YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  Ooy. 0.n. Mapus Anexcanoposa Ilonosa
Coguiicku  ynusepcumem ,,Ce. Knumenm Oxpuocku®, @axyimem no
JHCYPHATUCIMUKA U MACO8A KOMYHUKayus, kameopa ,,cmopusi u meopusi Ha
acypHanucmuxama
Hayuna cneyuarnocm 3.5 ,, Obwecmeenu KoMyHukayuu u uH@GOpMayuoHHU
Hayku (Meouu u komynuxayuu — Teopus Ha xcypuanucmuxkama u meouume) “

OTHOCHO: JMCEPTALlMOHEH TPYH 3a NPUCHKIaHEe Ha oOpa3oBaTellHA W HAy4YHA CTEICH
WJIOKTOP® 1O Hayuna cneyuarnocm , Opeanusayus u ynpagieHue U36bH
chepama Ha mamepuarHomo npouzeoocmeo (Meouu u xomynuxayuu)“ 6

YHCC.

ABTOp Ha nucepTauuMoHHus Tpya: [ epeana [lanuesa /[onuesa HAnkos

Tema Ha AuCcepTaLIMOHHUS TPYA: ,,Hosume meouu 6 cmpykxmypama na cekmopuusi PR.
Komynuxayuonnu ¢oopmu 3a ynpasnenue na 30pasnama cgepa

Hayuen ppkoBoauTen: npog. 0.1. Jlrobomup Cmotikos

Ocnoganue 3a TIpeCTaBSHE Ha CTAHOBMIIETO: y4acTHE B ChCTAaBa HA HAYYHOTO XKYpH IIO
3alllUTa Ha JAUCEPTAIlMOHHMS TPyA cbriacHo 3amoBen Nel1105/28.04.2023 r. Ha PekTopa Ha
YHCC.

1. Undopmauus 3a gucepranrta

I'eprana JlonueBa SIHKOB ce e oOyudaBan IO JOKTOpPCKA INporpama KbM Kameopd
,» Meouu u obwecmeenu komynuxayuu “, gpakyaimem ,, Ukonomuxa Ha ungpacmpykxmypama
Ha YHCC no nayuna cneyuannocm ,, Meouu u komynuxayuu *“. OOy4eHHETO € OCHIECTBEHO B
peoosna dpopma nipes niepuoaa 2020-2023 r. ima 3aBbpIiieHn TP MaruCThPCKH CTEMIEHU — 110
criermanHocT ,,MkoHomuka Ha Typusma” ot YHCC, ,Meauun u sKypHaaucTHKa (ChC
cneruanHocT ,,Bpb3ku ¢ obmectBeHoctTa ) or YHCC u no crienmanuoct ,,[Ipeayunnuinna
neparoruka® or Coduwuiickus yHusepcurer ,,CB. Ki. Oxpuncku®. Ilpodecnmonannara i
JEMHOCT € CBbp3aHa ¢ MEJUUTE M Nuapa — Owia € BOJEIla Ha pPa3IM4yHU TeJIEeBU3MOHHU
IpeJaBaHus, BOJEIIA HA CIIELMAIHU ChOUTHS, aBTOP Ha JIeTCKH KHUTU. [ToHacTosmem 3aema
nosunuute ,,PR mennmxep® u ,,Koopaunatop narmuentu* Ha OOJIHHUIIATA 32 peXxaOMIUTAIINAS
,Cepauka®, KakTo U OTroBaps 3a IMyOJMYHUTE KOMYHUKauu Ha LlenTbpa 3a poboTH3npana
pexabwuranus ReGoRehabilitation, Ha Bepurarta pesuaeHIuu 3a Bb3pacTHH ,,Cepauka™ u
Bepurara xocnucu ,,Cepauka®. ABTOp M BOJEIl € Ha TEJIEBU3HMOHHOTO IpenaBaHe ,llo
cTerkUTe Ha Kpacorata™ mo teneBususs WNESSTV (WellnessTV), kakro u my0iukyBa CBOU
craTuu B crucanue ,,FLM®,



2. OOua XxapakTepUCTHKA HA MPeICTABEHUSI THCEPTAIIMOHEH TPY]

2.1. Cmpyxkmypa, obem

Huceprammonnusar tpyn Ha ['eprana Jlonuyea SIHkoB e ¢ o6mr o6em ot 361 cTp. m
BKJIIOYBA: YBOJ, HM3JIOKEHHE B IIECT IJIaBU, 3aKIO4eHue, Oubmmorpadus. B Tekcra ca
BKJIFOYEeHHU S Tabmuuu, 3 ¢purypu, 16 quarpamu u uma 41 npunoxeHus.

2.2. Akmyannocm Ha memama

JlucepranusTa € IOCBETEHA Ha aKTyallHaTa U MHTEPECHA TeMa 3a Bb3MOXXHOCTUTE 32
I'BJIHOLIEHHO MH(OPMHpPaHEe Ha OOIIECTBOTO IO TEMU OT 00JacTTa Ha 3ApPaBEONa3BaHETO, 3a
MOJICPHOTO YIpaBJCHHWE Ha 3]paBHaTa MHGOPMAIMS M 3a POJIATAa HA MHUAp CIIEUaCTa U
KOMYHUKAIIMOHHUSI MEHUKBP B OCBIIECTBABAHETO HAa HH(POPMALMOHHOTO BbH3JCHCTBHE.
Temara 3a 3apaBeona3BaHeTO BHHArW € OMJia BaKHA M aKTUBHO 3aCTBIICHA B MEAMHHOTO
MIPOCTPAHCTBO, HO CTaBa JIOMHHAHTA MPe3 MOCIEHNTE TOAUHYU OKpaii nanaemusra ot Kosua-
19 u Hyxnmata cBeTOBHaTa OOIIHOCT Ja B3eME€ aJeKBaTHH MEPKHM 3a MPEOJOJsIBaHE Ha
3a00JIIBAaHETO U CIIPABSIHE C HETOBUTE MOCIEIUIHU. Y CIIOPEHO HATOBAPEHUSAT, YECTO 3aCTOSII
HAuMH Ha )KMBOT, HENPABUIHOTO XpaHEHe, JIMIcaTa Ha (PU3n4ecKa akKTUBHOCT, 3aMbpCeHAaTa
OKOJIHA CpeJia U3BEX/1aT He0OXOMMOCTTA X0paTa ja HaMepsAT MEeXaHU3MH 3a IOA00psIBaHe Ha
CBOETO (PU3MYECKO U IICUXUYECKO ChCTOSIHUE. BCHUKO TOBa 1ocTaBst Hy)KIarTa 3a Ola3BaHe Ha
3[[paBeTO KaTO IICHTpajHa TeMa B MEAMWHOTO MPOCTPAHCTBO M OTJIMYAaBa BIMSHHUETO Ha
Ka4eCTBEHOTO M €()eKTHBHO yIpaBJeHHE HAa HH(POpMAIMATA C 11 PABUIHOTO NPEICTaBsIHE
JCHOCTTA HA 3[[paBHUTE OPTaHMU3ALNH, JICKAPUTE, 3IPABHUTE CIICIIHATICTUTE.

2.3. llenu, 3a0auu, obexm, npeomem u CbObPICAHUE

B yBoaa J10KTOpaHTBHT SICHO € Ompeaeiani o0ekTa, mpeaMeTa W IEJIUTE Ha CBOETO
usciensade. OCHOBHATA meJl € Ja CE u3CIeaBaT MOJCIUTE 3a yIpaBICHHE Ha
KOMYHHUKAI[MOHHATA MOJIUTHKA B 3/[paBHaTa cepa, Ja ce YCTAHOBAT MEXaHU3MHUTE, IO KOUTO
3IPaBHUAT MHAp JAOMPHUHACS 3a €PEKTHBHOCTTA HA OPraHU3AIMUTE MPH TIXHOTO MyOIMYHO
npe3eHtupane. O0eKT Ha n3cienBaHe ¢ aeliHocTTa Ha CBETOBHATA 3/[paBHA OPTaHU3aIHs KaTo
Bojiela cBeToBHA HHCTUTYIMSA. [lpeamMeT Ha HaOIrOIEHHE Ca OCOOCHOCTUTE HA JUTUTATHOTO
MPOCTPAHCTBO, TPE3 KOUTO C€ PEaM3UpaT ChBPEMCHHUTE KOMYHHKAIIMOHHH (OpPMH Ha
COITHAITHO BJIMSIHUE, BKIFOYUTEITHO B 37[paBeorna3BaneTo. [IbpBa riaBa rnpeactaBsi OCHOBHUTE
TEOPETUYHH aCIeKTH — CHIIIHOCTTA, POJIATA U (PYHKIIMUTE HA MEIUUTE KATO IS0 M KOHKPETHO
Ha OHJIAHH MEIMUTE, XapaKTEPUCTHKHUTE, HICTOPHUSITA U BUOBETE IMHApP CIopel ynorpedbara My
B Pa3JIMYHU CEKTOPH (KOPIIOPATHUBEH, 3/IPaBEH, TYPUCTHYECKH, (MHAHCOB, 0Opa3oBaTeiieH
nuap u np.). BbB BTOpa riaBa ce M3sSCHSIBAT MPUHIMIIUTE HA 37paBHUS HAp, CbOOPa3HO
BB3MJICANTE HA PA3JIMYHU H3ciienoBareu. [lo3umusra e, ye muap CrelnuaiucTuTe TpsOBa 1a
Mo3HaBaT OCOOCHOCTHTE HE CaMO Ha KOMYHHKAalMATa, HO M Ha 37paBeola3BaHETO,
BKJIFOUMTEITHO 3/IpaBHUTE 3aKOHHM, 3a JIa MOTAT ITBJIHOIICHHO Jla peau3upaT MyOJUIHUTE CU
aHra)kuMeHTH. [10apo0HO ca OmMHMCaHW BB3MOKHOCTHTE 3a aJ€KBAaTHO IUIAHHPAaHE HA IHap
KaMIIaHUsITa — OT IMOCTABSIHETO Ha SICHA TEJT M TIOJXO/SIIO OMUCAHU 3a/1a4H, TPe3 JCTAMIHO
pa3siCHEHHE Ha €JICMEHTHUTE Ha Muap KaMIaHWsTa B 31apaBHaTa cdepa, choOpassiBaHe ¢
HAJINYHHS OFO/KET, MOHUTOPHHT Ha MOJYYCHHUTE PE3YJITATH, U3MOJI3BAHETO HA COI[MATHUTE
MpEXH 3a MOMYJIIPU3UPaHe Ha CHCIHAIM3UPAHO ChAbPYKAHWE WM MPU YIPaBICHHETO Ha
kpu3u. Tpera rjaBa ¢ NMOCBETCHa Ha TEXHUKUTE M WHCTPYMEHTHTE 3a IMPOBEXIaHE Ha
eeKTHBEH MHAap — OT Ch3JAaBAHETO Ha MUAp KaMIaHWsS WIH CIEHHATHH CHOWTHS, Mpe.
OpPraHU3UPAHETO Ha TPECKOH(EpeHIs U OpUPHUHTH C MEIWUTE W BBHIIHHUTE MYOJUKH,



Pa3snpOCTPaHEHUETO Ha CIeUUANM3upaHa WHGOpMAIMs 4Ype3 MMEHI WM MEWIMHT JIUCT,
yeOCTpaHUIM U ThPCAYKH, O U3MOJI3BAHETO HA COLMAIHUTE MEIUHU, ThPCEHETO Ha o0paTHa
BpbB3Ka C ayIUTOpHATA 4Ype3 ymoTpedara Ha MHOBAaTUBHU (hopMmaTh Karto stortyteling, watch
party, nailBCTpuiMHHT, yeOMHAp, [TOJAKACTH, MOOMIIHN IPUIO0XKEHUS, U3KYCTBEH MHTENIEKT U
1p. OTpa3eHu ca IpeJuMCTBaTa Ha €ETUYHUS U COLIMATTHO OTTOBOPEH MUAP U TAXHOTO BIUSHUE
BBPXY O0IECTBOTO, KOMEHTUPAHU ca crieu(HYHY CIy4yan Ha Olla3BaHe Ha JIeKapcKaTa TaiHa
U 3alUTarta Ha YyBCTBUTENIHA MEAWLIMHCKA W TMAalUMeHTCKa HMH(OpMamus OT cTpaHa Ha
KOMYHHUKAI[MOHHUTE CIIEHUAINCTH. B 4eTBBbpTA Ii1aBa ca Ha0JIt0JaBaH! KOMYHUKAI[MOHHUTE
IIPaKTUKU, KOUTO ce u3Ioi3BaT oT CBETOBHATA 3paBHa opranu3aunus. HanpaseH e npernen
Ha HeWHaTa UCTOpHUA, LIETIM U 33Ja4yd, BU3yallHa MJICHTUYHOCT Ha OpaHja, ChIbpXKaHUE U
CTPYKTypa Ha caiiTa M Ha NpOQWINTE B COLUATHUTE MEAWU. €3HK, JTM3aifH, HABUTalWA,
WHTEH3UTET Ha MyOJauKyBaHe, J00aBsHe Ha doTorpaduu, Opoi MocaeA0BaTEId U PEaKIUH,
yrnoTrpebara Ha MOOMITHH IPUJIOKEHNS, IPOBEXKAaHETO Ha MpeckoHpepenuuu. [Ipencrasena e
poJsiTa Ha TOBOPUTENS Ha OpraHu3alMsTa W CpeACcTBaTa 3a MOJICJIIMPaHE Ha HETOBHS
MIEPCOHAJIEH UMHJIXK. 3aCETHATH ca U HIKOM OT npoBexaanute oT C30 crnennanHu cCbOUTHS.
Ilera rnaBa aHain3Mpa KOMYHUKAIlMOHHUTE NPAaKTUKW HAa OpraHu3alusATa IO BpeMe Ha
naHjaeMusTa (M3HACSIHE Ha JOKJIAM, HOBHHH, CTPATETUH, peud, OpuduHru, myOauKanuu B
COIMaJHUTe Mpexu W B caiita). Komentupano e, ye C30 wuma ChIIeCTBEHA pOJS B
YIPaBIEHUETO HA NAH/AEMUATA, KaTO ca OTUYETEHH U HAKOU MPOOJIEMHHU PELIEHUs — HallpUMep
HE/JIOCTaThbUHO pa3BUTa € ujaedra 3a HHGOpMUpaHE U KOMYHHUKAlUs 4Ype3 MOOWIHU
MIPUJIOXKEHHUS], MHO3UHCTBOTO OT XOpa He ca OWJIM aJleKBaTHO yO€JIeHH /1a € BAKCUHMPA, 4acT
oT uHpopmanusaTa (0cOOEHO B HAYAIOTO HAa MAHAEMUATA) € YKpPUTAa WJIM HM3KPUBEHA OT
npencenarens Ha C30, ¢ koeTo ce 3a0aBst 00SBABAHETO HA MAHIEMUATA I B3EMAaHETO HA MEPKU
cpelty HeiHOTO pa3npoctpanenue. llecrta riaBa BKIIOYBA ONMCAHUE U aHAJIU3 HA HAKOJIKO
COOCTBEHUTE EMITUPUYHH U3cieaBaHus. [IbpBOTO € mpencTaBuTeHO H3CIeABaHe, IPOBEIECHO
OT colrooruyecka arenus ,,I'ansn Murepaenrsuba boakan AJl 1o 3asBKa Ha JOKTOPaHTA,
KOETO 1enu Halens3BaHe Ha KIIOYOBUTE KOMYHHKAlMOHHM (OpPMH B 3ApaBHUS MHAp.
Pesynratute mocousar, 4e JMYHUTE JIEKapH ca Hal-MpearnoYnTaH U3TOYHUK Ha HH(OopMaIus.
3a mo-mulaguTe MAallMEeHTU U Te3U, KOUTO JKUBEAT B rOJIEMH I'pajoBe MH(pOpManuaTa € Hail-
JOCTBITHA NIPE3 UHTEPHET U COL[MATHUTE MPEXkKH, a MPH MO-Bb3PACTHUTE — NPE3 TEIEBU3USATA.
Cpen u3noyi3BaHUTe KOMYHUKAITMOHHU CPEICTBA MIPEANOYUTaHH ca ye0 calToBe, YMITO JIECEH
J0CTBII OyIU W Half-TOJIIMO JI0BEpUE B ayAMTOPUATA, a CHIIO — MOOMIIHUTE MPUIIOKEHUS,
BJIOTOBETE W TIOAKACTHUTE, CTOPUTEIHHIBT, JIAWBCTPUHMHUHIBT, JUTHTAITHUTE CHOUTHS W
MHUKpPOOJIOTHHI'BT. BTOpOTO M3cienBane e pean3upaHo cpej] CIEeHUaIUCTH 0 3/IpaBeH Muap
BbB BOJCIIM OBArapckd OOJHUIM M 3ApaBHU UHCTUTYLUH. Pe3ynraTuTte mokasBaT, ue
MOBEYETO OT TAX H3IMON3BAT KAaKTO JWUTMTAJHUTE, Taka U TPaAJAULUOHHUTE METOJAM Ha
KOMYHHMKAIMs, KaTO MPEANOYUTaHH ca TEJIEBU3HMOHHOTO MPEICTaBsIHE, MPE3CHTUPAHETO Ha
uHbopManMs B CaliTOBE M COLMAIHU MPEXKH, MOOMUIIHHUTE NPHIIOKEHHs, Ch3/1aBaHETO HA
TekcToBe 3a SMS wu3BecTsBaHE, AKTUBHOTO CBTPYJHHUYECTBO C IKYPHAIUCTH, KOHTEHT
MapKEeTUHT U HUHQIYeHChP MapKeTUHI. TpeTroTo M 4eTBBPTOTO H3CJIEIBAaHE Ca aHKETH C
M3PAENICKH CIEMUAINCT U ChC CIIEUANNCTH 110 3[JpaBeH MHap OT BOJEHIN ObJIrapcKu OOTHUIIH
Y MHCTUTYIIMH, YUHTO PE3YyNITAaTH B 3HAYMMA CTETeH AyOaupaT Te3u OT BTOPOTO MPOYyUBAHE.

2.4. H3nonzeana Hayuua iumepamypa
N3non3Banu ca o6mio 227 u3touHuka, or konto 90 n3TouHMKa ca Ha OBJITapCKU 3K
u 137 u3TouyHMKa ca Ha UYKIU E3UIIH.



3. OueHka Ha MOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHM Pe3yJTaTH

JucepranusaTa BKIOYBA pa3pab0TBAHETO HA 3HAYMMA U aKTyaJlHa TeMaTHKa, [1030BaBa
Ce Ha CIelMalu3upaHa JUTepaTypa OT 00JacTTa Ha KOMYHMKalMATa, IUapa U MeauiiHaTa
Teopus. M3non3BaHu ca pa3HOOOpa3HU METOAM HAa HAay4yeH aHaJIu3 — JEAYKTUBEH, KOHTEHT
aHaJM3, COIMOJIOTUYECKH n3cienBanus. Pazpaborenute yeTnpu cOOCTBEHM M3CIIEIBAHHS Ca
IIPEJCTaBUTEIIHU — KaKTO C OIJIe/l Ha TeXHUs 00XBaT, Taka U CIPSIMO HOJIYYEHUTE pe3ylITaTH,
MMa Bb3MOKHOCT 32 ChIIOCTaBKa M KOMEHTAp HA U3BEACHUTE aBTOPCKU TE3H.

4. OueHka Ha HAYYHUTE U HAYYHO-NPHJIOKHH MPHUHOCH

IIpuHoc Ha u3cnenBaHeTo € N300pbT HA aKTyalHa M BakKHA TeMa, JOKOJIKOTO TeMaTa
3a 3/paBHUS MHAp € PSJIKO W YaCTUYHO pa3pabOTBaHa M €IHO MO-IBUIOCTHO H3CIICABAHE
II03BOJISIBA /14 C€ MTOCTABAT ChILECTBEHUTE IPOOJIEMH, KOMIUIEKCHO J1a C€ OLIEHAT CpeJCcTBaTa
3a e()eKTUBHO BB3JICICTBHUE, /1a ce Ha0enekar Mmojerara 3a ISUIOCTHOTO pa3BUTHE HE CaMO Ha
KOMYHHUKAI[MOHHATa JEWHOCT, HO M Ha HMHCTUTYLUUHUTE B 3apaBHaTa cepa. Ilpunoc e
CTIOCOOHOCTTA 32 HAOIIO/IEHNE U OI[CHKA HA KOMYHUKALIMOHHUTE CTPATETUH U PEATU3UPAHUTE
nesnu (oco0eHO B OHJIAMH cpefia) Ha TakaBa 3HaYMMa CBETOBHA MHCTUTYLUSA KaTo CBeTOBHATA
3/lpaBHa OpraHU3alus, KOATO MMa Ba)kKHA POJIs Mpe3 MOCIEAHUTE TOJIMHU MIPU OBJIAJIIBAHETO
Ha mnanaemusta oT KoBua-19. IlpuHocHu ca pa3zpaOoTeHUTE MoOJeNU 3a IUIaHUpaHe,
OCBIIECTBSIBAHE U OIICHKA HA MUap KaMmIlaHWs B 3/paBaTa cepa, U3MEPBAHETO Ha pOJIATA U
(GbyHKIMUTE HA KOMYHUKALMOHHUTE MEHUKbPH, BKIIIOYUTEIHO CIPSAMO Hy)KJaTa OT 3alluTa
Ha €TUYHUTE CTAHJAPTU M 3aKOHOBU HOPMHM B TE€3U JIEJIMKATHA 3a BB3NPUATHATA Ha BCEKU
YOBEK COLMaIHa JEHHOCT KaKBaToO € 3[JpaBeola3BaHeTo. AKTYaJIHU U IPUHOCHU Ca OIMCAHUTE
1 KOMEHTUPAHU CpPEACTBA 32 BH3/ACHUCTBHUE HA 3[pPAaBHUS NMHAP B UHTEPHET U B COLMAIIHUTE
MpEXH C 1IeJ1 IOCTUTaHEe U BIMSHUE BbPXY I0-MilajjaTa, 00pa3oBaHa U aKTUBHA ayAUTOPUS.

5. OueHka Ha NyOJMKAIMUTE 10 JHCEPTALMATA

I[OKTOpaHT'BT HMa CCACM HAayYHH ny6mzn<au1/11/1 o TéMaTa Ha JUCCPTAIUOHHUA TPYA,
KOHUTO ca MyOJIMKyBaHHU B aBTOPUTETHU HAyYHH CIIUCAHUS U COOPHMIIM, KAKTO U LIECT CTaTHH,
KOUTO ca TMpEACTaBEHW B TOIMYJSIPHH OHJIAWH M3AaHUs (IBE OT TAX HA AHTJIMUCKHU €3WK).
Bcenuku Te OTroBapsT Ha 3aJI0)KEHUTE CTaHIAapPTH 3a Ka4eCTBO.

6. Ouenka Ha aBTOpedepaTa
[IpencraBenusr aBropedepar € ¢ 06em ot 47 ctp. Tol IBJIHO U KOPEKTHO OTpa3sBa
CTPYKTypaTa U CbAbP>KAaHUETO HA JUCEPTALMOHHUSA TPYA.

7. KpuTH4YHM Oe/1e’KKHU, NPEeNnoOPbKH U BbIIPOCH

[Tpu BB3MOXKHOCT OHX MperophUaia TEKCTHT J1a ObJie MyOIMKyBaH, 3a 1a HAMEPH CBOS
MO-IIMPOK KPBI' YUTATENN, KOUTO J]a C€ BBH3MOI3BAT OT HETOBUTE TEOPETUUHU U MPAKTUUECKU
Ka4yecTna.

Hmam u BBIIpOC KbM JOKTOpaHTa: Criopes Bac KakBU ca Bb3MOXHOCTHTE Ha 3[paBUs
nuap CHenHaIucT Aa paboTH CHBMECTHO C WICHOBETE HAa aKTWBHATA ayIUTOpPUS TpU
NPEJCTaBIHETO Ha 3/paBHAa WHGOpMalWs, HAYYHU M HAYYHO-TIONMYJSPHU M3CIIEABAHUS B
o0jacTTa Ha 3/paBeONa3BaHETO, PA3KPUBAHETO HA 3JI0YyNOTPeOM M HEperIaMeHTHUPaHU
IPAKTUKU OT CTpaHa Ha OOJHUIM M JIEKapU € L€ OOLIECTBOTO Ja MOJydaBa IbIHOLCHHA,
JIOCTOBEpHA U pazHooOpazHa nHpopManus? Moxe i 1a IpeCTaBuTe mpuMepu?



8. 3akuouenue

JIucepTalMOHHHUAT TPYJ € MMOCBETCH HAa Ba)KHATA, MHTEPECHA M aKTyalHa TeMa 3a
BB3MOKHOCTUTE Ha 3/[paBHUS ITHap Aa GopMHUpa III0OCTHA, MOJIEPHA U PEJICBAHTHA IPEICTaBa
3a JIEHHOCTTA, TMOBEICHUETO W IICJMTE HA 3JPABHUTE MWHCTHTYIUH, JICKAPUTE U 3IPaBHUTE
pabOTHHIIM B €IHA CHIIHO HaToBapeHa MH(OpMAIMOHHA Cpela, B KOSATO B3aUMOJICHCTBHETO
MEKAY TPaIUIIMOHHUTE W OHJIAMH MEIWH, JMYHATA OIICHKA Ha OHJIAHH MOTPEOHTENUTE,
C€TUYHOTO OTHOLICHUEC U e(beKTI/IBHOTO HU3II0JI3BAHC Ha pa3HOO6p33HI/I KOMYHUKAIIMOHHU
CpEIICTBA Cca KJIFOYOBH 3a IIBJIHOIIEHHATAa KOMYHHUKAIUs. Bb3 OCHOBA Ha MPEICTaBEHUS TEKCT U
OTrOBOpa Ha JOKTOpaHTa yO0eIeHO MPenopb4yBaM Ha YBaKaeMOTO HAYYHO SKypH aa
npucban Ha TEPTAHA JAHYEBA JJOHYEBA AHKOB o0pa3oBaTesiHaTa U HAy4YHA
CTeNeH ,,JI0OKTOP” M0 Hay4YHAa CHeHATHOCT ,,Opranu3anus 1 yrnpasJjeHue H3BbH cdepata
HA MATEPHAHOTO NPOU3BOACTBO (Meauu U KOMYHHUKAIIAH ).

25.05.2023 r. TTommuc: «.oovvveeiiiiein.
/Mou. x.1. Mapus ITormosa/
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1. Information for the author of the dissertation

Gergana Doncheva Yankov has studied doctoral degree program in the scientific field
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a presenter of various television shows, a host of special events, an author of children's books.
She is a “PR Manager” and “Patient Coordinator” of the Serdika Rehabilitation Hospital, as
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2. Evaluation of the qualities of the dissertation
2.1. Structure and size.



The dissertation of Gergana Doncheva Yankov contains 361 pages, foreword, six
chapters, conclusion, literature, and applications. The text includes 5 tables, 3 figures, 16
diagrams and there are 41 appendices.

2.2. Relevance of the topic.

The dissertation presents the current and interesting topic of the possibilities for fully
informing the public on health care topics, the modern management of healthcare information
and the role of PR specialist and communication manager in the process of the informational
impact realization. The topic of healthcare has always been important and actively covered in
the media, but it has become dominant in recent years along with the Covid-19 pandemic and
the global community need to take adequate actions to overcome the disease and to deal with
its consequences. At the same time, the busy, often sedentary lifestyle, improper nutrition, lack
of physical activity, polluted environment led people to find mechanisms to improve their
physical and mental condition. All this put the healthcare protection as a central topic in the
media and distinguish the influence of quality and effective information management for
correctly representation of the activities of health organizations, doctors, health specialists.

2.3. Aims, object, subject, and content.

In the foreword the author clearly defines the object, subject, and the aims of the
dissertation. The main aim is to analyze the models for communication policy management in
the healthcare sector, to establish the mechanisms by which health PR contributes to the
effectiveness of organizations in their public presentation. The object of research is the activity
of the World Health Organization as a leading global institution. The subject of research are
the digital space features through which the contemporary communication forms of social
influence are realized, including in the healthcare sector. Chapter One of the dissertation
presents the main theoretical aspects — the nature, role, and functions of the media and the
online media, the characteristics, history, and types of PR according to its use in the different
sectors (corporate, health, tourism, financial, educational PR, etc.). In the Chapter Two are
clarified the health PR principles, according to the various researchers’ views. The position is
that PR specialists should know not only the communication features, but also the healthcare
problems, including health laws, with purpose fully to realize their public commitments. The
possibilities for the adequate PR campaign planning are described in detail — from setting a
clear goal and appropriately described tasks, through a detailed explanation of the PR
campaign’s elements in healthcare sector, considering to the available budget, monitoring the
received results, and using the social networks to promote specialized content or in case of
crisis management. Chapter Three is dedicated to the techniques and tools for conducting
effective PR — creating a PR campaign or special events, organizing the press conferences and
briefings with the media and external audiences, distributing the specialized information via e-
mail or mailing list, web pages and search engines, using the social media, searching for
audience feedback through the innovative formats such as storytelling, watch parties, live
streaming, webinars, podcasts, mobile applications, artificial intelligence, etc. The advantages
of ethical PR and social responsibility and their influence on society are reflected, the specific
cases of the protection by the communication specialists of the medical confidentiality and the
sensitive medical and patient information are commented. In the Chapter Four are observed
the communication practices used by the World Health Organization. Its history, aims and
goals are reviewed, also its visual brand identity, the web site and social media profiles content



and structure: language, design, navigation, intensity of posting, adding photographs, number
of followers and reactions, also: use of mobile applications, holding the press conferences. The
role of the spokesperson of the organization and his personal image modeling are presented.
Some of the special events of the WHO are also shown. The Chapter Five analyzes the WHO
communication practices during the Covid-19 pandemic (delivering reports, news, strategies,
speeches, briefings, publications on social networks and on the website). It has been
commented that the WHO has an essential role in the management of the pandemic, but some
problematic solutions are also reported — for example, the idea of informing and
communicating through mobile applications is underdeveloped, the majority of people are not
adequately convinced to be vaccinated, part of the information (especially at the beginning of
the pandemic) is hidden or distorted by the WHO president, thus delaying the announcement
of the pandemic and taking measures against its spread. The Chapter Six includes a
description and analysis of the several own empirical studies. The first one is a representative
study conducted by the sociological agency “Gallup International Balkan”, made at the request
of the doctoral student, which aims to identify the key forms of communication in health PR.
The results indicate that the GPs are the most preferred source of information. The information
is most available through internet and social networks for the younger patients and those who
live in the large cities, for the older patients — through television. Among the used
communication tools, websites are preferred, whose easy access inspire the greatest confidence
in the audience, as well as mobile applications, vlogs and podcasts, storytelling, live streaming,
digital events, and microblogging. The second study is conducted among health PR specialists
in leading Bulgarian hospitals and healthcare institutions. The results show that most of them
use both digital and traditional communication methods, preferring television presentation,
presenting information on websites and social networks, mobile applications, creating texts for
SMS notification, active cooperation with journalists, content marketing and influencer
marketing. The third and fourth studies are polls with an Israeli specialist and with the health
PR specialists from leading Bulgarian hospitals and institutions, the results of which
significantly duplicate those of the second study.

2.4. Scientific Literature.
The dissertation includes 227 sources, from which 90 are in Bulgarian and 137 are in
English and other foreign languages.

3. Evaluation of the scientific and applied scientific results.

The dissertation develops a significant and current topic, refers to specialized literature
in the field of communication, PR, and media theory. Various methods of scientific analysis
are used — deductive, content analysis, sociological research. The developed four own studies
are representative — both in terms of their scope, and in relation to the results, there is an
opportunity to compare and comment on the presented author's theses.

4. Evaluation of the scientific and applied-scientific contributions.

The contribution of the dissertation is the choice of a current and important topic, as well as the health
PR topic is rarely and partly developed, and a more comprehensive study allows to be presented the essential
problems, comprehensively to be evaluated the effective impact recourses, to be marked the fields of the integral
development not only of the communication, but also in the healthcare institutions. The contribution is the ability
to monitor and evaluate the communication strategies and realized goals (especially online) of such a significant
global institution as the World Health Organization, which has played an important role in the controlling the
Covid-19 pandemic in the recent years. The developed models for planning, implementation, and evaluation of a



PR campaign in the healthcare sector are beneficial, as well as the measurement of the role and functions of
communication managers, including the need to protect ethical standards and legal norms in these delicate for
each person's perceptions social activity such as healthcare. The described and commented instruments for the
health PR influence on Internet and in the social networks to reach and impact the younger, educated, and active
audience are relevant and useful.

5. Evaluation of the publications and participation in scientific forums

The doctoral student has seven scientific publications on the topic of the dissertation,
which have been published in the authoritative scientific journals and collection books, as well
as six articles that have been presented in the popular online media (two of them in English).
All of them are prepared by the required quality standards.

6. Evaluation of the dissertation review
The presented abstract concludes 47 pages and it fully and correctly presents the
dissertation’s structure and content.

7. Notes and recommendations

If it is possible, | would recommend the text be published so that it finds its wider circle of readers who
will benefit from its theoretical and practical qualities.

I also have a question for the doctoral student: In your opinion, what are the opportunities for a health
PR professional to work together with the members of the active audience in presenting health information,
scientific and popular science research in the field of healthcare, exposing abuses and unregulated practices by
the hospitals and doctors and the society to receive complete, reliable, and diverse information? Can you give
some examples?

8. Conclusion

The dissertation is dedicated to the important, interesting and current topic of the the
health PR possibilities to form a comprehensive, modern and relevant concept for the activity,
behavior and goals of the healthcare institutions, doctors and health specialists in a highly
information-saturated environment, in which the interaction between traditional and online
media, the personal assessment of online users, the ethical attitude and effective use of a variety
of communication tools are key to an effective communication. According to the presented
dissertation and the response of my question | strongly recommend to the Honorable
Scientific Jury to award to GERGANA DONCHEVA YANKOV the educational and
scientific degree “Doctor” in the scientific field “Organization and management outside
the sphere of material production (Media and Communications)” in the University of
National and World Economy.

25.05.2023 1. Jury member: ...
Assoc. Prof. Dr. Sc. Maria Popova
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