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OtHocHo: [lucepranvoHeH TpyJ 3a MNPHUCHKAAHE Ha oOpa3oBaTelHAaTa W Hay4Ha CTEIeH

,JJOKTOP* TI0 Hay4YHaTa CIenuaiHocT ,, iIkoHomuka u ynpasienue (Typu3sm)“ B YHCC.
ABTOp Ha aucepraunonnusi Tpya: Kocapa Jlio6omuposa I'ouesa
Tema Ha nMcepTAIIMOHHUSA TPYA: I[punoxenune HA HOBHTE TEXHOJIOTHH

B XO0TC¢JIUEPCTBOTO

OcHoBaHnue 3a penensupane Ha 4. 9 ot 3PACPB, ua. 30, an. 3, ua. 31 ot [III3PACPB

AUCEPTANMOHHUSA TPYA: U wi. 99, ajn. 2 or [IpaBuiiHMKa 3a yyeOHaTa JeifHOCT
Ha YHCC wu 3amoBex Ne 22/12.01.2023 r. Ha 3am.-
pexropa no HU/I na YHCC.

1. Nudopmanus 3a noKTopanTa

Kocapa Jlro6omupoBa I'omneBa e ponena Ha 18.01.1996 r. B rpag Codus. Ilpes 2014 r.
3aBbpuBa Coduiicka npodecroHarHa TUMHA3Us 10 Typus3bM. [Ipe3 cbiara roguHa e mpueTa B
YHCC, B cneunmansoct ,,JlkoHOMHMKa Ha Typusma“, KpAeTo ycnemHo ce aumiomupa B OKC
»oakanaebp“ u B OKC ,,maructep® mpe3 2018 r. u 2019 r. Ilpe3 2020 r. e npuera B OHC
,JOKTOp* Ha cpbmara crnenuasHocT B YHCC. IlapamenHo cbc cienBaHeTo cu pabOTH KaTo
CITYXXUTEN ThTHUYECKa areHius/0opo B ,,J'oy ['moosn Tpaswn bwarapus“ EOOJ (ot 2017

roauHa — 10 MoMmeHTa), rp. Codusi.



2. O01ma xapakTepucTHKA HA TUCEPTANNOHHUS TPY
2.1.  Ouenka Ha CTPYKTypaTa U obema

[IpencraBeHUAT 3a peLEH3UPAHE AUCEPTALIMOHEH TPYA € ChCTABEH OT TPH IJIaBU, YBOA H
3aKJIIOYCHHE, CIIMCHK Ha M3IIOJI3BAaHATa JIUTEpaTypa, W MPUIOXKEHHE. B yBoaa TOKTOPAaHTHT €
000CHOBAJI aKTyaJHOCTTa U 3HAYMMOCTTAa Ha TeMmara u € JeguHupan o0eKkTa, peIMeTa, LelTa,
3aJjauuTe, Te3ara U pabOTHUTE XMIIOTE3HM, METOJOJIOTHATA Ha M3CIIEABAHETO, OIPaHMUYCHMSTA,
OYaKBAaHHUTE pE3YNTaTH, W3TOUYHHIMTE Ha HH(OpMAIMs, HayyHaTa HOBOCT M IIOJIE3HOCT Ha
u3cienBaHero. B TpuTe rjaBM Ha JMCEPTALMOHHUS TPYH IOCIEAOBATEHO Ca H3CIEIBAHU
TEOPETUYHUTE, METOJIOJOTMYECKUTE W MPWIOKHU MpOOJIEMH HAa NPUIOKEHUETO Ha HOBUTE
TEXHOJIOTUHU B XOTEJIHUEPCTBOTO. B 3aK/II04eHHeTo TOKTOPaHTHT € 000CHOBAJ CBOMTE BUKIAHUS
32 TOCOYEHHUTE HOBM TEXHOJIOTHUH, HAINPAaBHJ € CHOTBETHW H3BOAM M € JaJl TIOJIE3HU 3a
MPAKTHUKATA MPETOPHKH.

W3rpagenata mo TO3M HAuyuH CTPYKTYpa Ha TpyAa oOTroBaps Ha QopMairHuTe
U3UCKBAHUS 3a OCUTYpsIBAHE HA OpPraHMYeCKO €IMHCTBO HA CbCTaBHUTE YacTH Ha
IUCEPTALlMOHHUS TpPyZA B TAXHaTa B3aUMHA BpPB3Ka, OOYCIOBEHOCT, LEJIEHACOYEHOCT U
ompeneneHoct. C Hes ce KOHKPETU3UPAT BPBH3KUTE M OTHOUICHUATA HA BKJIIOUYEHUTE B
TMCEPTALMOHHUS TPYJ TOHSATHS M CHKICHUS, M3MOI3BAHHU 32 M3BEXKIAHE HA €IHA WM Jpyra
3aKOHOMEPHOCT U 00OCHOBABAHETO Ha €HO WJIU JIPYTO TBBPJICHHE.

JlucepTalluOHHUAT TPYyJ € MPEJICTaBeH B €HO KHIDKHO Tsio ¢ obem 209 crpanuuu
KOMITIOTBPHO HaOpaH TekcT. OT Tax 162 cTpaHULIM ChIbpPKAT OCHOBEH TeKCT, 7 CTpaHWIM ca
YBO/, 5 cTpaHuIM — 3aK/i0ueHue, 11 crpanuiy ca u3noja3BaHa jgureparypa u 17 ctpanunu ca
npuioxkeHusi. OCHOBHMA TeKCeT chabpxa 16 gurypu, 4 Tabnauuu u 5 rpapuxu. U3noa3Banara
Juteparypa BrimouBa 190 3arnaBus, ot kouto 21 ca Ha kupwinna u 108 Ha natuHuna. OcBeH
ToBa MMa 61 WHTEpHET N3TOYHHKA.

O0emMBbT, B KOWTO € MOATOTBEH IWCEPTAIIMOHHMSA TPYyJ € JOCTaTh4eH, 3a Aa ObJar
U3JIOKEHW TEOPETHUYHUTE, METOAOJOIMYECKHM MW MPUJIOKHM NpoOJIEeMH Ha MPOBEACHOTO OT
nokTopaHTa uzcnensane. O0embT oT 209 cTpaHuIM, TOOPAaHU B €IHO KHIDKHO TSAJIO MY € Jallo
BB3MOKHOCT JIa CHCTEMAaTH3HMpa W W3JI0XKH MO3HAHWATA B W3CJIEABaHATa OT HEro o0iacT W Ja
W3TPaIH ChABPKAHUETO HA TMCEPTAIIMOHHHS TPY/ KaTO U3IOJI3BA MOJXOISIIH 32 [IeITa CPEACTBa

Ha HAYYHOTO IMO3HAHHUC.



2.2.  OueHKa HA aKTYaJTHOCTTA U 3HAYMMOCTTA HA TeMaTa

AKTyaJTHOCTTa M 3HAYMMOCTTA Ha TeMaTa, Ha KOSTO € MOCBETCH JUCEPTALIMOHHHS TPY.I
ce 00sCHSBA C BB3JICHCTBUETO, OKA3aHO OT TCXHOJIOIMUTE, KOMTO Ca B OCHOBAaTa Ha CerairHara
WHJYCTpHUaHA PEBOJIIONHMS, BHPXY HAYWHA, MO KOWTO c€ BOJAM, OpraHu3mpa W (uHaHCHpa
XOTeNnMepcKkara JEeWHOCT. Te3M TEXHOJOTMHW, 3axXpaHBaHM M AaKTUBUPAHH OT MUGPOBUTE
BB3MOKHOCTH YBEJIMYaBaT CKOpPOCTTa W Mamiaba Ha IMpoMsSHATa B IPJIOCTHATa XOTEIHMEepCKa
JIEHHOCT.

2.3. OuneHka Ha 00eKTa U MpPeMeTa HA U3CJIeIBAHETO

OO0eKT Ha M3CIEABAHETO B IUCEPTAIMOHHUS TPYJ Ca HOBUTE TEXHOJOTHU KAaTO YacT OT
XOTEJICKUSI OW3HEC, a MpeaMeT Ha H3CJICIBAHETO € IMPHJIOKEHHETO Ha TE3W TEXHOJOTUU B
XOTEJIMEPCTBOTO, C IIeJ TOBWIIABaHE KOHKYPEHTOCIOCOOHOCTTa Ha Ta3u JeiHocT. [lo To3m
HAYMH, € MOJAYepPTaHa CyOOpAHHALIMATA MEXITy 00CKTa M MpeMeTa Ha U3CIICIBAHETO, JIOKOJIKOTO
MPEeIMETHT Ha U3CIIEABAHETO Mperoara 00eKThT, HO HE ChBIIaJia C HETO.

2.4. OlueHka Ha OCHOBHATA LeJI M Ha U3CJIe0BATEJICKHUTE 324291

OcHoBHaTa 1eJI Ha TUCEPTALMOHHUS TPY/, € /1a ce u3cJieABAT Bb3MOKHOCTUTE, KOUTO
HOBUTE TEXHOJIOTHH Ipe/jiaraT Ha XOTEIHEPCTBOTO M HA Ta3u OCHOBA, /ia ce pa3padoTu Moje
3a TAIXHOTO MPHJI0KEHUe B XOTEJICKUS OM3HEC B ieCTHHANMS bhiarapus.

Cuutam, ye ¢opMynupaHaTa TO TO3M HAYMH WeJI OuYepTaBa CPaBHHUTEITHO J00pe
MpeIMeTHaTa HACOYEHOCT Ha M3CIEeJO0BaTENICKHUS Mpolec U € 1o0pa MpeArnocTaBka 3a HEWHOTO
JICKOMIIO3MPAHE B TIOJIIEIIH WM H3CIICOBATEIICKU 33 [aYH.

JlepuHupanara OT JOKTOpaHTa Il Ce JACKOMIIO3Mpa B 5 3aJa4yM BKIIOYBAIIIH:
MpPOyYBaHE Ha TEOPETUYHHTE OCHOBU M Je(dUHUpAHE Ha CHIIHOCTTA M chenudpukara Ha
XOTEJIHEePCTBOTO, U HOBUTE TEXHOJIOTUH; M3CJIE/IBaHE Ha BPb3KaTa MEKIy HOBUTE TEXHOJOTHU U
XOTEJIMEePCTBOTO; aHAIM3 U OICHKA Ha MPIIOKCHUETO Ha HOBHUTE TEXHOJOTHU B XOTEIUEPCTBOTO
BbB BOJICIIIM CBETOBHW JCCTHHAIMM W beiarapus; pa3paboTBaHe Ha aBTOPOB MOJEN 32
MIPUJIOKEHNE HAa HOBUTE TEXHOJIOTUU B XOTEIUEPCTBOTO; OPMYyITUPAHE Ha HACOKU U MPETOPHKH,
Y oYepTaBaHE Ha MEPCHEKTUBUTE 32 MPHUIIOKEHUETO HA HOBUTE TEXHOJIOTUU B XOTEIHEPCTBOTO B
bearapus.

OO0oCHOBaHM 1O TO3WM HA4YWMH 3aJaYMTe OTpa3sBaT OCHOBHUTE TapaMeTph Ha
W3CIEABAHETO, YUETO OCHIIECTBSIBAHE UPe3 BHTPEIIHO MPUCHIIUTE UM JIEHHOCTH TIO3BOJISABAT Aa

C€ IIOCTUTHE HeJTa Ha TUCCPpTalMOHHUA TPYA.



2.5.  Ouenka Ha U3CJIeI0BaTeJICKATA Te3a M HA PA0OTHUTE XUIIOTE3H

Bw3npuerata OT JOKTOpaHTa Te3a IEIU Ja JOKaXe, 4Ye HOBHTE TEXHOJOTHH B
XOTEJIHEPCTBOTO Ca KIIOYOB (PAKTOp 3a PA3BUTHUETO M KOHKYPEHTOCIIOCOOHOCTTAa HAa TasH
JIEHHOCT. 32 MOTBBPKIABAHETO WM OTXBBPJISHETO HA ONpE/e/ieHaTa OT JIOKTOpaHTa Te3a ce
M3II0/I3BAT CIIEAHUTE XHIIOTE3H.

1. HoBuTe TeXHONIOTMM ca HWHCTPYMEHT 3a pPa3BUTHE Ha XOTEIHUEPCTBOTO M
MMOBUIIIABAHE HA KOHKYPEHTOCIIOCOOHOCTTA Ha XOTETUEPCKHUSI MPOTIYKT;

2. HoBute TexHOJIOrMM OKa3BaT MOJIOKUTEIIHO BIMSIHUE BBPXY XOTEJICKUTE YCIYTH
BBB BCSIKa JIECTHHAIMS 110 CBETA,;

3. [lpunoxxeHneTo HAa  HOBUTEC TEXHOJOTMU  CTHUMYJIMpPA pa3BUTHETO  Ha
XOTeJII/IepCTBOTO B ACCTHUHAIIUA B”I)JIFapI/Iﬂ.

Taka nepuHHMpaHaTa Te3a KaTO CHXKICHHUE OT MO-00I] XapakTep W XHMMOTE3WTe KaTro
HEHHA CTPYKTypHa 4YacT OTrOBapsAT HAa W3UCKBAHETO 3a JONYCKaHe Ha BB3MOXKHOTO
B3aMMOJICHCTBHE M CHITBTCTBAI IO PE3YJITAT 32 HCTHHA, KOSTO IPH ONPEIEICHU YCIOBHS MOXE
Jla Ce MPOSIBH.

2.6. OlueHkKa HAa METOJ0JIOTHATA HA HU3CJIEIBAHETO

3a mocTuraHe Ha MOCTaBEeHATa IeJ U pellaBaHe Ha MPOU3THYAIINTE OT Hes 3aJa4d B
JTUCEPTAIMOHHUS TPYI ca M3IMOJI3BAaHM METOAMTE 32 aHAIW3 W CHUHTE3, MHIYKIUS U NeTYyKIIHs,
HCTOPUYECKH METOJ, CPABHUTEIICH aHAIN3, CTATUCTUYECKUTE U JECKPUIITUBHA METOIU, METO]] Ha
Ha0JI0/IeHNEe, aHKETHO TIPOyYBaHe, METO/ Ha JBJIOOYMHHOTO HHTEPBIO U JIp.

Moxe na ce TmpuemMe, Ye U3MOJ3BAHUSA OT JOKTOPAaHTAa METOJO0JOTHYCCKH
WHCTPYMEHTApUyM € MOAXOAAILI 32 OCOOCHOCTUTE, O0eKTa M TIpeaMeTa Ha H3CIeABaHETO, 3a
PaBHUIIETO Ha Pa3BUTHE HAa ChbBpEMEHHATa MeTOA0JI0TUsl U HeHATa MPIJIOKUMOCT 32 LeTUTe U
3a/1a4UTE HA JUCEPTALMOHHUS TPYA.

3. O1eHKa HA CHABPKAHUETO HA TUCEPTAIUOHHUS TPYA

Ornenkara Ha ChIBpPKAHUETO € (OKycHpaHa BbpPXY HEroBaTa HayyHa JOCTOBEPHOCT,
u3uepmareaTHocT u 1suioct. OOBpHATO € BHUMAaHHE BBHPXY CMA3BAaHETO HAa JIOTHUYECKHUTE
M3WCKBAaHUS 32 CHOTHOIICHHWETO MEXAy (DaKTHUTE W TeopHsTa, 3a MOoA00pa, MOIPESKIAHETO H
CTPYKTYPHUPAHETO Ha Marepuaia B TPUTE IJIaBU Ha aucepraiuuoHHus TpyAd. IIspBara riiasa Ha
TpyJa € IOCBETeHa Ha TEOPETUUHUTE Mpobiaemu. B Hes e u3scHeHa ChITHOCTTA Ha XOTelnepcKaTa
neitHoct. JledwHupaHu ca OCHOBHUTE TMOHATHS B Ta3u oOmact. HampaBena e moapoOHa

XapaKTepUCTHKa Ha XOTEIMEPCTBOTO KaTo CpeICTBO 3a npebuBaBaHe. OmpeneneHu ca
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napaMeTpuTe M 00XBaTa Ha XoTeauepcTBoTo. CrenualHO BHUMAHUE € OTAEJICHO Ha HOBUTE
TexHosioruu. M3cieaBanu ca 0cOOEHOCTUTE HA TE3U TEXHOJOTMH B XOTEJIMEPCTBOTO. Pa3rienana
e TsxHaTa Tunoiyorus. IIpoydeH e ISUIOCTHUAT Mpoliec Ha TpaHchopMalys Ha TPAIUIIUOHHUTE
TEXHOJIOTHH U TSIXHOTO 3aMEHSHE C HOBU TeXHOJIOTHH. B oTnennu naparpadu Ha Ta3u riaea ca
pasriesnaHu e(eKTUTe OT M3IOJI3BAHETO HAa HOBUTE TEXHOJOIMHM B XOTEIMEPCTBOTO U TSAXHOTO
BIMSIHUE BBPXY KadeCTBOTO Ha OOCIY)XKBaHETO Karo €IUH OT BaXKHUTE MHIMKATOpU Ha
KOHKYPEHTOCIIOCOOHOCTTA.

Bropa riiaBa Ha qucepTalMOHHUSA TPYJ C€ OTHACA 3a METOAOJIOTHATA HAa U3CIICJBAHE,
IIPWJIOKEHUETO Ha HOBUTE TEXHOJIOTUH B XOTEIUEPCTBOTO. B Hes ca HaMepuiin MACTO aHaJIN3a U
OLICHKAaTa Ha TE3M TEXHOJIOTMHM BbB BOJEIIM JecTMHAUMM B cBera. CraBa BbIpOC 3a fnoHus,
Kuraii nu lOxna Kopes. IlpencraBeHu ca pesynratd OT aHaiM3a M OLEHKAaTa Ha HOBUTE
TEXHOJIOTHUU B XOTCIUCPCTBOTO B B”I)JIFapI/ISI. OHpGI[GJIeHO € ChbCTOSAHHUECTO HAa TE3HU TCXHOJIOI'MH U €
M3BBPIICHA JUAarHOCTHKA Ha TIXHOTO NPUIIOKEHHME B XOTeJlHMepcKara IeWHoCT. M3cnensan e
IIOTEHIMANbT HAa bbirapus 3a IPUIOKEHUETO HA TE€3U TEXHOJNIOTMH. CIElUalHO BHUMaHHUE €
OTJEJICHO Ha METOJMKATa U MHCTPYMEHTApUyMa MPUJIOKEH 3a MPOYYBAHETO HA IPUIIOKEHUETO
Ha HOBHUTE TEXHOJIOTMH B XOTEINEPCTBOTO. [IpencraBeHa e MeToauKa 3a MpOBEXKIaHE HA AHKETHO
IIpOy4YBaHC U II”I)JI60‘II/IHHO HHTCPBIO. B nes ca HaMCPUJIU OTPAKCHHUE IMOKA3ATCIIUTC, KPUTCPUUTC
U OTPAaHUYECHUATA, KAKTO U METOAMUTE 3a IIPOBEKIaHE HA KOMIIIEKCHOTO €EMIIUPUYHO U3CIIEABAHE.

IlocnenHara Tpera rJjlaBa Ha JucepTanusaTa 3acsAra BBIPOCUTE CBBP3aHU C
BB3MOXHOCTUTC 3a MpPUJIIaraH€To Ha HOBUTC TCXHOJIOTMUM B XOTCJIIHMEPCKaTa I[@I\/JIHOCT B
JACCTUHAIIUs B’I)J'Il"apl/lﬂ. B Hesa ca HaMCpWJI MICTO PE3YJITATUTC OT AHKCTHOTO IMPOYYBAHC U
uHTepBIOTaTa C ekcneprute. OmnpeneneH e NpoQMIbT HAa PECIOHAEHTHTE B AHKETHOTO
MIpOyYBaHE, HAMEPEHUATA U HArjacuTe Ha TYPUCTUTE 3a H3IIOJ3BaHE HAa HOBUTE TEXHOJIOTHH,
KakKTO W MHCHHUATA M OLNCHKUTC Ha CKCICPTU 3a IMPUIOKCHHUETO Ha TE3W TCEXHOJIOTHU B
xorenauepcTBoTo. llpencraBeH € Moaen 3a INPWIOKEHHETO HA HOBUTE TEXHOJIOTUH B
XOTeNuepcTBOTO B bbarapus. B Hero ca Hamepunu MscTo 10OpUTE MPAKTHKU B MPHIIOKEHHETO
Ha Te3W TEXHOJIOTHH, pa3padOTBAHETO HAa MOJEN 3a TAXHOTO NPUIOKEHHE, a Taka ChIIO U
aBTOPOB MOJIEJI 32 MPHJIOKEHUETO Ha Te3U TeXHoyoruu B xoren MHrepkontunentan, Codus. B
3aKJIFOUYMATEIHATA YaCT Ha Ta3U IJ1aBa Ca OTPAa36HH HACOKUTE U MPEMIOPBKUTE 3a NPUIIOKECHUETO HA
HOBHUTE TEXHOJIOTMH B XOTEJINEPCTBOTO B bbirapus. B Hesd ca nafeHu ChIIO Taka MEPCIEKTUBUTE
3a TEXHOJIOTUYHOTO OCUTYPSIBAHE HAa XOTEJIUEPCKaTa JeHHOCT B bbirapus B yClI0BHs Ha PUCKOBU

MpoOJEMHHU CUTYAITHH.



OneHkara Ha CbIbP/KAHMETO HA IUCEPTALMOHHMSI TPYA IIOKa3Ba, 4e TOH ce
OTJINYaBa C KOHIENTyaJHAaTa CH OOBBP3AHOCT, H3CIEIOBATENICKA HACOYEHOCT M MPUIIOKHA
opuenranus. [lpeacraBenara ot gpokTopanta MHGOPMAIHs € aKTyaJdHa, TOYHA U 3alUTHMA.
Jlobpe ca mpencTaBeHM HAEUTE, KOHLENIMUTE M TJeAHaTa Touyka Ha aBropa. CmaseHu ca
IPOTOPIMHUTE B CHOTHOIIECHHETO MEKAY OCHOBHHSA, IONBIHUTENCH W TOSCHUTENCH TEKCT.
TematnunuAT MOAOOP OCUTYpsIBa CHCTEMATHYEH U ISUIOCTEH TOTJIe]l BPXY HPOBEJCHOTO HAYYHO
usciensae. ChIbPKAHUETO CE€ OTKPOSBA C SICHMTE CH LeJH, A00pe (popMHPaAHUTE OCHOBHH
ujed, TOYHUTE U AOCTHIHO Ae(PUHHPAHU HOBU TEPMHHH, NMOHATHA, KOHLCMIMH M HE Ha
MOCJIEIHO MSICTO JOCTBIICH CTHJ HA M3JIOKEHUE.

4. OuneHka Ha MOJIyYeHHTe HAYYHO-TIPUJIOKHH pe3yJITaTH

Onenkara Ha TOJYYCHHUTE HAYYHO-TIPHJIOKHU pE3yNTaTH OOXBalla TPHUTE TJAaBH Ha
TMCEePTALlMOHHUS TPY/ M MPUWIOKEHUATa KbM TIX. B mbpBa rjiaBa Ha TucepTalMOHHUS TPYH ca
pasrienaHd TEOPETUYHNUTE OCHOBH HA MU(POBOTO HAATpaXKAaHE B XOTeIHepcTBOTO. Onucanu ca
neUHUIMUTE HAa CBETOBHO INPH3HATH aBTOPH B H3CieABaHATa mpobOieMaruka. M3BemeHo e
MpeIoKEeHHE 3a aBTOPOBO ompeaencHue (noodnapacpag 1.1.). Hayunusatr wuHTepec Ha
JOKTOpaHTa € HAaco4YeH KbM XOTEIMEPCTBOTO KAaTO EIIEMEHT OT XOTelHepcKara HHIYCTpHS.
[locTtaBeH € akIEHT BBPXY MOHATHATA 33 JOMAKMH WU TOCT, KOMTO Ca KIIFOUYOBH 33 CEKTOpPa
(noonapacpag 1.2.). AHanu3upaH € 00XBaThT Ha XOTenuepcTBOoTO. OTKPOEHM ca HETOBHUTE
napameTpu (noonapacpag 1.3.). CnenuaiHo BHUMaHUE € OOBbpHATO HAa XapaKTEPUCTHKHUTE Ha
HOBHTE TEXHOJIOTMH B XOTEJIHUEPCTBOTO (noonapacpag 2.1.). OOCHIACHN ca OCHOBHHTE BHJIOBE
HOBH TE€XHOJIOTUH B XOTEIHEPCTBOTO. M3BeeHa e aBTopoBa Kiacudukanus Ha Te3W TEXHOIOTHH.
HoBoBbBeneHusATa ca pasriielaHu CIope TAXHOTO MPHUJIOKEHHE BbB BCEKHM OT IETTE eTana Ha
nbryBane (noonapacpagh 2.2.). OtkpoeHH ca TpaHcHOpMAalMUTE B HM3MOJI3BAHETO HA HOBH
TEXHOJIOTUH B XOTeIHepcTBOTO. [IpercraBeHo e mpemsiokeHWe 3a aBTOpPOBa JeUHHINS 32
TEXHOJOTUYHUTE TpaHchopmanuu (noonapazpag 2.3.).

AKIIEHTBT B IPOBEIEHOTO OT IOKTOPAHTA M3CIIEABAHE € IIOCTABEH BHPXY BPb3KaTa MEXKIY
HOBHTE TEXHOJIOTHH U XOTETUEPCTBOTO. Y CTAHOBEHHU Ca €PEKTUTE OT U3IMOI3BAHETO HA XOTEJICKH
HOBOBBBE/ICHUS. PasrienaHu ca TOJOXHUTEIHHTE W OTPUIATEITHHTE TOCIEICTBHS, KaKTO H
3aIuIaxXuTe, KOWTO CHITBTCTBAT WHTErpalMsITa HAa TEXHOJOTHYHHU MOA00peHust (noonapazpagd
3.1.). BHuMaHHMeTO € HAacOYeHO KbM KayecTBOTO Ha YCIyrure, (QOpMHpamo TAXHATa
KOHKYPEHTOCIIOCOOHOCT. M3BeneHu ca pe3ynTaTd OT HIKOJIKO KIIOYOBU U3CIEIBAHMS 3a

Bpb3KaTa MEXAy TEXHOJIOTHHTE U YIOBJIETBOPEHOCTTa Ha roctute (noodnapacpagh 3.2.).
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[lpencraBena e posisiTa Ha HOBHTE TEXHOJOTMH B XOTEIHEPCTBOTO. BBB BpB3Ka ¢ TOBa, ca
aHAIM3UPAaHU XapaKTePUCTUKUTE Ha T.HAp. ,,HOBH TypUCTH . DOKYCHT € IOCTaBEH BBPXY
3HAYEHUETO, KOETO TEXHOJOTHMHTE MMAaT 3a XOTEJIUTEe U IMPOMEHHTE B OIEPALUUTE, KOWUTO
HACTBIIBAT CJIC TAXHOTO BHEApsABaHe (noonapacpag 3.3.).

BbB BTOpa rjiaBa ¢ M3BBPIICH aHAIN3 M OICHKA Ha NPWIOKCHHETO Ha HOBHTE
TEXHOJOTMM B XOTEJIMEPCTBOTO BBB BOJCIIM CBETOBHM JecTHHAnmu. llpencraBeHo e
TEXHOJIOTUYHOTO pa3ButHe B Snonus, Kutaii u FOxna Kopea (napacpagh 1). 3a na ce Hamnpasu
CpaBHEHHE € aHAJIM3UPAHO CBHCTOSHUETO HA XOTEJCKUTEC TEXHOJOTUYHU TMONOOpEeHUs B
nectuHanys bwarapus (noonapazpag 2.1.). OueHeHO € pa3BUTHETO Ha HOBUTE TEXHOJIOTHH B
OBITapcKoTO XOoTenuepcTBo. B Tasm Bpb3ka e mpeacraBen SWOT ananus, UHTEpIpEeTHPaH OT
aBTopa (noonapacpa¢h 2.2.). OmpenerneH € MOTCHIUAILT HAa Bbhirapus B MPUIOKEHUETO Ha
HOBHTE TEXHOJIOTHH B XOTEIMEPCTBOTO. M3CIe10BaTeICKUsT HHTEPEC € HACOYCH KbM BUIOBETE
OBATapCKH TYPUCTH W TEXHUTE HMHTEPECH CIIOpeJ HHUBOTO MM Ha TPUEMCTBEHOCT KbM
texHosoruute. OTKpoeHu ca OGapuepuTe, KOUTO CTOAT Mpeja ObIArapckus XOTEJNCKH Ou3HeC Io
OTHOILICHUE HA MHTETPUPAHETO HA TEXHOJIOTHYHHU CPeACTBa (noonapazpag 2.3.).

[IpoBeneHOTO KOMIUIEKCHO EMIHMPUYHO H3CJIeIBaHE IPOyYBa BB3MOKHOCTTA 32
MPUIIOKEHNE Ha HOBUTE TEXHOJOTHH B XOTEIHEpCTBOTO. TO moka3Ba, ye Ta3u 00JacT € Bce olie
HE/I0CTaThUHO M03HATa 3a TypUCTUTE. Te U3MUTBAT MHOTO U CMECEHU €MOLIMH 110 OTHOILIEHUE Ha
JUTUTATHUTE MPOMEHM, HO KaTO LSAJO C€ OTKPOsBa TEHJIEHIMS Ha MOJOXHUTEIHM Harjacu OT
TSAXHA CTpaHa. 3abeisi3Ba ce M HAJIOKEHUS CTPpax OT M3MECTBaHE Ha yoBemkus ¢axrtop. [lopamu
TOBA, € OT CHIIECTBEHO 3HAYCHNE HAYMHBT M MPOIECHT HAa BHEAPSBAHE HA TE3W TEXHOJIOTUH JIa
ObZie ¢ BHUMaHHe KbM Xopata. Pe3ynrature couaT, ye JUICBa JocTaTbyHa MH(OOPMUPAHOCT 3a
MHOBALMUTE NMPWJIATaHU B XOTEJICKOTO HACTaHsIBaHE, HA MECTHO M CBETOBHO HMBO. Hsima enuHHa
U CTPYKTypHUpPaHa CTPATErus 3a U3IMOJI3BaHE HA Te3H MMOT00PCHHUS.

B Tpera rinaBa, 06paboTeHUTE TaHHU OT aHKETHOTO MPOYYBAaHE Ha MPAKTUKA OPUEHTUPAT
BHUMaHHMETO KbM HArjlaCUTE M CTENEHTAa Ha MPUEMCTBEHOCT KbM TEXHOJOTHUTE OT CTpaHa Ha
TypuctuTe. JlaHHUTE pa3KpuBaT MecTaTa, BBPXY KOUTO TpsibBa Ja ce OObpHE CEepUO3HO
BHUMaHHE TIpU TPWIOKEHHETO Ha TEXHOJIOTUYHHUTE ToaoOpeHus. [lomuepranm ca
MPEINOYNTAHUATa Ha TOCTUTE OTHOCHO M3MIOJI3BAaHETO Ha HOBOBBBENEHMUs (noonapazpaghu 1.1. u
1.2.). IIpencraBeHn ca MHEHHUSTAa Ha €KCIEPTHTE B ABIOOYMHHHUTE MHTEPBIOTA (noonapazpag
1.3.). IlpoBeneHusTr aHanM3 Ha IMoJiydyeHata HH(OpMANUs HU3THKBA JOOpU MPaKTHKH 32

IMPHUIIOKCHUEC HAa HOBUTC TCXHOJIOTMHU B XOTCIIMEPCTBOTO W MO-CIICHIUATIHO B I/I36paHH XOTCJIN U
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XO0TeJCKU Bepurd. OTKPOEHHU ca KIFOYOBH CTPATErHH MPHU BHEAPSBAHETO HA HOBH TEXHOJOTHH B
xorenautre. BHUMaHHeTO € HAacoueHO KbM MoOjella Ha TexHosiornyHa npuemctBeHocT (TAM)
(noonapacpag 2.1.).

CucremaruzanusaTa Ha pe3yJTaTUTE OT M3CJIEABAHETO MU JaBa OCHOBAHME Ja HAIpaBs
oOuIys M3BOJ, Y€ OCHOBHATA IeJl HA JMCEPTALMOHHUSL TPyA e mocturHara. [loctaBeHute
KOHKPETHH H3CJIEIOBATENICKA 3ada4yu ca u3nbiHeHd. OcCHOBHaTa Te3a U (QOpMyIHpaHUTE
padoTHH XMIOTe3U ca JoKa3zaHU. PazpaboTeH € aBTOPOB MOJEN 3a NPUIOKEHUETO HAa HOBUTE
TEXHOJIOTUM B OBArapckoTo XxoTenuepcTBo. CrnenuasHo BHUMAaHME € OTHCNCHO Ha
(dbopMyIMpaHeTo Ha ACUCTBUS U CTPATETUH 3a YCIEIIHOTO MHTETPUPAaHE Ha HOBOBbBEICHUATA. 32
U3TPKJAHETO Ha TMO-fiCHA KOHIEMIMS 3a M3MOJ3BaHETO Ha MoOjena, aBTOPBT HU3CJe/lBa
BB3MOXXHOCTHUTE 32 HETOBOTO INpHiIokeHue B xoren Murepkontunentan, Codust (noonapaspadghu
2.2, u 2.3.). 3a yCmemrHoTo HMHTETPUpAHE HA MOJEJNa, Ca OTKPOCHM KOHKPETHH HACOKU M
NpenopbKM 32 MPUHJIOKEHHE HA HOBHTE TEXHOJOTHMHM B XOTEJHEPCTBOTO B JIeCTHHALUS
Bvarapus (napazpagp 3).

B 3axmouenue moxkeM jaa 0000mMM, Ye TPUIOKEHHWETO Ha HOBHUTE TEXHOJOTHH B
OBArapCKUTE XOTENM TPEJACTaBIsABA ChYETaHWE OT JCWHOCTH CBBP3aHM C aHAIU3a,
MPOEKTUPAHETO W BHEAPSBAHETO HAa TE3M TEeXHOJOruu. HOBOBBBEIEHUSTA HOCSAT CBOUTE
MIOJIOKUTEITHY M OTpPHUIATENHU cTpaHd. [lopaau Ta3uw NMpUUYMHA, CH3JIaBaHETO Ha IPaBUIIHU
CTpaTeTMUeCKd MEpPKH € OCHOBa 3a ycmeX. [lo3HaBaHeTO Ha MOTPEOHOCTUTE, HArjacuTe MU
MHEHHATAa Ha TYPUCTHTE OTHOCHO TEXHOJOTHSTAa Ha XOTEJICKOTO HACTaHSBAaHE € BaXXHO 3a
MEHHJDKbpHUTE. Taka ce u3rpaxaa KOHKYPEHTOCIIOCOOCH NPOAYKT € J00aBeHa CTOMHOCT.
[In1aBHOTO BBBEXJaHE Ha MPOMEHHUTE TapaHTUpa CHOKOMHOTO UM IpUEMaHE KakTo OT
CIly’)KUTENIUTe, Taka M OT rocTure B Xorenure. ClieBAHETO HAa CBETOBHHUTE TEHIACHLUU H
THPCEHETO Ha HOBHM HAYWMHU 32 OTTOBOP Ha NpEAM3BUKATENCTBaTa B OW3HEcCa, ca KIFOUOBH 3a
JIOCTUTaHE Ha HOBU HMBA Ha Nevasida, KayecTBO M YAOBIETBOPEHOCT. T'hbil KaTO XOTEIUEPCTBOTO
€ €IMH OT OCHOBOIIOJIATAIIIUTE CEKTOPH B TYpU3Ma, ONITHUMHU3UPAHETO HAa 0OCITYKBAaHETO BOJHU 110
oI00peHNe B HKOHOMUYECKOTO ChCTOSIHUE Ha JICCTHHAIINATA.

5. Ounenka Ha MyOJIMKAIMUTE HA IOKTOPAHTA
JIOKTOPAHTHT € MPeACTABMJ 5 cTaTUM M 4 [0KJAJa, KOUTO OTpa3sBaT OCHOBHU
pe3yaTatu oT AucepTaoHHUS Tpyd. OT TAX 4 OT cTatuuTe U | OT TOKJIaAUTE ca Ha aHTIUICKH
e3uk. Crarumre ca MyOJIMKYBaHU B CIHUCAHMs, a JOKJIaAUTe B COOPHUIM OT KOH(EpEeHIUH,

oTredaTtanu B yHUBepcuTeTckute n3natenctea Ha YHCC, Mkonomudecku yHuBepcuTeT BapHa u
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YHUBEpCUTETHT ,,AceH 3matapoB”, rp. byprac. Eaunausar ot gokiaagute ¢ nmyonukyBad B Agenda
Publishing House LTD London. Moxe ma ce mpueme, Y€ MOCOYCHHMTE IE€YATHH WM3JaHUs, ca
JOCTaThUHO, 32 A OIJIACAT MOCTHKEHUSITA HA JOKTOPAHTA Mpej aKkaJeMHYHATa OOUTHOCT H
3aMHTEPECOBAHUTE JICTIOBH KPBIOBE OT MPAKTUKATA.
6. OneHka HAa HAYYHHUTE U HAYYHO-TIPUJIOKHU IPUHOCH
JIOKTOpaHTBT € HW3CIeIBaI 3abJI00YEHO TEOPETUYHHTE OCHOBH, METOJIOJIOTHSTA W

BB3MOXXHOCTUTE 3a MPUIOKCHHE HA HOBUTE TEXHOJOTHH B XOTEIUEPCTBOTO B JIECTHHAIIHS
Bbearapus. M3Bogute W 0000IIEHUATA, A0 KOWTO TOW JOCTHra 3acsraT KakTO MpoOieMu Ha
TEOpUATa W TMPAKTHKATa, TaKa WM BBIPOCH OT 3J000JHEBEH Xapaktep. B pesynrtar Ha ToBa ¢
nonbiiHEeH (OHA OT 3HAaHMS B 00jacTTa Ha HU(GPOBOTO HAATPaXKaaHE B XOoTeauepcTBoTo. [lo-
KOHKPETHO HETOBUTE HAYYHH M HAYYHO-TIPUJIOKHH MPUHOCH Ca KAKTO CIIe/IBa:

1. AHanu3upaHH W CHCTEMAaTU3UpaHW ca JOOpPUTE MPAKTUKH B TPHIOKECHHUETO Ha
HOBUTE TEXHOJIOTHH B XOTEIUEPCTBOTO.

2. IlpemioxxeHa e cucreMa OT KPUTEPUU M MOKA3aTeNU 32 aHAIN3 U OLICHKA Ha HOBHUTE
TEXHOJIOTUU B XOTEJIIUEPCTBOTO.

3. PazpaboTeHa € MeTOIUKA 32 aHKETHO MPOYYBAHE W ABIOOYMHHO WHTEPBIO OTHOCHO
MIPHJIOKCHUETO Ha HOBUTE TEXHOJIOTHH B XOTEIHEPCTBOTO.

4. Cw3oafeH e MoJien 3a MPUIIOKEHUETO Ha HOBUTE TEXHOJIOTUHU B XOTEIIUEPCTBOTO.

5. OmpeneneHo € OTHOIIEHHETO Ha TYPUCTUTE U OILEHKUTE Ha EKCIEepTUTE 3a
MIPIJIOKCHUETO Ha HOBUTE TEXHOJIOTHH B XOTEIHEPCTBOTO.

6. VYcraHoBeH € e(heKTHT OT U3MOJI3BAHETO HA HOBUTE TEXHOJIOTUH B XOTEITHEPCTBOTO.

7. ®opmMmynupaHHU ca HACOKH U MPETOPHKH 3a MPUIOKEHUETO Ha HOBUTE TEXHOJOTHH B
XOTEIHEePCTBOTO.

OrneHkara Ha BBBEJICHUTE OT JIOKTOpAaHTa TOHSTHS, KATETOPHH, KOHICIIIUU |

KJIacCU(UKAIMY JaBaT OCHOBAHHE J]a C€ TOBOPH 32 HAYYHHM MPHHOCH, a MPEIJIOKEHUTE OT HETO

METOAHU, MCTOAUKH U MOACIIN, KBaJ'II/I(I)I/II_II/IpaT IIPUHOCUTE MY KaTO HAYIHO-NTPHUJIOKHHA.



7. 3akiaoveHue

Penien3upanusaT qucepTalilioHEeH TPy MpeAcTaBisiBa HAYYHO M3CJE/IBaHE HAa aKTyaJHH
U 3HAa4YMMH 1poOiieMu. B Hero ca HaMmepusin MICTO BCHYKHM IO-CBHIIECTBEHH CTPAaHU Ha
IIPUJIOKEHUETO Ha HOBMUTE TEXHOJIOTMM B XOTEIMEpCcTBOTO. LlsyocTHarta Mu oneHka Ha Tpyza,
0asupaHa Ha HETOBaTa aKTyaJHOCT, CTPYKTYpPa, ChAbpKaHUE U TEOPETHUUHU 0000IIEHUS MU J1aBa
OCHOBaHHE Jia IpHUeMa, Y€ B HETO ce Chabpkar npeasuaenute B wi. 6 (3) na 3PACPB u B wi. 27
(1) na III3PACPBH Hay4HO-IpUJIOKHU pE3YATaTH, KOUTO IPEACTABIsABAT MPUHOC B HayKara.
ToBa ca u cboOpakeHUsATA MU J1a TPEAJIOKA HA YBAKAEMUTE WICHOBE Ha HAyYHOTO XKYpH JAa
B3eMaT pelnieHue 3a TmpuchkiaaHe Ha jgokTtopanT Kocapa JlwwoomupoBa I'omeBa Ha
oOpa3oBaTenHaTa M Hay4yHa CTENEH ,,JOKTOP® MO HayyHaTa creuudaiHocT ,,AIKoHOMHKa U

ynpasJeHue (Typusbsm)®.

Codms, 14.03.2023 . Peuen3zent:
(mpo¢. n-p M. Pubos)
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SCIENTIFIC REVIEW

by
Prof. Dr. Manol Ribov —- UNWE

About: Dissertation for the award of the educational and scientific degree “Doctor” in the

scientific specialty "Economics and Management (Tourism)™ at the UNWE

Author of the thesis: Kosara Lyubomirova Gotseva
Theme of the thesis: Application of new technologies in the hospitality
industry

Reason for reviewing the thesis: Art. 9 of ASDA, Art. 30, par. 3, art. 31 of RILDASRB
and Art. 99, par. 2 from the The Regulations for the
Educational Activity of the UNWE and Order No.
22/12.01.2023 of the Deputy Rector of the UNWE.

8. Information about the PhD student
Kosara Lyubomirova Gotseva was born on 18.01.1996 in Sofia. In 2014 she graduated
from Sofia Vocational School of Tourism. In the same year she was admitted to the UNWE in the
specialty ,,Economics of Tourism*, where she successfully graduated in Bachelor and Master in
2018 and 2019. Parallel to her studies, she is working as a travel agency/bureau employee in "Go
Global Travel Bulgaria™ Ltd (since 2017 - till now), Sofia.

2. General characteristics of the dissertation
2.1.  Assessment of structure and volume
The dissertation submitted for review consists of three chapters, an introduction and a
conclusion, a list of references, and an appendix. In the introduction, the PhD student has

justified the relevance and importance of the topic and has defined the object, subject, goal, tasks,
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thesis and working hypotheses, research methodology, limitations, expected results, sources of
information, scientific novelty and usefulness of the research. In the three chapters of the
dissertation the theoretical, methodological and applied problems of the application of new
technologies in the hospitality industry are successively studied. In the conclusion, the PhD
student has justified her views on the mentioned new technologies, made relevant conclusions
and given useful recommendations for practice.

The structure of the thesis thus developed meets the formal requirements for ensuring
the organic unity of the component parts of the thesis in their mutual relationship, conditionality,
purposefulness and definiteness. It specifies the relationships and relations of the concepts and
judgments included in the dissertation, used to derive one or another regularity and to justify one
or another claim.

The dissertation is presented in a single book with volume of 209 pages of computer
typeset text. Of these, 162 pages contain the main text, 7 pages are introduction, 5 pages are
conclusion, 11 pages are references and 17 pages are appendices. The main text contains of 16
figures, 4 tables and 5 graphs. The references used include 190 titles, of which 21 are in Cyrillic
and 108 in Latin. In addition, there are 61 internet sources.

The volume in which the dissertation has been prepared is sufficient to set out the
theoretical, methodological and applied problems of the research carried out by the PhD student.
The volume of 209 pages gathered in one book body has enabled her to systematize and expose
the knowledge in the field she has investigated and to build the content of the dissertation using
appropriate means of scientific knowledge.

2.2.  Assessment of the relevance and importance of the topic

The relevance and importance of the topic which this dissertation is dedicated to is
explained by the impact that the technologies that are at the heart of the current industrial
revolution have had on the way in which hospitality is conducted, organised and financed. These
technologies, powered and enabled by digital capabilities are increasing the speed and scale of
change in the overall hospitality industry.

2.3. Assessment of the object and subject of the study
The object of the research in the dissertation is the new technologies as part of the hotel
business, and the subject of the research is the application of these technologies in the hotel

industry in order to increase the competitiveness of this activity. Thus, the subordination between
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the object and the subject of the research is emphasized, insofar as the object of the research
implies the subject but does not coincide with it.
2.4.  Assessment of the main goal and the research tasks

The main objective of the dissertation is to investigate the opportunities that new
technologies offer to the hospitality industry and on this basis, to develop a model for their
application in the hotel business in destination Bulgaria.

| believe that the goal thus formulated outlines relatively well the subject focus of the
research process and is a good prerequisite for its decomposition into sub-objectives or research
tasks.

The goal defined by the PhD student is decomposed into 5 tasks including: study of the
theoretical foundations and definition of the nature and specificity of the hospitality industry and
new technologies; study of the relationship between new technologies and the hospitality
industry; analysis and evaluation of the application of new technologies in the hospitality
industry in leading world destinations and Bulgaria; development of an author's model for the
application of new technologies in the hospitality industry; formulation of guidelines and
recommendations, and outlining the perspectives for the application of new technologies in the
hotel industry in Bulgaria.

Thus justified, the tasks reflect the main parameters of the research, the implementation of
which through their intrinsic activities allow to achieve the goal of the dissertation.

2.5.  Assessment of the research thesis and working hypotheses

The thesis adopted by the Ph.D. student aims to prove that new technologies in the
hospitality industry are a key factor for the development and competitiveness of this activity. The
following hypotheses are used to confirm or reject the thesis defined by the PhD student:

1. New technologies are a tool for the development of the hotel industry and for increasing
the competitiveness of the hotel product;

2. New technologies have a positive impact on hotel services in any destination in the world;

3. The application of new technologies stimulates the development of the hotel industry in
destination Bulgaria.

The thesis defined in this way as a judgment of a more general nature and the hypotheses
as its structural part meet the requirement of assuming the possible interaction and its

accompanying result to be true, which under certain conditions can be manifested.
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2.6.  Assessment of the research methodology

In order to achieve the set goal and solve the resulting tasks, the dissertation uses the
methods of analysis and synthesis, induction and deduction, historical method, comparative
analysis, statistical and descriptive methods, observation method, survey method, in-depth
interview method, etc.

It can be assumed that the methodological toolkit used by the PhD student is
appropriate for the peculiarities, object and subject of the research, for the level of development
of modern methodology and its applicability to the goals and objectives of the dissertation.

3. Assessment of the dissertation content

The evaluation of the content focuses on its scientific credibility, comprehensiveness
and integrity. Attention is paid to the compliance with the logical requirements for the correlation
between facts and theory, the selection, arrangement and structuring of the material in the three
chapters of the dissertation. The first chapter of the thesis is devoted to theoretical problems. It
clarifies the nature of hotel business. The main concepts in this field are defined. It is made a
detailed characterization of the hotel industry as a means of residence. Defined are the parameters
and scope of the hospitality industry. Special attention is paid to the new technologies. Studied
are the features of these technologies in the hospitality industry. Their typology is examined. The
overall process of transformation of traditional technologies and their replacement by new
technologies is studied. The effects of the use of new technologies in the hospitality industry and
their impact on service quality as one of the important indicators of competitiveness are discussed
in separate paragraphs of this chapter.

The second chapter of the dissertation concerns the research methodology, the
application of new technologies in the hospitality industry. It includes the analysis and evaluation
of these technologies in leading destinations around the world. It is about Japan, China and South
Korea. Presented are results of the analysis and evaluation of new technologies in the hospitality
industry in Bulgaria. The status of these technologies is determined and a diagnosis of their
application in the hotel industry is made. The potential of Bulgaria for the application of these
technologies is studied. Special attention is paid to the methodology and tools applied for the
study of the application of new technologies in the hospitality industry. A methodology for
conducting a survey and an in-depth interview is presented. It reflects the indicators, criteria and

limitations as well as the methods for conducting the complex empirical research.
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The last third chapter of the dissertation affects the issues related to the opportunities
for the application of new technologies in the hotel business in destination Bulgaria. It includes
the results of the survey and the interviews with the experts. The profile of the respondents in the
survey, the tourists' intentions and attitudes towards the use of new technologies, as well as the
experts' opinions and assessments on the application of these technologies in the hospitality
industry have been identified. A model for the application of new technologies in the hospitality
industry in Bulgaria is presented. It includes the best practices in the application of these
technologies, the development of a model for their application, as well as an author's model for
the application of these technologies in the Intercontinental Hotel, Sofia. The final part of this
chapter reflects the guidelines and recommendations for the application of new technologies in
the hotel industry in Bulgaria. It also gives the perspectives for the technological provision of the
hotel business in Bulgaria in the conditions of risky problematic situations.

The evaluation of the dissertation content shows that it is distinguished by its
conceptual commitment, research orientation and applied orientation. The information presented
by the doctoral candidate is up-to-date, accurate and defensible. The author's ideas, concepts
and point of view are well presented. The proportions between the main, supplementary and
explanatory text are respected. The thematic selection provides a systematic and comprehensive
view of the research conducted. The content stands out for its clear objectives, well-formed
main ideas, precise and accessibly defined new terms, concepts, notions and finally an
accessible style of presentation.

4. Assessment of the obtained scientific and applied results

The evaluation of the obtained scientific and applied results covers the three chapters of
the dissertation and their annexes. Chapter one of the dissertation discusses the theoretical
foundations of digital upgrading in the hospitality industry. The definitions of world-recognized
authors in the studied issues are described. A proposed author's definition is presented (sub-
paragraph 1.1.). The PhD student's scientific interest is focused on the hotel industry as an
element of the hospitality industry. Emphasis is placed on the concepts of host and guest, which
are key to the sector (sub-paragraph 1.2.). The scope of the hospitality industry is analysed. Its
parameters are outlined (sub-paragraph 1.3). Special attention is paid to the characteristics of new
technologies in the hospitality industry (sub-paragraph 2.1). The main types of new technologies
in the hospitality industry are discussed. An author's classification of these technologies is given.

The innovations are discussed according to their application in each of the five stages of the
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journey (sub-paragraph 2.2.). Transformations in the use of new technologies in the hospitality
industry are highlighted. A proposed author's definition of technological transformations is
presented (sub-paragraph 2.3.).

The focus of the research conducted by the PhD student is on the relationship between
new technologies and the hospitality industry. The effects of the use of hotel innovations are
identified. The positive and negative consequences as well as the threats that accompany the
integration of technological improvements are examined (sub-paragraph 3.1.). Attention is
focused on the quality of services, which shapes their competitiveness. The results of several key
studies on the relationship between technology and guest satisfaction are highlighted (sub-
paragraph 3.2.). The role of new technologies in the hospitality industry is presented. In this
connection, the characteristics of the so-called 'new tourists' are analysed. The focus is on the
importance that technology has for hotels and the changes in operations that occur after its
implementation (sub-paragraph 3.3.).

Chapter two analyses and evaluates the application of new technologies in the
hospitality industry in leading global destinations. Technological developments in Japan, China
and South Korea are presented (paragraph 1). In order to make a comparison, the status of hotel
technological improvements in destination Bulgaria is analysed (sub-paragraph 2.1.). The
development of new technologies in the Bulgarian hotel industry is assessed. In this respect, a
SWOT analysis interpreted by the author is presented (sub-paragraph 2.2.). The potential of
Bulgaria in the application of new technologies in the hospitality industry is identified. The
research interest is focused on the types of Bulgarian tourists and their interests according to their
level of continuity towards technology. The barriers facing the Bulgarian hotel business in terms
of integration of technological tools are highlighted (sub-paragraph 2.3.).

The conducted complex empirical study investigates the possibility of applying new
technologies in the hospitality industry. It shows that this area is still insufficiently known to
tourists. They experience many and mixed emotions regarding digital changes, but overall a trend
of positive attitudes on their part stands out. There is also an imposed fear of human
displacement. Therefore, it is essential that the way and process of implementing these
technologies is people-centric. The results indicate that there is a lack of sufficient awareness of
innovations applied in hotel accommodation, locally and globally. There is no unified and

structured strategy for using these improvements.

16



In chapter three, the processed survey data practically orient the attention to the attitudes
and the degree of continuity towards technology by tourists. The data reveals the areas that need
to be given serious consideration in the application of technological improvements. Guest
preferences regarding the use of innovations are highlighted (sub-paragraphs 1.1. and 1.2.). The
views of the experts in the in-depth interviews are presented (sub-paragraph 1.3.). The analysis of
the information gathered highlights good practices for the application of new technologies in the
hospitality industry and in selected hotels and hotel chains in particular. Key strategies in
implementing new technologies in hotels are highlighted. Attention is focused on the Technology
Continuity Model (TAM) (sub-paragraph 2.1.).

The systematization of the results of the research gives me the reason to draw the general
conclusion that the main objective of the dissertation has been achieved. The specific research
tasks have been fulfilled. The main thesis and the formulated working hypotheses have been
proved. An author's model for the application of new technologies in the Bulgarian hotel industry
has been developed. Special attention is paid to the formulation of actions and strategies for the
successful integration of innovations. In order to build a clearer concept of the use of the model,
the author explores the possibilities of its application in the Intercontinental Hotel, Sofia (sub-
paragraphs 2.2. and 2.3.). For the successful integration of the model, specific guidelines and
recommendations for the application of new technologies in the hospitality industry in
destination Bulgaria are highlighted (paragraph 3).

In conclusion, we can summarise that the application of new technologies in the Bulgarian
hotels is a combination of activities related to the analysis, design and implementation of these
technologies. Innovations have their positive and negative sides. For this reason, creating the
right strategic measures is the basis for success. Knowing the needs, attitudes and opinions of
tourists regarding hotel accommodation technology is important for managers. This is how to
build a competitive product with added value. The smooth introduction of changes ensures their
calm acceptance by both employees and guests in hotels. Following global trends and finding
new ways to respond to business challenges are key to achieving new levels of profit, quality and
satisfaction. As the hospitality industry is one of the foundational sectors in tourism, optimising
service leads to improvements in the economic health of the destination.

5. Assessment of the PhD student's publications
The PhD student has submitted 5 articles and 4 scientific papers, which reflect the

main results of the dissertation. 4 of the articles and 1 of the scientific papers are in English. The
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articles have been published in journals and the scientific papers in conference proceedings
printed in the university publishing houses of the UNWE, Varna University of Economics and
Asen Zlatarov University, Varna, Bulgaria. The articles were published in the journal of the
University of Burgas and in the journal of the University of Burgas. One of the papers was
published in Agenda Publishing House LTD London. It can be assumed that the above-
mentioned publications are sufficient to publicize the achievements of the PhD student to the
academic community and interested business circles of practice.
6. Assessment of the scientific and applied contributions

The doctoral candidate has thoroughly researched the theoretical foundations,
methodology and possibilities of application of new technologies in the hotel industry in
destination Bulgaria. The conclusions and generalizations she reaches concern both problems of
theory and practice, and issues of an unfortunate nature. As a result, the fund of knowledge in the
field of digital upgrading in the hospitality industry is enriched. In particular, her scientific and
applied contributions are as follows:

1. Best practices in the application of new technologies in the hospitality industry are
analyzed and systematized.

2. A system of criteria and indicators for the analysis and evaluation of new
technologies in the hospitality industry is proposed.

3. A survey and in-depth interview methodology on the application of new
technologies in the hospitality industry is developed.

4. A model for the application of new technologies in the hospitality industry is
created.

5. Tourists' attitude and experts' evaluations about the application of new
technologies in hospitality industry are determined.

6. The effect of the use of new technologies in the hospitality industry is established.

7. Guidelines and recommendations for the application of new technologies in the
hospitality industry are formulated.

The evaluation of the concepts, categories, concepts and classifications introduced by the
doctoral student give grounds to speak of scientific contributions, and the methods,

methodologies and models proposed by her qualify her contributions as scientifically applied.
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7. Conclusion

The peer-reviewed dissertation is a scientific study of topical and significant problems.
All the more significant aspects of the application of new technologies in the hospitality industry
have found their place in it. My overall assessment of the thesis, based on its relevance, structure,
content and theoretical generalizations, gives me reason to assume that it contains the scientific
and applied results provided for in Article 6 (3) of the ASDA and in Article 27 (1) of the
RILDASRB, which constitute a contribution to science. These are my reasons for proposing to
the esteemed members of the scientific jury to take a decision for awarding to doctoral student
Kosara Lyubomirova Gotseva the educational and scientific degree of Doctor of Science in the

scientific specialty ""Economics and Management (Tourism)"".

Sofia, 14.03.2023 Reviewer:
(Prof. Dr. M. Ribov)
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