is dedicated to an actual and fundamental problem for the
improvement of the educational system. The functioning of modern society on a
national and global scale has acquired the "information character" predicted by
many authors, which has deeply affected personal life, politics, diplomacy,
security, social processes, business and education. In the conditions of a dynamic
security environment, marked by escalating attempts to acquire information and
destabilization of information systems, new requirements through data protection
come to the fore. The significance and relevance of the research is also confirmed
by the need to develop and offer means and ways for cyber security of online
services in higher education institutions in Bulgaria.

The dissertation research is very well conceptualized, as evidenced by the
specifically defined object and subject matter. They directly correspond with the
set goal of the scientific research - "after an analysis of the main characteristics
of IT processes, to create a reference model for cyber security and management
of online services of higher education institutions in the Republic of Bulgaria".

| think it is appropriate to emphasize that already at this stage of
development of the dissertation work - formulation of goals and tasks, doctoral
student Pavlova strongly predetermines the practical-applied orientation as
leading in her research. As a result of the successful solution of the research tasks,
the main thesis of the dissertation work is convincingly confirmed.

The dissertation's reference model for cyber security in the design of online
services of universities in the Republic of Bulgaria deserves admiration.

3. Evaluation of the obtained scientific and scientific-applied results
The scientific results and contributions of the presented dissertation



represent an innovative and original contribution to science. They prove the in-
depth theoretical and applied knowledge that the author possesses in the field
under consideration.

In the first chapter, a theoretical overview and clarification of the main
concepts used in the dissertation research is made. The activity and processes of
the higher education institutions in the field of IT technologies and online
services have been thoroughly analyzed. As a result, the main characteristics of
online services related to cyber security management have been identified. In
addition, the challenges and problems in the field of cyber security for
universities in Bulgaria are analyzed.

After a thorough review of key IT and cybersecurity management
approaches and frameworks, the second chapter identifies and presents
successful solutions and good practices for designing secure online services.

In the third chapter, a reference model for cyber security and
standardization of the management processes of online services in Bulgarian
higher education institutions has been created.

The fourth chapter is devoted to verification and validation of the proposed
reference model through document analysis and interviews with experts.

4. Evaluation of scientific and scientific-applied contributions

Scientific contributions are related to the enrichment of existing theoretical
positions in the conditions of a dynamic security environment. They are based on
a wide-ranging practical toolkit.

The contributions that the author points out in the abstract (p. 53) reflect
the spirit and content of the dissertation work and are generally reduced to three
groups.

Scientifically, qualitative research work has been carried out, which, in
addition to complementing and enriching the existing knowledge of cyber
security, leads to the modification of a methodology for designing online services
that meets cyber security standards and requirements.

In a scientific-applied way, the research contributes to the identification of
the main information systems used in higher education organizations and to the
structuring of the offered services from the point of view of cyber security. The
developed reference model for cyber security in the design of online services in
higher education institutions in the Republic of Bulgaria and the developed



process for designing new online services deserve special attention and high
evaluation.

| accept the achievements and contributions claimed by the author, some
of which have a marked practical-applied effect. Moreover, the developed
reference model for cyber security has been verified and validated by creating an
online application enabling the creation of a catalog of online services with
referenced security controls for each service, according to internationally
recognized standards in the field.

5. Evaluation of dissertation publications

The list of publications on the dissertation work includes 8 publications,
which are the independent work of the doctoral student, published in proceedings
of national and international conferences.

The presented publications reflect essential parts of the dissertation work
and fully satisfy and even exceed the requirements for obtaining the educational
and scientific degree "doctor".

Elitsa Pavlova's participation in four research projects is also impressive.

6. Evaluation of the abstract of the dissertation

The abstract for the dissertation meets the requirements of the Law and the
Regulations for its application, faithfully and accurately reflecting its content in
a volume of 55 pages.

7. Critical notes, recommendations and questions

I have no critical remarks about the PhD student.

In my opinion, the dissertation convincingly demonstrates the capabilities
of Elitsa Georgieva Pavlova, and it is logical to expect that she will continue to
deal with the development of the issue of cyber security in online services in
higher education. 1 suggest that steps be taken in the future to create forums with
representatives of various higher education institutions in the Republic of
Bulgaria, the Ministry of Education and Science and interested parties, to give
publicity to the developed reference model and to consider current challenges
through cyber security.
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8. Conclusion

The dissertation work of ELITSA GEORGIEVA PAVLOVA on the topic
"REFERENCE MODEL FOR CYBERSECURITY IN THE DESIGN OF
ONLINE SERVICES IN HIGHER EDUCATION INSTITUTIONS IN
BULGARIA" fully meets the requirements of the Law for the development of
the academic staff in the Republic of Bulgaria, and the Rules of the UNSS for the
acquisition of the educational and scientific degree "doctor".

The dissertation shows that the candidate has in-depth theoretical
knowledge of the relevant specialty and abilities for independent scientific
research. The dissertation work is complete and complete. It contains
independent scientific and scientific applied results of a contributing nature. It is
presented in the required form and volume.

Taking into account the positive aspects of the structure and content of the
dissertation work, the scientific and applied results and contributions in it, as well
as the qualities of the author, | consider that the dissertation represents a
completed original author's research.

All this gives me the reason to express my POSITIVE opinion that
ELITSA GEORGIEVA PAVLOVA should be awarded the educational and
scientific degree "doctor" in professional direction 3.8. Economics, scientific
specialty "Economics and Management" (Economics of Defense and Security).

29.03.2023 g. Assoc. Prof. Valentina Slavkova Horozova, PhD
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