YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEINEH3UA

Ot: mpod.n-p Maprapura Hukonaesa AtanacoBa
VHCC , kamedpa HYosewiku pecypcu u coyuaina 3auuma
Hayuna cneyuannocm: Hxonomuka u opeanuzayus Ha mpyoa

OmHocHo. NUCEPTAlMOHEH TPYH ,,3HAYEHUE HAa €MOLIMOHAJIHOTO OJaromnoyydve Ha
pabOTHOTO MSCTO 3a JIMYHOCTTA U OpraHu3aiusaTa 3a MPUCHKIAHE Ha
oOpazoBarelHa W Hay4yHa CTeNEH ,,JJOKTOP“, MpodecHuOHATHO HaMpaBJICHUE
3.8.IkoHOMUKa, HOKTOpcKa mporpama “MkoHOMUKa M opraHu3aiusi Ha Tpylaa B
YHCC. Ocnosanue 3a mpenctaBsHe Ha peEIEH3UATA: Y4acTHE B ChCTaBa Ha
HAy4qyHOTO KypHU IO 3allUTa Ha JUCEPTAlMOHHMS TPYA ChIVIaCHO 3aroBen
Ne594/13.03.2023 Ha 3aMECTHHK PEKTOP IO HAayYHO-H3CJIECIOBATENICKAa JIEHHOCT H
MEXKIyHapoIHO chTpyaHndecTBO HAa YHCC.

Asmop na oucepmayuonnus mpyo:  Enena JlumutpoBa Kymosa
Tema na oucepmayuonnus mpyo. ,,3Had€HHE Ha EMOITMOHATHOTO OJIaronoiayyrue Ha
pabOTHOTO MSACTO 3a JUYHOCTTA M OpraHU3aIuaTa‘

HNudpopmanusn 3a nucepranra

Enena JlumutpoBa KynoBa ce e oOy4aBana mo JOKTOpCKa Mmporpama KbM KaTeapa
“oBemkl pecypcu W couuaiHa 3ammra’, OOIIOMKOHOMUYECKH (aKylITeT Ha
YHCC no nayuna crnenuaiHocT “IKOHOMHKA W OpraHu3aius Ha TPyJa~ ChIVIACHO
3anoses Ha pexkropa Ha YHCC (Ne 951/11.04.2019 r.). O6yueHHETO € OCHIICCTBECHO
B 3a00una popma ot 02.04.2019 no 02.04.2023 kaTo npe3 nepuojia ca U3MbJIHEHU
YCHEIIHO 3abJKEHUATA IO MHAUBUIyalIeH TUTaH Ha JokTopaHTa. Cren o0CchxKane
Ha JMCEepTallMOHHUS TPy B KaTeApa “HoBeHmIKH pecypcu U COIMaIHA 3allUTa” Bb3
OCHOBa Ha pelleHHe Ha KareapeHus cbBeT (mpoTokonm Ne2/27.02.2023) u Ha
dakynretHus cbBeT Ha OOMONKOHOMHUYECKH (akyaTeT (mpoTokos Ne3/07.03.2023)
cbe 3amoBed Ha pekropa Ha YHCC (3amoBex Ne756/28.03.2023) ce HacouBa KbM
3alMTa Ha AucepTauuoHHus TpyA. lIpeacraBeHata HOKyMeHTallMs MOKa3Ba, 4e



clieql 3aBbpIIBaHE Ha BHUCIIe oOpa3oBaHHWe- croenuanHoct “MkoHOMuKa U
opranm3aius Ha Tpyaa’, YHCC (1998-2002), B npodecHOHATHOTO pa3BUTHE Ha
Enena Jlumutposa KynoBa ce 0TKposiBa 3HauUTeNCH niepuo] ot TpyAoB onut (2003
r.- 2020 1.) Mpe3 KOWTO TS U3IMBJIHABA JTHXHOCTH (MHCIIEKTOP YOBEIIKH PECypCH,
CTHCIUAINCT YOBEIIKH pEeCypcH) B oOjacTTa Ha YIPaBICHHETO HAa YOBEIIKUTE
pECypCH C akKIeHT BbpPXY ACHHOCTUTE MO aJAMHHHCTPHpPAaHE Ha JBI)KCHHUETO Ha
NepcoHaNa; TMPEeAOoCTaBsHE Ha KOHCyITalluu B o0jacTra Ha TPYAOBOTO U
OCHUTYPHUTEIIHO 3aKOHOJATEJICTBO, BBH3HUKBaHE, M3MEHEHUE W TMpeKpaTsBaHe Ha
TPYIOBUTE TPABOOTHOMICHUS. AKYMYJIUPAHUAT TPEe3 TOIWHUTE TPYAOB OMHUT B
peasiHa paboTHa cpela ce ChueTaBa ChC CHCTEMHO HaJrpakJaHe Ha 3HAHUATA U
ymenusita Ha Enena KymeBa (2005 r. 3apppmBa OKC maructsp, “HxoHOMEKA U
opranm3anusi Ha Tpyaa’, YHCC) karo ocHOBa 3a M3CJIEIOBATEIICKA WHTEPEC KBbM
aKTyaJHaTa, MHOTOIUIACTOBA U TMpEJU3BUKATEeHA TeMa 3a EMOIMOHAIHOTO
Osaromnonayyre Ha pabOTHOTO MSICTO.

O0ma xapakTepuCcTHKa HA NMPEeICTABEHUS IMCEPTANNOHEH TPY

B ycnoBusiTa Ha HapacTBall MHTEpPEC KbM KadyecTBOTO Ha paboTHATa cpelna u
MPEKUBSABAHUATA HA CIYKUTEIUTE B OpraHU3ALMATa KATO MOTUBALIMOHHU (PaKTOpH,
JUCEPTALIMOHHATa TE€Ma C€ OTJIMYaBa KAKTO C AKTYyaJIHOCT Taka U C peauua
MpEAN3BUKATEIICTBA, B OCHOBaTa HAa KOHUTO C€a pa3HOOOpPAa3HUTE CBHIIHOCTHU
XapaKTEPUCTHKM Ha €MOLMOHAJTHOTO OJjaromnoiayyue Ha pabOTHOTO MSICTO.
JlucepTallMOHHOTO M3cieBaHe € (POKYCHpPaHO BbpXY aKkTyalHa U 3Ha4MMa TeMma,
KOSITO € CBbp3aHa KaKTO C JUHAMHKaTa Ha MpeXuBSIBaHUATa/employee experience
Ha CIYKUTEJIUTE TaKa U ¢ HapacTBAIlld U3UCKBAHUSA KbM KaueCTBOTO Ha paboTHaTa
cpena.

Huceprauvonnuar Tpyd  oOxBam@a 190 cTpaHuiu, B T.4.. YBOJ, JIB€ YacTH,
3aKJII0YEHUE, M3M0JI3BaHA JIMTepaTypa W NPWIOKEHUs. B  u3noxkeHueTo ca
npenacrtaBeHu 28 tabmunu, 10 rpaduxku m 11 durypu. Cnex yBoma OCHOBHOTO
U3JI0KEHUE € CTPYKTYPUPAHO B JIB€ OCHOBHU 4acTH. [IbpBaTa yact e mocBeTeHa Ha
TEOPETUYHUTE U KOHUENTYaJIHH OCHOBU Ha JUCEPTALMOHHOTO M3CJEIBaHE, KbAECTO
ce OTKposiBa (OKYCHT BbPXY CHUIHOCTHUTE XapaKTEPUCTUKU HA MOHATUWHUA arnapar
(emornMoHAIHO OJIAronoay4He, CyOSKTUBHO OJIArOnojydue, IacTue M Jp.), KOUTO
ca 3Ha4MM KOMIIOHEHT Ha BB3IPHUETHS  HU3CIEAOBATEICKM  METOAUYECKU
UHCTPYMEHTapUyM. AKIEHTHpPA C€ BBPXY pa3HooOpasHuTe pakypcu (BKIL
UCTOPUYCCKH, KYJITYPHH M Jp.) U CE MPEACTaBAT PE3YJNTaTH OT 3aJbIO0YCHO
MPOyUYBaHE Ha MOAXOASIIM MyOIMKAIMK U U3CeIBaHus B Ta3u obnacT. B cnmcbka
Ha M3MOJ3BaHaTa JuTeparypa ca nocoueHu 106 myOnukanuu, mpeobiiagaBaiiara
4acT OT KOUTO Ca 4y>KIE€CTPAHHU, BKIIOUYBAILM PE3YyJTAaTH OT HAyYHU U3CIIEIABAHUSA,
CBbP3aHU C EMOILIMOHAJIHOTO OJaromnoyiy4yve, KayecTBOTO Ha pabdoTHaTa cpena,



JUJIEPCTBOTO U Jp. B KOHTeKcTa Ha 1enTa Ha TUCepTallMMUATa Ce€ OTAEs BHUMaHUE
Ha W3CIICBAHHUA HA BPB3KUTE M B3aHUMOACKWCTBHETO HA EMOIMOHAIHOTO
Onmaromoiydue, — IIACTUETO,  KPEaTWBHOCTTA,  JIMYHOCTHUTE  OCOOCHOCTH,
IPOU3BOIUTEIHOCTTAa. B mbpBaTa yacT ce OTKposiBa MpoyyBaHe Ha (HaKTOpu, KOUTO
BIUSSAT BBPXY EMOILMOHAIHOTO Ollaromnojiyurne Ha pabOTHOTO MSCTO KaTro ce
aKLEHTUpPa BBPXY: oduc-cpena; 3IpaBOCIOBHO CBHCTOSIHHE; JIMJEPCTBO; OanaHc
Mexay paboOTHO BpeMe H CBOOOJHO BpeMe — TBBKaBO pabOTHO BpeMme.
3aa1b1004€HOTO NpPOyYBaHe Ha  KOHUENTYAJHHTE XapaKTePUCTKH U
TEePMHHOJIOTMYHMS anapaT B 00/1aCTTa HA €MOLHOHAJHOTO 0JIaromojy4ne Ha
PaGoTHOTO MSICTO ce CHIIPOBOKAA C MPOYYBaHe U HMTHPAHE B JUCEPTAIUOHHUS
TPYA HA 3HAYUTeJeH 00XBaT OoT myOjukanun. ToBa moka3Ba BUCOKA CTeNeH Ha
ocBegoMeHOCT Ha aucepranTta Ejgena Kynosa mo mpodiemMaTnkara, KOsITO ce
pasriie:kaa B JMCePTANMOHHUSA TPyA. BB BTOpaTa yacT OT OCHOBHOTO U3JI0KEHHE
Ce MPEACTaBIT KAKTO KIIOYOBUTE METOJMWYECKM MapaMeTpd Ha  EMIIUPUYHOTO
OpOy4YBaHE Taka W PE3yJATaTH OT IPOBEIACHOTO H3CJE/BAHE KATO CE€ aKUEHTHpa
BBPXY BPB3KUTE MEXAy OJaroronojyydeTo Ha pabOTHOTO MsICTO, ILIACTHETO,
OCHOBHATa M3BbpIIBaHA JAEUHOCT, CYOEKTUBHOTO 001110 31paBe. CucrtemMaTusupar ce
pe3ynTaTd OT TpOydYBaHE Ha BPB3KH MEXIy HHBaTa Ha CyOEKTHBHOTO
0Jlarornojgyyue Karo LsJI0 M HAIMOHAJIIHUTE HUBA HA CyOEKTHMBHO 0Jaromoiiyuue c
pa3IuYHu JeMOTpadCKU U COIMATHU XapaKTePUCTHKU: MO, BB3pacT; 00pa30BaHHE;
noxon. IlpencraBeHm ca pe3ynTaTH OT MPOyYBaHE HaA BPB3KH  MEXKAY
0J1aronoay4yneTro Ha pabOTHOTO MSCTO M CHEUU(UYHU MPOMEHIIMBHU, CBBP3aHU C
TpyZJa: pabOTHO BpemMe M OajlaHC; JTUAEPCTBO U Olaronoyune; NpuHaAIeKHOCT. B
Kpasi Ha BTOpaTa 4acT ca CUCTEMAaTH3UPAaHU TIOCIEACTBUSA OT OJaromoiaydreTo Ha
pabOTHOTO MSCTO B KOHTEKCTa Ha MPEKUBSIBAHUATA HA CIYKUTEIUTE U
OpPraHMU3aIMOHHOTO MPECTABSHE.

ean, 3agaum, npeaMeT U 00eKT HA JUCEPTALIMOHHOTO U3CJIe/IBaHe

B choTBeTCTBHE ¢ M3HCKBAaHUATA B YBOJIa KOPEKTHO € MpEJCTaBeHA KaKTO
U3cjeIoBaTeNIcKaTa e (Ja ce mpoydar U CUCTEMATH3UPAT HAYYHHUTE TOCTHIKECHUS
10 OTHOIICHHWE HA CHITHOCTTA U 3HAYCHUETO HA EMOIMOHAIIHOTO 0JIaromoyiydne Ha
pabOTHOTO MSCTO M Jla C€ OICHAT KOJIMYECTBEHO BPB3KHUTE HaA H3CIICBAHOTO
SIBJICHUE C XapaKTePUCTUKU Ha JUYHOCTTA U CpeJiaTa) Taka U ChbOTBETHUTE 3a/1auH,
KOUTO TpsAOBa Ja C€ W3MNBIHAT. Ja C€ H3CJIeABAT TEOPETUYHUTE OCHOBH Ha
0J1Iaronoy4yrueTo Karo 5710 U €eMOIIMOHATIHOTO OJlaronoJiyyrue Ha paboTHOTO MSICTO
KaTo c€ TMPOCIEIAT HCTOPHYCCKUTE W KYITYPHU TMapajurMH M CHBPEMCHHUTE
TOCTHKEHUS; Ja Ce MPOCISAAT (paKkTOpH, BOJCIIN /10 ITOBUIIIABAaHE WM MIOHM)KaBaHE
Ha YyCEIaHEeTO 3a OJaromoJiydre;qa Ce aHAIU3UpaT OCHOBHUTE (aKTOPH, KOUTO
BIIUSIAT HA €EMOIIMOHATHOTO OJIaromoiyuyre Ha pabOTHOTO MACTO; Ja CE€ aHaIW3Hpa
€(eKTHT OT EMOITMOHAIIHOTO OJIAromojlydyre Ha pabOTHOTO MSICTO 3a JIMYHOCTTA U



OpraHu3alMsiTa; Ja ce pa3paboTu U MPeaCcTaBU METOAOJOrMATa Ha CTaTUCTUYECKO
U3CIie/IBaHe; Bb3 OCHOBA HA JIAHHM OT MPEJACTABUTEIHO HM3CJECABAHE Jla CE OIEHST
KOJIMYECTBEHO M3Yy4YaBaHUTE BBH3JIEUCTBUS, ChOOpA3siBalikKi C€ ChC ChCTABEHUS BEUe
ISJIOCTEH MOJIEN M H3MOJI3BAMKM CHelHau3upan codTyep; Ja ce aHaIu3upar
MOJIYYCHUTE PE3YNTaTH W Ja C€ HampaBsAT H3BOAM OTHOCHO  BpPB3KUTE Ha
ISJTIOCTHOTO yCelaHe 3a 0JIaromoaydyueTo U TOBa Ha pabOTHOTO MSCTO C Pa3INYHU
XapaKTEPUCTHKU Ha JIMYHOCTTA M COIMATHO-MKOHOMHYECKaTa W paboOTHA cpena.
[IpencraBen e npeomemvm Ha wu3cieaBaHeTo (BPB3KUTE Ha OJAromnoyydueTo,
IACTHETO W CEMOIMOHAIHOTO OJIaromojiydue Ha pabOTHOTO MSCTO) U 0OeKmbm-
reHepajiHaTa ChBKYITHOCT Ha HACEJICHUETO Ha 15 W moBede HaBBPIIECHU TOAWHU Ha
JIECET EBPOIEUCKHU IbpxkaBu - bearapus, Uexus, Ectonusa, XbvpBarcka, OuHIaHAMA,
Opannus, Yarapus, Jlutsa, CnoBakus, ClIOBeHHs - KbM MOMEHTa Ha MPOBEXKJIaHE
Ha n3cieBaneTo). CTaTHCTHUCCKUAT aHAIM3 B U3CIICBAHETO CE OCHIICCTBIBA Upe3
u3non3Bane Ha IBM Statistical Package for the Social Sciences (SPSS) 3a Windows,
version 22.0. Ochosen usmounux Ha ungopmayusi 3a TPOBEICHOTO EMITMPHUUHO
U3CIIe/IBaHe Ca JIaHHU OT JIeceTH Kpbr Ha EBpOmNENCKOTO colMaliHO H3Clie/BaHe-
MepuoabT Ha MTpOBEXKAaHe Ha u3cienBaneTo € 18.09.2020 — 31.01.2022r.

OueHka HA MOJTyYeHUTEe HAYYHU U HAYYHO-TIPUJI0KHHU Pe3yJITaTh

YcnemHoTo W3MBJIHEHHWE Ha TIOCTaBEHUTE 3aJadyd € B OCHOBaTra Ha
M3CIIEIOBATEIICKUTE PE3YATaTH, Cpell KOMTO B KOHTEKCTa Ha METOAMYECKaTa paMKa
Ce CHUCTeMaTH3UpaT: MPOYYCHH U TMPEACTaBeHU (PaKTOpH, CBHP3aHU C JTWHAMHUKATA
Ha yCeIIaHEeTO 3a OJaromojiydre ¢ akIeHT BbPXY CYOEKTMBHOTO OOIIO 3/paBe,
COILIMATTHOTO OOIIyBaHE W COIMATHOTO JOBEpHE; aHAIM3UPAHU 3HAYMMH (HaKTOPH,
KOUTO BIIMAST Ha OJIArONOJIy4YHeTO Ha pabOTHOTO MSICTO KaTO JIMIEPCTBO, OanaHC
MEXJly pabOTHO BpeMe U CBOOOJHO BpeMe, 3[paBOCIOBHO CBhCTOsSIHUE, Ouc-cpena
KaTo C€ OTKPOSABAT PE3yJITaTUTE OT POJISITA HA MEHUPKMBHTA KaTo (PaKTop, BIMSEIL
BHPXY OTACITHUTE JUYHOCTH W EKUINHUTE B JajJieHa OpraHu3alvd., aHAJIUTUYHU
pakypcu Ha OOBBP3aHOCTTa Ha IIO-BHCOKUTE HHMBA Ha OJaromojyyue U Ha
IPOU3BOAUTENHOCT; pa3pabOTeHa U MpEeACTaBeHa METOJI0JIOTHS Ha CTaTUCTHUYECKO
W3CleIBaHe, aJanTHUpaHa KbM crHenudukaTta Ha JaHHW OT MPEACTaBUTEIHO
M3CIIeIBaHEe; apryMEHTHUPAHU U3BOJM OTHOCHO BPB3KUTE HA ISLTIOCTHOTO yCEIIaHe 3a
OJ1aronoyiyuueTo W TOBa Ha PabOTHOTO MSCTO C PA3IUYHU XapaKTEPUCTHKU Ha
JUYHOCTTA U COLIMATHO-UKOHOMHUYECKaTa M paboTHA cpefia.

Pesynrarture Ha nucepTallMOHHOTO M3CIIEBAHE CE CBBP3BAT C (OpMyIIUpaHe
¥ TIPOBEpKa Ha BB3MPHUETUTE M3CIEIOBATEICKH XUIIOTE3H, Bb3 OCHOBA Ha KOETO CE
OTKpOSIBaT CJEJAHUTE W3BOJU: CBHUIECTBYBA BpPbB3Ka MEXKAY OJaromnoyyuuero,
IIACTUETO U YJOBJETBOPEHHETO Ha pPaOOTHOTO MSCTO KaTo € MOTBBbpJIEHA
CTaTHUCTUYECKHU 3HaYMMa BpPb3Ka MEX1y IPOMEHIMBUTE: CYOEKTUBHO OJIaronoryune
U 11acTHe,CyOeKTUBHO OJaronoiyyue u 0Jaronoiayyue Ha pabOTHOTO MSICTO,IIACTHE



U Onaromnojiyure Ha pabOTHOTO MACTO; OJAronoy4yueTo ce CBbP3Ba C Pa3IMYHU
COIIMATHO-UKOHOMUYECKH XapPaKTEPUCTUKH KaTO J0XOJ, HHUBOTO Ha 3aBBPIICHO
o0pa3oBaHue; ycelaHeTo 3a Ojaronoixydue Ha padOTHOTO MSICTO MOXKE /a Obie
NOBJIMSIBAHO Ype3 pa3IMUYHA MEXaHU3MU KaTo € MOTBBPACHO EMIIUPUYHO, Ye
JUIEPCTBOTO, YCEIIAHETO 3a MPUHA/JICKHOCT KbM €KUMa U 0aJaHChT MEXay padoTa
1 CBOOOJHO BpeMe BIUSAT HAa HUBATA HA macTue u Omarononyune. [locTurHaTure
pe3yjaTaTu B AUCEePpTALMOHHMS Tpya mNoka3Bat, 4e Eaena KyiaeBa uma
CIIOCOOHOCTH 32 MPOBeKJIaHe HA CAMOCTOSITEJHO 3aAbJ00YEHO HAYYHO
u3cjieqBaHe, KOETO 00XBallla KAKTO MOJATOTOBKA HAa MOAXOASINA MeToIuYecKa
paMKa W OCUT'ypsiBaHE HAa CHOTBETHUTE eMIHPUYHHM [AHHH Taka U
HHTEepIpeTHPAHe HAa MOJYy4YeHHUTe pe3yaraTtu /(ucepranmoHHOTO H3cjIeABaHe
o0XxBamia pe3yJjTaTH, KOMUTO HMAT MNOTEHUHAJ [a MOAKpPensitT H
yCHBBPIIEHCTBAT HH(oOpMannMoHHaTa 0a3a 3a B3eMaHe Ha YHPaBJIEHCKHU
peunieHusi B 00J1acCTTa Ha YCbBBPIIEHCTBAHE HA Ka4eCTBOTO Ha padoTHATa
cpeja, MOTMBHPAHETO HA MEPCOHAJA M YCHENIHO yNpaBJjieHHe HAa Pa0oOTHUTE
eKMIIN.

OHeHKa HAa HAYYHHUTEC N HAYIHO-IIPUJIOKHU MPUHOCH

JlucepTanmoOHHOTO M3CeABaHe 00XBaIla Pe3yJITaTh OT 3aTBIO0YCHO TIPOyYBaHE Ha
3HAYCHUETO HA EMOIIMOHATHOTO OJIaromoaydrue Ha paOOTHOTO MSCTO 3a JUYHOCTTA
W OpraHu3alusITa, KOUTO UMAT MPUHOCEH XapakTep 3a 3aJbJI00YEHO pa3OupaHe u
MMO3HAaBaHE Ha CJIOKHU BPB3KHM MEXKIY KIIOUOBHM KOMIIOHCHTH Ha paboTHaATa cpenaa
Kato (akTop 3a EMOIMOHAIHO OJlaromojyyue Ha ciuyxutenute. [Ipuemam
CHUCTEMAaTU3UPAHUTE IIPUHOCH KaTO OTKPOSBAM PEJIUIIA OT TSAX, KOUTO UMAT HAy4HO-
IPUJIOKEH XapakTep B oOjlacTTa Ha JWHAMHKAaTa Ha KadeCTBOTO Ha paboTHaTa
cpeda: ycemaHeTo 3a OJjaromojiydue Ha pabOTHOTO MSICTO MoOXKe ga Oble
MOBJIUSBAHO YpEe3 Pa3IMYHM MEXaHU3MH KaTo C€ akKICHTHUpa, Y€ JUISPCTBOTO,
yCEIIaHeTO 3a MPUHAJICKHOCT KbM €KHIMa M OAJIaHCHT MEXIy padoTa U CBOOOITHO
BpeMe BJIMSAT Ha HUBATa Ha IAaCTUE W OJaronojydue; OpraHu3aloOHHaTa cpeaa
MOX€ Jia BOAM /10 MO-BUCOKHU WJIM MO HUCKU HHMBA Ha OJarornoiyyve Ha paboTHOTO
MSACTO KaTO C€ WMa MPEIBHJ, Y€ KaKTo (u3MuecKkara cpeaa, Taka M CJIOKHATa
CHUCTEMa OT B3aMMOOTHOIICHHS Ha PAaOOTHOTO MSCTO TOBIHSIBAT YCEIIAHETO 3a
yJIOBJIETBOPEHOCT Ha paOOTHOTO MSCTO; IIO-BUCOKUTE HHMBA Ha OJIarornoyiydre ca
IPEArocTaBKa 3a MO3UTUBHU MTPOMEHHM B Ka4eCTBOTO Ha paboTHara cpeaa. Karto ce
uMa TMPEeABU] 3HAYMMOCTTa Ha eMOITMOHATHOTO OJIaronojydrne Ha paboTHOTO MSICTO
KaTO KOMIIOHEHT OT MPEXUBSABAHUATA HA CIY)KUTEIUTE, IIOCTUTHATUTE PE3YNITATH B
JMCEPTAIIMOHHOTO M3CJIEABaHE TPSAOBA Jja Ce Pas3riekKaaT U KaTo CTUMYII 3a ObAeIn
M3CIIeIBaHUS B Ta3H 00JIaCT.



IIpeacraBeHuTe OCHOBHM Pe3yJITATH U HAYYHHM NPHHOCH HA JUCEPTANMOHHUA
TPYA MOKAa3BaT, Yye u3cjaeaoBaTe/icKara ueJ e nocruriara u Ejgena Jlumurposa
KyJsioBa npure:kaBa cnocoOHOCTH 32 NMPOBEXKAAHE HA CAMOCTOSITETHO HAYYHO
NPOy4YBaHe MO0 3HAYUMHM 32 COLMATHO-UKOHOMHYECKOTO pa3BUTHE NMPOOJIeMHu,
KOEeTO 00XBallla KaKTO0  NOAT0TOBKATA HA TeOPETHUKO-METOJ0JI0THYeCKH
HHCTPYMEHTAPUYM TaKAa U eMIIMPUYHO NIPOYYBAHeE.

Ounenka HA NyOJUMKAIMHATE MO TUCEPTANUATA

[To TemaTa Ha nucepTalMOHHUS TPyA ca npeactaBeHn 3 nmyonukanuu: Kynosa, E.
(2021). Pabomna cpeoa u 6nracononyuue na cayxrcumenume. XXI MexayHapoaHa
Hay4yHa KOH(QEpeHIMs Mo cTpouTesicTBO W apxurektypa BCY 2021, ISSN: 1314-
071X, (157-160 ctp.); Kynoma, E. (2022). I'padcka cpeoa u 6nacononyuue. XXII
MexyHapoaHa HaydyHa KOH(EPEHIIUs 10 CTPOUTENICTBO U apxuTekTypa BCY 2022,
ISSN: 1314-071X, (147-154 ctp.) Kynosa, E. (2023). Bpvska medxcdy audepcmaso u
Onacononyyue Ha pabomumomo MsACmo — Ookazameiacmea om Eeponeiickomo
coyuanHo uszciedsare. VIkonomuuecku u couuanHu antepHatuBu, ISSN (online):
2534-8965, (1/2023) B nyOiukanmuuTe C€ OTKPOSIBAT AaKICHTH W HW3BOAM OT
JTUCEPTALMOHHOTO MPOYYBAHE U MO TO3U HAYUH JI0 MIUPOK KPBI OT 3aMHTEPECOBAHU
JIMLA JOCTUTAT PE3YJITATH OT U3CIEABAHETO.

Ouenka Ha aBTopedepara

ABTOpedepaTbT KOPEKTHO OTpa3siBa ChAbPXKAHUETO HA TUCEPTAIIMOHHUS TPYI U
CUCTEMaTU3HUpa pe3yJNTaTUTE OT MH3CIEABAHETO B KOHTEKCTa HA YCHENIHOTO
M3MbJIHEHNE HA TOCTABEHUTE U3CIEAOBATEIICKH 3aJa4H.

benexxku, npenopbKu, BIPOCH

JlucepTallMOHHOTO M3CeABaHE € POKYCHPAHO BbpPXY MpPEIMET, 0OXBaIIalll CI0XKHH,
3HQYUMHU W MHOTOIUIACTOBM KOMIIOHEHTH- TSIXHOTO TIPOY4YBaHE IPOBOKHUPA
MHOTOOPOWHU BBIPOCH, BKJI. W aAKICHT BBPXY HAPACTBAIIUTE OYAKBAHHS KbM
PBHKOBOAUTENINTE/MEHUKBPUTE Ha PAOOTHU €KUIU. B TO3M KOHTEKCT JOKTOPAHTHT
MOX€ Jla MpeJCTaBu OTTOBOp Ha BbIpoca: Kato ce mmar mpenBuj U3BOAUTE, e
opraHu3aiioHHaTa cpeaa (BKIIOUBaIia KakTo pu3nveckara cpeja, Taka | CJIo)KHaTa
crcTeMa OT B3aMMOOTHOIICHHS Ha PabOTHOTO MSCTO) BIIMsC BbPXY AMHAMHUKATA HA
HUBaTa Ha Omaromojiyune Ha pabOTHOTO MSCTO, Ja C€ I0COoYaT OCHOBHH
MpeU3BUKATEIICTBA npen AKTyallu3UPaHETO Ha HEOOXONMUTE
KOMITETEHIIMHU/YMEHUS Ha PHKOBOJUTEINTE/MEHUKBPUTE HA pAOOTHU €KUIIH.



3akiIoueHue

[IpencraBeHUAT AUCEpPTAIIMOHEH TPy OOXBallla pe3yaTaTUTe OT 33 IbJIO0UEHO
U caMOCTOSTENHO npoBeAeHo oT Enena KynoBa HaydyHO u3ciieiBaHe, KOUTO HMAT
NOoTEeHIMaNd Ja oboratar uHpopManMoHHaTa 0a3a 3a B3eMaHE Ha YMIPaBICHCKU
penieHus B 00JacTTa Ha YChbBBPIIEHCTBAHE HA KAYECTBOTO HAa padOTHATA cpeaa KaTo
3HaYuM (akTop 3a TMPEKUBABAHUATA K EMOIMOHATHOTO OJaromoigyyue Ha
cayxutenure. Ha ocHOoBaTa Ha MpeACTaBEHUTE B PELIEH3UATA U3BOAU M OLEHKH, CE
o0o01maBa, 4e IUCEepPTalUMOHHUAT TPy pazpadboreH ot Enena KyneBa otrosaps Ha
M3MCKBaHMUATA Ha 3aKOHA 3a pa3BUTHETO Ha akaJeMHuYHus cbcTaB B PemyOnmka
bearapus, Ha IlpaBuiHMKa 3a MPOBEXKIAHETO HA KOHKYpPCH 3a NMPUAOOMBAHE Ha
HAay4YHU CTENEHM M 3aeMaHe Ha akajaeMU4HH JubxHocTH Ha YHCC, kakTo M Ha
[TpaBuiHuka 3a yueOHata aeiinocT Ha YHCC 3a nosmyyaBaneTo Ha oOpa3oBaTesHaTa
U HaydyHara crenel ,JJoktop”. ToBa MM JaBa OCHOBaHHE Ja rjacyBaM ,3a“ M Ja
IpernopbyaM Ha Hay4dHOTO KypH jAa npuchau Ha Enena KyneBa oOpasoBarenHaTa u
Hay4yHa CTEIEH JOKTOp mo npodecuoHanHo Hampasienue 3.8. UkoHoMuKa, HaydyHa
CIIEIHAIHOCT ,,JIKOHOMUKA ¥ OpraHu3anus Ha Tpyaa‘

Codus, 23.04.2023 IMoamuc: ...............
IIpodh.M.AranacoBa
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Author of the dissertation: Elena Kulova
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Information about the author

Elena Dimitrova Kulova was educated in a doctoral program at the
Department of Human Resources and Social Protection, Faculty of General
Economics of the UNSS, majoring in "Economics and Labor Organization™
according to Order of the Rector of the UNSS No. 951/11.04.2019.The training was
carried out in correspondence form from 02.04.2019 to 02.04.2023, during which
the obligations according to the individual plan of the doctoral student were
successfully fulfilled. After discussion of the dissertation work in the department of
"Human Resources and Social Protection” based on the decision of the departmental
council (protocol No. 2/27.02.2023) and the Faculty Council of the Faculty of
General Economics (protocol No. 3/07.03.2023) by order of the rector of the UNSS
(order No. 756/28.03.2023) focuses on the defense of the dissertation work.The
presented documentation shows that after completing higher education -
specialization "Economics and Labor Organization”, UNSS (1998-2002), a



significant period of work experience (2003-2020) stands out in the professional
development of Elena Dimitrova Kulova. during which she performs positions
(human resources inspector, human resources specialist) in the field of human
resources management with an emphasis on personnel movement administration
activities; provision of consultations in the field of labor and insurance legislation;
creation, modification and termination of employment relationships.The work
experience accumulated over the years in a real working environment is combined
with a systematic upgrading of the knowledge and skills of Elena Kuleva (2005
graduated OKS master, "Economics and organization of work", UNSS) as a basis
for a deep research interest in the current, multi-layered and challenging topic of
emotional well-being in the workplace.

General characteristics of the presented dissertation

In the conditions of growing interest in the quality of the work environment
and the experiences of employees in the organization as motivational factors, the
dissertation topic is distinguished both by relevance and by a number of challenges,
which are based on the various essential characteristics of emotional well-being in
the workplace. The dissertation research is focused on an up-to-date and significant
topic, which is related both to the dynamics of employee experience and to
increasing demands on the quality of the work environment.

The dissertation covers 190 pages, including: introduction, two parts,
conclusion, references and appendices. The exhibition presents 28 tables, 10 graphs
and 11 figures. After the introduction, the main presentation is structured in two
main parts. The first part is dedicated to the theoretical and conceptual foundations
of the dissertation research, where the focus is on the essential characteristics of the
conceptual apparatus (emotional well-being, subjective well-being, happiness, etc.),
which are a significant component of the adopted research methodological toolkit.
Emphasis is placed on diverse perspectives (including historical, cultural, etc.) and
results from a thorough survey of relevant publications and research in the field are
presented.In the list of used literature, 106 publications are indicated, the majority of
which are foreign, including the results of scientific research related to emotional
well-being, the quality of the working environment, leadership, etc. In the context of
the purpose of the dissertation, attention is paid to research on the relationships and
interaction of emotional well-being, happiness, creativity, personality traits,
productivity. The first part highlights the study of factors that influence emotional
well-being in the workplace, focusing on: office environment; health condition;
leadership; balance between working time and free time - flexible working time.
The in-depth study of conceptual features and terminology in the field of emotional
well-being in the workplace is accompanied by research and citation in the



dissertation of a significant range of publications. This shows a high degree of
awareness of the dissertation student Elena Kulova on the issues that are considered
in the dissertation work.In the second part of the main presentation, both the key
methodological parameters of the empirical study and the results of the conducted
empirical study are presented, emphasizing the relationships between well-being at
the workplace, happiness, the main activity performed, and subjective general
health. The results of a study of relationships between the levels of subjective well-
being in general and the national levels of subjective well-being with different
demographic and social characteristics are systematized: gender; age; education;
income. Results are presented from a study of the relationship between workplace
well-being and specific work-related variables: working hours and balance;
leadership and well-being; affiliation.At the end of the second part, consequences of
workplace well-being in the context of employee experiences and organizational
performance are systematized.

Goals, tasks, subject and object of the dissertation research

n accordance with the requirements in the introduction, both the research
objective (to study and systematize scientific achievements regarding the nature and
importance of emotional well-being at the workplace and to quantitatively assess the
relationships of the studied phenomenon with characteristics of the person and the
environment) and relevant tasks to be accomplished: to explore the theoretical
foundations of well-being in general and emotional well-being in the workplace by
tracing historical and cultural paradigms and contemporary achievements; to track
factors leading to an increase or decrease in the feeling of well-being; to analyze the
main factors that influence emotional well-being in the workplace; to analyze the
effect of emotional well-being in the workplace on the individual and the
organization; to develop and present the statistical research methodology; on the
basis of data from a representative study to quantitatively evaluate the studied
Impacts, taking into account the already compiled comprehensive model and using
specialized software; to analyze the obtained results and draw conclusions about the
relationships of the overall sense of well-being and that of the workplace with
various personality characteristics and the socio-economic and work
environment. The subject of the study (the relationships of well-being, happiness and
emotional well-being at the workplace) and the object - the general population of 15
and over in ten European countries - Bulgaria, the Czech Republic, Estonia, Croatia,
Finland, France, Hungary, Lithuania, Slovakia, Slovenia - at the time of the
research). Statistical analysis in the study was performed using IBM Statistical
Package for the Social Sciences (SPSS) for Windows, version 22.0. The main
source of information for the conducted empirical research is data from the tenth
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round of the European Social Survey - the period of the research is 18.09.2020 -
31.01.2022.

Evaluation of the obtained scientific and scientific-applied results

The successful implementation of the set tasks is the basis of the research
results, among which, in the context of the methodological framework, are
systematized: studied and presented factors related to the dynamics of the feeling of
well-being with an emphasis on subjective general health, social communication and
social trust; analyzed significant factors that influence workplace well-being such as
leadership, balance between working time and free time, health status, office
environment, highlighting the results of the role of management as a factor
influencing individuals and teams in a given organization.; analytical perspectives
on the linkage of higher levels of well-being and productivity; developed and
presented methodology of statistical research, adapted to the specifics of data from a
representative study; reasoned conclusions about the relationships of the overall
sense of well-being and that of the workplace with various personality
characteristics and the socio-economic and work environment.The results of the
dissertation research are connected with the formulation and verification of the
accepted research hypotheses, based on which the following conclusions are
highlighted: there is a relationship between well-being, happiness and satisfaction at
the workplace, and a statistically significant relationship between the variables has
been confirmed: subjective well-being and happiness, subjective well-being and
well-being in the workplace,happiness and well-being in the workplace; well-being
Is associated with various socio-economic characteristics such as income, level of
education; the sense of well-being in the workplace can be influenced through
different mechanisms, and it has been empirically confirmed that leadership, sense
of belonging to the team and balance between work and leisure time influence the
levels of happiness and well-being.The results achieved in the dissertation work
show that Elena Kuleva has the ability to conduct independent in-depth scientific
research, which covers both the preparation of an appropriate methodological
framework and the provision of relevant empirical data, as well as the interpretation
of the obtained results. The dissertation research covers results that have the
potential to support and improve the information base for making management
decisions in the field of improving the quality of the working environment,
motivating staff and successfully managing work teams.

Evaluation of the scientific and applied scientific contributions

The dissertation research covers the results of an in-depth study of the
importance of emotional well-being in the workplace for the individual and the
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organization, which have a contributing character for a deep understanding and
knowledge of complex relationships between key components of the work
environment as a factor for emotional well-being of employees. | accept the
systematized contributions by highlighting a number of them that have a scientific-
applied nature in the field of the dynamics of the quality of the work environment:
the feeling of well-being at the workplace can be influenced through different
mechanisms, emphasizing that leadership, the feeling of belonging to the team and
work-leisure balance affect levels of happiness and well-being; the organizational
environment can lead to higher or lower levels of well-being at work given that both
the physical environment and the complex system of workplace relationships
influence the sense of job satisfaction; higher levels of well-being are a prerequisite
for positive changes in the quality of the working environment. Given the
importance of emotional well-being in the workplace as a component of employee
experiences, the results achieved in the dissertation research should also be seen as a
stimulus for future research in this area.The presented main results and scientific
contributions of the dissertation show that the research goal has been achieved and
that Elena Dimitrova Kulova has the ability to conduct an independent scientific
study on problems significant for socio-economic development, which includes both
the preparation of theoretical and methodological tools and empirical research .

Evaluation of publications

3 publications are presented on the subject of the dissertation: Kulova, E.
(2021). Work environment and employee well-being. XXI International Scientific
Conference on Construction and Architecture VSU 2021, ISSN: 1314-071X, (157-
160 p.); Kulova, E. (2022). Urban environment and well-being. XXII International
Scientific Conference on Construction and Architecture VSU 2022, ISSN: 1314-
071X, (147-154 p.) Kulova, E. (2023). Relationship between leadership and well-
being at work — evidence from the European Social Survey. Economic and Social
Alternatives, ISSN (online): 2534-8965, (1/2023) The publications highlight
highlights and conclusions from the dissertation research and thus reach a wide
range of interested parties with research results.

Evaluation of the abstract

The abstract correctly reflects the content of the dissertation work and
systematizes the results of the research in the context of the successful
implementation of the set research tasks.

Notes, recommendations, questions
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The dissertation research is focused on a subject covering complex,
significant and multi-layered components - their research provokes numerous
questions, incl. and an emphasis on the increasing expectations of leaders/managers
of work teams. In this context, the sk can present an answer to the question: Given
the findings that the organizational environment (including both the physical
environment and the complex system of workplace relationships) influences the
dynamics of levels of workplace well-being, indicate main challenges to the
necessary competences/knowledge/skills of the leaders/managers of work teams.

Conclusion

The presented dissertation covers the results of an in-depth and independently
conducted scientific study by Elena Kulova, which have the potential to enrich the
information base for making management decisions in the field of improving the
quality of the working environment as a significant factor for the experiences and
emotional well-being of employees. Based on the conclusions and assessments
made, it is summarized that the dissertation work developed by Elena Kuleva meets
the requirements of the Law on the Development of the Academic Staff in the
Republic of Bulgaria, the Regulations for Conducting Competitions for the
Acquisition of Scientific Degrees and occupying academic positions at the UNSS, as
well as the Regulations for the educational activities of the UNSS for obtaining the
educational and scientific degree "doctor”. This gives me the reason to vote "for"
and to recommend to the scientific jury to award Elena Kuleva the educational and
scientific degree of Doctor of Professional Direction 3.8. Economics, scientific
specialty "Economics and Labor Organization"

Reviewer:

(Prof.Margarita Atanassova, Ph.D.)
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