YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIMEH3UA

Ot:  npogh. 0-p Enenuma Kupunoea Benukosa
Vuuseepcumem 3a HayuoHAIHO U CBEMOBHO CIMONAHCINGO
Hayuna cneyuannocm ,, MUkonomuka u ynpaenenue (mypuzom) “

OTHOCHO: JuCepTallMOHEH TPY[ 3a MPUCHXKIaHE HA 00pa30BaTeIHA U HAy4YHA
CTENEH ,JA0KTOP* MO HayyHa CHOEUUATHOCT ,JIKOHOMUKa W
ynpasienue (typussm)“ B YHCC.

OcHoeanue 3a TIPEJICTaBsHE HA PELICH3MATA: y4acTHe B ChCTABA HA HAYYHOTO
JKYpM 10 3alldTa Ha JUCEPTAIMOHHHMS TPYA CbIJIacHO 3amnoBes
Ne 22/12.01.2023 r. Ha 3am.-peKTopa M0 HAYYHOU3CJIEA0BATEICKA JAEiHHOCT
U MEeKIYHApPoaHO cbTpyann4yectso npu YHCC.

ABTOp Ha TUCEPTALMOHHHUS TPYI: Kocapa /Iwoomuposa I'ouesa
Tema Ha AUCcepTaAMOHHUS TPY/: wlIpunosicenue na Hogume mexnonozuu
6 Xxomenuepcmeomo

1. NUndopmanus 3a q1ucepTanTa

HuceptanTbT ce € oOydaBayl MO JOKTOpCKa IMporpama KbM Kameopa
,» Ikonomuxka Ha mypuszma “, Gaxyrimem ,, Ikonomuxka Ha
ungpacmpykmypama‘“ na YHCC no nayuna cneyuannocm ,,Mxonomuxa u
ynpaenenue (mypusvm)‘, cwvrimacHo 3anoBen Ha Pektopa mHa YHCC Ne
931/27.04.2020 r. OOyueHHETO € OCBHIIECTBEHO B peloBHa ¢opma Ipe3
nepuoga 31.03.2020 r. 5o 31.03.2023 r.

o Kpamxka buoepagpuuna cnpaska

Hoxrtopant Kocapa T'oneBa e poxena nHa 18.01.1996 r. B rp. Codusi.
Cpennoro cu obOpazoBanue mnomydaBa npe3 2014 1. B Codwuiicka
npodecruonanna rumMHasus 1no TypusbMm, rp. Codus. Ilpe3 2018 r. 3aBbpmiBa
OakanaBbpcka creneH B YHCC, cnemmanHoct ,JIkoHOMUKa Ha Typusma“, a
npe3 2019 r. npugoOrBa MarucThbpcka CTENeH, CIEUATHOCT ,,MeXIyHapoIeH
Typu3bM*. Ot 2020 r. ce oOydaBa Karo pPelOBEH TOKTOPAHT KbM Karelpa
,/IKOHOMUKa Ha Typu3ma‘“ MmojJ Hay4YHOTO PBKOBOJACTBO Ha mpod. A.H. Tans
[Tapymiesa.

o Kpamxa ungopmayus 3a usnvineHuemo Ha UHOUBUOVATHUS NIAAH



Hoktopant TomeBa e 3aBppmmia paboTaTa, MNpeABUACHA B
WHIUBUyaHUs ydeOeH 1utaH. HeliHata paelHOCT € arecThpaHa BCSKO
TpUMece4Yne, CbhbrIacHo HopMmaTuBHUTE wu3uckBaHuss Ha YHCC, karo ca
MPEJICTABEHN KOHKPETHM MHEHHSI M OLUEHKM Ha Hay4dyHUs M pbKOBoAuTend. Te
CBUJICTEJICTBAT 3a OTTOBOPHOTO M IIOCJIENOBATEIHOTO U3IIBJIHEHUE HA BCUYKU
JEMHOCTH, 3aJI0)KEHH B MHAUBUAYAIHNS y4eO€eH IJIaH.

3aBIDKUTEIIHATE JIOKTOPAHTCKA M3IHWTH €A TOJOKEHHW YCIIEIIHO.
JHokropant ['oneBa e peanuzupana obmo 60 kpeauta ot Tsx. [Ipe3 nepuona Ha
oOyueHue Ts TMposiBsIBA HEOOXoJuMMaTa aKTUBHOCT II0 OTHOIIECHUE Ha
nyOnMKauuTe, CBbp3aHu ¢ AucepTanuoHHus Tpya. Kocapa I'onieBa akTUBHO €
ydyacTBajia B y4eOHO-METOAMYECKaTa M IeJaroruyeckara JeHHOCT Ha
Karenpata, Karo € BOAWIA CEMUHApHU 3aHATHA MO0 JUCUUIUIMHUTE
»XOTEIIMEPCTBO MW PECTOPAHTHOPCTBO,  ,,COUHMaNHA  TICUXOJIOTHUA H
Typucthuecko noseaenue u ,,Kyntypen typussm*. Ilo Bpeme Ha 00ydyeHHETO
CH € aTecTUupaHa C MOJIOKHUTENIHA OLlEHKA. J{ucepTamoOHHUAT TPy € Jeno3upaH
B Kkareapa ,JMxonomumka Ha Ttypm3ma® mnpu YHCC ma 07.11.2022 r.
[IpouenypHUTE U3UCKBAHUS Ca CIIA3EHH.

2. O0ma xapaKkTepucTHKA HA NPeICTABEHUs] INCEePTALMOHEH TPYA

o Cmpyxkmypa, obem

[TpencraBeHUAT 3a pelieH3UpaHE AMCEPTAIMOHEH TPyA € pa3paboTeH B
obem oT 209 craHgapTHU CTpaHUIU. B CTPYKTYpHO OTHOIIIEHHE CE€ CHCTOU OT
yBoax (7 ctp.), 3 tmaBu (162 ctp.), 3akmoueHue (5 CTp.), CIOHUCHK Ha
muteparypHute u3touHuiu (11 crp.) u 3 npunoxenus (17 crtp.). B ocHOBHUs
TEKCT TOCJIEIOBaTeIHO Ca  pasliieJaHd TEOPEeTUYHHTE OCHOBH  Ha
XOTEIMEPCTBOTO W HOBUTE TEXHOJOTHHM U Ca HANpPaBEHHW aHAIM3 M OIICHKAa Ha
MPWJIOKEHNETO Ha HOBUTE TEXHOJOTHU B XOTENHEpCTBOTO. OmpeneneHu ca
BB3MOKHOCTUTE 32 MPUIOKEHHE HA HOBUTE TEXHOJIOIMH B XOTEIUEPCTBOTO B
necTuHauuss bbarapus, Bb3 OCHOBAa Ha pe3ylTaTUTE OT EMIUPUYHUTE
U3CJeIBaHUs, OTpa3siBallld MHEHUSTA HA TYPUCTUTE U €KCIIEPTUTE.

o Oyenka 3a. akmyaiHocm Ha memama, yeama, 3aoauume, 06eKma,
npeomema, OCHO8HAMA me3a Ha OUCEPMAYUOHHUL MPYO.

Temata Ha aucepTalMOHHUA Tpyld € (opmynupanHa no0pe. YBOABT
ChIbpKa HEOOXOTUMHUTE PEKBU3UTH. AKTyalHOCTTa Ha W3CIEIABAHETO €
o0ocHoBaHa. Hamuie ca u JIMyHM MOTHBU 3a pa3pabOTBaHEe Ha TeMmarTa,
CBBp3aHH C MPO(EeCHOHATTHOTO Pa3BUTHE HA KaHAWJATa, KOUTO apryMEHTHpAT
HEroBUS U300p.

OOeKTPT W TPEeaAMETHT Ha U3CJICABAHETO Ca MPABUJIHO OIpPEACTICHH.
[lenta Ha AUCEpTAlMOHHUS TPYI € ,,Jda C€ U3CIeABAT BB3MOKHOCTUTE, KOUTO
HOBHUTE TEXHOJOTMM MpejiaraT Ha XOTEJIMEPCTBOTO M Ha Ta3u OCHOBA, Ja Ce



pa3paboTu MOJIEN 3a TIXHOTO MPUJIOKECHUE B XOTEJICKUS OM3HEC B JACCTHHAIIUS
bearapus.©. @opmynupaHu ca MeT U3Ccie10BaTeacku 3anaun. OcCHOBHATA 1Eed U
3alayuTe Ca YMECTHH W OOOCHOBAaHM, KAaTO SICHO OTpassBaT H3BBPIICHATA
u3clieoBaTelICKa paboTa OT JOKTOpaHTa MW ONpENeNsiT JIoThKara B
U3JI0)KEHUETO Ha JAUCEPTALUOHHUS TPYI.

U3cnenoBatenckata Te3a € KOPEKTHO  (QopMynMpaHa: ,,HOBUTE
TEXHOJIOTUU B XOTEJIIMEPCTBOTO ca KJIIO4OB (akTop 3a ycrnex Ha cektopa B XXI
BeK. Ch3/1aBaHETO HA CTPATETUYECKU JEHCTBUS U MEPKH 32 MPHIOKEHUETO HA
HOBOBBBEJICHUSTA 3aBUCU OT Obp3MHATA HA aJalTHpPaHe Ha XopaTa KbM TAX .
Ts e pasrppHaTa W JoKa3aHa 4Ype3 pa3jiudyHU OOLIOHAYYHU U MPAKTHKO-
MPWIOKHU MeToau | moaxonu. llpaBwiHo ca nedunupanu 3 paboTHU
xunore3n. CbC CBOMTE JOCTOMHCTBA C€ OTIMYABAT METOHOJIOTMYECKUST
WHCTPYMEHTApUYM W OCHOBHHTE OTpaHWYCHHs. V3mon3BaHaTa CHBKYITHOCT OT
METOAM W TIOIXOIW TIO3BOJISIBA HA JOKTOPAHTA Ja W3BBPIIN JTOOPOCHBECTHO
cBoeTo wu3cienBane. OrpaHWYCHUATA HACOYBAT AHAIM3UTE B KOHKpETHATa
TEMaTHKa M MIOCTUTAaHETO Ha OCHOBHATA I1eJT Ha AUCEPTAMOHHUS TPY/I.

o /I3nonzeana HayuHa aumepamypa (OYeHKa HA O0CBEOOMEHOCMMA Hd
oucepmanma no npooIeMamurama, paseneicoana 8 OUCepmMayuoOHHUus. mpyo).

CnuchKbT ¢ M3MOJI3BaHATA JUTepartypa € cberaBeH oT 190 3arnaBus, oT
kouto 21 ca Ha kupuiauia u 169 Ha natuHuna, B T.4. 106 Ha aHTTIUHCKU €3UK, 2
HAa MCHAHCKU €3UMK W 61 wu3ToyHuka OT uUHTepHET. (OCHOBHHUAT TEKCT €
wiocTpupad ot 4 Ttabmuiu, 16 durypm m 5 rtpaduku. Usnoxenwero u
M3TOJI3BaHaTa JIUTepaTypa MoKa3BaT, Y€ JTOKTOpPaHT ['oleBa ce e 3amo3Hana ChC
3HAUUTEJICH OpoW JUTEepaTypHH U3TOYHHUIM. Te ca TpaBUIHO IUTHPAHH.
OTaenHATE YacTH ca Chbpa3MEpHHU 0 a0COFOTHA TOYHOCT.

3. OneHka Ha MOJyYeHUTe HAYYHU W HAYYHO-TIPUJIOKHH Pe3yJITaTH

® Axyenmupa ce 6bpXy OCHOGHUME HAYYHU UW/UIU HAYYHO-NPULONCHU
pe3yamamu, NOCMUSHAMU 8 OUCEPMAYUOHHUS MPYO

B mbpBa 11aBa € npeacTaBeH TEOPETUYEH aHAIU3 HAa XOTEIUEPCTBOTO U
HOBUTE TEXHOJIOTUM, KaTO ca pas3riefaHu Ae(UHUIIMA HA CBETOBHO MPU3HATH
aBTOpPU B M3cClie/IBaHaTa Hay4yHa oOiacT. DopMylHMpaHO € MPeaIoKeHUE 3a
aBTOPOBO OMpPEACIICHUE 3a XOTEIUEPCTBOTO. TO € U3CIeABAHO KATO €IEMEHT OT
XOTeJIMepCcKaTa WHAYCTpUs. AHamu3upaH € OOXBaThT HA XOTEIUEPCTBOTO.
CnernuanHo BHUMaHME€ € OOBpPHATO Ha XapaKTEePUCTUKUTE Ha HOBUTE
TEXHOJIOTUM M TEXHUTE OCHOBHU BHJOBE B XOTEJIUEPCTBOTO. M3BeaeHo e
MpeAJIOKEHUE 32 aBTOpOBa KiacuUKalMs Ha HOBUTE TEXHOJOTUH. OTKPOCHU
ca TpaHchopMaIMuTe B M3MOJI3BAHETO UM B XOTEIHEpCTBOTO. IIpeacTaBeHo e
MIPEVIOKEHUE 3a aBTOpOBa JSUHUIINS 32 TEXHOJIOTUYHHUTE TpaHCHOpMAIuu.
AKIEHTHT € TNOCTaBeH BBPXY BpPb3KaTa MEXKIY XOTEIUEPCTBOTO M HOBUTE



TEXHOJIOTMH. YCTAaHOBEHM ca €(EeKTUTE OT U3MOJ3BAHETO Ha XOTEJICKU
HOBOBBBe/leHUs. OIIEHEHO € BIUSHUETO UM BBPXY KAa4€CTBOTO Ha YCIIYTHUTE.
[IpencraBena e posisita HAa HOBUTE TEXHOJIOTUU B XOTEIUEPCTBOTO.

B®B BTOpa rnaBa ca W3BBPIUICHH aHAIM3 U OIICHKA Ha MPHJIOKEHUETO Ha
HOBUTE TEXHOJIOTMM B XOTEJIMEPCTBOTO BBHB BOJCIIM CBETOBHU JACCTHUHAIUU.
[IpeacraBeno e TexHosoruuyHoTo passutue B Anonwus, Kutait u IOxuna Kopes.
AHanu3upaHoO € ChCTOSHUETO Ha XOTEJICKUTE TEXHOJOTUYHHU MOJ00pEeHHS B
nectuHaiusi boarapus. OneHEHO € pa3BUTHUETO HA HOBHUTE TEXHOJIOTHMH B
ObJrapckoto xorenauepctBo, upes SWOT ananus, cucTeMaTU3WpaH OT
noktopanTta. Pasrienan e moTreHUManbT Ha bbirapus B NpUIIOKEHUETO Ha
HOBHUTE TEXHOJIOTUM B XOTenuepcTBoTo. llpenctaBeHnm ca MeTonukara u
MHCTPYMEHTApUYMbT Ha EMIUPUYHOTO H3CIEABaHE, MPOBEJCHO 3a IIETUTE Ha
JTUCEPTAIIMOHHUS TPY/I.

B Tpera rmaBa ca mpencraBeHHM 0OOpaOOTEHUTE JAHHU OT AHKETHOTO
npoyuBaHe. Te HacoyBaT BHUMAHHETO KbM HAarJlaCUTE M CTENEHTa Ha
MPUEMCTBEHOCT KbM TEXHOJOTHUTE OT CTpaHa Ha Typuctute. [IpeacraBenn ca
MHEHHUSTA Ha eKCIIEPTUTE B TBIOOYMHHUTE HHTEpBIOTA. [lomydueHuTe pesynraTu
OTKpOSABAT JOOPHU MPAKTUKU MPU BHEAPSIBAHETO HA TEXHOJOTHMYHU TOI00pEHUS
B XOTEJIUTE M XOTEJICKUTE Bepuru. MHTepec mpencraBiisiBa pa3pabOTEHUST
MOJIEJT 3a MPWIOKEHUE Ha HOBHUTE TEXHOJOTHUU B OBITAPCKOTO XOTEIHUEPCTBO.
dopMynupaHu ca JCHCTBUS M CTpPATeTHYECKH MEPKU. Te ca Hepa3puBHO
CBBP3aHU C BXOJSIIUTE JaHHU OT MPOBEJICHUTE AHKETH M HHTEPBIOTA. 3a
YCHENIHOTO WHTErpUpaHe Ha MojieNla, Ca OTKPOCHHM KOHKPETHH HACOKH U
MPENOPBKA 3a TMPUJIOKCHWE HAa HOBUTE TEXHOJOTUH B XOTEIHUEPCTBOTO B
nectuHauus buarapus.

[TpunokeHnsaTa DOMBIHUTETHO TOTBBPXKAABAT 3HAYHTENTHATa padoTa,
KOSATO JOKTOPAHTBHT € W3BBPIIWI MPU pa3padOTBAHETO HA TUCEPTAITMOHHHMSI
TpyA. Toil e HamMcaH Ha MHOTO JOOBP €3UK M CTHJI, IPEIIU3EH € 10 OTHOIICHNE
Ha TEPMHUHOJOTHATA. TEXHUYECKH OucepTaIusaTa € opopMeHa TPHKIMBO M
criopen u3uckBanuaTa. bubnuorpadusra e uzuepnarenHa.

o ObOpvwa ce HUMAHUE HA U3NONIZ36AHAMA MEMOOO0NO2US.

JloxTopant ['omeBa wu3MOJI3Ba METOJIOJIOTHS, KOATO CE€ OCHOBaBa Ha
KOMITJIEKC OT HAYYHOM3CIEAOBATEIICKH MOIX0IM U METOIU. Te ca MHAYKIUSI U
JNEAYKIMs,, aHaIW3 W CUHTE3, WCTOPUYECKH METOJl, CPABHUTEJICH aHaJu3,
CTaTUCTUYECCKH W JICCKPUIITHBHU METOJHM, METOJ]] Ha HaOJI0JeHNe, aHKETHO
poy4YBaHe, METOJ] Ha JIBJIOOYNHHO WHTEPBIO.

e Jlasa ce oyeHka Ha U3NBIHEHUEMO HA NOCMAgeHume 3a0auu U
nOCMuU2aHemo Ha yeama Ha OUCepmayuoHHUsL mpyo.

OTKpOCHUTE HAyYHH W HAYYHO-TIPUIIOKHU PE3yJITaTH JaBaT OCHOBAHUE
3a W3BOJa, Y€ IIeJiTa Ha JUCEPTAIlMOHHMS TPYyJd € TOCTUTHATa, a



H3CJICAOBATCIICKUTC 3aJladu Ca YCICIHIHO M3ITbJIHCHH. OcHoBHaTa TE€3a W
pa6OTHI/ITe XHUIIOTC3H Ca JOKAa3aHH.

4. OueHka HA HAYYHUTE U HAYYHO-TIPUJIOKHU TPUHOCH

o OyeHKa 3a npuHocume, NOCOYeHU OM OUCEPMAHMA

JlucepTallMOHHUAT TPYA € MOCBETEH Ha aKTyaJeH U 3HauuM MpooiieM,
KOMTO BCE OIle € HEAOCTaThYHO H3CIENIBaH B ObJArapckarta luTepaTrypa Io
xoTenuepcTBo. ToBa JgaBa BB3MOKHOCT 3a pPEAUlla HOBAaTOPCKM MOMEHTH M
000OCHOBaHU 3aKJTIOYCHHS, KOUTO B 3HAYUTEIHA CTCMCH IIe MOA00pST
XOTEIUEPCKATA IEUHOCT.

® Axyenmupa ce 6bpXy OCHOGHUME HAYYHU U/UIU HAYYHO-NPULONCHU
NPUHOCU 8 OUCEPMAYUOHHUS MPYO.

[Ipuemam wu3BeneHHTE OT JOKTOpaHTa npuHocH. Cuuram, ue
caMooleHKkaTta Ha JoktopaHT Kocapa I'oueBa e mpeumsHa. Crnopeng MeH B
JUCEPTAMOHHUS TPy MOraT Jia C€ OTKPOST CIECOHUTE MPUHOCHU MOMEHTH C
TEOPETUYEH U HAYYHO-TIPUIIOKEH XapaKTep:

e OrmpeneneHu ca CHIIHOCTTa U crnenuduKaTa Ha XOTEIUEPCTBOTO U
HOBUTE TE€XHOJIOTUU. M3Be/ieHN ca aBTOPOBU Je(PUHUIIMU 32 XOTEIUEPCTBOTO U
3a TexHoJoruuHute Tpancopmanuu. I[IpencraBena e aBropoBa kinacudukaims
Ha HOBHUTE TEXHOJIOTUH.

e [IpoyueHa u u3cineaBaHa € Bpb3KaTa MEXKIYy HOBUTE TEXHOJIOTUU U
XOTEJIMEPCTBOTO.

e Ha O0a3a Ha W3BBPIICHM aHaIU3 U OIEHKA € TPEJICTABEHO
IIPUIIOKEHUETO HA HOBUTE TEXHOJIOTHM B XOTEIUEPCTBOTO B Anonus, Kuraii u
IOxna Kopes. OTkpoeH € moTeHIuanbT Ha bbarapus kaTto aecTUHALMS C
TEXHOJIOTUYHU TpaHC(HOpMaILIMK B XOTEIUEPCTBOTO.

e Pa3zpaboTeH € aBTOPOB MOJIEN 3a MPUJIOKEHNE HA HOBUTE TEXHOJIOTUU
B XOTEJIMEPCTBOTO.

e @DopMyJIMpaHU Ca HACOKHU U MPENOPHKH, U Ca OUEPTAHU MEPCIEKTUBU
3a MPUIIO)KEHUETO HAa HOBHUTE TEXHOJOTUHU B XOTEIHEPCTBOTO B JIECTHUHALIUS
bbarapus.

[IprHOCHUTE MOMEHTH B AUCEPTALMATA Ca PE3YITAT OT CAMOCTOSITETHATA
pabotra Ha aBTOpa. Te oOorarsBaT TypHCTHUYECKaTa TEOpHUs W MPAKTHKA U
mpejiaraT HoBa MOCOKa 3a MPWJIOKEHHE Ha HOBUTE TEXHOJOTHU B XOTEJIUTE B
nectuHauus beiarapus.



5. Ounenka Ha MyOJUKALMHUTE 1O JUCEPTANMUATA

e [locousam ce nyboauxkayuume

Hoxrtopant TomeBa mma 9 mnyOnuKanuu, CBbpP3aHM C TeMara Ha
JTUCEPTALIMOHHUS M TPYJ, OT KOUTO 8 caMOCTOsITeNIHU U 1 B chaBTOpCTBO. [ler
OT TSX ca CTaTtuu, NyOJUKyBaHM B HepepepupaHd CIMCAHUA C HAYYHO
peuensupane — Google Books u Index EVISA’s Journal Database. Octananure
ca JOKJIaad, W3HECEHM Ha MEXKAYHAPOJHU U  HAYYHONPAKTHUYECKHU
KoH(pepeHInr, MyOJUKyBaHU B pEeJaKTUPAHU KOJIEKTUBHU TOMOBE.

e Jlasa ce oyenka Ha cmeneHma HA pasnpocmpaneHue Ha NoaydeHume
pe3yimamu 8 HayuyHama aumepamypa.

CuutaM, 4e Te3u MyOJUKAIMK MPEJCTaBISBAT PEATHO MOCTKEHUATA Ha
TOKTOpaHTa. Te ca J0CTaThYHO MPEACTABUTETHH, 32 Ja CE OTJIacsIT pe3yaTaTUTE
OT JMCEPTALMOHHUS TPYH Mpell aKajeMU4YHaTa OOLIHOCT U 3aMHTEPECOBAHUTE
JIEJIOBU  KpBroBe OT mOpakTukara. [lyOnukanuure mo Temara Ha
JUCEPTAIIMOHHUS TPY/1 MPEBUIIABAT MUHUMATHUTE HAIIMOHAIHA U3UCKBAaHUA 32
npunoouBane Ha OHC ,,nokTop”, chriacuo wi. 20, an. 2 u 3 or 3PACPB. T
peanusupa o610 85 Toukwm.

6. Ouenka Ha aBTopedepara

o Jlasa ce oyeHka Ha KOPEeKMHOCMMA U CMENneHma Ha ompassasamne Ha
CHOBPICAHUEO HA OUCEPMAYUOHHUSL MPYO 8 asmopedepama.

ABTOpedepaThT  JOCTOBEpPHO  TPEACTaBA  CHhABPKAHUETO  HA
JUCEPTAIMOHHUS TPYA. Toi € B 06emM oT 99 cTpaHuIld KOMIIOTHPHO HaOpaH
TEKCT Ha OBJATapCKU U aHIVIMUCKU e3uK. ChCTaBeH € OT IIECT YacTH, KOUTO
BKJIFOUBAT OO0Ia XapaKTepUCTUKA HAa JIUCEPTAIMOHHUS TPYH, CTPYKTypa H
ChABpPKAHUE, CHHTE3UPAHO W3JIOKEHHE, CIpaBKa 3a HAyYHHUTE MPUHOCH,
CIUCHK Ha MyOJIUKAIIMUTE U JIEKJIapaIlusl.

/. Kpurtu4Hu 0ese’KKH, NPenopbKU U BbIPOCH

[IpenoppuBaMe Ha JokTOpaHT ['olleBa na MNPOABIKM HAYYHUTE CHU
M3CIIeIBaHUS B 00JacTTa Ha XOTEJIUEPCTBOTO U Ja IPOYYH BH3MOKHOCTUTE 32
yAbJDKaBaHE MPECTOsl Ha TYpPUCTUTE B MecTaTa 3a HacTaHsBaHe. llenra e
HEyTpaJM3UpaHe Ha CE30HHOCTTA W MPHUBJIMYAHE HA TYPUCTONOTOLM B HamaTa
CTpaHa.

8. 3akiroueHnue

B nuceprammoHHUS TpyA ca MOCTABEHH SICHU IIEJIM U 3a/add, KOUTO
nokrtopanT Kocapa TomeBa ©Oe3cropHO € TIOCTHTHAJIAa MW HM3IIBIHUIIA.
N3cnenBanero € 3ambiabouyeHo, 100pe apryMEeHTHpaHO M JOOPOCHBECTHO.
[IpoyyeHna e KakTo ChIeCTByBaIaTa JUTEPaATypa, Taka U aKTyaTHU JTOKYMEHTH



B M3CJIe/IBaHaTa 00JacT. AHAJIU3UTE ca KOPEKTHH, MPENOPbKUTE 0OOCHOBAHHU U
IIPOU3THUYAILN OT PE3YJITaTUTE OT M3cienBaHeTo. CaMOOICHKaTa 3a HAyYHUTE
IIPUHOCU € TOYHA M OTroBaps Ha JeucrtBuTenHuTe npuHocu. Kocapa I'onesa
¥uMa 3aIbJI0O0YEHU HAyYHU MyOJMKAIMU MO TeMaTa Ha JUCEPTAlMOHHUS TPY,
IOPEICTABEHM HA HAIMOHAIHU M MEXIYHAapOoJHU (GopyMH, NyOIMKyBaHU B
3HaYUMHU U3JaHUs M TPU3HATU U3JaTeNcTBA. PeneHsupanarta auceprauus
IOpEICTaB/IsiBA TBOPUYECKO IOCTMIKEHHME, KOETO KaTro TEMaTuKa, TEOPETHUYHU
00001IeHNs,, U3BOJM M MNPENOPBKM HMa CBOETO OE€3CIOPHO 3HAYEHHE 3a
TEOpUsTa U MPaKTUKATa B TYpU3Ma U XOTEIUEPCTBOTO.

Bcuuko TOBa MM aBa OCHOBaHHMe Ja NpeNJIO:Ka HA YyBasKaeMHTe
YWIeHOBEe HA HAYYHOTO JKypHM /Ja IjacyBatr ,,3A” IMPUCHXKIAHETO HA
oOpa3oBareJiHAaTAa M HAY4YHAa CTeNeH ,,JOKTOP” 10 mNpogeCHuOHATHO
Hanpasjenue 3.8. ,MkoHOMHMKA”, HAyYHA CHEUHUAJHOCT ,,JIKOHOMUKA H
ynpasienue (typusbm)”’ Ha Kocapa JIiwoomupoBa I'oumeBa — penoseH
AOKTOPAHT KbM KaTeapa ,,Mkonomuka Ha typusma” npu YHCC.

Jlata 07.04.2023 r. Penen3enr:
rp. Codus (mpod. n-p Esiennra Betnkona)
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1. Information about the PhD student

The PhD student studied in a doctoral program at the Department of
“Economics of Tourism”, Faculty of “Economics of Infrastructure” at UNWE
in the scientific specialty “Economics and Management (Tourism)”, according
to Order Ne 931/27.04.2020 of the Rector of UNWE. The study was conducted
in a regular form from 31.03.2020 to 31.03.2023.

e Brief biographical reference

Doctoral student Kosara Gotseva was born on 18.01.1996 in the city of
Sofia. He received his secondary education in 2014 at Sofia Vocational High
School of Tourism, Sofia. In 2018, he completed a bachelor’s degree at UNSS,
majoring in Tourism Economics, and in 2019 he obtained a master’s degree,
majoring in International Tourism. Since 2020, he has been studying as a full-
time doctoral student at the “Economics of Tourism” department under the
scientific supervision of Prof. D.Sc. Tanya Parusheva.

e Brief information on the implementation of the individual plan

PhD student Gotseva has completed the work provided for in the
individual study plan. Its activity is certified every quarter, according to the



normative requirements of the UNSS, and specific opinions and evaluations of
its scientific supervisor are presented. They testify to the responsible and
consistent implementation of all activities set out in the individual study plan.

Mandatory doctoral exams have been passed successfully. PhD student
Gotseva has realized a total of 60 credits from them. During the period of study,
she shows the necessary activity regarding the publications related to the
dissertation work. Kosara Gotseva has actively participated in the Department’s
teaching and methodological and pedagogical activities, and has led seminars in
the disciplines “Hospitality and Restaurant Management”, “Social Psychology
and Tourist Behaviour” and “Cultural Tourism”. During her studies, she was
attested with a positive grade. The dissertation was submitted to the Department
of “Economics of Tourism” at the University of National and World Economy
on November 7, 2022. The procedural requirements are observed.

2. General description of the presented dissertation

e Structure, volume

The dissertation presented for review is developed in a volume of 209
standard pages. Structurally, it consists of an introduction (7 pages), 3 chapters
(162 pages), a conclusion (5 pages), a list of references (11 pages), and 3
appendices (17 pages). In the main text, the theoretical foundations of
hospitality and new technologies have been consistently examined, and an
analysis and assessment of the application of the new technologies in hospitality
have been made. The possibilities for the application of new technologies in
hospitality in destination Bulgaria has been determined, based on the results of
empirical research, reflecting the opinions of tourists and experts.

e Assessment for: topicality of the topic; the goal; the tasks; the object;
the subject; the main thesis of the dissertation.

The topic of the dissertation is well formulated. The introduction contains
the necessary details. The relevance of the study is justified. There are also
personal motives for developing the topic related to the professional
development of the candidate, which justify her choice.

The object and subject of the study are correctly defined. The aim of the
dissertation is “to investigate the possibilities that new technologies offer to
hospitality and, on this basis, to develop a model for their application in the
hotel business in destination Bulgaria”. Five research tasks have been
formulated. The main goal and tasks are relevant and justified, clearly reflecting
the research work done by the doctoral student and determining the logic in the
presentation of the dissertation work.

The research thesis is correctly formulated: “new technologies in the
hospitality industry are a key factor for the success of the sector in the 21%



century. The creation of strategic actions and measures for the application of
innovations depends on the speed of people’s adaptation to them”. It has been
developed and proven through various general scientific and practical applied
methods and approaches. Three working hypotheses are correctly defined. The
methodological tools and the main limitations are distinguished by their merits.
The set of methods and approaches used allows the doctoral student to perform
her research in good faith. The limitations direct the analysis of the specific
topic and the achievement of the main goal of the dissertation work.

o Used scientific literature (assessment of the dissertation’s awareness
of the issues discussed in the dissertation).

The list of used literature consists of 190 titles, 21 of which are Cyrillic,
169 in Latin, including 106 in English, 2 in Spanish, and 61 sources from the
Internet. The main text is illustrated by 4 tables, 16 figures, and 5 graphs. The
exhibition and the used literature show that the doctoral student Gotseva has
gotten acquainted with a considerable number of literary sources. They are
correctly quoted. The individual parts are proportional to absolute accuracy.

3. Evaluation of the obtained scientific and scientific-applied results

e Emphasis is placed on the main scientific and/or scientific-applied
results achieved in the dissertation

In the first chapter, a theoretical analysis of hospitality and new
technologies is presented, and definitions of world-renowned authors in the
researched scientific field are examined. A proposal for an author’s definition
of hospitality has been formulated. It has been studied as an element of the hotel
industry. The scope of hospitality has been analyzed. Special attention is paid to
the characteristics of new technologies and their main types in the hotel
industry. A proposal for the author’s classification of new technologies has
been made. The transformations in their use in the hospitality industry are
highlighted. A proposal for an author’s definition of technological
transformations is presented. Emphasis is placed on the relationship between
hospitality and new technologies. The effects of the use of hotel innovations
have been established. Their influence on the quality of services was evaluated.
The role of new technologies in the hospitality industry is presented.

In the second chapter, an analysis and evaluation of the application of
new technologies in hospitality in leading world destinations are performed.
Technological growth in Japan, China, and South Korea is presented. The state
of hotel technological improvements in the destination Bulgaria has been
analyzed. The development of new technologies in the Bulgarian hotel industry
was evaluated through a SWOT analysis systematized by the doctoral student.
The potential of Bulgaria in the application of new technologies in hospitality
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was examined. The methodology and tools of the empirical research conducted
for the purposes of the dissertation are presented.

The third chapter presents the processed data from the survey. They draw
attention to the attitudes and the degree of acceptance towards technology on
the part of tourists. The opinions of the experts in the in-depth interviews are
presented. The obtained results highlight good practices in the implementation
of technological improvements in hotels and hotel chains. Of interest is the
developed model for the application of new technologies in Bulgarian
hospitality. Actions and strategic measures have been formulated. They are
inextricably linked to the input data from the conducted surveys and interviews.
For the successful integration of the model, specific guidelines and
recommendations have been highlighted for the application of new technologies
in hospitality in destination Bulgaria.

The appendices further confirm the significant work the doctoral student
has done in developing the dissertation. It is written in very good language and
style, it is precise in terms of terminology. Technically, the dissertation is
carefully designed and according to the requirements. The bibliography is
comprehensive.

e Attention is paid to the methodology used

PhD student Gotseva uses a methodology that is based on a set of
research approaches and methods. They are induction and deduction, analysis
and synthesis, historical method, comparative analysis, statistical and
descriptive methods, observation method, survey, and in-depth interview
method.

e An assessment is given of the implementation of the set tasks and the
achievement of the goal of the dissertation.

The outstanding scientific and scientific-applied results give grounds for
the conclusion that the goal of the dissertation has been achieved and the
research tasks have been successfully completed. The main thesis and working
hypotheses are proven.

4. Evaluation of obtained scientific and scientific-applied
contributions

e Evaluation of the contributions indicated by the dissertation student

The dissertation is dedicated to a topical and significant problem, which
is still insufficiently studied in the Bulgarian literature on hospitality. This
allows for several innovative moments and sound conclusions that will
significantly improve hospitality activity.

e Emphasis is placed on the main scientific and/or scientific-applied
contributions in the dissertation.
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| accept the contributions made by the doctoral student. I believe that the
self-assessment of doctoral student Kosara Gotseva is accurate. In my opinion,
the following contribution moments of theoretical and scientific applied nature
can be distinguished in the dissertation:

e The essence and specificity of hospitality and new technologies are
defined. Author definitions for hospitality and technological transformations are
derived. An author’s classification of new technologies is presented.

e The relationship between new technologies and hospitality is studied.

e Based on the analysis and evaluation, the application of new
technologies in the hospitality industry in Japan, China and South Korea is
presented. The potential of Bulgaria as a destination with technological
transformations in hospitality is highlighted.

e An author’s model for the application of new technologies in the
hospitality industry has been developed.

e Guidelines and recommendations are formulated, and perspectives are
outlined for the application of new technologies in the hospitality industry in
destination Bulgaria.

The contributing moments in the dissertation are the result of the author’s
independent work. They enrich tourism theory and practice and offer a new
direction for the application of new technologies in hotels in destination
Bulgaria.

5. Evaluation of the publications concerning the dissertation

e The publications are indicated

PhD student Gotseva has 9 publications related to the topic of her
dissertation of which 8 are independent and 1 is co-authored. Five of them are
articles in unreferenced journals with scientific reviews — Google Books, Index
EVISA’s Journal Database. The rest are reports presented at international and
scientific-practical conferences, published in edited collective volumes.

e An assessment is given of the degree of dissemination of the obtained
results in the scientific literature.

| believe that these publications represent the real achievements of the
doctoral student. They are representative enough to announce the results of the
dissertation to the academic community and interested business circles. The
publications on the topic of the dissertation work exceed the minimum national
requirements for acquiring an educational and scientific degree “doctor”,
according to Art. 2b, para. 2 and 3 of Law for the Development of Academic
Staff in the Republic of Bulgaria. She scored a total of 85 points.
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6. Evaluation of the abstract

e An assessment is given of the correctness and the degree of reflection
of the content of the dissertation in the abstract.

The abstract reliably presents the content of the dissertation. It has a
volume of 99 pages of computer-typed text in Bulgarian and English. It consists
of six parts, which include a general characteristic of the dissertation work,
structure and content, synthesized exposure, report of the contributions, list of
publications, and declaration.

7. Critical remarks, recommendations, and questions

We recommend PhD student Gotseva to continue her scientific research
in the field of hospitality and explore the possibilities of extending the stay of
tourists in accommodation. The goal is to neutralize seasonality and attract
tourist flows to our country.

8. Conclusion

The dissertation sets clear goals and objectives, which doctoral student
Kosara Gotseva has undoubtedly achieved and fulfilled. The research is
thorough, well-argued, and conscientious. Both the existing literature and
current documents in the research field have been studied. The analyses are
correct, the recommendations are substantiated, and follow the results of the
research. The self-assessment of the scientific contributions is accurate and
corresponds to the actual ones. Kosara Gotseva has in-depth scientific
publications on the subject of her dissertation work, presented at national and
international forums, and published in significant publications and recognized
publishing houses. The reviewed dissertation is a creative achievement, which
as a topic, theoretical summaries, conclusions, and recommendations and have
indisputable significance for the theory and practice of tourism and hospitality.

All above gives me a reason to propose to the esteemed members of
the scientific jury to vote “FOR” the acquiring of the educational and
scientific degree “doctor” in professional field 3.8. “Economics”, scientific
specialty “Economics and Management (Tourism)” to Kosara
Lyubomirova Gotseva — regular doctoral student at the Department of
“Economics of Tourism” at UNWE.

Date: 07.04.2023 r. Reviewer:
Sofia (Prof. Dr. Elenita Velikova)
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