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npodecroHanHo HampapiieHue 3.7. AIMUHUCTpalUs U YIpaBJICHHE, Hay4yHa
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OTHOCHO: JUCEPTALMOHEH TPYA 3a MPUCHXKJIaHEe HAa 00pa30oBaTe/IHA U Hay4YHa
CTENEH ,AO0KTOP* 10 Hay4yHa CHEHUATHOCT ,,YIIpaBieHUE",
npodecuoHanHo HamnpaBiieHue 3.7. AIMUHUCTPALUs U YIPaBICHUE
B YHCC.

ABTOp Ha qucepranuoHHus TpyA: ['eprana MBanosa Kosea

Tema Ha quceprauMoHHMs TPYA: Bb3M0OXKHOCTH 3a npuioKeHUE Ha ,,/[u3alH
MUCJICHETO B  YNPaBIEHUETO Ha OBJITapCKH  CTOIMAHCKH
Opra’u3anuu

OcHoBaHHe 3a MpeICTaBsiHe Ha CTAHOBMILNETO: yYacTHE B ChCTaBa Ha
HAy4YHOTO XypH MO 3al[uTa Ha JUCEPTAUUOHHUS TPYJI ChIVIACHO 3anoged Ne
1341/25.05.23 r. Ha 3am. pexropa o HUJI u MexayHapoaHO ChTPYIHHUIESCTBO
Ha YHCC nou. n-p Muxaun MycoB 3a onpeaensiHe Ha HayYHO KYypH.

1. NUndopmanus 3a 1ucepTanTa

Huceprantbt 'eprana MBanoBa KoneBa ce e oOydaBana B JIOKTOpCKa
nmporpama ,,YnpasieHue™, KkbM Kareapa ,,Ynpasienue Ha YHCC no HayuHna
crienuanHoct ,,Ynpasienue“ B I[IH 3.7 AnMuHuctpanuss u ynpasJ€HHUE,
cwraacHo 3anoBeq Ha Pexropa Ha YHCC Nel713./29.06.2022 r.. 3auucnena e
KaToO JOKTOPAHT Ha camMocTosiTesiHa moArotoBka ot 21.06.2022 r. ¢bCc cpok Ha
oOyuenne 3 ronuHu. JIOKTOpaHTHT MPHUTEKaBa HEOOXOAUMAaTa KBaTU(UKAIIHS,
OMHUT W YMEHUS B 00JacTTa Ha HAYYHUTE HM3CICABAHUS W TPEToJlaBaHEe Ha
yueOHO chabpkanne. ChIVIACHO TpenocTaBeHaTa HWHGOpPMAILUSI € XOHOPYBaH
acuctent npenogasareis B JITY u B YHCC. JIoOKTOpaHTHT € OTYKCIIEH C MPABO
Ha 3aIllMTa, ChIIIACHO 3anoBe Ha pektopa Ha YHCC Ne1402/30.05.2023 1.



2. O01a xapakTepuCcTUKA HA NPeCTABEHUS TUCEPTAIUOHEH TPY

Kato unmen Ha Hay4yHOTO Xypu C€ 3all03HaX C BCUYKH JIOKYMEHTH U
MaTepualid Mo 3aluTaTa, KOMTO ChOTBETCTBAT HA M3UCKBAHUATA HA 3aKOHA 3a
pa3BUTHE Ha aKaJeMUYHUS ChCTaB U [IpaBuUiHMKA 32 HETOBOTO MPUIIOKEHUE,
KOETO MM JlaBa BB3MOXXHOCT 3a TMbJHA M OOEKTHBHA OILIEHKa Ha
JTUCEPTALIMOHHUS TPYI.

JlucepTallMOHHUAT TPy € B 00eM OT 215 cTp. U € CTPYKTypUpaH B TpU
TJIaBH, YBOJI, 3aKJIIOYEHHE, CIIMCHK Ha M3IMOI3BAHUTE JTUTEPATYPHU U3TOUYHUIIH.
[IpeacraBenu ca 12 npunoxenus B 06em ot 77 ctp. OCHOBHUST TEKCT ChAbpKA
130 durypu u 17 Tabauiu, KOUTO O KAaTETOPUYEH HAYMH BU3YyaJU3UpaT
pe3yaTaTuTe OT HampaBeHuTe wu3scienBanusi. l[IpencraBeHu ca TaOmuIM C
O3HAYCHMS ¥ HOTAI[UU, KAKTO ¥ PEUHUK C U3MOJI3BAHUTE CHKPAICHUS.

VYBOIBT M 3aKIIOYEHHUETO CHOTBETCTBAT HA ChABPKAHUETO Ha
TUCEPTAIMOHHUS TpyA. B moakpena Ha W3JI0KEHHETO ca BKIIOYeHH 317
JUTEpAaTypHU M3TOYHUKA, OT KOUTO &7 ca Ha OBIrapckd €3UK U
230 Ha 9yK]T 3UK.

Temara Ha IUCEPTALIMOHHUS TPY] € 3HAUYMMa OT HaydyHa M MpaKTUYecKa
rJielHA TOYKAa W TMOJYEPTAHO aKTyalHa. APrymMEHTH B Ta3W IIOCOKa ca
BJIMSIHUETO Ha TJI00AIU3aIusaTa, CBPBXIPOU3BOJCTBOTO, JIWHAMUKATa Ha
nazapuTe, MO-KbCHUSl )KM3HEH LHUKBI Ha MPEAJIaraHUTE CTOKU M YCIYTd, IO-
BUCOKHUTE W3UCKBAaHUA M HUHPOPMHUPAHOCT Ha MOTPEOUTETUTE, 3aCHICHOTO
Ipe/JiaraHe M KOHKYpPEHIIUSI B ChbBPEMEHHAaTa Ia3apHa WKOHOMHKA, KOHUTO
HajaratT HEOOXOAMMOCT OT HOBHU M C MO-BHCOKA €(EKTHUBHOCT TMOJIXOIU 3a
reHepupaHe Ha MHOBAaTHMBHHU pelieHus. ToBa Hajara mpeolieHKa Ha peaula
CMATaHU 3a OE3CMOPHU JO Cera CXeMH Ha yIpaBJeHUE U T€HepUpaHe Ha HOBU
OTIPaBHA TOYKM W OpPraHU3alMOHHM pelleHus. ToBa MpaBu aKTyajaHO
MpUaraHeTo Ha T'bBKABM W HECTAHJAAPTHU TMOAXOAU, KAKTO U HA OU3AUH
Memo00102usama 3a TEHEPUPAHETO HA UHOBALIUU.

ABTOPBT CH € TOCTaBWJI SICHA, KOHKPETHAa M M3MbJIHUMa Iea (1a ce
uAeHTUGUIMpAT O0JacTUTe Ha TMPUIOKEHHWE Ha KOHICMIHITa ,,IU3aiiH
muciaene” (M) B Obarapckute crtomancku opranuzanuu (bCO), karo ce
pPa3KpUAT BB3MOKHOCTUTE 3a MPUIIATAaHETO MY B TSAXHOTO YIIPABJICHUE,
BKJIFOUUTEITHO MPHU Pa3pabOTBAHETO HA CTPATETHH U ONEPATUBHU YIIPABICHCKU
nentHoctH). [lpaBmiHO € dopmynupan OCHOBHHSI HaydeH MpoOjeM, KaTto e
ONpeeNINJI TOUHO HErOBUTE T'PAHMIIM M HABJIHO aJ€KBATHO € apryMEHTHUpal
CBIIECTBYBAIIUTE OrPAaHUYEHUS B KOHTEKCTAa Ha W3CIEABAHETO. SICHO u
KOHKPETHO ca IOCOYEHHM M3CIIeIOBATEICKUTE 3aJaud, OOeKTa, MpeaMmera u
OCHOBHATa Hay4yHa Te3a Ha U3CJIeIBAHETO, KOSITO MPEMUHABA MIPE3 TOKa3BAHETO
WM OTXBBPJSHETO HAa TpU XUIMOTe3u. Pa3zpaboTreHa € MeToAuKa, KOSTO €



HaITBJIHO JOCTAaThYHA 32 IMOCTUTAHE HA IEINTE HA M3CICABAHETO. Y TOUHEHU Ca
MOHATHUATA U TEPMUHHUTE, KOUTO Ca M3IMOJI3BAHU B TUCEPTAIIMOHHUS TPY/I.

W3non3Banata mauTeparypa € MaKCUMaJIHO Onm3ka J0 TeMara Ha
TUCEPTAIMOHHUS TPY/ U JaBa JOCTATHYHO IIBJIHA KApPTHHA 32 ChCTOSHUETO HA
uscnenBanus npoOsiem. JluTeparypHUTe H3TOYHULM ca MOAPEICHU W
HOMEpPUPAHU CHIIIACHO U3MCKBAHUATA HA BH3IPUETUTE CTAHAAPTH.

JIOKTOpaHTHT € MPOYYUJ 3HAUUTENIEH 00eM JTUTEpATypPHU MU3TOUHHUIIU IO
TeMara, HUTHUPAI T € KOPEKTHO M € HalpaBWJ COOCTBEHA MHTEpIpETalus Ha
U3JIOKEHUTE B TAX Te3W. JlUCepTallMOHHUAT TPYJ IOKa3Ba, Y€ JOKTOPAHTHT
03HaBa OTJIMYHO JIUTEpaTypaTa 1Mo TeMara, Kosito € pazpadorui. Toil e uzBen
HEpENICHUTE MPOOJIEMHU, CUCTEMATU3HUPAJI TH € U € HAalPaBWJI KPUTHYCH aHAJIH3.

TekcThT € CHoMYyWIMBO OHArJEAEH C MHOTO TaOMUIU U (PUTypU, KOUTO
CBIIECTBEHO JIONMPUHACAT 3a HETOBOTO pasoupane. Pazpabomenusm
KoHyenmyaien mooen 3a umniemenmupane na /IM e anpooupan (mecmean
u eepuuyupan) 6 O0pAHU3AUUOHHAMA RNPAKMUKA HA U3C1E08AHUME
opeanu3zayuu, Kamo e a0anmupana Memoooa0cudecKama pamka, Koamo
UHmezpupa 6cCuYKuU pazu Ha npoyeca Ha Cv30agaHe HA HOBU UHOBAMUBHU
peuwtenusa. Pe3ynrature OT HAYYHOTO M3CIEABAHE Ca U3JI0KEHU SICHO, JJOTUIHO
U pa3doupaemo.

3. OneHka Ha MOJy4YeHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

[lonyyeHuTe HAy4YHU W HAyYHO-TIPUJIOKHHU pe3yJTaTH MoraT Jaa ce
pasrienar 3a BCsiKa €/lHa OT IJIaBUTE Ha JUCEPTAllUATA TOOTIETHO.

B 2naea nwpea HanbIHO JOTMYHO ca CHUCTEMaTH3WpaHU, O00OOIICHW W
JIOPa3BUTHU TCOPETUIHUTE TIOCTKEHUS W M3CJICABAaHMUS B HayYHATa JINTEpaTypa,
CBBP3aHU C MpeAMETa Ha wu3cnenBane. JlepuHupaHu ca OCHOBHHUTE TOHSTHS,
kKato (GOKYyChT € BBPXY aHalM3a Ha YETUPU Mojeia ¢ eneMeHTH oT J[M.
JletailnHO ca u3ClEeABaHM NPOIECHUTE WIUKIM W HWHTEPIPETAUH, KATO €
apryMeHTHUpaHa Bpb3kaTta Ha JIM ¢ WHOBallMHUTE W MPOCKTHOTO YIPABJICHHE.
HampaBeHna ¢ kpaTka xapakTEepUCTHKa Ha BB3MOKHOCTUTE 3a MPHUJIOKEHUE Ha
JIM B ymipaBieHHETO 4pe3 UACHTU(GUIIMPAHU YCIEIIHU NMPAKTUKH B Pa3InYHU
chepu Ha Ou3Heca.

Or mBpBa THaBa cTaBa sCHAa CTENEHTa Ha pa3paboTEeHOCT Ha
U3CIeI0BaTENICKuUs TpoOsieM U ce popmupa TeopeTnuHara 6a3a, Bb3 OCHOBA Ha
KOWTO JIOKTOPAHTHT M3BEXKJa OCHOBHATAa HAy4YHO-MU3CJIEIOBATEICKA Te3a.
N3noxenneTo B mhpBa IaBa M3IPJIO € TMOJYMHEHO U (POKYCHPAHO KbM
TEOPETUYHOTO OOOCHOBaBaHE Ha IelTa HA JUCEPTAIMOHHUS TPYId U
KOHKPETHUTE 3aJadyd B Tporeca Ha padora. M3BoguTe, 10 KOWTO IOCTUTA
JOKTOPAHTBT Ca PE30HHU, TOJKPEIICHH CBhC COJIMIHA apTyMEHTAIIUA.
NscnenBanero B WhpBa TJlaBa € MHOTO 3aIbJI00YECHO | IIPEICTaBIISIBA



HeoOXoauMaTa OCHOBA 3a pa3pa0OTBaHE Ha METOMIOJIOTHATAa Ha €MIMPHUYHOTO
U3CIIE/IBAHE.

BbB 6mopa znaea € npencTtaBeHa Mmemoouueckama pamka Ha
npoeedeHomo u3ciedeane, KOSITO BKIIOUBA HAYyYHOU3CIIEIOBATEICKUTE
METOJIMKU 3a TpPOBEXKJaHe, 00padoTKa W aHalu3 Ha pe3yJITaTUTe OT JBE
BTOPUYHM W TPU MOBPBUYHU EMIUPUYHU  MPOYy4YBaHUS  (TIMIJIOTHO,
CHEelUaIu3upaHo M ChIMMHCKO). M3BegeHH ca OCHOBHM METOJOJIOTMYHU U
EMIIMPUYHU OOO0OIIEHUsS] OT M3BBPIICHUTE MPOy4BaHUs, Ha 0a3a Ha KOWUTO €
000CHOBaH KoOHuenmyanen mooen Ha ev3oeiicmeuemo Ha JIM BbpXy
CTONAHCKUTE PE3YNTaTH.

B mpema znasa ce annu3upar M HMHTEPIPETHPAT HEMOCPEACTBEHUTE
pe3yiTatd OT TMPOBEACHUTE JIBE AaBTOPCKM EMIIMPUYHH IPOYUBAHUSA
(cnenuanu3upaHo M CHIIMHCKO), KaTO C€ anpoOupa aBTOPCKHUS KOHIENTYyaJeH
MOJeN Ha Bb3aeucTBHETO HAa [IM BBpXy cTomaHckute pesynaratu. M3mon3Banu
ca CTaTUCTHUYECTKH METO/H, 3a Ja C€ MoydyaT 000OILIEHU pe3yaTaTh U OLECHAT
3aBUCUMOCTH MO JaHHU OT EMIHMpUYHUTE wu3cneaBaHusa. M3BeaeHu ca
KOHKPETHU NPENOPBKHU 3a npuiokenue Ha [IM B ynpasnenuero Ha bCO u
ObJeIIM HACOKH 3a U3CJE/IBaHUS B 00JIaCTTa.

3aknwuenuemo Ha IHUCEPTAMOHHUS TPYA ChIbpKa 0000IIeHHE U
KOHCTaTallud [0 OTHOILUEHWE HW3IBJIHEHUETO Ha IIOCTAaBEHUTE 3aJaud B
JUCEPTALMOHHUS TPYI U JOKA3BAaHETO HA HAyYHATA T€3a HAa U3CJIEABAHETO.

4. OueHka Ha HAYYHHUTE U HAYYHO-TIPUJIOKHU NPHUHOCH

B nuceprannoHHusI TpyZX c€ ChABpXKAT pearLa IMOCTaHOBKH, UJIEH U
MPEAJIOKEHUS, KOUTO MOTaT J]a C€ OLICHSAT KAaTO MPUHOCH C HAYUHO-NPUTLOHCEH
Xapakmep B KOHTEKCTa HAa aHAIM3a U CUHTE3a HA ChHILECTBYBAILOTO HAYYHO
MO3HaHUE B 00J1aCTTa, OTHOCHO Kputepus OdorarsaBaHe Ha ChbIECTBYBallUTe
HayYyHu 3HaHus. IlpuemMaMm Wu3BLSUIO MNPETEHUUMUTE HaA JOKTOpaHTa KbM
U3BEACHUTE YeTUPHU NTprUHOCca. CIUCHKBT HA IPUHOCHUTE € ChbCTABEH MPABHIIHO U
OoTpa3siBa OOEKTHUBHO IOCTUTHATUTE OT JOKTOpaHTa HAy4YHU pe3yITaTH.
[IpyHOCHUTE MOMEHTH B JUCEPTALMITA IT0KA3BAT, Y€ JOKTOPAHTHT IPUTEKABA
3a1bI00YEHN TIO3HAHHWS B U3CIeJBaHaTa HayyHa o0mact. PaspabGoTteHusiT
KOHIIETITyaJICH MOJIeNl Ha Bb3nelcTBre Ha JIM BbpXy Ou3HEC pe3yiTature Ha
BCO, aBTOpCKara METOIUKA u HU3IOJI3BAHUSA U3CIIeJOBATECIICKH
MHCTPYMEHTapUyM ca JO0Ka3aTeJIICTBO, Y€ JIOKTOPAaHTBT € CHocoOeH Ja
IIPOBEXK/Ia CAMOCTOSITETHO HAYYHO M3CJEABAHE M Ja MHTEPIPETHPA JIOTHUYHO
pPE3YNTATUTE OT HETO.

5. OneHka Ha mMyOJMKANMUTE N0 AUCEPTAIUATA

JIOKTOPaHTBT € MPUIIOKUI TPU CAMOCTOSATEIHU MyOJUKaIlMU MO0 TemMaTa
Ha JAUCEPTAlMOHHUA TPy B pELEH3UpAHM HAyyHU u3JlaHud. Bcuuku Te
OTpa3siBaT KOHKPETHH acleKTH Ha U3CeAoBaTesickara padoTa Ha JOKTOPAHTa U



ocurypsiBar  HeoOxogumaTta  myomumyHocT.  IlyOnmkamuure — HambiIHO
YAOBJIETBOPSIBAT HAIMOHAITHUTE MUHUMAJIHHA W3UCKBAHMUS.

6. Ouenka Ha aBTopedepara

ABTopedepaTsT 0TpassiBa ChABPKAHUETO HA AUCEPTALIMOHHUS TpyA. Toi
ChIbpKa HeoOxonumara HUHGOPMALUA M  CHIIECTBEHUTE MOMEHTH OT
IPOBEJACHOTO H3CIIEBaHE. B HEro KOPEKTHO M IBUIOCTHO € IPEeICTaBeH
JIUCEPTAlMOHHUS TPy, OCHOBHUTE U3BOAM, PE3YATATH U HAYUHUTE IPUHOCH.

Jleno3upaHusaT aBTopedepaT Ha AMCEPTAIMOHHUSA Tpya € B obem 92
CTpaHUIIM (Ha aHIVIMMCKM M OBJrapcku e3uk). Toli e mobOpe odopMeH H
HETOBOTO CHIAbpPXKAHUE KOPECIOHAMpPA KOPEKTHO C OCHOBHMS  TpPYA.
ABTopedepaTpT € cbhCTaBeH CHOOpPa3HO M3UCKBAHHUATA, KAaTO OTpassBa B
CUHTE3UpPaH BHUJ CHABPKAHUETO HAa TPUTE TJABU B JUCEPTALMOHHUS TPYA,
Te3ara, OOEKTa M METOAOJOrMsATa Ha HAYYHOTO U3CIEBaHE, KaKTO U
MMOCTUTHATUTE TEOPETUKO-METOJOJOTMYHN U EMITMPUYHH PE3YITATH.

7. Kputu4Hu 0eJie:KKH, IPENOPbKU U BbIIPOCH

Hsimam kpuTH4YHH 0eJIe:KKH M BBIIPOCH 110 ChIECTBO.

KbM gokTOpaHTa MMaM cieqHaTa MpenopbKa: Ja MyOlIuKyBa CBOETO
u3cjeBaHe B MOHOTpaduyeH Tpy/l, 3a Ja 0bJie JOCTBIIHO U3CIIEABAHETO J0 MO-
IIUPOK KPBI' OT YUTATEIH.

8. 3ak/rovyeHue

IIpeacTaBeHUAT AUCEPTALMOHEH TPYyZ MOKa3Ba, Y€ aBTOPBHT IPUTEKABA
3abJIOOUEHU 3HAHMS B HM3CIeABaHaTa OT Hero mnpoOiemaruka. TemaTta Ha
JUCEPTALMOHHUS TPY/ € aKTyallHa U 3HauMMa B HAy4€H U MPAKTUKO-TIPHIIOKEH
acnekT. [{ucepTanusaTa € Ha'bJIHO 3aBBPILICHO HAYYHO W MPAKTUKO-TIPUIIOKHO
M3ClIe[IBAHE, KOETO OTroBapsi Ha M3UCKBAaHUATA Ha 3aKOHA 3a pa3BUTHE Ha
aKaJleMUYHUs ChCTaB, [IpaBuiIHMKa 3a HErOBOTO NpuioxkeHue u [TpaBuinHuka 3a
yueOHara aeitHoct Ha YHCC 3a mpuchxiaHe Ha oOpa3oBareiaHa W Hay4Ha
CTEIIEH ,,IOKTOp . B cBOETO m3cienBaHe JOKTOPAHTHT MOKAa3Ba, Y€ MPUTEkKABA
BB3MOKHOCTH 32 MPOBEXKIAHE HA CAMOCTOSITEIHO HAy4YHO W3CIEIBAHE U
[OJTlyyaBaHE Ha KOHKPETHU HAyYHHU M HAyYHO-TIPUJIOKHH PE3YJITaTU U MPUHOCH.

Bcuuko TOBa MM JaBa OCHOBAaHME J1a JaM IOJIOKMTEJHA OLEHKAa Ha
AUCEPTANMOHHUS TPYA U J1a IPEJIOKA HA yBAXKAEMUTE YICHOBE HA HAYYHOTO
KYpHU J1a B3€MaT pEUICHUE 32 NMPHUCHKIAHEe HA 00pa3oBaTe/IHATA U HAY4YHA
cTemneH ,,J0KTop* Ha I'eprana UBanoBa KoJsieBa no HayyHata CrieliMaaHOCT
,YTpaBlieHue, B mnpodecuoHanHo HampapieHue 3.7. AIMUHHCTpamus H
yIpaBieHUE.

31.05.2023 r. HMommuc: «..ooveeeee ..
Codus npod. n-p Kp.Xamxuen
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Title of the doctoral thesis: Possibilities for the Application of Design
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scientific jury for the defense of the doctoral thesis, in accordance with Order
No. 1341/25.05.23 of the Deputy Rector for Research and International
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the scientific jury.

1. Information about the doctoral candidate:

Doctoral candidate Gergana Ivanova Koleva has been trained in the
doctoral program Management at the Department of Management at UNWE, in
the scientific specialty Management in PF 3.7 Administration and Management,
according to the order of the Rector of UNWE No. 1713/29.06.2022. She was
enrolled as a doctoral student on a self-study basis on June 21, 2022, with a 3-
year duration of study. The doctoral candidate possesses the necessary
qualification, experience, and skills in the field of scientific research and
teaching. According to the provided information, she is a respected Assistant
Professor at the Technical University and at UNWE. The doctoral candidate has
been enrolled for the thesis defense according to the order of the rector of
UNWE No. 1402/30.05.2023.

2. General characteristics of the presented doctoral thesis



As a member of the scientific jury, | have got acquainted with all the
documents and materials related to the defense, which can be said to meet the
requirements of the Law on the Development of the Academic Staff and the
Regulations for its implementation, allowing me to provide a complete and
objective assessment of the doctoral thesis. The doctoral thesis has a volume of
215 pages in total and is structured into three chapters, an introduction, a
conclusion, and a list of literature sources. It includes 12 appendices with a
volume of 77 pages. The main text contains 130 figures and 17 tables which
vividly visualize the results of the conducted research. There are tables with
symbols and notations, as well as a glossary of abbreviations used.

The introduction and conclusion correspond to the content of the doctoral
thesis. In support of the presentation, 317 literature sources are included, 87 of
which are in Bulgarian and 230 in foreign languages.

The topic of the doctoral thesis is significant from a scientific and
practical perspective and highly topical. Arguments in support of the above
include the impact of globalization, overproduction, market dynamics, the
shorter life cycle of goods and services offered, higher consumer requirements
and awareness, and increased supply and competition in the contemporary
market economy, which necessitate the need for new and more efficient
approaches to generating innovative solutions. This requires a reassessment of
previously unguestioned management and organizational schemes and the
generation of new starting points and organizational solutions. This makes both
the application of flexible and non-standard approaches, and the design
methodology for innovation generation, relevant.

The author has set a clear, specific, and achievable goal to identify the
areas of application of the design thinking (DT) concept in Bulgarian business
organizations, revealing its management potential, as well as the development
of strategies and operational management activities. The dissertee has correctly
formulated the main scientific problem by defining its boundaries precisely, and
adequately justifying the existing limitations within the research context. The
research tasks, the object and subject, and the main scientific thesis of the study
are clearly and specifically stated which involves the validation or rejection of
three hypotheses. The methodology developed is fully sufficient to achieve the
research objectives. The concepts and terms used in the dissertation have been
clarified.

The literature used is as close as possible to the topic of the dissertation
and provides a sufficiently comprehensive overview of the state of the research
problem. The literary sources are organized and numbered according to the
adopted standards.



The doctoral student has examined a significant volume of literary
sources on the topic, cited them correctly, and provided her own interpretation
of the presented theses. The dissertation demonstrates that the doctoral student
has an excellent knowledge of the literature related to the developed topic. She
has identified unresolved problems, systematized them, and conducted a critical
analysis.

The text is effectively illustrated with numerous tables and figures that
significantly contribute to its understanding. The developed conceptual model
for implementing DT has been tested and verified in the organizational
practice of the researched organizations, with the methodological framework
adapted to integrate all phases of the process of creating new innovative
solutions. The results of the research are presented clearly, logically, and in a
comprehensible manner.

3. Evaluation of the scientific and scientific-applied results:

The obtained scientific and applied science results can be examined
separately for each chapter of the dissertation.

In the first chapter, the theoretical achievements and existing scientific
research related to the research subject are systematically organized,
summarized, and further developed. The main concepts are defined, with a
focus on the analysis of four models with elements of DT. The process cycles
and interpretations are thoroughly examined, emphasizing the connection
between DT, innovation, and project management. A brief overview of the
application possibilities of DT in management is provided through identified
successful practices in various business fields.

The first chapter clearly demonstrates the level of development of the
research problem and forms the theoretical basis upon which the doctoral
candidate derives the main research thesis. The exposition in the first chapter is
entirely subordinate and focused on the theoretical justification of the
dissertation's goal and specific tasks in the working process. The conclusions
reached by the doctoral candidate are reasonable and supported by solid
arguments. The research in the first chapter is in-depth and provides the
necessary foundation for developing the methodology of the empirical study.

The second chapter contains the methodological framework of the
conducted research, which includes the scientific research methodologies for
conducting, processing, and analyzing the results of two secondary and three
primary empirical studies (pilot, specialized, and essential). The main
methodological and empirical generalizations from the conducted studies are
derived, based on which a conceptual model of the impact of DT on economic
results is substantiated.



In the third chapter, the immediate results of the conducted two original
empirical studies (specialized and essential) are analyzed and interpreted,
validating the author's conceptual model of the impact of DT on economic
results. Statistical methods are used to obtain generalized results and assess
dependencies based on data from empirical research. Specific recommendations
for the application of DT in the management of Bulgarian business
organizations (BBOs) and future research directions in the field are presented.

The conclusion of the dissertation work contains a summary and findings
regarding the fulfillment of the set tasks in the work and the proving of the
scientific thesis of the research.

4. Evaluation of the scientific and scientific-applied contributions:

The dissertation work contains a series of statements, ideas, and
proposals that can be evaluated as contributions with an applied science nature
in the context of analyzing and synthesizing the existing scientific knowledge in
the field, regarding the criterion of enriching existing scientific knowledge. |
fully accept the claims of the doctoral candidate regarding the four
contributions made. The list of contributions is correctly composed and
objectively reflects the achieved scientific results of the doctoral candidate. The
contributing aspects in the dissertation show that the doctoral candidate
possesses in-depth knowledge in the researched scientific field. The developed
conceptual model of the impact of DT on the business results of BBOs, the
author's methodology, and the utilized research tools evidence that the doctoral
candidate is capable of independently conducting scientific research and
logically interpreting its results.

5. Evaluation of the publications related to the dissertation:

The doctoral candidate has submitted three independent publications on
the topic of the dissertation in peer-reviewed scientific journals. All of them
reflect specific aspects of the doctoral candidate's research work and provide the
necessary visibility. The publications fully meet the national minimum
requirements.

6. Evaluation of the abstract:

The abstract reflects the content of the dissertation. It contains the
necessary information and essential points from the conducted research. It
presents the dissertation work, the main conclusions, results, and scientific
contributions correctly and comprehensively.

The deposited abstract of the dissertation work is 92 pages long (in
English and Bulgarian). It is well-formatted, and its content corresponds
correctly to the main work. The abstract is composed according to the
requirements, synthesizing the content of the three chapters in the dissertation



work, the thesis, the object, and the methodology of the scientific research, as
well as the achieved theoretical-methodological and empirical results.

7. Critical remarks, recommendations, and questions

There are no critical remarks or substantial questions. | have the
following recommendation to the doctoral student: to publish the research in a
monographic work in order to make the findings accessible to a wider range of
readers.

8. Conclusion

The presented dissertation work demonstrates that the author possesses
in-depth knowledge of the researched area. The topic of the dissertation is
current and significant in both scientific and practical aspects. The dissertation
represents a fully completed scientific and practical study that meets the
requirements of the Law on the Development of Academic Staff, the Regulation
for its implementation, and the Regulation for Educational Activities at the
University of National and World Economy (UNWE) regarding the awarding of
the educational and scientific degree of 'Doctor'. In her research, the doctoral
candidate has demonstrated the ability to conduct independent scientific
research and obtain concrete scientific and practical results and contributions.

All of this gives me grounds for a positive assessment of the
dissertation and to propose to the respected members of the scientific jury to
make a decision Gergana lIvanova Koleva in the scientific specialty of
Management within the professional field of Administration and Management
3.7.

May 31, 2023

Signature: ..............ooeiinn..
Sofia Prof. Kr. Hadzhiev, PhD
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