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OTHOCHO: TMCepTallMOHEH TPY/ 3a MPUCHKIAHE HA 0Opa3oBaTEIHA U HAyYHA
CTETIEH ,,JJOKTOP“‘HA TeMa:

,JHosume meouu 6 cmpykmypama na cekmopuusi PR. Komynuxayuonnu ¢popmu 3a ynpasnenue
Ha 30pasuama cgepa” Ha I'eprana JlonueBa SIHKOB, peiOBHA JOKTOPAHTKA B Kateapa ,,Menuu
¥ OOIIECTBEHH KOMYHHKAIIMK~ 3a MPUCHKIAaHE HA 00pa30oBaTeIHATA U HAyYHA CTETICH
,»JJOKTOP*".

Hay4yna ob6aacrt 3. Coyuannu, cmonancku u npasHu HayKu,

IIpodecnonanno nanpasienue 3.5. Ob6wecmeenu KOMyHUKAYUU U UHDOPMAYUOHHU HAYKU
(Menuu ¥ KOMyHUKAIIIH )

Hay4yen pbkoBoauret: npod.nn Jlrobomup CroitkoB, YHCC, karenpa ,,Menuu u o011ecTBEHU
KOMYHUKAaIUN .

OcHoBaHue 32 IPEACTaBSIHE HA PEIICH3UATA: YUaCTUE B ChCTABA HA HAYYHOTO KypH MO 3alIuTa
Ha naucepTaunoHHus Tpyd Ha ['eprana JlonueBa SAHKOB, cbriacHo 3anoBes Ha Pextopa Ha
YHCC.

ABTOp Ha qucepTauMoHHusA TpyA:I'eprana JlonueBa SIHKOB

Tema Ha qIUCEPTALMOHHUA TPYA:

,Hoeume meouu 6 cmpykmypama na cekmopHus PR. Komynuxayuonnu

¢opmu 3a ynpasnenue na 30pasHama cepa’

1. Andopmanus 3a JOKTOPAHTKATA.

JHokTopanTkara ['eprana SIHKoB ce € o0ydaBaiia 1o JJIOKTOpPCKa mporpamMa KbM Kameopa

., Meouu u oowecmeenu komynuxayuu”, @axynimem ’Hkonomuka Ha ungpacmpykmypama B
YHCC no nayuna cneyuannocm 3.Coluanau, CTONAHCKU U TTPaBHU HAYKH, CHIIIACHO 3aroBe]]
Ha 3am.pekropa no HUJ[ na YHCC .

2. CTpyKTYypa M ChAbpP:KaHUE HA TUCEPTANUOHHUS TPY.

JlucepTalluOHHUAT TPY pECHEKTHPA ChC CBOsI 00eM OT 361 cTpaHUIM, KOWNTO € MHOTO HaJT
M3UCKBAHUATA 3a €Ha JOKTOpPCKa aucepTaius. Tol € OTIMYHO CTPYKTYPUPaH - ChAbpiKa
VYBog, 6 rmaBu, 3aKiIF0YeHUE, CITPaBKa C OCHOBHUTE HAYYHU U HAYYHO-TIPUIIOKHHU TTPHUHOCH,
oubmorpadus, KosATo BKIroYBa 221 3arjaBus ot kouto 137 3arjiaBusi Ha T1aTuHAIA U 84
3aryuaBus- Ha kupwmia. [IpeacraBena e MHoOro 6orara nmpuiIoKHA 9acT, KOSITO Chabpxka 40
npuioxenus. Te BkatouBat S tabaunu, 3 purypu u 16 quarpamm. A cblio U pe3yJITaTUTE
OT 4 eMIIMPUYHM U3CJIEIBAHUSA, TPOBEICHU C IOMOIITA HA YTBBPJICHH COLIMOIOTHYECKU



MeToIUKH. ABTOpedepaTbT ChAbPKA BCHUKH HEOOXOAUMH HayYHH PEKBU3UTH, B
CBOTBETCTBHUE C U3MCKBAHUATA HA 3aKOHA.

3.AKTYaJIHOCT HA TeMaTa HA JUCEPTANNOHHUS TPY/I.

Temara Ha Ta3u JOKTOPCKA JUCEPTALMS € MHOTO OPUTHHAIHA U TS UMa 0COOCHO 3HAaYEHHUE 3a
COITMAJTHOTO OWTHE M CHILECTBYBAaHE HAa BCEKM T'Pa)KJaHUH B HaIllaTa cTpaHa. 31paBHaTa cepa
€ eJlHa OT Hali-Ba)KHUTE B )KMBOTA HA ChBPEMEHHUS YOBEK, HO TS € 0COOCHO TPy/HA 32 HAyUYCH
aHaIn3 U MEIUMHO OCMHCIISHE.

Ponsita u 3HaYeHWETO Ha 3/IpaBHATa c(hepa B CBETOBEH Malad cTaHa MHOTO O-TOJIsIMA CJIE]T
nosiata Ha riiobanHata Kosua nangaemus. Ts o MHOTO TpyAEeH HAaYMH TOKa3a
M3KJTIOYUTETHATA BAXKHOCT HA JT00paTa KOMYHUKAITMOHHA MTOJUTHKA OTHOCHO MEPKHUTE 32
Oma3BaHE Ha 3/IpaBETO Ha XOpaTa B CBETOBEH Maillad. M Hali-Bedye- HHCTUTYIIMOHATHATA POJis Ha
MpaBUTEJICTBATA 32 €()EKTUBEH U JOOpe padoTel muap B MoJI3a Ha MPABUITHUTE PEIICHUS U
MOJIUTUKHU B 37[paBHATa 00J1acCT.

ToBa € MbpPBOTO Yy HAC MEAUUHO U3CJIEABAHE, KOETO C TCOPETUYHU U EMITUPUYHU METOIH,
YCIIENTHO Pa3rjIek/1a pa3BUTHETO HA KOMYHHUKAIIMOHHATA TIOJIMTHKA B bbiirapus B 31paBHaTa
cthepa, ycropeHo ¢ pa3BuTuero Ha KoBua manaeMusiTa B HallMOHAJICH U CBETOBEH MaInao.

4, MeToa0s10rus1 HA U3CJIEABAHETO

B nucepranmoHHus Tpy/l ca U3MOJI3BAHU PA3IMYHU TEOPETUYHU U
MPWIOXKHH U3CIIETOBATEIICKM METOAM: UCTOPUUECKH TOAXOI, COLUOJIOTHYECKO
HaOJI0JICHUE U €KCTIePTU3a, KOHTCHT-aHAIN3 U CUHTE3, UHIAYKIUS U ACTYyKIIUs,
MpErJe] U KPUTUUYEH aHAIU3 HA HAYYHU ¥ €eMIIMPUYHU U3TOYHUIIA, aHKETHO

IIPOYYBAHE U JIp.

Upes meToaa HA aHAJIN3A M CHHTE3a € W3CJIC/IBAH 3/IpAaBHMS TUap U
OCHOBHM (DYHKIIMU Ha YIIPaBJIECHUETO HA 3jpaBHaTa cpepa B YCIOBHUS Ha KpHU3a.
MeTtoabT Ha HA0JII0IEHNETO € B OCHOBATa HA NOJIPOOHOTO pasriiekaaHe Ha
JUTUTAIHATE KOMYHUKALIMOHHU (DOpMU Ha yIipaBJieHuUE B 3/ipaBHaTa cgepa,
KOMYHUKAIIMOHHUTE MTPAKTUKHU U OHJIaliH HHCTpyMeHTH Ha CBETOBHA 3/ipaBHA
opraHuzanus B yciaoBusita Ha KoBua nanaemusi.

AHKETHOTO IPOyYBaHe, poBeeHo oT “I'arpn MHTepHEbHBI bonkan™ e
OCBILIECTBEHO YPE3 aBTOPCKA AHKETHA KapTa, KOETO NPUAAaBa JOKa3aTEICTBEHA
CTOMHOCT Ha IIOJIyYEHNUTE HAYYHHU PE3YITATH.



5. HayuHu 1 HAyYHO-TIPWIOKHM Pe3yJITATH HA JUCEPTALMOHHMSA TPY.

JloktopanTtkarta ['eprana SIHKOB € HampaBWiIa ISUIOCTEH aHAJIN3 Ha
BPB3KUTE C OOIIECTBEHOCTTA B 37paBHaTa cepa. Ts mocTaBs akIeHTH BPXY
HOBHTE MEJMH U JUTUTAIHUSA MTHAP; CHITHOCTTA HA CIICIIUPUKUTE HA 3IpaBHUS
nuap B ycnoBusaTa Ha KoBun nanmemus;

HampaBen e MHOTO MOApPOOEH aHAIN3 HA KOMYHHKAITHOHHUTE TIPAKTUKHU U
nHCTpyMeHTH Ha CBeToBHATa 3/1paBHa opranuzanus C30- kaTo CTpyKTypa u
ChABpKaHUE Ha HEWHATa yeO CTpaHuIIa.

6. Haqun H HAYYHO-NIPWJIOKHU TIPUHOCH HA TUCEPTANUOHHUA TPYI.

6.1. [loaxoasII0 ChUeTaBaHe HA TEOPETHYHH H eMITMPUYHA METOIH,
KOETO € Hay4YeH MPUHOC HA TO3H JUCEPTANIMOHEH TPY.

HoktopanTtkara ['eprana SIHKOB u3Mmo3Ba JeAyKTUBEH METOJ HA HAYYCH
aHaJIN3- TS TPBIBA OT HIKOW OOIOTEOPETUIHH MPOOIEMH, KOUTO CE OTHACST JI0
HOBHTE MEJUH M JAUTUTAIHUS [THApP, 10 HETOBOTO Pa3BUTHE M HEM30eKHA
poMsiHa B 37jpaBHaTa cdepa B ycioBusita Ha KoBunu-19.

B muceprarusta ca pasriieqaHu pa3iIMdHA TCOPSTHUYHH IIKOJIU ¥ HAYIHH
BB3IJICU, MPEACTABAT CE€ OCHOBHUTE (DYHKIIMU HA TIHAP CTICIIHATUCTHUTE B
3mpaBHaTa chepa- TEXHUTE MPEIUMCTBA, BH3MOKHOCTH M JCHUITUTH B
ycnoBusaTa Ha KoBu nanaeMusl.

['eprana SIHKOB aHajM3Upa PaA3BUTHUETO HA JUTUTAITHUTE KOMYHUKAIIMOHHH
dbopMu Ha yIpaBJIeHHE B 3ApaBHATa cepa- TS MOCISIOBATEITHO TH PA3TIIekKIa
KaTo YMeEJIO ChueTaBa TPAIUIIMOHHUTE M MOJCPHUTE TUTHUTATHU (POPMHU KATO
MOCTaBsI aKIICHT BbPXY COLUATHUTE MPEKH M HIKOHW YTBBPICHU XUOPUIHH
KOMyHHUKaIoHHu popmu kato storytelling , watch party, livestreaming,
MUKPOOI0208€e, NOOKACMU, MOOUIHU NPUTOdHCEHUs, yambomose, H3Kycmeen
unmenexm ¥ 1p. Ta3zu MHOTO HHTEPECHA TEOPETUYHA YacT 3aBBPIIIBA C
pasriekaaHe Ha HSIKOW €TUYHH U TIPABHM aCIIEKTH, KOUTO MOKA3BaT rojsmMaTa
TPYAHOCT ¥ CIIO)KHOCT Ha KOMYHUKAIIMOHHATA ITOJINTHKA B 00JIaCTTa Ha
3JIpaBeOIIa3BaHETO.

6.2.IlogpoOHO mpencTaBsiHE HA KOMYHMKANMOHHUTE NPAKTUKHU U
OHJIaH MHCTPYMeHTH Ha CBeToBHATa 3apaBHa opranusanus C30, koero
€ Hay4eH MPUHOC HA TO3M JUCEPTAIMOHEH TPY/.



JlucepTalluOHHUST TPy HOAPOOHO MPEJICTaBsi OCHOBHUTE OHJIANH
MHCTPYMEHTH B KOMYHUKallMOHHATa nojautuka Ha C30- HelHUTEe CTpaHUIIU B
HaW-TIOMYJISIPHUTE COLUAITHU MPEXKH, KAKTO W HIKOW HEHHU TPATUIIMOHHU
dbopmu kaTo npeckoHpepeHIuATa, possita Ha ToBoputess Ha C30,
CHEIUATHUTE CHbOUTHUS U AP.

JIoKTOpaHTKaTa aHAJIM3Upa U Pa3BUTUETO HA KOMYHUKAITMOHHHUTE
npaktuku Ha C30 B ycloBHsITa HA KOPOHABUPYC, KaTO JIepUHUpA TEXHUTE
OCHOBHH MPEIUMCTBA U HEAOCTATHIU. TO3U HAyYeH aHaIU3 € IPbHB M0 PojJa CU
y Hac- HETOBUSAT 00XBaT U Mamad pasmupsiBa MpaKTUYecKaTa My MOJIE3HOCT B
X0/Jla Ha IpUJIaraHeTo Ha KOMyHUKalMoHHarta noiutuka Ha C30.

6.3. [IpoBeneHn YeTHPH eMIUPUYHH U3CJI€IBAHUSA, 10 YCTAHOBEHHU
COLMOJIOTHYECKH METOIMKH, KOUTO €A Ba’KEeH MPUHOC HA TO3HU
AUCEPTALMOHEH TPY/I.

Oco0eHo IIEeHHO € IBPBOTO U3CJIEABAHE, KOETO UMa MPE/ICTABUTETHA
W3BAJIKA, U € IPOBEIACHO OT areHuus ,,I anbn MHTepHerbHba bonkan™, KosTo
MMa CEPUO3HU MOCTUKEHUS U MpodecuoHaIeH aBTOpUTET. ToBa u3ciienBaHe
IIPEICTaBs MSICTOTO U POJIsiTa HA HOBUTE MEJIMU B CTPYKTypaTa Ha 37paBHUS
nuap. To pasriexaa TMHaMUKaTa Ha IUTUTATHUTE KOMYHUKAITMOHHUTE (pOpMU
B 3JIpaBHUS MEHUKMBHT CpeJl OTPEOUTENNTE HA 3IPABHU U COITUATHU
MPOJYKTH U YCIYTH.

He mo-maiiko BakHM ca ¥ €eMIIUPUYHUTE U3CIIC/IBAHMS, HATIPABEHH CPEJT
CHEIUATMCTH T10 3/[paBEH MEHUKMBHT B HIKOW BOJCIIM OOJIHUIIM U 3/IPAaBHU
WHCTUTYLIMH B Bbirapus, u aHaJOTMYHO U3CJIe/IBaHE B Hal-ToIsiMaTa O0JTHUIIA
B U3paen. Te3u conuonornyeck n3ciaeBaHus ca OChIIIECTBEHH Upe3 aHKETHA
KapTa/BbIIPOCHUK, U3pA0OTEH OT JOKTOPAHTKATA.

JlucepTanusTa ChbabpkKa OIlle €IHO U3CJeIBaHe, KOETO pasriexaa
NpeaIuMHO e(DEKTUBHUS 3/JpaBEH MEHUPKMBHT WJIM KaK J1a CTAHEM YCHEITHU
MUap CHeHaINCTH B 3/ipaBHaTa cepa, KOeTO ChIIO0 € MPOBEACHO C aBTOPCKa
AHKETHA KapTa/BBIPOCHUK. T€3H YETUPH COLMOJIOTHIYECKU U3CIICABAHUS
Ch3JaBaT MIMPOKA eMIMpUYHA 06a3a 32 CEpUO3HU HAYYHU U3BOIU U 000OIICHUS
B JUCEPTALMOHHUSA TPY/l, HAMpaBeHU Bh3 OCHOBA HA MOJTYUYCHUTE
MHOTOOPOWHU eMITUPUIHH (PaKTH.

7/.0neHka Ha apTopedeparTa U NyOIMKANMUTE MO TUCEPTALUATA
ABTopedepaThT mpeiara MHOTO MOJPOOHO PE3IOME Ha IUCEPTALIMOHHUS

Tpyd. Toli uMa BCUYKH HEOOXOIUMU PEKBU3UTH, ChOOPAa3HO M3UCKBAHMSITA HA
3aKOHa- OOEKT U MPEAMET Ha AUCEPTALMIOHHOTO U3CJIE/IBaHE, HAYYHH LIETH,



OCHOBHA XMITOTE€3a, U3M0JI3BaHa METOIOJIOT U, HAYYHU U HAYYHO-TIPUIOKHH
pe3yiraty u npuHocH u 1p. Jlokropantkara ['eprana SIHKOB € nmpeacraBuia
J0cTaThueH Opoil HaydyHU MyOIUKAIMK, KOUTO ca MyOINKyBaHU B aBTOPUTETHH
HAYYHH U3/IAHUA.

8. KpuTtnuHu 0ejie’KKH, NPenopbKH U BLIPOCH
MosiTa OCHOBHA MIPENOpbhKa € TOBa MHOTO OPHUTHHAIHO HAYYHO
U3cJeIBaHe, KOETO UMa TEOPETUKO-TIPIIIOKHA HACOYCHOCT, J1a ObJie U3a/IeHO-
cieq u3BecTHa penakiys. Herosata Obaema myommkarus me Obe OT Toj3a 3a
MHOTO IUPOK KPBT' OT EKCTIEPTH- 110 OUSUMATHU MeOUuU, KOMYHUKAYUU U NUap,
10 coyuonozusi Ha meouume, no uncmumyyuonaier nuap Ha C30, no 30pasen
MEHUOIHCMBHM Yy HAC U B Uy>KOWHA U JIp.

9. 3akiroueHue

[IpeacTaBeHOTO HAY4YHO U3CIEABAaHE ACHCTBUTEIHO € IBPBO IO pojAa CH
B OBJATapCKUTE U3CIECABAHUS IO KOMYHUKAIIMOHHA TOJIUTUKA U MEHU)KMBHT.
HNoxTtopanTkara ['eprana SIHKOB oka3Ba BUCOKa IIpodecroHamHa
KOMIIETEHTHOCT OTHOCHO TE€OPETUYHU IIKOJIU, KOHLIENIINU U aBTOPU, KOUTO
paboTAT B Ta3u MHOTO ClIOKHA cdepa. JucepTallmoOHHUST TPy € OTIIMYHO
CTPYKTYpHpaH, TOW € HAlKCaH MHOTO SICHO, U3BOJUTE KbM OTJICITHUTE IJIaBU Cca
OTIMYHO (POopMyNHMpaHu U cUCTeMaTH3upaHu. Jlucepranusara npuTexana u
BCUYKHA HEOOXOJMMU PEKBU3UTH, B CbOTBETCTBHE C U3UCKBAHUITA HA 3aKOHA.
Karto nmam npensu BUCOKaTa HaydyHa CTOMHOCT Ha TOBA JUCEPTALOHHO
M3CIIEIBAHE W HEroBaTa MpaKkTHU4YecKa MOJE3HOCT, HAIbJIHO y0eaeHO
MpenopbhYBaM Ha yBaXKa€MOTO HAY4YHO >KYpH Jla IPUCHAU 00pa3oBaTesiHaTa U
Hay4yHa CTEIeH ,,JoKTop~ Ha ['eprana JlonueBa SIHKOB 3a HeliHATa qUcCEpTALUS
Ha Tema: ,,Hosume meduu 6 cmpykmypama na cekmoprusi PR.
Komynukayuonnu gpopmu 3a ynpaenenue na 30pagnama cepa’,
npodecronanHo HanpasieHue 3.5.0011ecTBeH KOMYHHUKAITUU U
uHpopmannonuu Hayku (Meauu 1 KOMyHHKALMH).

I'p. Codus, 20 maii. 2023r. [Tonmnuc: -

[Ipod.nn Munko Ilerpos



UNIVERSITY OF NATIONAL AND WORLD ECONOMY
REVIEW
From: Prof. Dr. Milko Dimitrov Petrov SU "St. Kliment Ohridski", FIMK

Subject: Dissertation work for the award of educational and scientific PhD
degree on: "New media in the structure of sectoral PR. Communication forms
for managing the health sector" by Gergana Doncheva Yankov, a full-time
doctoral student in the Department of "Media and Public Communications™ for
awarding the educational and scientific degree "Doctor". Scientific field 3.
Social, economic and legal sciences, Professional direction 3.5. Public
Communications and Information Sciences (Media and Communications)

Research supervisor: Prof. Dr. Lyubomir Stoykov, UNSS, Department of
"Media and Public Communications".

Reason for presenting the review: participation in the composition of the
scientific jury for the defense of Gergana Doncheva Yankov's dissertation work,
according to the Order of the Rector of the UNSS.

Author of the dissertation: Gergana Doncheva Yankov
Dissertation topic: "New media in the structure of sectoral PR.
Communication forms of health management"

1. Information about the doctoral student.

The doctoral student Gergana Yankov was trained in a doctoral program at the
Department of "Media and Public Communications", Faculty of "Economics of
Infrastructure" at UNSS in the scientific specialty 3. Social, economic and legal
sciences, according to the Order of the Vice-Rector for Research and
Development of UNSS.

2. Structure and content of the dissertation work.

The dissertation respects with its volume of 361 pages, which is much more
than the requirements for a doctoral dissertation. It is excellently structured - it
contains an Introduction, 6 chapters, a conclusion, a reference to the main
scientific and scientific-applied contributions, a bibliography that includes 221
titles, of which 137 are in Latin and 84 are in Cyrillic. A very rich application
part is presented, which contains 40 applications. They include 5 tables, 3
figures and 16 diagrams. And also the results of 4 empirical studies conducted
using established sociological agencies.

The abstract contains all the necessary scientific details, in accordance with the
requirements of the law.

3. Relevance of the topic of the dissertation.



The topic of this doctoral dissertation is very original and it has a special
Importance for the social being and existence of every citizen in our country.
The health sector is one of the most important in the life of a modern person,
but it is particularly difficult for scientific analysis and media interpretation.
The role and importance of the health sector on a global scale has become much
greater since the emergence of the global Covid pandemic. It showed in a very
hard way the extreme importance of a good communication policy regarding
measures to protect people's health worldwide. And above all, the institutional
role of governments for effective and well-functioning PR in favor of the right
decisions and policies in the health field. This is the first media study in our
country, which, using theoretical and empirical methods, successfully examines
the development of communication policy in Bulgaria in the health sector,
parallel to the development of the Covid pandemic on a national and global
scale.

4. Research methodology

Various theoretical and applied research methods were used in the dissertation
work: historical approach, sociological observation and expertise, content
analysis and synthesis, induction and deduction, review and critical analysis of
scientific and empirical sources, questionnaire survey, etc. Through the method
of analysis and synthesis, the health PR and basic functions of the management
of the health sector in crisis conditions were studied. The method of observation
is the basis of the detailed examination of the digital communication forms of
management in the health sphere, communication practices and online tools of
the World Health Organization in the conditions of the Covid pandemic. The
survey conducted by "Gallup International Balkan" was carried out through an
author's survey card, which gives evidentiary value to the scientific results
obtained.

5. Scientific and scientific-applied results of the dissertation work.

Doctoral student Gergana Yankov has made a comprehensive analysis of public
relations in the health sector. She emphasizes new media and digital PR; the
essence of the specifics of health PR in the conditions of the Covid pandemic;
A very detailed analysis was made of the communication practices and tools of
the World Health Organization WHO - such as the structure and content of its
web page.

6. Scientific and scientific-applied contributions of the dissertation work.
6.1. An appropriate combination of theoretical and empirical methods, which is
the scientific contribution of this dissertation.

The PhD student Gergana Yankov uses a deductive method of scientific
analysis - she starts from some general theoretical problems that relate to new
media and digital PR, to its development and inevitable change in the health



sector in the conditions of Covid-19. The dissertation examines various
theoretical schools and scientific views, presents the main functions of PR
specialists in the health sector - their advantages, opportunities and deficits in
the conditions of the Covid pandemic. Gergana Yankov analyzes the
development of digital communication forms of management in the health
sector - she consistently considers them as skilfully combining traditional and
modern digital forms, emphasizing social networks and some established hybrid
communication forms such as storytelling, watch parties, livestreaming,
microblogs, podcasts, mobile applications, chatbots, Artificial Intelligence, etc.
This very interesting theoretical part ends with an examination of some ethical
and legal aspects that show the great difficulty and complexity of
communication policy in the field of health care.

6.2. Detailed presentation of the communication practices and online tools of
the World Health Organization WHO, which is a scientific contribution of this
dissertation work. The dissertation presents in detail he main online tools in the
communication policy of the WHO - its pages in the most popular social
networks, as well as some of its traditional forms such as the press conference,
the role of the WHO spokesperson, special events, etc. The PhD student also
analyzes the development of WHO's communication practices in the context of
the coronavirus, defining their main advantages and disadvantages. This
scientific analysis is the first of its kind in our country - its scope and scale
expands its practical usefulness in the course of implementing the WHO
communication policy.

6.3. Conducted four empirical studies, according to established sociological
methods, which are an important contribution of this dissertation work.
Particularly valuable is the first study that has a representative sample and was
conducted by the Gallup International Balkan agency, which has serious
achievements and professional authority. This study presents the place and role
of new media in the structure of health PR. It examines the dynamics of digital
communication forms in health management among consumers of health and
social care products and services. No less important are the empirical studies
conducted among health management specialists in some leading hospitals and
health institutions in Bulgaria, and a similar study in the largest hospital in
Israel. These sociological studies were carried out through a survey
card/questionnaire prepared by the doctoral student. The dissertation contains
one more research that looks primarily at effective health management or how
to become successful PR professionals in the health field, which was also
conducted with an author survey card/questionnaire. These four sociological
studies create a broad empirical base for serious scientific conclusions and



generalizations in the dissertation work, made on the basis of the obtained
numerous empirical facts.

7. Evaluation of the abstract and publications on the dissertation

The abstract offers a very detailed summary of the dissertation work. It has all
the necessary requisites, according to the requirements of the law - object and
subject of the dissertation research, scientific objectives, main hypothesis, used
methodology, scientific and scientific-applied results and contributions, etc.
Doctoral student Gergana Yankov has presented a sufficient number of
scientific publications that have been published in authoritative scientific
publications.

8. Criticisms, recommendations and questions

My main recommendation is that this very original scientific study, which has a
theoretical-applied focus, be published - after some editing. Its future
publication will be useful for a very wide range of experts - in digital media,
communications and PR, in sociology of the media, in institutional PR of the
WHO, in health management at home and abroad, etc.

9. Conclusion

The presented scientific study is actually the first of its kind in Bulgarian
research on communication policy and management. PhD student Gergana
Yankov shows high professional competence regarding theoretical schools,
concepts and authors who work in this very complex field. The dissertation
work is excellently structured, it is written very clearly, the conclusions to the
individual chapters are excellently formulated and systematized. The
dissertation also has all the necessary requisites, in accordance with the
requirements of the law. Bearing in mind the high scientific value of this
dissertation research and its practical usefulness, | am fully convinced that |
recommend to the respected scientific jury to award the educational and
scientific degree "doctor" to Gergana Doncheva Yankov for her dissertation on
the topic: "New media in the structure of sectoral PR. Communication forms for
managing the health sector"”, professional direction 3.5. Public communications
and information sciences (Media and communications).

M

Sofia, May 20. 2023 Signature: Prof. Dr. Milko Petrov -



