YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot:  IIpod. n-p Crosta IletkoB MapuHoB
Karenpa ,,Jikonomuka u opranuzanus Ha TypuszMa’, UkoHOMu4ecku

YHHBEpCUTET-BapHa, HayyHa crienuaiHocT ,,IKOHOMUKA U yIIpaBJICHHE
(Typuzsm)”

OTHOCHO:  JUCEPTAIMOHEH TPYJ 3a MPUCHXKIAHE HA OO0pa3oBaTeIHA U HAay4dHa
CTENEH ,JA0KTOP* 1O Hay4YHa CHEIUaTHOCT ,JIKoHOMUKa W
ynpasienue (Typusbsm) “ B YHCC.

ABTOp Ha IUCEPTALMOHHHUS TPYA: Kocapa JIrobomuposa ['oueBa
Tema Ha nHCEepTAlMOHHUS TPYA: ,, ] [pHII0KEHNE HA HOBUTE TEXHOJIOTHH B
XOTEJIMEPCTBOTO

OcHoBaHuE 3a NIpeACTaBsSHE HA CTAHOBUIIETO: Y4YacTUE B ChCTaBa Ha
HAYYHOTO JKypU MO 3alIUTa HA AUCEPTALMOHHUS TPYyA ChIVIacHO 3amoBen Ne
22/12.01.2023 1. na Pextopa nHa YHCC

1. Undopmanus 3a qucepTanTa

JlokTopanTkata ce € oOydaBaja MO JOKTOPCKa IMporpama KbM KaTeipa
,2JIKoHOMUKa Ha Typuzma“, dakynrter ,JIkoHOMHKAa Ha HHPpPACTPYKTypara™ Ha
YHCC mno HayyHa cnenmasHOCT ,,JIkoHOMHUKA M ymIpaBiieHHE (TypH3bM).
3auncneHa € KaTo pPelIoBEeH MOKTOpaHT che 3amoBen Ne 931/27.04.2020 r. Ha
Pextopa Ha YHCC u e otuncnena cbce 3amoBen N° 131/25.01.2023 r., cuutano ot
31.03.2023 r

2. O0mia xapakTepuCTHKA HA MPeACTABEHUs JUCEPTANMOHEH TPY/I

O6GembT Ha nuceprauvoHHus Tpya € 209 crpanunm. OtTiauyaBa ce ¢
OajlaHcHpaHa CTPYKTYypa, KOSITO BKIIOYBA BCUYKU 3abJDKUTEIHHM €JIEMEHTH Ha
Hay4HO-M3Ce0BaTeNIcKa pa3padoTKa: YBOJ OT 7 CTp., U3JI0KEHUE B TPHU TJIaBU C
o0mo 162 crtp., 3akimtoueHue ot 5 crp., 3 npuioxkenus (17 cTp.) U COUCHK Ha
auteparypHute uzroununu (11 crp.).

JIucepTallMOHHUAT TPYyI MMa SCHO JAeuHUpaHH OOEKT U IpeaMeT Ha
uscneaBanero. Obexm Ha pas3riiekIaHe ca HOBUTE TEXHOJOTMH B XOTEIHEPCKUS
ousnec. [Ipeomem Ha WM3CIeNBaHE € MPUIOKEHWETO HAa HOBUTE TEXHOJOTMH B



XOTEJIMEPCTBOTO. ABTOpPKaTa CHU MOCTaBS 3a ye/ 1a W3CIeBa Bb3MOXHOCTUTE Ha
HOBHUTE TEXHOJIOTUU B XOTEJIMEPCTBOTO U HA Ta3W OCHOBA J1a MPEJIOKUA MOJEN 3a
TSIXHOTO TPUIIOKEHHWE B XOTEJIUEPCKUsT OW3HEC B JeCTUHAIMs bbarapus.
N3cneaBanero B pazpaboTkata € MOAYMHEHO HA me3ama, Y€ HOBUTE TEXHOJIOTUU
B XOTEJIMEPCTBOTO ca KJIH0UOB (DakTop 3a ycrnex Ha cekropa B XXI Bek.

ABTOpKaTa JIEMOHCTpHpa 3aJbJOOYCHM I[IO3HAHWA Ha HaJW4YHATA
JuTepaTrypa IO TeMaTra W € H3Moji3Baja Oorar Habop OT HHGOPMAIMOHHU
U3TOYHUIIM. B cnuchka Ha W3MOJI3BaHATa JUTEpaTypa ca rnocodeHu odmo 190
3aryaBusi, oT Kouto 21 — ca Ha kupwimia, 108 Ha natununa u 61 ca MaTepHeT
W3TOYHHUIIH.

Nurtepnperaniuute W W3BOAUTE B M3JIO0KEHUETO C€ WIIOCTPUPAHU U
aprymeHTupanu c 4 tabauuu, 16 ¢purypu u 5 rpapuku.

3. OIIeHKa Ha MOJYYCHUTEC HAYYHN U HAYIYHO-TIPUWIOKHHU pE3yJaTaTn

ABTOpKaTa M3M0I3Ba NMOAXOIAIIN U3CIEN0BATEICKA METOAU U IOAXOIH 3a
IIOCTUTaHE Ha MOCTAaBeHATa Hay4yHA e KaTo: MHAYKIUSA U JEAyKLHs, aHAIN3 U
CUHTE3, MCTOPUYECKA METOJl, CpPAaBHUTEIEH aHAJIA3, CTAaTUCTUYECKU U
JECKPUNITUBHA METOAM, METOJ Ha HaOJt0JIEHHE, aHKETHO MPOYYBAaHE, METOJ Ha
IBbIOOYMHHO UHTEPBIO.

3a memuTe Ha JAMCEPTAlMOHHUSA TPYZ € OCBUIECTBEHO EMIIMPUYHO
u3cienBane. PeanusupaHo € QbJIOOYMHHO MHTEPBIO Ha MEHUKBbpPU Ha OTIEIU
BbB BUCOKOTEXHOJIOTUYHU XOTEJICKH KOMILIEKCH KAaKTO U Ha IPEACTABUTEIIA Ha
Gupmu, cnenuanu3upaHd B NMPOBEXKJIAaHE HA OAUTU Ha XoTenu. CoHaupaHO €
MHEHHMETO Ha EKCIIEPUTE OTHOCHO IPUIIOKEHUETO HAa HOBUTE TEXHOJOTHHU B
xorenuepckus ousHec. IIpoBeneHO € aHKETHO MPOYyYBaHE Ha TYPUCTH C aHKETa Ha
OBJTapCKU M aHIVIMICKKM e3uK. AHkeTupanu ca 193 Obarapcku u 154
YYy)KJIECTPAHHU TYPUCTH OTHOCHO TEXHHUTE HArJACH 3a M3II0JI3BAHE HA HOBUTE
TEXHOJIOTMH IIPH NOTPEOIEHNE HA XOTEINEPCKU YCIYTH.

CpappxkaHMEeTO Ha JUCEPTALMOHHMS TPYyX JOKa3Ba IIOCTUTAHETO Ha
IIOCTaBEHATa Hay4Ha Lell. B riiaBa mbpBa uype3 KpUTUYCH aHAJIN3 Ha JINTepaTypara
ca CHCTEMATU3UPAHUM TEOPETUYHUTE OCHOBH Ha XOTEJIHUEPCTBOTO, HA HOBUTE
TEXHOJIOTMU U HAa BPb3KaTa MEX/y JABETE KaTeropuu. Bropa riasa € mocBeTeHa Ha
aHaJv3a U OLICHKATa Ha Pa3BUTHUETO HA HOBUTE TEXHOJOTHH B XOTEIUEPCTBOTO B
cBeta u B boarapus. PazpaboreHna e aBTopcka METO/IMKA U UHCTPYMEHTapUyM Ha
IIPOYYBAHETO HA NPWJIOKEHUETO HAa HOBHUTE TEXHOJIOTMM B XOTEJIMEPCTBOTO. B
TpeTa IJlaBa ca aHAIU3UPAHU ITOJYYEHHUTE PE3YyITaTH OT aHKETHOTO MPOYYBAHE U
IBbIOOYMHHUTE UHTEpBIOTA. [lpemioxkeH e Mojen 3a MPUIIOKEHUE U Pa3BUTHE HA
HOBUTE TEXHOJIOTUH B XOTEJINEPCTBOTO B bbarapus. ®opMynupaHu ca HACOKH U
IPENOPHKU 3a YCIEIIHOTO UHTETPUPAHE HA XOTEJIICKUTE TEXHOJIOTMU B CTPAHATA.



4. OueHKa HA HAYYHHUTE U HAYYHO-NPHJIOKHU NPHUHOCH

[To mama mperieHka, MpeACTaBEHW B 00OOINCH BHU, B JUCEPTAITMOHHUS
TPYI C€ ChABPKAT HAYIYHO-TIPUIIOKHU MTPUHOCH KAKTO CJIEIBA:

[IspBOo, Ha oOcCHOBaTa Ha KpUTHYEH JHUTEpaTypeH o0030p ca
CUCTEeMAaTH3MPAaHU CBITHOCTTAa M OCOOCHOCTHUTE Ha XOTEIMEPCTBOTO M HOBUTE
TEXHOJIOTHH, KAKTO U Ha 3aBUCUIMOCTTA MEXKY TAX.

BTopo, u3BBpIIieH € aHaIu3 U € HallpaBeHa OICHKa Ha MPUJIOKEHUETO Ha
HOBUTE TeXHOJOruu B XorenuepctBoro B Amnonus, Kurtait u HOxna Kopes.
Paskpur e moreHmuanbT Ha bbearapus 3a TEXHOJNOTHMYHU TpaHchopmammu B
XOTEIMEPCTBOTO.

Tpero, pa3paboTeH € aBTOPCKM MOJEN 3a NPUIOKEHHE Ha HOBUTE
TEXHOJIOTHH B XOTENUEpCTBOTO. M3BeneHH ca HAcOKUTe U ca (OpMyIHpaHH
KOHKPETHH TIPETIOPBKA 332 TPWIOKEHUETO HAa HOBHTE TEXHOJOTUHA B
XOTEITUEPCTBOTO B JCCTHHAINS bharapusi.

S. Ouenka Ha nyOJIUKaUUTE 110 JUCEPTALMATA

Kocapa T'omneBa npumara 9 myGnukanuu mo TemaTa Ha JucepTanusara - 5
ctatuu (4 CaMOCTOSITENIHM M €Ha B ChAaBTOPCTBO) U YETHUPHU CAMOCTOATEITHU
Hay4yHH 1okianaa. [IpencraBenuTe myOirKaluy OTpa3siBaT ChLUIECTBEHH PE3YJITaTH
OT JUCEPTALMOHHUS TPYA U My OCUTYpsIBaT JOCTATh4YHA ITyOJIUYHOCT.

6. Ouenka Ha aBTopedepara

[IpeacraBenusT aBTopedepaT € U3rOTBEH Ha OBITAPCKU U aHTJIMICKU €3HK.
OtpazsiBa ChABPKAHUETO HA OCHOBHUTE CTPYKTYPHHU YAaCTH HA JUCEPTALMOHHUS
TPYA ¥ OTTOBapsi HA HOPMAaTUBHUTE U3UCKBAHMS.

/. KpnTnuHu 0ejie:KKU, NPenopbKU U BHIPOCH

JlucepTallMOHHUAT TPyA OW CIIEUETHNT ChIBPIKATEITHO, aKO CE HM3CIeaBa
BIUSHUETO HAa OHJIAWH TYpPUCTHUYECKHTE areHIIMA BBPXY XOTEIHEPCKHUS OM3HEC.
CBITOCTAaBSIHETO Ha PE3YyITaTHUTE OT AHKETHUTE MPOYYBAHUS Ha OBJITApPCKUTE U
qY)KISCTPAHHUTE TYPUCTH OW [dajio TO-SICHA TPEACTaBa 3a MOTCHIIMATHUTE
MOTPeOUTETM HAa HOBUTE TEXHOJIOTHH B XOTEJIUTE B bhirapus.

bux mnpemnopbuan, B ObaemIaTa CH HAayYHOU3CJIEIOBATEICKa padoTa,
noktopanT Kocapa I'ormeBa ga Hacouym BHHUMAHHETO CH KbM aHaJU3HpaHE Ha
OCHOBHHTE KOHKYPEHTHH TMPEIUMCTBA Ha BCSIKa HOBAa TEXHOJOTHUS B
XOTEJIMEPCBTOTO MOOTACITHO.

C menm mocToifHa 3amyTa IpejjiaraM Ha BHHUMaHUETO Ha JOKTOpaHTa JiBa
BBIIpOCA.

[IspBO, KaK OJOKYCHH TEXHOJOTMUTE MOraT Ja IIOMOTHAT 3a MoAoOpsBaHe
Ha KOHTPOJIa Ha KAYECTBOTO U OTYETHOCTTA B XOTEIHEPCTBOTO?



BTopo, KakBM ca @Opeau3BHUKATEIICTBATa IIpeJ Ch3JaBaHETO Ha
MapTHbOPCTBA 32 MPUJIOKEHUE HA HOBUTE TEXHOJIOTMU B XOTEIUEPCTBOTO B
nectuHanus beiarapus?

8. 3akiaueHue

[IpeacTaBeHUsAT aUCEPTAIIMOHEH TpPyA OTroBapsi Ha W3UCKBaHUSATA Ha
3akoHa 3a pa3BUTHE HA akaJieMU4HUs cbhcTaB B Penyonuka bearapus (3PACPE) u
Ha [IpaBuiiHKKa 32 HETOBOTO MpUJIaraHe.

JlocToliHCcTBaTa Ha JAMCEPTALMOHHUS TPyl MM JaBaT OCHOBaHHUE Ja MY
[OCTaBsl MOJIOKUTEIHA OIEHKA U Jla TIJjacyBaM 3a MPUCHKIAHETO Ha
oOpa3zoBarenHaTa M Hay4Ha CTEMeH “OKTOp” 1O HayyHa CHEIUaIHOCT
,JIkoHOMUKa W ympaBieHue (Typu3bMm)’ B NpodeCHOHATHO HampaBiieHne 3.8
Nxonomuka nHa Kocapa JIrobomupona I'oriea

21.03.2023 r. M3rorBmi1 CTaHOBUILIETO:

['p. Bapna (mpod. 1-p CrossH MapuHOB)
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Economics - Varna, scientific specialty "Economics and Management
(Tourism)"

Regarding: Dissertation for awarding the educational and scientific degree of
""Doctor"'" in the scientific specialty "Economics and Management
(Tourism)" at the UNWE.

Author of dissertation:  Kosara Lubomirova Gotseva
Topic of dissertation: "Application of New Technologies in the Hospitality
Industry"

Reason for submission of the opinion: participation in the scientific
examining jury on the defense of the dissertation pursuant to Order No
22/12.01.2023 of the Rector of UNWE

9. Information about the dissertation defender

The doctoral student was trained in a doctoral degree programme with the
Department "Economics of Tourism"”, Faculty "Economics of Infrastructure™ of
UNWE in the scientific specialty "Economics and Management (Tourism)". She
was enrolled as a full-time doctoral student pursuant to order No 931/27.04.2020
of the Rector of UNWE and was disenrolled pursuant to order No 131/25.01.2023
as of 31.03.2023.

10.General characterization of the presented dissertation

The volume of the dissertation is 209 pages. It is characterized by a
balanced structure, which includes all the required elements of a research work:
an introduction of 7 pgs, a body consisting of three chapters of a total of 162 pgs,
a conclusion of 5 pgs, 3 appendices (17 pgs) and a list of literary sources (11 pgs).

The dissertation has clearly defined object and subject of study. The object
of examination are the new technologies in the hotel business. The subject of the
study is the application of new technologies in the hospitality industry. The author
set herself the goal to investigate the capabilities of new technologies in the



hospitality industry and on that basis to propose a model for their application to
the hotel business in destination Bulgaria. The study in the present work is
founded on the proposition that the new technologies in the hospitality industry
are a key factor for the success of the sector in the 21st century.

The author demonstrates thorough knowledge of the existing literature on
the subject and has used a wide range of sources of information. The Bibliography
lists a total of 190 titles, 21 of which are in Cyrillic, 108 in Latin and 61 are
Internet sources.

The interpretations and conclusions in the exposition are illustrated and
justified by 4 tables, 16 figures and 5 charts.

11.Evaluation of the obtained scientific and applied research findings

The author uses the appropriate research methods and approaches in order
to achieve the scientific goal that has been set, such as: induction and deduction,
analysis and synthesis, the historical method, comparative analysis/benchmarking,
statistical and descriptive methods, the observation method, the survey, the
method of in-depth interview.

For the purposes of the dissertation there has been done empirical research.
Conducted is an in-depth interview of managers of departments in high-tech hotel
complexes as well as an interview of representatives of companies that specialize
in carrying out hotel audits. The opinions of experts regarding the application of
new technologies in the hospitality business are sounded. A survey of tourists
using a poll in Bulgarian and English is carried out. Surveyed are 193 Bulgarian
and 154 foreign tourists with respect to their attitudes towards the use of new
technologies in the consumption of hospitality services.

The contents of the dissertation prove the achievement of the scientific goal
that has been set. Chapter one - through critical analysis of the literature -
systematizes the theoretical foundations of hotel keeping, those of new
technologies and the link between the two categories. Chapter two is devoted to
the analysis and assessment of the development of new technologies in the
hospitality industry around the world and in Bulgaria. The author has developed
her own methodology and tools for the study of the application of new
technologies in the hospitality industry. Chapter three provides an analysis of the
obtained results from the survey and the in-depth interviews. A model for the
application and development of new technologies in hotel keeping in Bulgaria is
proposed. Guidelines and recommendations for the successful integration of hotel
technologies in this country are laid down.

4. Evaluation of the scientific and applied research contributions



In our judgement, the dissertation contains applied research contributions -
presented in generalized form - as follows:

First - based on a critical literature overview - the nature and the
particularities of the hospitality industry and the new technologies are
systematized, as well as the relation between those.

Second, an analysis is performed and an evaluation is made of the
application of new technologies in the hospitality industry in Japan, China and
South Korea. The potential of Bulgaria for technological transformations in the
hospitality industry is uncovered.

Third, the author's own model is developed for applying new technologies
in the hospitality industry. Guidelines are worked out and particular
recommendations are laid down for the application of the new technologies in the
hospitality industry in destination Bulgaria.

5. Evaluation of the publications on the dissertation

Kosara Gotseva has appended 9 publications on the theme of the
dissertation: 5 articles (4 written independently and one as a co-author) and four
independent scientific papers. The submitted publications represent substantial
findings of the dissertation and provide it with adequate publicity.

6. Evaluation of the summary

The submitted summary is prepared in Bulgarian and English. It reflects the
contents of the main structural parts of the dissertation and complies with the
normative requirements.

7. Critical remarks, recommendations and questions

The dissertation would benefit in terms of content, if the impact of the
online travel agencies on the hospitality business is studied. The comparison of
the results of the surveys of Bulgarian and foreign tourists would provide a clearer
idea of the potential users of new technologies in hotels in Bulgaria.

I would recommend that in her future research work doctoral student
Kosara Gotseva direct her attention towards analyzing the principal competitive
advantages of each new technology in the hospitality industry separately.

For the purpose of a respectable defense | present two questions for the
attention of the doctoral student.

First, how can blockchain technologies help improve the control over
quality and accounting in the hospitality industry?

Second, what are the challenges to the formation of partnerships for the
application of new technologies in the hospitality industry in destination Bulgaria?



8. Conclusion

The submitted dissertation complies with the requirements of the Law on
the Development of Academic Staff in the Republic of Bulgaria (LDASRB) and
its Implementing Regulation.

The merits of the dissertation give me reason to grant it a positive
evaluation and to vote in favour of awarding the educational and scientific degree
of "Doctor" in the scientific specialty “Economics and Management (Tourism)”,
professional field 3.8 Economics, to Kosara Lyubomirova Gotseva.

21 Mar 2023 Opinion drawn up by:

Varna (Prof. Dr Stoyan Marinov)



