YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBHIE

Ot: npo¢. n-p Mapuana Kupusosa SIneBa
VHCC, kameodpa ,, Uxonomuka Ha mypuzma “
Hayuna cneyuannocm ,, Ukonomuxa u ynpaenenue (mypuszvm) “

OTHOCHO:  JUCEPTALMOHEH TPYA 3a NPUCHXKJIaHEe HAa 00pa30BaTEeIHA U HAy4YHA
CTEIEH ,A0KTOP* 1o Hayuna cneyuannocm B YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Kocapa /Iwoomuposa I'ouesa
Tema Ha nUCcepTaMOHHUS TPY/L: wIlpunoscenue na Hogume mexnonozuu
6 Xxomenuepcmeomo*

OcHosanue 32 IPEACTaBsIHE HA CTAHOBUIIETO: yYaCTUE B ChCTaBa HA HAYYHOTO
Kypy TO 3aludTa Ha JUCEPTAlMOHHUS TPYyJA, CbhbIMacHO 3amoBen No
22/12.01.2023 r. Ha 3aMECTHHK-PEKTOpa MO0 HAYYHOM3CIIEAOBATEICKA JCHHOCT
Y MEXKJIyHapOaHO chTpyaHudecTBo npu YHCC.

1. Undopmanus 3a 1ucepTaHTa

JlucepTaHThT ce € oOydaBasl MO JOKTOPCKA IMporpamMa KbM Kameopa
,, Mxonomuxa Ha mypuszma”, Gaxyrmem ,, Mkxonomuxa Ha
ungpacmpykmypama” Ha YHCC mo wuayuma cneyuannocm ,, Mkonomuxa u
ynpaeneHue (mypuzvm)”’, cbriacHo 3amoBen Ha Pekropa Ha YHCC Ne
931/27.04.2020 r. OOy4eHHETO € OCBHIIECTBEHO B pedosHa (GopMa B mepuoia

2020 — 2023 r.

2. O0ma xapaKkTepucTHKA HA MPeACTABEHMS JUCEPTAIIMOHEH TPY/

Crpykrypara Ha JAuCepTallMOHHUA TpyA € ¢ obmr obem ot 209
CTpPAHMIIM, OT KOWTO: yBOA — 7 CTp., U3JIOKEHUE B Tpu TiaBu — 162 ctp.,
3aKII0YEHUE — D CTp., CIUMCHK Ha H3MoJI3BaHaTa jurtepatypa — 11 ctp. u
npuwioxkeHuss — 17 crp. B ocHOBHMS TekcT ca witocTpupanu 4 tadnuiu, 16
burypu u 5 rpaduxu.

OTkpoeHa € aKTyaJHOCTTa Ha TeMara 3a MPUJIOKEHUETO Ha HOBUTE
TEXHOJIOTHMH B XOTEIHEPCTBOTO. Ts ce o0yciaBst OT 0OCTOATEICTBOTO, Y€ TMpe3
MOCIEAHUTE TOAUHU ce HaOIIoAaBa TEHACHIIMS B U3IIOJI3BAHETO HA BCE MOBEYE



TeXHOJOruH. Llenra € na ce yChBBpIICHCTBA MPOLIECHT Ha MPEAJIaraHe, Taka 4e
71a c€ 33J0BOJIAT NOTPEOHOCTUTE HA MOTPEOUTENINTE.

SIcHO mocTaBeHa M NOCTUTHATA € WeJTa, a UMEHHO ,Ja Ce W3CJIeBaT
BB3MOKHOCTUTE, KOUTO HOBUTE TEXHOJIOTMM IIpPeAaraT Ha XOTEJIUEPCTBOTO U
Ha Ta3u OCHOBA, J1a c€ pa3pabOTH MOJEI 3a TIXHOTO MPUIOKEHUE B XOTEICKHUS
OousHec B nectuHanms bbarapus. 3agaumrTe ca aJeKBaTHO W KOPEKTHO
dopMynupaHu, B ChOTBETCTBHE C TEOPETUYHOTO DPA3BUTHE HA M3CIIeBaHATa
po0JeMaTUKa B TEKCTA.

[IpaBunHO € 000cO0EH H3CIENBAHUAT 00EKT B JMCEPTALMOHHUS TPYI —
,,HOBUTEC TEXHOJIOTHM KAaTO YacT OT XOTCJICKHsA Om3Hec”. SICHO M TOYHO €
nepuHUpaH MpeAMeThT Ha U3CIEABaHE, KOUTO pasmiiexaa ,,IpUJI0KEHUETO Ha
HOBUTE TEXHOJIOTUHU B XOTEIUEPCTBOTO .

IlocpencTBOM IOCTaBIHETO HAa TPH HAYYHH XHUIOTE3HM U TAXHOTO
apryMEHTUpaHe, B M3JIOKEHUETO Ha TpyJa Ce JO0Ka3Ba M OCHOBHATa Te3a, 4ye
,,HOBUTE TEXHOJIOTMM B XOTEJIMEPCTBOTO Ca KIIOYOB (HakTOp 3a ycmex Ha
cekropa B XXI Bek. Cb3gaBaHETO Ha CTPATErMYECKU JEHCTBHUS U MEPKH 3a
INPUJIIOKEHUETO HAa HOBOBBBEJICHUATA 3aBUCH OT Obp3MHATAa Ha aJalTHpaHE Ha
X0para KbM TAX .

N3noa3BanaTa Hay4yHa JuTepaTypa BKIOYBAa pa3HooOpazeH Habop OT
CbBPEMEHHU HAyYHHU TPYJAOBE Ha OBIrapCkKu M YYyKIECTPAaHHU aBTOPH,
TYPUCTUYECKHM HOPMATHBHU JIOKYMEHTM M CTATUCTUYECKH U3JIaHUd Ha
MEXIYHAPOJAHU XOTeJICKM opranu3zauuu. [lo To3W Ha4MH € mocTUrHaTa
KOMILJIEKCHOCT W 3aBbPLICHOCT Ha MPEACTABEHATa U AaHAIU3UPAHA TEOPHSL.

3. OueHka Ha MOJyYeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH

BbB Bpb3ka ChC 3HAYMMOCTTA U MPAKTUKO-TIPUIIOKHOCTTA HA HAYYHUTE
pe3yATaTv B AUCEPTALMOHHUS TPYH, C€ MpeyiaraT HACOKH, KOUTO MOrar Ja ce
OpWIOXKAT OT €KclepTuTe B MUHHCTEPCTBOTO Ha Typusma. M3BeaeHu ca
NpenopbKH, KOWUTO Ja IIOCIYy’KaT Ha MEHWHKBPUTE Ha MecTrara 3a
HacTaHsBaHe. Ha 0a3a W3BeAeHUTE HACOKM U MPENOPBHKH, 3aMHTEPECOBAHUTE
CTpaHM HMAT BB3MOXKHOCTTa Jla Ch3JaJaT cHUcTeMa 3a pabdoTa ¢ HOBUTE
TEXHOJIOTHUH, KOUTO Ja MOA00pAT KOHKYpeHTocnocooHocTTa. OT eHa cTpaHa,
TOBA € BaKHA CTHIIKA 3a Pa3BUTHETO HA OTAENHUTE XoTeau. OT apyra cTpasa,
MOXX€ Jla ToBIMs€ OJaroTBOPHO HAa MKOHOMHUYECKOTO ChCTOSIHME Ha
nectuHauus beirapus.

3a MOCTUraHEeTO Ha MOCTaBEeHaTa LNl Ha M3CJIEABAaHE M JOKAa3BAHETO Ha
M3CIIE0BATENICKAaTa T€3a CE€ M3MO0J3BAaT CHBKYNMHOCT OT NOAXOAHM M METOH,
KOUTO TIO TIOAXOJAII HAa4yMH pa3BUBAT U3JI0XKeHHeTo. Pazpabotenara
METO/I0JIOTHS € MOCIEA0BATEHO MPUJIOKEHA B HAYYHUS TEKCT, KOPECIIOHIUPA
C IIOCTABEHUTE LIEJIM U OTTOBAPs Ha HYKIUTE HA U3CIIEIBAHETO.



ITocTaBenara e € yCIICIIHO JOKa3aHa, BCICACTBUC OT IIpUJIaraHe€To Ha
TCOPCTUYHU q)YHI[aMeHTI/I N H3BCXKIAHCTO Ha IMIPAKTHYCCKH IIPCIIOPBKU U
HMHOBAlIlMOHHHA IMPpaKTUKH, HaCO4YCHHU KbM HOBUTC TCXHOJIOTHH B
XOTCIUCPCTBOTO. HOCJ’ICI[OBB.TGJ'IHO B U3JIOKCHHUCTO Ca U3IIBJIHCHH IIOCTAaBCHUTC
3aJa4YM Ha U3CJICABAaHCTO, KOHUTO CIioMarar 3a IIOCTUTaHC Ha 3aJIOKC€HaTa LCJI.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHU NPHUHOCH

PazpaboTkara npenoctaBs HAOOp OT 3HAYMMU U CHILIECTBEHU HAYYHH H
HAYYHO-TIPWJIOKHM TPUHOCH B 00JacTTa Ha XOTEIHEPCTBOTO, KOUTO HMAaT
CTOMHOCT 3a CHEHHAIUCTH, TYPUCTHUYECKH MEHUDKBPU W MU3CJIEAOBATEIIN B
obnactra. Kato Haif-3HaUMMM NPUHOCU MOTaT Ja ObJaT OTKPOCHHU:

o l3BegeHn ca aBTOPOBH JEPUHUIMU 32 XOTEJIUEPCTBOTO U
TeXHOJoTUYHUTE TpaHchopmaruu. [IpencraBena e apTopoBa kiacudukanus Ha
HOBHUTE TEXHOJIOTHH.

e Pa3paloTeH € aBTOpOB MOJIEN 3a NPUIIOKEHHE Ha HOBUTE TEXHOJIOTUU
B XOTEIUEPCTBOTO.

e DopmynHpaHu ca HACOKHU U MPENOPHKHU, U €A OUYEPTAHU MEPCIEKTUBH
3a NPWIOKEHUETO HA HOBUTE TEXHOJOTMM B XOTEJIMEPCTBOTO B JICCTHUHALIMS
bwarapus.

5. OneHka Ha mMyOJMKANMUTE N0 JMCEPTALUATA

[lyOnukanuuTe Ha JOKTOpaHTa KOpPECHOHIUpaT ¢ TemaTa Ha
OUCEPTALIMOHHUS TPy M TOANOMAaraT M3CieloBaTelss B XOJa Ha HeroBaTa
HayyHa pabota. OOmusaT uMm Opoit e 9 myOaukamuu, oT Kouto 8 (ocem)
camocrosiTenuu U 1 (emna) B chaBTOpcTBO. OT TsIX 4 ca HAyYHU JOKIAIN — 3
nyOJIMKYBaHU OT ydacTus B HayyHU ¢opymu B bbarapus, a 1 ot ywyactue B
yy)xOuna — Jlonmon. Craruute B HaydyHHM CHUCAaHUS ca D, OoT kouTo 1 Ha
OBJITapCKU U 4 Ha aHTTIUHACKU €3UK.

6. Ouenka Ha aBTopedepara

ABTopedepaThT € HamMcaH B HaydeH CTHJ WM Tpe[jara CTeTHaTO |
M34UepHaTeTHO PEe3loMe Ha JucepTanuoHHus Tpyd. Toit e ¢ obm obem ot 99
CTPAaHMIH HA OBJTapcKW W AHIVIMACKM e3WK, HalhcaH ChOOpPa3HO
YTBBPIACHUS CTaHIApPT.

/. KputnuHu 0ejie’KKU, NPenopbKH U BHIPOCH

OtmpaBeHUTEe OT MEH, IO BpeME Ha MPEABAPUTEIHOTO OOCHKIIAHE,
KPUTUYHU OCJNEKKH Ca KOPEKTHO OTPa3eHd B JUCEPTAIIMOHHUSA TPYII.
[IpenoppuBam Ha  goktopaHT Kocapa ToueBa B  Obpaemata cu
Hay4HOU3CIIeoBaTeNcKa padboTa a nmpoyyu e(heKTUBHUTE HAYMHU 3a 00yUueHue



N IIOATOTOBKA Ha IICPCOHAJIA 3a H3IIOJI3BAHCTO Ha HOBUTC TCXHOJIOTHMH B
XOTCJICKUTC OIICpalnu.

8. 3akiouenue

JucepTaliMOHHUAT Tpyad Ha Tema ,Jllpwiio:keHue Ha HOBUTE
TEXHOJIOTHH B XO0TejnepcTtBoTO“ ¢ aBTop Kocapa Jlro6ommpoBa [orena
MPEACTABIISIBA CAMOCTOSTENIHO U 3aIbJI00YEHO HAYYHO M3cieaBaHe. B Hero ce
KOHCTaTUpa MO3HAaBaHE Ha pasriexjaHara mnpobiieMatuka. TeKCThT € Hay4yHO
M3AbpKaH U TPEACTaBs aHATUTUYHUTE CIOCOOHOCTH Ha aBTopa. Hayunute u
MPAKTUKO-TIPUIIOKHUTE MPUHOCH MPUTEKABAT MHOBATUBEH U U3CIIEI0BATEICKU
XapakKTep.

Bb3 ocHOBa Ha OTIENHUTE KOMIIOHEHTH HAa HACTOSIIOTO CTAHOBUIIE U
IpeaBUI IJIOCTHATa MU OIIEHKA Ha Tpyna, 0a3upaHa Ha HETOBaTa aKTyaJHOCT,
ChABPKAHUE U MIPUHOCH, MPeAJIaraM Ha yBa:KaeMHTe YJICHOBE HA HAYYHOTO
Kypu naa npuceaar OHC ,,goxkrop* mnmo HayyHara CHeHMAaJHOCT
»JAKOHOMHKA U ynpaBJieHue (Typu3bM)” Ha Kocapa JIro6omupoBa I'onesa.

26.03.2023 1. HN3roreunJ CTaHOBHILETO:
rp. Codus (mpod. n-p M. SIneBa)
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From: Prof. Dr. Mariana Kirilova laneva
UNSS, Department “Economics of Tourism”
Scientific specialty “Economics and Management (Tourism) ”

Subject: dissertation work for the award of an educational and scientific degree
“Doctor” in a scientific specialty at UNSS.

Author of the dissertation: Kosara Lyubomirova Gotseva
Topic of the dissertation: “Application of the new technologies
in hospitality”

Grounds for presenting the opinion: participation in the composition of the
scientific jury for the defense of the dissertation work, according to Order No.
22/12.01.2023 of the Vice-Rector for Research and International Cooperation at
UNSS.

1. Information about the Ph.D. student

The dissertation student studied in a doctoral program at the Department
of “Economics of Tourism”, Faculty of “Economics of Infrastructure” of UNSS
in the scientific specialty “Economics and Management (Tourism)”, according
to the Order of the Rector of UNSS No. 931/27.04.2020. The study was carried
out in regular form in the period 2020-2023.

2. General characteristics of the presented dissertation

The structure of the dissertation has a total volume of 209 pages, of
which: introduction — 7 pages, the exposition in three chapters — 162 pages,
conclusion — 5 pages, list of used literature — 11 pages, and appendices — 17
pages. 4 tables, 16 figures, and 5 graphs are illustrated in the main text.

The relevance of the topic of the application of new technologies in the
hospitality industry is highlighted. It is determined by the fact that in recent
years there has been a trend in the use of more and more technologies. The goal
Is to improve the supply process to meet consumer needs.



The goal was clearly set and achieved, namely “to investigate the
possibilities that new technologies offer to hospitality and, on this basis, to
develop a model for their application in the hotel business in destination
Bulgaria”. The tasks are adequately and correctly formulated, in accordance
with the theoretical development of the studied issues in the text.

The research object in the dissertation is correctly identified — “new
technologies as part of the hotel business”. The subject of research, which
examines “the application of new technologies in the hospitality industry”, is
clearly and precisely defined.

Through the presentation of three scientific hypotheses and their
argumentation, the presentation of the work also proves the main thesis that
“new technologies in the hospitality industry are a key factor for the success of
the sector in the 21st century. The creation of strategic actions and measures for
the application of innovations depends on the speed of people’s adaptation to
them”.

The scientific literature used includes a diverse set of modern scientific
works by Bulgarian and foreign authors, tourist normative documents, and
statistical publications of international hotel organizations. In this way, the
complexity and completeness of the presented and analyzed theory were
achieved.

3. Evaluation of the obtained scientific and scientific-applied results

In relation to the significance and practical applicability of the scientific
results in the dissertation, guidelines are proposed that can be applied by the
experts at the Ministry of Tourism. Recommendations are made to serve
accommodation managers. Based on the presented guidelines and
recommendations, interested parties have the opportunity to create a system for
working with new technologies to improve competitiveness. On the one hand,
this is an important step for the development of individual hotels. On the other
hand, it can have a beneficial effect on the economic situation of the
destination Bulgaria.

To achieve the research objective and prove the research thesis, a set of
approaches and methods are used that appropriately develop the exposition.
The developed methodology is consistently applied in the scientific text,
corresponds to the set goals, and meets the needs of the research.

The set goal has been successfully proven, as a result of the application
of theoretical foundations and the derivation of practical recommendations and
innovative practices aimed at new technologies in hospitality. The set tasks of
the study are consistently fulfilled in the exposition, which helps to achieve the
set goal.



4. Evaluation of the scientific and scientifically applied contributions

The development provides a set of significant and essential scientific and
scientific-applied contributions in the field of hospitality, which are of value
to specialists, tourism managers, and researchers in the field. The most
significant contributions can be singled out:

e The author’s definitions of hospitality and technological
transformations are derived. An author’s classification of new technologies is
presented.

e An author’s model for the application of new technologies in the
hospitality industry has been developed.

e Guidelines and recommendations have been formulated, and
perspectives for the application of new technologies in the hospitality industry
in destination Bulgaria have been outlined.

5. Evaluation of the publications based on the dissertation

The doctoral student’s publications correspond to the topic of the
dissertation work and support the researcher in the course of his scientific work.
Their total number is 9 publications, of which 8 (eight) are independent and 1
(one) is co-authored. Of these, 4 are scientific reports — 3 published from
participation in scientific forums in Bulgaria, and 1 from participation abroad —
London. There are 5 articles in scientific journals, of which 1 in Bulgarian and
4 in English.

6. Evaluation of the abstract

The abstract is written in a scholarly style and offers a concise and
comprehensive summary of the dissertation work. It has a total volume of 99
pages in Bulgarian and English, written according to the established standard.

7. Critical remarks, recommendations, and questions

The critical remarks made by me during the preliminary discussion are
correctly reflected in the dissertation work. I recommend Ph.D. student Kosara
Gotseva in her future research work to investigate effective ways of training
and preparing staff for the use of new technologies in hotel operations.

8. Conclusion

The dissertation work on the topic “Application of new technologies in
hospitality” with author Kosara Lyubomirova Gotseva is an independent and
thorough scientific study. In it, knowledge of the issue under consideration is
ascertained. The text is scientifically sound and presents the analytical abilities



of the author. The scientific and practical-applied contributions have an
innovative and research character.

Based on the individual components of this opinion and given my overall
assessment of the work based on its relevance, content, and contributions, |
propose to the respected members of the scientific jury to award the
educational and scientific degree “Doctor” in the scientific specialty
“Economics and Management (Tourism)” to Kosara Lyubomirova
Gotseva.

26.03.2023 r. Academic Statement by:
Sofia (Prof. Dr. M. laneva)



