YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot:  Ilpogecop 0-p Taua /[voesa Dununosa, Uxonomuuecku yHugepcumem-
Bapna, kamedpa "Hxonomurka u opeanuszayus ma mypuzma'; Hayuna obracm
3.Coyuannu, cmonancku u NpasHu HAYKU, NpoghecuoHarno HanpaeieHue 3.9.

Typusvm, nayuna cneyuannocm "Urxonomuxa u ynpasnenue (Typuzom)"

OTHOCHO:  JUCEPTALMOHEH TPYA 3a MPUCHXKJAaHEe HAa 00pa30BaTe/IHA U Hay4YHa
CTENEH LJAO0KTOP* 1o Hayuna cneyuarnocm "Hkonomuka u
ynpasnenue (Typuzom)" B YHCC.

ABtop Ha nucepraumonHus Tpya: Kocapa Jlrobomuposa ['oneBa

Tema Ha nucepranoHHus TpyA: [IpuitokeHre Ha HOBUTE TEXHOJIOTUU B
XOTEJIIMEPCTBOTO

Hayuen pbproBoguten: Ilpodecop a.H. Taus [lerposa [lapymieBa

Ocnoeanue 3a NpeJICTaBsIHE HA CTAHOBUIIETO: YYaCTUE B ChbCTaBa HA HAYYHOTO
KypH TIO 3allUTa HA JUCEPTALMOHHHS TPYH ChIIAacHO 3amoBen 22/12.01.2022 r.
Ha 3am. pexropa no HUJ na YHCC.

1. NUndopmanus 3a 1ucepTanTa

JlucepTaHThT ce € oOydaBaJl MO JOKTOPCKa IporpamMa KbM Kameopa
"Uronomuxa na mypusma', gpaxyimem"Hxonomuxa na ungppacmpyxmypama"
Ha YHCC no npogecuonanno nanpasnenue 3.8.Uxonomuxa, nayuna
cneyuannocm "Hronomuxa u ynpaenenue (Typuswvm)" cbriacHo 3amoBen Ha
Pexropa ma YHCC Ne931/27.04.2020 r. OOy4eHHETO € OCBIINECTBCHO B
peoosrna Hhopma tipes nepuoja 27.04. 2020 — 31.03. 2023 r.

2. O01ma xapaKTepuCTUKA HA NMPeICTABEHUS TUCEPTAIUOHEH TPY/



HoxtopatbT Ha Kocapa TomeBa € ¢ XxapakTepHaTa 3a MOAOOHHU
U3CIeABaHMS KIacHYecKa CTPYKTypa OT TPH TJIaBU KaTO IIbpBaTa € TEOPETUYHA,
BTOpaTa — aHAIWTUYHA, a TpeTaTa KOHCTpykTuBHA. OO0eMbT Ha Tpynma ¢ 209
CTpaHUIIU, Pa3NpeIeSIeHH KaKTo cliefiBa: yBo (/ CTp.), U3JI0KEHUE B TPU TJIaBU
(162 ctp.), 3akmoucHue (5 ctp.). IlpeacraBenu ca 3 npunoxenus (17 cTp.) u
CIIUCBK Ha JuTeparypHute u3rodHuiy (11 crp.). B cTpykTypHO OTHOIIICHME
JUcepTalysITa BKJIOYBA HEOOXOIWMHTE €JIEeMEHTH, KakTo W 4 Ttabmuuu, 16
durypu, 5 rpaduku, CBbp3aHU C TEMAaTUKAaTa Ha U3CJICIBAHETO.

W3non3Banata  HaydyHa  JIUTEpaTypa  ChIO  KOPECIOHAHWpA C
aHanu3upaHata npobiemaruka u HaOposisa 190 uzrounmka. Ot Tsx 21 ca Ha
kupwna, 106 - Ha aHTIUiiCKM €3MK W 2 Ha HWCMAHCKUW e3un u 61- ot
WHTEpPHET. ABTOpKaTa € TMOJIOXKHWJIA YCHIIUS JIa MPOYYH HAKOW OT OCHOBHHUTE
nyOJIMKalMy MO TeMaThKaTa B HaI[MOHAJHATa CHElHalM3upaHa JTUTepaTrypa,
KaKTO W TOAXOJSIINA 9YKICCTPAaHHU W3IAHUS, MTPEANMHO Ha aHTJIMHACKHU €3WK.
Crpyktypara Ha Oubnumorpadckus amapar € JIOTHYEH pe3yiaTaT oOT
0COOCHOCTHUTE Ha MpeIMeTa Ha U3CIIeIBaHe, KAKTO U OT JIUTICaTa Ha JOCTaThUHO
HE caMO HaIlMOHAJTHA, HO W YYXJECTpaHHa CIEIHaTu3upaHa JIUTeparypa 1o
npoOiemMaTukara.

[IpensioxkeHOTO U3CieIBaHe € aKTyaJlHO TIOpajiy JIBE MPUYUHU: - TIBPBO,
poliiTa W 3HAYEHMETO Ha HOBUTE TEXHOJOTMU HApacTBaT TMOpaJu:
OPEeBPBHIIAHETO HA ,,MUJCHUYMHUTE B OCHOBEH IMOTPEOUTEICKA CErMEHT,
U300MJIMETO OT MOOWIHM YCTpoWcTBa U T1IaThOpMH 3a  CIOJEICHO
HACTaHSBaHE, HABIM3aHETO HA W3KYCTBEHUS WHTEIEKT U POOOTHTE B
XOTEIMEePCTBOTO, 3JpaBHATa Kpu3a;- BTOPO, MPHIATaHETO HAa HOBUTE
TEXHOJIOTUU B TTPOU3BOACTBOTO U peaTU3alUITa HAa XOTSTUEPCKUAT MPOAYKT CE
MIPEBPHINAT BB BOACII (PAKTOp 3a YCTOMYMBOCT M KOHKYPEHTOCIIOCOOHOCT Ha
XOTEIMEPCKUTE OpraHm3anuu. B Ta3m BpbB3Ka OILICHABAM KaTO OTJIMYHO
MOA0paHU U MOAXOAAII0 GOpMyIUpaHU MPeAMeTa U 00eKTa Ha U3CJICABAHETO.

Ha 6a3ara Ha npenMeTa u o0ekTa (IpOIEChT € MpeJCcTaBeH rpaduIHo OT
aBTOpa) ¢ (hopMyaHpaHa OCHOBHATA IIeJ1 HAa M3CJICBAHETO, KOSTO OICHSIBAM
KaTo yaayHa. 3a HEHHOTO peaju3upaHe aBTOpPKAaTa CH IOCTaBsi S MOJAPOOHH,
JIOTUYHO W3BEJICHHM Hay4dyHOU3CIe[oBaTeNICKu 3anauu. [loObpe cTpykTypupaHna e
Y W3CJIeIOBATEIICKATa Te3a, KAKTO M HEOOXOIMMHUTE 3a JIOKa3BaHETO i aBTOPOBU
XUTOTE3H.

3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH
[IpenMeTsT, 0OEKTHT, 1ENTa, 33JaUNTe U Te3aTa ca OCHOBA 3a M300p Ha

METOJI0JIOTHSI Ha u3clieBaHeTo. JIOKTOpaHTKaTa mpuiara TPaJUIMOHHUS 3a
oJ00€H pOJ MPOYYBAHUSI MHCTPYMEHTAPUYM KaTO MOJ00PHT U KOMOMHAIIUSTA



Ha HAay4YHUTE TOAXOAM W METOAM ca moaxoasmu. HampaBen e oOmupeH
Mpersie/] Ha 4YyXACCTpaHHATa JMTEpaTypa IO W3CICABAHUTE KATETOPUH U
MOHATHUS, KAaKTO W KOMIIETCHTEH aHalW3 Ha TMPWIOKECHHETO Ha HOBUTE
TEXHOJIOTHH B MOJOPAaHU Pa3BUTH CTPAHHU.

EmnupuunuTe MeToau (AaHKETHO MPOyYBaHE Ha OBJITApCKU M aHTJIHHCKH
esurmn ¢ 347 pecnonaeHTta- 193 Owvarapcku u 154 uyxjnecTpaHHH TYpUCTH,
peaM3MpaHO dYpe3 COIHMATHUTE MEANH H XOTCJICKH CalTOBE, KaKTO W
IBIOOYNHHN WHTEPBIOTA ¢ MEHUKBPH U €KCIEPTH OT BUCOKOTEXHOJOTHYHU
00CKTH), PECIIEKTUBHO 00pa0bOTKaTa Ha Pe3yJITATUTE CHIIO Ca TPATUIIMOHHU, HO
KOPECIIOHAUPAT C KOHTEKCTa Ha U3CJICIBAHETO | MOATIOMArar U3IbIHCHHETO Ha
dopmynupanara nen. Kato ce ommpa Ha KOMIUIEKCa OT MOAXOAW U METOJH,
aBTOpKaTa MOCIEAOBATEIHO PelllaBa HAyYHOMU3CIIEOBATEICKUTE 3a7a4i, KOETO
BOJIM JI0 pealin3aluiTa Ha OCTaBeHaTa OCHOBHA IIeJl.

OcHOBHUTE HAyYHW pE3yJNTaTH, TOCTHTHATH OT JOKTOPAaHTKAaTa Ce
CBe&XJaT 170 oborarsBaHe Ha TeOpUATa OTHOCHO CBIIHOCTTA Ha
XOTEITUEPCTBOTO, TEXHOJOTHYHHUTE TPAHCHOPMAIMH W BPB3KUTE MEKIY THIX,
KiIacu(uKanuaTa Ha HOBUTE TEXHOJOTUH. B METOMONOTHYCH IIaH € Ch3aa7cH
aBTOPOB MOJIEJ 32 MPUJIOKEHUE Ha HOBUTE TEXHOJIOTHUU B XOTEIUEPCTBOTO.

Hay4Ho-nipriiokHUTE pe3yiaTaTH ce OTHACAT MPEIUMHO J0 aHATU3UpaHe
Ha BOJICIIM CBETOBHU IMPAKTUKHU IO MpUJIaraHe Ha TEXHOJOTUYHU WHOBAIIUU B
XOTETUEPCTBOTO; OIICHSIBAHE, PECIEKTUBHO OTKPOSIBAHE Ha MOTEHIMAla Ha
TO3W TpoIleC y Hac; (popMylMpaHe Ha HACOKH 3a MO-IBJIHO HACHIIAHE Ha
OBITAPCKOTO XOTEIUEPCTBO C HOBU TEXHOJIOTHUH.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHM IPHUHOCH

[Tocouennte B maparpad 3 AOCTHIKEHHS Ca OCHOBA 3a HM3BEXKIAHE Ha
HAyYHUTE W HAYIHO-TIPUJIOKHU MPUHOCH B IHUCEpTAIMOHHUS Tpya. [Ipuemam
MMOCOYEHUTE OT aBTOpKaTa NPWHOCH B ABTOpedepaTa OT TEOPETUYHO,
AHAJTUTUYHO, METOJUYECKO M METOJOJIOTHYHO €CTECTBO. BHCOKO olieHsBam
CTpPYKTypaTa W MPUIIOKUMOCTTA Ha aBTOPOBHUS MOJEN 33 TNPHUIOKECHHE Ha
HOBUTE TEXHOJIOTMM B XOTEJIUEPCTBOTO, KAKTO M HErOBOTO arpoOupaHe B
xoten VHTEepKOHTHHEHTA W Ha Ta3u 0aza — (OPMYIHpPAHUTE HACOKU 32
M3TOJ3BaHE HA HOBUTE TEXHOJIOTHH B OBJITaPCKOTO XOTEIUEPCTBO.

5.01neHka Ha My0JUKALIMHUTE 10 JUCEPTANUATA
[IpencraBenuTe mNyONMKAIMK IO AucepranusaTa kato Opor (9) mu

CTpyKTypa : 5 cratuu (0T KOUTO 4 Ha aHTJ.e3WK U | - Ha ObATapcKH; 1 B CHABT.
u 4 camocrostennu) W 4 Hayynu gokiaza (1 Ha aHMI e3WK W 3 — Ha



OBJITAPCKHN) 3HAYUTEITHO HATXBBPIAT MUHUMAJIHUATE HAIIMOHATHN M3UCKBAHUS
— otueteHu 85 Touku npu MUHUMYM 30. Te3u myOnmMKanuyu KOpeCroHIupaT ¢
TEMATHKAaTa Ha JTUCEPTALMATA KAaTO CTAaTUUTE CAa U3JaJICHU B HAYYHU U3JIAHUS,
pedepupany U MHACKCUPAHU B MEKIyHApOIHU 0a3u JaHHU, a JOKJIAINATE - B
KOJIEKTUBHH TOMOBE U Ca M3HECEHU Ha MPEJACTABUTEIHU HAYYHU (POPYyMHU.

6. Ouenka Ha aBTopedepara

ABTopedeparbT ¢ ¢ 00eM OT 50 CTpaHHIIM M KOPEKTHO OTpassiBa
XapaKTePUCTHKUTE, CTPYKTypaTa U ChIbPKAHUETO HA TUCEPTALUOHHUS TPY/I.

7. KpuTnuHu 0ejiesKKU, NPenopbKH U BHIPOCH

Kpuruunu Oesiexku:

1. IucepTauMOHHUAT TPYyJ OM crHedenui, ako ObAaT MOCOYEHH IMOBEYE
OpUMEpPH 3a TEXHOJOTMYHU NOJOOpPEHHs] B XOTEJCKUS OWU3HEC B CBETOBEH
maiuao.

2. U3cnenBanero Moxe J1a ce o0oraTu ¢ moApoOEH aHalu3 Ha HarjacuTe
Ha OBJIrapCcKUTE CIYXKHUTEIM OTHOCHO BHEAPSBAHETO HA TEXHOJIOTUU B
XOTEJICKUTE MPOLIECH.

IIpenopbka:

bux mnpenoppyana, B ObAelmIaTa CH HAYYHOM3CJENOBATEICKAa padoTa,
nokrtopant Kocapa T'oueBa na u3cneaBa HeraTMBHHUTE CTpaHUM Ha poOOTHTE,
aBTOMAaTHU3ALMATA U U3KYCTBEHHSI HHTEJIEKT B XOTEJIHEPCTBOTO.

Bbnpocu:

C nen nocroiiHa 3amuTa npeajiaraM Ha BHUMaHHETO Ha JOKTOPaHTa JBa
BBIIPOCA:

1. Kou ca ocHOoBHUTE Oapuepu Ha OBArapckus ma3ap, KOUTO Morar jaa
BB3NPENATCTBAT BHEAPSABAHETO HA MPEIIOKEHUS OT Bac Mozen 3a npuioxxeHue
Ha HOBUTE TEXHOJIOTHH B XOTEIUEPCTBOTO?

2. Kak Moxe MHTEpHET Ha HelaTa Aa ObJe U3IMO0JI3BaH 32 ONTUMU3HPAHE
Ha EHEPronoTpeOJICHUETO B XOTEIUTE M MOoM00psBaHe Ha €()EKTUBHOCTTA Ha
omnepaluuTe um?



8. 3akirouenue

Ha 6a3ara Ha olieHKUTE, MOCOYEHH B HACTOSIIOTO CTAHOBHIIE, CUUTAM,
ye nokropatsT Ha Kocapa ['omeBa otroBapsi Ha u3uckBanusta Ha 3PACPBD,
HeroBus [IpaBunnuk u IlpaBunara Ha YHCC. CniazeHu ca BCUUKHU MPOLETYPHU
ctagaaptd. CboOpa3HO Te3M  KOHCTATallMd JaBaM  M3KJIIOYHMTEJTHO
MOJIOKUTE/JHA OLEHKA HA TNpeICTaBeHHUsl JAOKTOPAT M NpenopbyBaM Ha
nouutaemoro  Hayyno :xypum na mnpucbau Ha jgoktopant Kocapa
JIrooomupoBa I'omeBa oOpa3oBaTesHaTa M HAay4YHA CTeleH “JOKTOpP” 1o
npodgecuonanno Hamnpapjenne 3.8. MkoHoMHMKAa, HaydyHa CIHEIHAJTHOCT
»KoHOMuKa 1 ynpasiienue (Typuzbm)™.

25.03.23
rp. Bapua M3roTBui cTaHOBUIIIETO:
/Mpod. n-p Tans [An6eBa/



STATEMENT

From: Prof. Tanya Dabeva, PhD;
University of Economics — Varna;
Economics and Organization of Tourism Department;
Scientific specialty: "Economics and Management (Tourism)";

Regarding: Dissertation thesis for acquiring the scientific degree
"Doctor™ under the scientific specialty "Economics and
Management (Tourism)" at UNWE;

Author of the dissertation: Kosara Lyubomirova Gotseva
Dissertation topic: “Application of the new technologies in the
hospitality “

Grounds for submission of the statement: participation in the scientific
jury of defence for the dissertation thesis in accordance with Order Ne
22/12.01.2022 of the Rector of UNWE.

1. Information about the PhD Student.

The PhD Student studied under a doctoral program at the Department of
"Economics of Tourism", ,,Economics of Infrastructure Faculty " at UNWE, in
the specialty "Economics and Management (Tourism)" according to a decision
of Economics of Infrastructure Faculty and order Ne 931 / 27.04.2020 of the
Rector of UNWE. The training was carried out in regular form during the
period 27.04.2020-31.03.23.

2. Summary of the presented dissertation work

Kosara Gotseva's doctorate has the classic structure of three chapters
typical of similar studies, the first being theoretical, the second analytical, and
the third constructive. The dissertation consists of 209 pages and includes an
introduction (7 pages), an exposition in three chapters (162 pages) and a
conclusion (5 pages). 3 appendices (17 pages) and a list of literature sources
(11 pages) are also included. Structurally, the work has the necessary elements,
as well as 4 tables, 16 figures, 5 graphs related to the research topic.

The used scientific literature also corresponds to the researched topic and

consists of 190 sources. The list includes 21 titles in Cyrillic, 108 titles in Latin



and 61 Internet sources. The author has made efforts to study some of the main
publications regarding the topic in the national scientific literature, as well as
relevant foreign publications, mostly in English. The structure of the
bibliographic apparatus is a logical result of the peculiarities of the subject of
research, as well as the lack of sufficient not only national, but also foreign
specialized literature on the issue.

The proposed research is relevant for two reasons: - first, the role and
importance of new technologies are growing due to: the transformation of
"millennials” into a major consumer segment, the abundance of mobile devices
and platforms for shared accommaodation, the entry of artificial intelligence and
robots into hospitality, healthcare crisis; secondly, the application of new
technologies in the production and realization of the hotel product become a
leading factor for the sustainability and competitiveness of hotel organizations.

In this regard, | conclude that the subject and the object of the thesis are
well selected and appropriately formulated.

The main goal of the research is logically based on the subject and the
object (the process is presented graphically by the author). | consider it well
formulated and appropriate for the chosen topic. In relation to the scientific
work the author presents 5 detailed, logically derived research tasks. The
research’s main thesis and its hypotheses are coherent and well structured.

3. Evaluation of the obtained scientific and applied scientific results

The subject, object, goal, tasks and thesis are used as basis for selecting a
research methodology. The doctoral student applies traditional and
corresponding to the research analytical tools. The selection and combination of
scientific approaches and methods are appropriate for the chosen topic. An
extensive review of foreign literature on the studied categories and concepts
was made, as well as a competent analysis of the application of new
technologies in selected developed countries.

The empirical methods (survey in Bulgarian and English languages with
347 respondents - 193 Bulgarian and 154 foreign tourists, implemented through
social media and hotel websites, as well as in-depth interviews with managers
and experts from high-tech facilities), respectively the processing of the results
are also traditional, but correspond to the context of the study and support the
fulfillment of the stated objective. Using a set of scientific approaches and
methods, the author consistently solves research tasks, which lead to the
completion of the research objective.

The main scientific results achieved by the doctoral student are reduced
to enriching the theory about the essence of hospitality, technological



transformations and the connections between them, the classification of new
technologies. Methodologically, an author's model for the application of new
technologies in the hotel industry has been created.

The scientific and applied results mainly refer to the analysis of leading
world practices in the application of technological innovations in the hotel
industry; evaluation, respectively highlighting the potential of this process in
our country; formulation of guidelines for more complete saturation of the
Bulgarian hotel industry with new technologies.

4. Evaluation of the scientific and applied scientific contributions

The achievements mentioned in paragraph 3 are the basis for deriving the
scientific and scientific-applied contributions in the dissertation work. | accept
the contributions indicated by the author in the Abstract. They are of
theoretical, analytical, methodological and methodological nature. | highly
appreciate the structure and applicability of the author's model for the
application of new technologies in the hotel industry, as well as its testing at the
Intercontinental Hotel and on this basis - the formulated guidelines for the use
of new technologies in the Bulgarian hotel industry.

5. Assessment of the dissertation publications

The presented publications on the dissertation as number (9) and
structure: 5 articles (of which 4 in English and 1 in Bulgarian; 1 in co-
authorship and 4 independent) and 4 scientific reports (1 in English and 3 in
Bulgarian) significantly exceed the minimum national requirements - scored 85
points with a minimum of 30. These publications correspond to the subject of
the dissertation, as the articles were published in scientific publications,
referenced and indexed in international databases, and the reports - in
collective volumes and presented at representative scientific forums.

6. Evaluation of the abstract

The abstract has a volume of 50 pages and correctly reflects the
characteristics, structure and content of the dissertation.

7. Critical remarks, recommendations and questions



Critical remarks:

1. The thesis would benefit from more examples of technological
Improvements in the hotel business worldwide.

2. The research can be enriched with a detailed analysis of the attitudes of
Bulgarian employees regarding the implementation of technologies in hotel
Processes.

Recommendations

| would recommend, in her future research work, PhD student Kosara
Gotseva to investigate the downsides of robots, automation and artificial
intelligence in the hospitality industry.

Questions

For the purpose of a worthy defense | present to the attention of the
doctoral student the following questions:

1. What are the main barriers on the Bulgarian market that can prevent the
implementation of your proposed model for the application of new technologies
in the hotel industry?

2. How can the Internet of Things be used to optimize energy
consumption in hotels and improve the efficiency of their operations?

8. Conclusion

On the basis of the evaluations indicated in this opinion, | believe that
Kosara Gotseva's doctorate meets the requirements of ZRASRB, its
Regulations and the Rules of the UNSS. All procedural standards have been
met. In accordance with these findings, | give an extremely positive assessment
of the presented doctorate and recommend to the honorable Scientific Jury to
award doctoral candidate Kosara Lubomirova Gotseva the educational and
scientific degree "doctor' in professional direction 3.8. Economics,
scientific specialty ""Economics and Management (Tourism)™".

25.03.23 Signature: ..o,
Varna (prof. T. Dabeva, PhD)
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