YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Otr: HoueHnr n-p Auuna IletkoBa JlumutpoBa
YHUBEPCUTET 110 BbUBJINOTEKO3HAHUE u

HHDOOPMALIMOHHHU TEXHOJIOT'HU
3.5. Obwecmseenu KOMyHUKAyUU U UHPOPMAYUOHHU HAYKU

OTHOCHO:  JAUCEPTALMOHEH TPYJ 3a MPUCHXKJaHEe HAa 00pa30BaTEeIHA U HAy4YHA
CTEIIEH L, AOKTOP 110 Hayuna cneyuarnocm B YHCC.

ABTOp Ha TMCEPTALMOHHHUS TPYA: Enena /lumutposa Kynosa

Tema Ha TUCepTallMOHHUS TPYA: »IHaueHue Ha eMOYUOHATHOMO
Onazononyuue Ha paboOmMHOMO MACMO 34 JIUYHOCMA U
opeanuszayusma

Ocnosanue 3a peCTaBsSIHE Ha CTAHOBUIIIETO: yYaCTHE B ChCTaBa Ha HAYYHOTO
KYpH 10 3aldTa Ha JUCEPTAlMOHHUS TPYA CbhIacHO 3amoBen No
594/13.03.2023 r. na Pexropa na YHCC.

1. Undopmanus 3a q1ucepTanTa

JlucepTanThT ce € oOydaBasl MO JOKTOpCKa Mporpama KbM Kameopd
Yosewku pecypcu u coyuanna 3zawumal Obwouxonomuuecku ¢haxyimem Ha
YHCC no nayuna cneyuannocm cpriacHo 3amnoses Ha 3am.-pekropa no HUJL
Ha YHCC Ne951/11.04.2019 r. OOydeHHETO € OCBIICCTBCHO B pPeoo8HA U
snocieocmsue 6 3a0ouna hopma npes nepuoaa 2019-2023 r.

2. O0ma xapaKkTepucTHKA HA MPeJICTABEHNs IMCEPTALMOHEH TPY/
Hucepranmionnus Tpya € ¢ ooem ot 190 crpanunu. CTpykTypupaH € B

YBOJI, JIBE€ TJIaBH, 3aKitoueHue, Oubnumorpadusi, mpuwioxeHus. B uznoxxenuero
ca npencraBeran 28 tabmuiu, 10 rpaduxku u 11 ¢urypu. bubmmorpadusita
cpabpxka 106 n3TOUHMKA.

TemaTta Ha  JOUCEepPTAIMOHHUS TPyA €  WHTEPAMCIMIUIMHAPHA.
EMormmoHaTHOTO 01aroChCTOSIHUE Ha CIYKUTEIHTE TPsAOBa na Oble HE caMo
U3CIIEIBAHO, HO W Pa3MIekKIaHO TIpe3 Ipu3MaTa Ha ThPCEHE Ha Bb3MOXKHOCTH 32



MOBUIIABAHETO My, ThH Karo TO HKMa IMpsiKa BPbB3KA CBbC CIYKEOHOTO
MPEACTABSHE HAa WHAMBHUAA, & OT TaM M C MO3UTHUBUPAHETO HA ISJIOCTHOTO
KOHKYPEHTHO IpEACTaBsHE HA OpraHu3alMsITa.

llenTa Ha nucepTalMOHHUS TPYJl € MPOYYBAHETO M CUCTEMATU3UPAHETO
HAa HAy4YHHUTE JOCTHIXKEHUS, CBBpP3aHU CBHC CBHIIHOCTTa M 3HAYEHUETO Ha
€MOIIMOHAIHOTO 0JIaronoiyuyrne Ha pabOTHOTO MSCTO, KAKTO U M3TOTBSHETO Ha
KOJMYECTBEHA OIEHKa Ha BPB3KUTE Ha U3CIEABAHOTO SBJIEHUE C
XapaKTEPUCTHKUTE HA JUYHOCTTA U cpenara. [locraBeHuTe 3a1aun Npou3THYaT
JIOTUYHO OT 3aJajieHaTa Lell.

OOeKThT Ha M3CIEABAHETO € IeHepallHaTa ChbBKYMHOCT Ha HACEJIECHUETO
Ha 15 ¥ nmoBeuye HaBBPIIEHU FOJMHM Ha JECET €BPOIIECHCKU CTPaHU, Cpel KOUTO
u boearapus. IlpenMersT Ha H3CleBaHE ca BPB3KUTE Ha OJAromnoIy4yueTo,
IACTUETO U €MOLMOHAIHOTO OJaronojlyyne Ha pabOTHOTO MSCTO C Pa3IMYHU
JUYHOCTHU XapaKTEPUCTUKHU M HArjacu, KaKTO M C ONPEEINH cneuu(UuKu Ha
cpenara. ABTOpPBT Ha JUCEPTAMOHHHS TpyHA (opMmMyaupa U ChOTBETHUTE
M3CIIEIOBATEICKN XUIMOTE3H. KOpPEeKTHO € YNMOMEHAaTO M OTrpaHUYEHUETO Ha
M3CIIEIBAHETO, CBBP3aHO C KOMIUIEKCHHSI XapaKTep Ha pasIiekJaHaTa
npoOJieMaTHKa.

B mppBara rnaBa Ha nuceptanioHHus Tpyd qokropaHT Enena Kynosa ce
cnupa Ha TEOPETUYHUTE IIOCTAHOBKHM, CBBP3aHM C EMOLMOHAIHOTO
Omarononyuyue. Pasriexna CbhIIHOCTTa HAa MOHSATUETO, TEOPUUTE Ha
Omarononyuuero, cnopen [anuen Xeitbopn /2008/, mocTtaHOBKUTE 3a
CyOEKTMBHO W OOEKTMBHO IaCTHE, KakTO0 MW 3a 0JIaronojy4duero.
[IpoOnemaTukara e u3ciaeaBaHa U Mpe3 Mpu3MaTa Ha OpraHu3alusITa 1 HEHOTO
yopaBieHue. AKINEHTBT € TIOCTaBeH Ha T[O3UTUBHATa ICUXOJIOTHS,
HEBPOHAYKUTE, COUMAIIHUTE B3aumozenctBud. Jlokropant Kymnoa ananusupa
TPU OCHOBHHU MOHSITHUS B CBOETO M3CJEABAHE — EMOLIMOHAIHOTO 0JIaronoyydue
Ha pabOTHOTO MACTO, CYOEKTUBHOTO 0JIaronojayyue U MAacTHETO.

Bropara rnaBa Ha JOMCEpTAaMOHHUS TPYA TMPEACTaBd EMIHUPUYHOTO
u3cieBaHe, 0a3upaHoO Ha JIaHHU OT J€CeTH KpbI' Ha EBpomneickoTo coluaniHo
u3ciie/iBaHe, Kouto ca cbOupanu B miepuoga 2020-2022 r. ABTOpPBT Ha
OUCEPTALIMOHHUS TPYH MPEICTaBs] KOPEKTHO OCHOBHHMTE KOMIIOHEHTH Ha
W3CIIEIBAHETO.



3. OueHka Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yaTaTH
@OKyChT Ha JUCEPTALIMOHHHS TPYJ € HACOYEH KbM MO3UI[MOHUPAHETO Ha

beirapus. Y Hac ce HaOogaBaT HUCKU CPEIHU CTOMHOCTH MO OTHOIICHHE Ha
yJIOBJICTBOPEHUETO OT JKMBOTa Karo Isut0. IlpeacraBeHu ca pa3OupaHeTo 3a
EMOITMOHAITHOTO OJIaromnojy4Yre Ha pabOTHOTO MSCTO, KAaKTO M 3HAUYCHHETO Ha
JHUJIEPCTBOTO, OajaHca U pabOTHOTO BpeMe, MPUHAIIICKHOCTTA KbM eKuma. Bb3
OCHOBA Ha HaIlPaBCHHS aHAJIN3 € U3IThIHCHA IIeJITa Ha AUCEPTALIMOHHUS TPYI U
ca MOTBBPJCHU BPBH3KUTE MEXKTY SBIICHUETO OJIArOIOJIydre M Pa3IudHU JIPYTH
JUYHOCTHH W COIMAJIHU SIBJICHUS KAaTO BB3PaACT, 00pa3oBaHUE, T0X0, paOOTHO
BpeMe, KOHKPETHH JINJCPCKH ITOBEACHHS.

W3non3BaHaTta METOAOJOTHs, OCHOBAaHA HAa KOJMYECTBEHH METONHU, €
pelieBaHTHA 3a [IOCTUTAHETO Ha 1elaTa M 3aJadydTe, IIOCTaBEHU B
JIUCEPTAMOHHUS TPYA.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHU MPHUHOCH

Hoxrtopant Enena KynoBa dopmynupa HaydHM W HayYHO-TIPHIIOXKHU
OPUHOCH KaTo JETailJieH aHaliu3 M 00O0OILIeHHMEe Ha OCHOBHUTE TEOPETHUUYHU
KOHIENIMH 3a CBHIIHOCTTa Ha OJAromoydyneTo, MIACTUETO W €MOIMOHAIHOTO
Omaromonyune Ha pabOTHOTO MSICTO M 3HAYEHHETO MM KaKTO 3a OT/EIHATa
JUYHOCT, Taka W 3a OpPraHM3allMUTe, KaKTO U TOTBBP)KJaBaHE Ha BpBH3KaTa
MEXIy TAX. AHalu3WpaHa € pialusaTa Ha CyOeKTMBHOTO OJiaromojlyuyve M
IIACTUETO C IM0Jla, BB3pacTTa OOpa30BaHUETO, J10X0/a, CYOEKTMBHOTO OOIIO
3[IpaBe, COIMAIHOTO OOIIyBaHe W AoBepHeTo. CTAaTUCTHUYECKH € TPOBEPEHO
HAJIMYMUETO, CUJIaTa M TOCOKATa Ha HW3CIICIBAHUTE BPB3KH. AHAIU3UpPaHU ca
OPUYUHUTE Ha M3CIICBAHUTE 3aBUCHUMOCTH U IMPAKTUYECKOTO UM 3HAUYECHHUE.
W3cnenBana € Bpb3kara MEXIy pabOTHOTO BpeMe, JIUAEPCTBOTO U
NPUHAJUIEKHOCTTa C E€MOLMOHATHOTO OJjaromnojyyue Ha pabOTHOTO MSICTO.
Ypes cTaTUCTUUECKH METOAM € MPOBEPEHO HAIMYUETO, CUiaTa U MOcoKaTa Ha
u3cienBaHuTe Bpb3ku. HampaBeHnu ca U3BoM 3a MPUUMHUTE 32 HAOII0JaBaHUTE
ABJIGHUS M TAXHOTO TPAKTUYECKOTO 3HAa4YeHHE. AKIEHTHUpPaHO € Ha
MOCIEANIINTE OT TMO-BUCOKUTE WM TO-HUCKM HUBAa Ha OJaromoiyyue Ha
paboTHOTO MSCTO, KaTo € JI0OKa3aHO, Y€ XopaTa C II0-BUCOKM HHBa Ha
Onarornoiryure ca mo-CKJIOHHHU Ja MoeMaT JOMbIHUTEIHH OTTOBOPHOCTH, TOPU
n 0e3 3amJianiane.

[Tpuemam npuHocute Ha Enena KysnoBa kaTo qocTaThuHM 3a MOTydaBaHe
Ha OHC ,,Jloxtop*.



5. Ouenka Ha MyOJUKALMHUTE MO JUCEPTANMUATA

Enena KynoBa e mnyOmukyBajia TpH CTaTUU, MPSKO CBBP3aHU C
npobyieMaTUKaTa Ha JUCEPTAlMOHHOTO M3cienBaHe. [lo cBoero chbabpikaHue
nyOnukanuuTe Ha JOKTOpaHT KynoBa XapMOHUpaT ¢ OCHOBHHMTE ACIEKTH Ha
JTUCEPTALUOHHUS TPYA.

6. Ouenka Ha aBTopedepara
[IpeacraBenusaTr apTopedepaT 1O 00EM U CHIBPKAHHWE AaJCKBATHO

OTpa3siBa IUCEPTALNOHHUA TPYIL.

7. KputuuHu 0ejie;KKH, NPeNnopbKU U BbIPOCH

KoHkpeTHH 3a0eneXKu KbM aBTOpa Ha JWCEPTAMOHHUS TPy HIMaM.

[IpenopruBaM TOCEABAIIO W3/IaBaHE HA IHUCEPTAMOHHUS TPYI KaTo

MoHoTrpadus.

Boenpocht Mu kbM gokTopaHT KynmoBa € kak 1mie ce ympasisBa
E€MOIIMOHAJIHOTO 0OJIaromojlyuyde Ha CIYXUTEIUTE B YCJIOBHSATa Ha BCE IIO-
KOMIUJIEKCHOTO TEXHOJOTMYHO pa3BUTHE, KOETO HHU TMPaBH OTKPUBAECMU
HEMpecTaHHo, paboTaTa OT AMCTAHIIMS, Pa3MUBAHETO HA TPAHUIIUTE MEXKITY
pabOTHO U JINYHO Bpeme?

8. 3akiouenue
Cren kaTo ce 3amo3HaxX ChC ChIbPKAHUETO HA TUCEPTAIMOHHMS TPy Ha

noktopanta Enena JlumutpoBa KynoBa, mnpemraram T8 ga mnpuaoOue
oOpa3zoBareHa M Hay4yHa CTeNeH ,,JJOKTOp~ IO Hay4yHa CHEHHATHOCT
,,/IKOHOMHKA U OpraHu3aius Ha Tpyaa‘.

10.04.2023 r. Iommuc: .....coooovviviiiiiiinnn.



YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

REVIEW

By: Associate Professor Yanica Petkova Dimitrova, PhD

UNIVERSITY OF LIBRARY STUDIES AND INFORMATION
TECHNOLOGIES

3.5. Public Communications and Information Sciences

Subject: dissertation work for the award of an educational and scientific degree
"doctor" in a scientific speciality at UNWE.

Author of the dissertation: Elena Dimitrova Kulova
Dissertation topic: "Importance of emotional well-being in the workplace for
the individuals and the organizations."

Reason for presenting the opinion: participation in the composition of the
scientific jury for the defence of the dissertation according to Order
No. 594/13.03.2023 of the Rector of the UNWE.

1. Information about the dissertation student

The dissertation student was trained in a doctoral program at the
department of human resources and social protection/faculty of general
economics of the unss in a scientific speciality according to the order of the
vice-rector for research and development unwe no. 951/11.04.2019. The
training was carried out full-time and part-time during 2019-2023.

2. General characteristics of the presented dissertation work

The dissertation has a volume of 190 pages. It is structured in an
introduction, two chapters, a conclusion, a bibliography, and appendices. The
exhibition presents 28 tables, ten graphs, and 11 figures; the bibliography
contains 106 sources.

The topic of the dissertation work is interdisciplinary. The emotional
well-being of employees should be examined and considered through the prism
of searching for opportunities to increase it since it has a direct relationship with



the individual's work performance, and from there, with the politicization of the
overall competitive version of the organization.

The purpose of the dissertation work is the study and systematization of
scientific achievements related to the nature and importance of emotional well-
being in the workplace, as well as the preparation of a quantitative assessment
of the relationships of the studied phenomenon with the characteristics of the
person and the environment. The complex tasks follow logically from the set
goal.

The object of the study is the general population of 15 and over in ten
european countries, including bulgaria. The research subject is the relationships
of well-being, happiness and emotional well-being at the workplace with
different personal characteristics and attitudes, as well as with certain specifics
of the environment. The author of the dissertation also formulates the relevant
research hypotheses. The limitation of the study, related to the complex nature
of the issues under consideration, is also correctly mentioned.

In the first chapter of the dissertation, doctoral student elena kulova
dwells on the theoretical statements related to emotional well-being. It
examines the essence of the concept, and theories of well-being, according to
daniel heyborn /2008/, ideas about subjective and objective happiness and well-
being. The issue is also examined through the prism of the organization and its
management. Emphasis is placed on positive psychology, neuroscience, and
social interactions. Doctoral student kulova analyzes three main concepts in her
research - emotional well-being at the workplace, subjective well-being and
happiness.

The dissertation's second chapter presents the empirical study based on
data from the tenth round of the european social survey, which was collected in
2020-2022. The author of the dissertation correctly presents the main
components of the study.

3. Evaluation of the obtained scientific and scientific-applied results
The focus of the dissertation is on the positioning of Bulgaria. We have

low average values in terms of life satisfaction in general. An understanding of
emotional well-being in the workplace is presented, as well as the importance of
leadership, balance and working time belonging to the team. Based on the
analysis, the aim of the dissertation work has been fulfilled, and the connections
between the well-being phenomenon and various other personal and social



phenomena such as age, education, income, working hours, and specific
leadership behaviours have been confirmed.

Based on quantitative methods, the methodology used is relevant to
achieving the goal and tasks set in the dissertation work.

4. Evaluation of scientific and scientific-applied contributions
Doctoral student Elena Kulova formulates scientific and scientific-

applied contributions such as a detailed analysis and summary of the main
theoretical concepts of the essence of well-being, happiness and emotional well-
being in the workplace and their importance both for the individual and for
organizations, as well as confirming the relationship between them. The
relationship of subjective well-being and happiness with gender, age, education,
income, general emotional health, social communication and trust was
analyzed. The presence, strength and direction of the studied relationships were
statistically verified. The causes of the investigated dependencies and their
practical significance are analyzed. The relationship between working hours,
leadership and belonging to emotional well-being in the workplace has been
investigated. Statistical methods were used to verify the studied relationships'
presence, strength and direction. Conclusions were made about the causes of the
observed phenomena and their practical significance. It has focused on the
effects of higher or lower levels of well-being in the workplace, showing that
people with higher levels of well-being are more likely to take on additional
responsibilities, even without pay.

| accept the contributions of Elena Kulova as sufficient to receive the
educational and scientific degree "Doctor".

5. Evaluation of dissertation publications

Elena Kulova has published three articles directly related to the issues of
the dissertation research. The content of doctoral student Kulova's publications
Is in harmony with the main aspects of the dissertation work.

6. Evaluation of the abstract

The volume and content of the presented abstract adequately reflect the
dissertation work.

7. Criticisms, recommendations and questions

| have no specific remarks about the author of the dissertation, and |

recommend subsequent publication of the work as a monograph.
My question to doctoral student Kulova is how will the emotional well-
being of employees be managed in the conditions of increasingly complex



technological development, which makes us constantly discoverable, working
remotely, blurring the boundaries between work and personal time?

8. Conclusion

After getting acquainted with the content of the dissertation work of the
doctoral student Elena Dimitrova Kulova, | suggest that she acquire the

educational and scientific degree "doctor" in the scientific speciality
"Economics and Organization of Labor",

April 10, 2023 Signature



