YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBHIE

Ot: Ooy. 0-p I'epeana Crasuesa /lumuesa,

Bucwe yuunuwe no menexomynuxayuu u nowu - Cogus;

,,Opeanuzayusi u ynpaenenue u3evH cgepama HA MAMEPUATHOMO
npouzeo0cmeo “ (Ynpasnenue na npoexmu u Ha meieKOMYyHUKAYUOHHU YCIYeU)

OTHOCHO: JUCEPTALMOHEH TPYA 3a MPUCHXKJAaHEe HAa 00pa3oBaTeIHA U Hay4YHa
CTENEH ,LJO0KTOP* 1o mpodecUuoHaTHO HampaBieHue 3.7.
AAIMAHUCTpAMSL YW yOpaBleHHE, JOKTOpPCKA  IporpamMa
,yrpasienue B YHCC.

ABTOp Ha qucepTaluOHHUA TPYA: [epeana Heanosa Konesa

Tema Ha TUCEPTALNMOHHUA TPYA:  ,.Bwv3ModcHOCMU  3a  NPUNOHCEHUE HA
,Juzatin mucnenemo * 6 ynpasnenuemo Ha 0v12apcKu CMONAHCKU
opeanuzayuu “

OcHoBaHuUe 3a TIPe/ICTaBsIHE HA CTAHOBMIINIETO: y4acTue B checTaBa Ha Hayunorto
Kypyu TI0 3allldTa Ha JUCEPTAIMOHHHUS TpyA cbhriaacHo 3amoBen No
1341/25.05.2023 r. Ha 3am.-pexropa no HUJVMC na YHCC.

1. Undopmanus 3a qucepranTa

JucepTanThT ce € oOy4aBai Mo JOKTOPCKa Imporpama ,,YpaBieHue KbM
kameopa ,, Ynpaenenue*, ¢axyimem ,, Ynpasnenue u aomunucmpayus“ Ha
VHCC no npogecuonanno Hanpaenenue 3.7. , AOmunHucmpayus u
ynpaenenue .

OOyueHneTo € OCHIIECTBEHO B CAMOCMOSMENHA Popma HA NOO20mMosKa,
cbritacHo 3amoBen Ha 3am.-pekTopa mo HUJI na YHCC Nel713/29.06.2022 r.

JlucepTaliMOHHUAT TPy € 0OOCHCH U JOMYCHAT JI0 3alllMTa Ha 3aceIaHune
Ha Karenpen cbBeT Ha kameodpa ,, Ynpasnenue“ kom gpaxynmem ,, Ynpasnenue
u aomunucmpayus “ na YHCC, cbctosino ce Ha 16.05.2023 r.



2. O01ma xapakTepucTHUKA HA NPeCTABEHUS TUCEPTANUOHEH TPY

JlucepTaniOHHUAT TPYyZ B 00eM OT 252 cTpaHWIM € CTPYKTYpHpaH B
yBox (9 ctp.), Tpu rimaBm (165 c1p.), 3akmroueHue (2 CTp.), CIUCHK Ha GUTYPHTE
(130 6p.), ciucwrk Ha Tabmumute (17 6p.), CHUCHK Ha M3IOJI3BAHUTE H3TOYHHUIIH
(317 Op., ot kouto 87 Op. Ha Obarapcku e3uk u 230 Op. Ha YYKIU €3HIH),
npuinoxenus (76 ctp.).

B nouHamuuHO pasBuBama ce cpeaa  OBITApCKUTE  CTOMAHCKH
opraam3anuu (bCQO) HempekbCHATO THPCAT HOBU C TO-BUCOKA €(DEKTHBHOCT
MOIXOAN 3a TEeHepHpaHe Ha WHOBAaTUBHU pemieHWs. ToBa ce Hamara oOT
MOBHINIABAIIUTE C€ W3UCKBaHUSA H HWHOOPMHUPAHOCT HA TMOTPEOUTENHNTE,
KOHKYPEHITUATA, TI00AIN3aIuITa, JTMHAMIYHOCTTA Ha TTa3apuTe.

B Te3m ycrnoBus, KakTo B HaAyYHHUTE CPEIW Taka M B OM3HEcCa HapacTBa
MHTEPECHT KBbM PA30MpPAHETO HAa KOHLEMUUATA 3a ,JU3allH MHUCIEHE” KaTo
MHOBAaTMBEH IIOAXOJ 3a pEIIaBaHe HAa HOBU W HECTPYKTYpPHUPAHH OW3HEC
npoOiemu. M3BBpIIBaT ce MHOXKECTBO EMITUPUYHH H3CIICIBAHMS, B KOWTO CE
KOHCTAaTUpa roJIEMUAT MMOTEHIHAN U MOJIE3HOCTTA Ha JlM3aiiH MUCJIEHETO, KaToO
MOIXO0/ 3a MOJA0OpsIBAaHE HAa OPTaHU3AI[MOHHHUTE PE3yITaTH B pasIudHU chepu
Ha Ou3Heca.

Bronpeku ToBa Bee ole ce 3a0ensa3BaT TEOPETUYHU MPa3HOTH U JIUIICA Ha
JTAaHHU OT MPOBEJICHU U3CJICIBaHUS 10 TeMara ,,Ju3aiiH Muciiene* B boarapus.

B Ta3u Bpb3ka MOXe /1a ce 3aKII0ud, Y€ TemaTa Ha JucepTanuara €
CroJiywinBo u30paHa. T € akTyaJlHAa W UMa TMPAKTHYECKAa 3HAYUMOCT.
JlokTopaHnTkaTta € 000CHOBaJI JOOpE Ta3W 3HAYMMOCT U aKTyaJTHOCT B yBOJia Ha
JTUCEPTAIIMOHHOTO H3CJIe/IBaHe. SICHO € OTKpOWJ HEpEeNICHUTE W HEHAITBIIHO
pelieHu npooiemMu.

B nuceprammsTa € 3acTeieHa W HAydyHO OOOCHOBaHa Te3aTa, uYe
MIPUJIAraHeTO Ha AW3aifH MUCJICHE B OBJITAPCKUTE CTOTIAHCKHA OpPTaHU3aIliu KaTo
VOPaBJICHCKH TIOAXOJ JONpPHUHACSA 3a TOBHWIIaBaHE Ha €(PEKTUBHOCTTA Ha
VOPABICHCKUTE PEIICHHsS, HACOYEHW KbM aJalnThpaHe Ha OBITapCKUTE
CTOMAHCKW OpTaHM3allid KbM CBHBPEMEHHUTE JWHAMHUYHU M KOMILUICKCHH
yCIIOBUS Ha OM3HEC cpeiara, U BOJEHIM KbM IOCTUTAHE Ha yJIOBJIETBOPSBAIIIM
3aMHTEPECOBAHUTE CTPAHU MPOU3BOJICTBEHU U MA3apHU PE3yITaTH.

B pesyntatr Ha TOBa ca QopMynMpaHW U H3MBIHCHH 3aJladyuTe Ha
JTUCEpTAIMsITa, KOWTO HAMBJIHO KOPECHOHAMpPAT C IeiTa W OCHOBHaTa
u3clieIoBaTeICKa Te3a. Upe3 aucepranusara ce peliaBaT HIKOW BBIIPOCH,
OTHOCHO WACHTHU(UIIMpaHE Ha OO0JacTUTE Ha TNPUIOKECHHE Ha U3alH
MHUCJICHETO W Ch3JaBaHe Ha MOJIC], METOAWKAa W HMHCTPYMEHTapuyM 3a
NPOBEXKJIAaHEe Ha IUIOCTHO HW3CJIEABAaHE Ccpell OBATapCKH  CTOIAHCKH
OpraHW3alliH, pPa3KPUBAIIO0 BB3MOKHOCTUTE 3a TPWIOKCHUE Ha JIW3aiH
MUCJICHETO B TSXHOTO YIIPaBJICHHE.



3. OuneHka Ha MOJy4YeHUTe HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJTaTH

3a mocTtMraHe Ha IeATa W PEIIaBaHETO Ha IIOCTAaBCHHUTE 3aJa4ud
JTOKTOpAHTKaTa € ChueTalia N3MOA3BAaHETO HAa HAKOJIKO MOJX0/1a Ha U3CICABAHE.
[Ipunoxuna € KOMIUIEKCEH TOIXOJ, HW3MOJ3Baia € pa3IndHd HAyIHH U
M3CJICIOBATEIICK METOJM, KOWTO B3aMMHO C€ JOIMBJIBAT: JUMEpaAmypHO
npoyysame U AHAIU3;, MemoOd HA AHAIU3ad U CUHMe3d; OnucameeH
(Oeckpunmueer) aHanu3, KOpelayuoHeH AHAIu3; Memoo HA (HOKyc-epynume;
epaghuunu Memoou.

[TocoueHnTe wH3CIEIOBATENCKA MOAXOAW W METOAU Ca CIIOIYWIUBO
M30paHd W yMEIO W3MOJ3BaHW, KOETO € JOMPHHECIO 3a YCIENTHOTO
OCBIIIECTBSIBAHE Ha IUCEPTAIMOHHOTO wW3cienBaHe. V30panara Meroamka e
JIOTUYECKHA 00BBpP3aHa M MOIXOIAII0 CTPYKTypHpaHa.

3a menuTe Ha W3CICABAHETO aBTOPHT HA JUCEPTANMOHHUS TPYH CE
rmo3oBaBa Ha 00mo 317 Op. NUTEpaTypHU HU3TOYHMKA, KOUTO Ca MOJ3BAHU M
IUTUPaHU KOPEKTHO. ToBa 1aBa BE3MOXKHOCT JIa C€ OTKPOH JIMYHUS PUHOC Ha
JTOKTOpaHTKaTa

B 00001meHne Moke 1a ce IOCOYH, Y€ M3JI0KEHOTO B OTICIHUTE YaCTH
Ha JMCEPTALMOHHUS TPY/Jl Cie/iBa HE0OX0IUMAaTa JIOTUYECKa MOCIEA0BATETHOCT
U TpPEJCTaBs B CTETHAT, HO B JIOCTAThUHO M3YEpIIaTeNieH HAyYHO-aHAIUTUYEH
cTui1 0a30BUTE KaTETOPUU U B3aMMOBPB3KHM B M3CIIE/IBAHATA CHCTEMA, KOETO €
MOJYMHEHO Ha JIOKa3BaHE Ha H3CIIeJIOBATEJICKaTa Te3a upe3 pelllaBaHe Ha
MPOU3TUYAIIUTE OT 1IEJITa U3CIEOBATEIICKH 3aJauH.

4. OueHkKa HA HAYYHUTE U HAYYHO-TIPUJIOKHU TPUHOCH

B cnorBercTBHE ¢ m30paHara TemaTH4Ha 00JIacT, B JAUCEPTAIMOHHUS
Tpya ca (gopmupanu 4 mpuHOCa, KOUTO MOraT jAa ObJarT OINpeAeieHU Karo
Hay4YHU U HAyYHO- MPUJIOKHU, & UMEHHO!

e Bb3 OCHOBa Ha [€TalIHO MPOYYBAHE HA CICIMAIM3UpaHaTa Hay4yHa

auTepaTypa 1O TeMara € OCBIIECTBEH TMperjie]] U aHaliu3 Ha

ChbBPEMEHHOTO CBCTOSIHHME Ha u3cienBaHata ooOmact. M3Begenu ca

aBTOPCKHU OTMPENEICHUSI U UHTEPIpETAlMy Ha Crenu(UUHU MOHATUS U

MPOIIeCH B 00JIaCTTa HA JU3aiH MUCIICHETO.

e PazpaboreHa € aBTOpPCKa METOJWKA ¢ WHCTPYMEHTapuyM 3a

MPOBEXKJAHE HA AaHKETHO NPOYYBAHE Cpel 3aWHTEPECOBAHU CTPaHU

OTHOCHO BB3MOXXHOCTHTE M OCOOCHOCTUTE HA MPUJIATAHETO HA JHU3aiH

MUCJICHE B PA3JIMYHU YIPABICHCKH MPOLIECH.

e Ha Oa3zata Ha mpoBEACHO aBTOPOBO EMIIMPUYHO H3CJICJIBAHE CPEN

NpEeJACTAaBUTEIM  HAa  OBJrapCKM  CTOMAHCKM  OpraHu3aluu  ca

UAEHTUULIMPAHU BB3MOXKHOCTH 3a npuiaraneto Ha JIM B BCO.



e Pa3paboTeH € aBTOPOB KOHIICTITYaJICH MOJIe] Ha Bh3aelcTBue Ha JIM

BBpXy OusHec pesynrtature Ha bCO.

[Ipuemam popmynupaHuTe OT JOKTOpaHTa MPUHOCH, KOUTO Ca C BUCOKA
3HAYMMOCT 3a HayKara ¥ IpakTHUKara.

5. Ouenka Ha NMyOJIUKALMUTE MO IUCEPTALMSTA

BbB BpB3Ka ¢ JIHUCEPTAIIMOHHOTO H3CJEABAHE ca MPEACTABCHH TpPH
CaMOCTOSITEITHU IMyOIMKaIK, TyOJIUKYBaHU B HAyYHU u3nanus. [lyonukanuure
ca CBBp3aHU C pasriekaaHuTe MpoOJIeMH B JUCEPTAIMOHHUS TPY/I.

KonuuecTBeHnTe u3MCKBaHUS 3a NMPUI0OMBaHE Ha oOpa3oBaTeaHATa U
HAay4YHA CTEIEH ,,JJOKTOP* ca CHa3eHHU.

6. Ouenka Ha aBTopedepara

KbM gucepraiiioHHUs TPy € MpeAcTaBeH aBropedepar ¢ 001o o0emM oT
49 ctpanunu. B Hero e HampaBeHO KpaTKO HM3JOKEHHWE Ha NUCEPTAIIMOHHUS
TPy C BCHYKH OCHOBHH aKIICHTH OT JUCEPTAIMOHHOTO U3CJIe/IBaHE.

ABTOpedeparsT HAITBIHO OTrOBaps Ha M3UCKBAHUATA 32 U3TOTBSIHETO MY,
KaKTO M Ha ChABPIKAHUETO HA AUCEPTAIIMOHHUS TPY.

7. KpurnuHu 0ejie’KKU, NPenopPpbKU U BHIIPOCH

JlucepTalluOHHUAT TPy MPEJCTABIABA 3abJIOOYCHO H3CJICABAHE Ha
npoOJjieMaTHKaTa, CBbp3aHa ¢ M3TpaKJaHe Ha MHOBaTHUBHA (pUpPMEHA KyJITypa
ype3 JU3aiiH MUCIICHETO B OBJITAPCKU CTONMAHCKU OpTraHU3alluH.

EnnncrBenata mu npernopbka kpM ['eprana KosneBa € ma nmpoabinku aa
nyOJIMKyBa B YUYXKJICCTPAaHHU M HAIMOHAJIHU W3JIaHMS 3a IOMYyJSIPU3UpaHE Ha
CBOMTE HAYYHU U3CJICBAHHUS.

8. 3akiyenune

JlucepTallUOHHUAT TPyA OTroBaps Ha HW3UCKBAaHMUITA Ha 3aKoHAa 3a
pa3BUTHE Ha akaJeMU4yHus cbhcTaB B PenyOnuka bearapusa u IlpaBunnuka 3a
HETOBOTO MpHJIAraHe, U Ha BHTPEIIHO HOpPMATUBHATA ypeada Ha YHUBEPCUTET
3a HallMOHAJIHO M CBETOBHO CTOIMAHCTBO 3a npuckxaane Ha OHC ,,mokTop*.

Nmaiikn npeaBu ropemsiaokeHoTo, npeajiaram Ha Hayunoro kypu
na npucban Ha 'EPTAHA MBAHOBA KOJIEBA o6Gpa3oBaresHara u
HayyHa creneH ,,/JOKTOP“ B mnpodecunonasno wnHampasiaenue 3.7.
»AJIMUHUCTPANUA U yIIPaBJIeHUE”, JOKTOPCKA Mporpama “yYunpasJjieHue”.

02.06.2023 r. / Codus IMoamue: ....c.oovvvviiiiiiiinn.
(mom. a-p I'. JIumuena)



YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

STATEMENT

By: Assoc. Prof. Gergana Slavcheva Dimcheva, PhD

University of Telecommunications and Posts — Sofia

Scientific specialty: Organization and management outside the sphere of
material production™ (Project management and telecommunication services)

About: Dissertation for awarding the educational and scientific degree
"Doctor" in professional direction 3.7. "Administration and
Management", doctoral program "Management™ at UNWE.

Autor of dissertation: Gergana Ivanova Koleva
Dissertation topic: "Possibilities for the application of "Design thinking" in the
management of Bulgarian business organizations™"

Reason for presenting the statement: Participation in the composition of the
Scientific Jury for the defense of the dissertation according to
Order No. 1341/25.05.2023 of the Deputy Rector of the UNWE.

1. Information about the dissertant

The dissertant was trained in the doctoral program "Management™ at the
"Management™" department, faculty "Management and Administration” of the
UNSS in professional direction 3.7. "Administration and Management".

The training was carried out in an independent form of preparation,
according to the Order of the Vice-Rector under the NID of the UNWE No.
1713/29.06.2022.

The dissertation work was discussed and accepted for defense at a
meeting of the Departmental Council of the "Management" department of the
UNWE, held on 16.05.2023.

2. General characteristics of the presented dissertation work
The dissertation work in a volume of 252 pages is structured in an



introduction (9 pages), three chapters (165 pages), a conclusion (2 pages), a list
of figures (130 items), a list of tables (17 items), list of sources used (317 items,
of which 87 items are in Bulgarian and 230 items are in foreign languages),
appendices (76 pages).

In a dynamically developing environment, Bulgarian business
organizations (BBO) are constantly looking for new, more efficient approaches
to generate innovative solutions. This is necessitated by the increasing demands
and awareness of consumers, competition, globalization, dynamism of the
markets. In these conditions, both among scientific circles and business,
there is growing interest in understanding the concept of "design thinking™ as an
innovative approach to solving new and unstructured business problems.
Numerous empirical studies are being carried out, in which the great potential
and usefulness of Design Thinking (DT), as an approach to improving
organizational results in various spheres of business, is ascertained.

However, there are still theoretical gaps and a lack of data from research
conducted on the subject of "design thinking" in Bulgaria.

In this regard, it can be concluded that the topic of the dissertation was
successfully chosen. It is current and has practical significance. The dissertant
has well justified this importance and relevance in the introduction of the
dissertation research. He has clearly highlighted the unresolved and
incompletely resolved issues.

The dissertation advocates and scientifically substantiates the thesis that
the application of design thinking in BBO as a management approach
contributes to increasing the effectiveness of management decisions aimed at
adapting BBO to the modern dynamic and complex conditions of the business
environment, and leading to achieving production and market results that satisfy
the stakeholders.

As a result, the tasks of the dissertation were formulated and fulfilled,
which fully correspond to the purpose and the main research thesis. Through the
dissertation, some questions are solved, regarding the identification of the areas
of application of design thinking and the creation of a model, methodology and
toolkit for conducting a comprehensive study among BBO, revealing the
possibilities of applying design thinking in their management.

3. Evaluation of the obtained scientific and scientific-applied results

To achieve the goal and solve the tasks, the doctoral student combined the
use of several research approaches. She applied a complex approach, used
various scientific and research methods that complement each other: literary
research and analysis; method of analysis and synthesis; descriptive analysis;
correlation analysis; focus group method; graphical methods.



The indicated research approaches and methods were successfully chosen
and skilfully used, which contributed to the successful implementation of the
dissertation research. The chosen methodology is logically bound and
appropriately structured.

For the purposes of the research, the author of the dissertation refers to a
total of 317 nos. literary sources that are used and cited correctly. This makes it
possible to highlight the personal contribution of the doctoral student.

In summary, it can be stated that what is presented in the separate parts of
the dissertation follows the necessary logical sequence and presents in a tight,
but sufficiently comprehensive scientific-analytical style the basic categories
and interrelationships in the studied system, which is subject to proving the
research thesis by solving of the resulting research tasks.

4. Evaluation of scientific and scientific-applied contributions

In accordance with the chosen thematic area, 4 contributions were formed
in the dissertation, which can be defined as scientific and scientific-applied,
namely:

» Based on a detailed study of the specialized scientific literature on the
subject, a review and analysis of the current state of the researched area was
carried out. Author's definitions and interpretations of specific concepts and
processes in the field of design thinking are presented.

* An author's methodology and toolset were developed for conducting a
survey among interested parties regarding the possibilities and features of the
application of design thinking in various management processes.

 On the basis of the author's empirical research conducted among
representatives of Bulgarian business organizations, opportunities for the
implementation of DT in BBO have been identified.

* An author's conceptual model of the impact of DT on the business
results of BBO was developed.

| accept the contributions formulated by the doctoral student, which are of
high importance for science and practice.

5. Evaluation of dissertation publications

In connection with the dissertation research, three independent
publications published in scientific editions are presented. The publications are
related to the topic of the dissertation work.

The quantitative requirements for obtaining the educational and scientific
degree "doctor" have been met.

6. Evaluation of the autoref



An abstract with a total volume of 49 pages is submitted to the
dissertation work. It contains a brief summary of the dissertation work with all
the main highlights of the dissertation research.

7. Criticisms, recommendations and questions

The dissertation is an in-depth study of the issues related to building an
innovative company culture through design thinking in Bulgarian business
organizations.

My only recommendation to Gergana Koleva is to continue publishing in
foreign and national journals to promote his research.

8. Conclusion

The dissertation meets the requirements of the Law on the Development
of the Academic Staff in the Republic of Bulgaria and the Rules for its
Implementation, and the internal regulations of the UNWE for the awarding of
the ONS "Daoctor".

Bearing in mind the above, | propose to the Scientific Jury to award
GERGANA IVANOVA KOLEVA the educational and scientific degree
"Doctor” in professional direction 3.7. "Administration and
Management"’, doctoral program ""Management™.

Date: 02.06.2023 Member of SJ:
(Assoc. Prof. G. Dimcheva, Ph.D)






