YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Ot: IIpod. n-p Edpem Edpemor Kapandunos, PbproBoauten karempa ,,
[IpecxkypHanucTKa U KHUTOU3AaBaHE BbB Dakynrera Mo >KypHAIMCTHUKA U
MacoBa komyHukanus, Coduiicku YHupepcurer ,, C. Kimument Oxpuacku

OTHOCHO:  JUCEPTALMOHEH TPY/ 3a MPUCHXKIaHe Ha 00pa3oBaTeIHA U Hay4YHa
CTEIIEH L, JAOKTOP 110 Hayuna cneyuaanocm B YHCC.

ABTOp Ha JUCEPTAMOHHHUS TPY: I'epeana /lanuesa [{onuesa fnkos
Tema Ha AucepTalMOHHUSA TPYA: ,,HOBUTE MeaUU B CTPYKTypaTa Ha CEKTOPHUS
[1P. KomyHukanumonHu ¢GopMH 3a yIpaBi€HHUE Ha 3/paBHATa

cepa*
OcHoeanue 3a Ipe/ICTaBsSHE Ha CTAHOBUIIIETO: y9aCcTHE B ChCTaBa HA HAYYHOTO
KYypH MO 3allMTa Ha JUCEPTALMOHHUS TPYJ chriacHo 3amoBed Ne...../....... Ha
Pexropa na YHCC.

1. Undopmanus 3a 1ucepTanTa

HuceprantbT ce e oOy4aBajd MO JOKTOpCKa TporpamMa KbM
kameodpa/chaxynmem na YHCC no rayuna cneyuannocm cbriacHo 3amoBe Ha
3am.-pextopa no HUJ[ na YHCC Noe..../....... OOy4eHHEeTO € OCHIIECTBEHO B
Ppe0osHa/3a004Ha/c60600Ha HOPMa TIPE3 MEPUOIA ....uvvennrennnnn.

2. O0ma xapaKkTepucTHKA HA MPeCTABEHUs] IUCEePTALIMOHEH TPY/

llpeocmasen nu e oucepmayuonen mpyo, KOUmMo ce CbCmou om 600,
wecm 2nasu, 3aKirueHue, CHPABKA 3d HAYYHUMmMe U HAYYHO-NPUTLONCHUME
npunocu. bubauoepaguama cvovpoca 227 3aenasus, om koumo 90 Ha
ovreapcku u 137 na uyscou ezuyu. Kvm mpyoa uma 41 npunoscenus. Obwuam
obem e 361 cmpanuyu.

IIpeou ecuuxo uckam da ombenedxca, ve memama e 0COOEHO aKMYaIHA.
Bcuuxu nue uecmo coeopum 3a 30pase u 30pasuu cucmemu, Ho eOHa, KO2amo ce
coviackaxme ¢ Kosuo namdemusma pazopaxme, ue eOun 6upyc moodce 0d
NpoMeHU cbO0bume Ha yeau Hapoou, 0a 3a6asu UKOHOMUKUME HU, 0d 3ameopu



HAWUs yoiC omeoper cesim, Ilo Hesons Hanpasuxme aHajiocuiama C YymHume
enuc)emuu, Koumo usmeHuxa ucmopudeckusl nvm Ha MHO20 Hapoc)u.

Tyx mpsbsa oa ombenedxca, ye GuHazu 21e0am ¢ MHO20 000pPO OKO,
Ko2amo xopa om npakmukama ce 3axeanam ¢ nHayuua paboma. I[lo mosu navun
— me oCMUCIAM 00ce2auiHus Ci ONUm, NOCMAssam 20 8 HO8A PAMKA U NO MO3U
HAuYuUH ce Noay4asa eOuH noiezeH mpyo, 3ad 6CUYKU, KOUMO ce 3aHUMABAM
npogecuonanno 6 cvomeemunama cgepa. Jluncea onachocmma oa cmawue
KHU2a 3apaou camama KHueda, 6e3 HUKAKeo NpaKkmuyecko npuioxcerue. TouHo
MyK e 20JIAMOMO NPeOUMCma80 Ha 0okmopckama paboma Ha koiecama. 1 ce e
nocmapana HeuHama paboma 0a uma He camo cmaobuiHa meopemuiHa OCHO8a,
a oa cv3daode u eOuH peaneH NPOOYKmM, KOUMO Modce 0a OvbOe NPUiodceH 6
peanHama OeuHOoCm Ha eKcnepmume, 3aHmaseawu ce ¢ ,, Bpw3xu c
obwecmseenocmma .

Tasu wetina Haenaca onpeoens YIIOCMHAMA KOHCMPYKYUS HA
pabomama. Obexmvm u npeomemvm HA U3CTe08aAHe CA NAKOHUYHO, HO MOYHO
oepuHUpaHU, OCHOBHUME Me3U Ca ACHU, USNON36AHAMA HAYYHA TUumepamypa e
docmamvuHa Kamo 3a2laeus u asmopumem, 3a 0a 0ade meopemuyHa
navmHocm Ha Heunume xunomesu. Kakmo u na ookazeéarnemo Ha ocHosHama u
mesa.

3. OneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

BneuaTnsaBaiioro B pabotara ca HanmpaBEHUTE YETUPU aBTOPCKHU M3CIICIBAHUS,
KOUTO ca HambiHO TMpodecuoHanuu. Olie Mo BIEYaTISIBAIIO €, Y€ 3a Ja Cce
npeuusupar pesyiararure, ['eprana JloHueBa Bb3jara Ha npodecuoHaIHaTa
COIIMOJIOTHYEeCKa areHuus ,, ['anrspn® nqa paboTu ,, Ha TEpeH’* C PECIOHICHTUTE U
na 0600w u3Boaute. TpsOBa ma orOenexa CHIIO Taka W U3CIEIBAHETO U B
IbpxaBara M3paen. Camo Te3u wu3cineaBaHus jAa Osixa HampaBeHU — TO
OCMHUCJICHUTE UM Pe3yJITaTH OWxXa CTUTHAJIM 3a 3acily)XCHO MPUCHKIAHE Ha
oOpa3oBaTeHaTa ¥ Hay4YHa CTEIeH ,, [lokTop* Ha kaHauaTa.

Ibpka na orOeneka MNPEeNU3HOTO M M3CIEABAHE HAa KOMYHHKAIlMOHHATA
ctparerus Ha C30. Haii-Beue — mposiBsBaiiku Hay4yHa JOOPOCHBECTHOCT, TS
aKIICHTHpaA Ha ClIa0uTEe CTpaHW, Ja HE Kaka — MPOBAJUTE B M3IIBIHECHUETO HA
tasu crpaterus. OT KbCHAaTO OOSBSBaHE Ha TPEBOKHUTE peE3yaTaTH, Tpe3
NOJILICHSIBAHETO Ha OMNACHOCTUTE O IThbJIHATa HAaBEH3MOKHOCT Ja Hakapa
XopaTa J1a ce€ BakCHMHMpaT. EcTecTBeHO — clioMeHaBa ce, HO He B JIbJI0OYMHA
npeAruiaraeMata  3aBUCMMOCT Ha  PBKOBOAUTENS U OT  KUTAMCKOTO



MIPaBUTEJICTBO, 3alVIAXUTE€ HA AaMEpPUKAHCKUSA MPEe3WIEHT Ja  CIpe
¢unancupanetro Ha C30 u T.H.

B uncro MeaueH IUlaH — MOCTHKEHUE € JOKa3BaHETO Ha Te3ara M 3a
CBIIECTBHUAT TPUHOC HA JAWTUTAIHATE KOMYHUKAIIMOHHU (QopMHU 3a
nogoOpsiBaHe Ha MH(OPMUPAHOCTTa Ha 001ecTBOTO. TyK TS OTHOBO IPOsIBSIBA
Hay4yHa JOOPOCBHBECTHOCT, KaTO HE a0COJIOTHU3MpAa HOBUTE MEIUM, a OTJaBa
IBJDKMMOTO U Ha KJIACUYECKUTE KOMYHUKAIIMOHHU KaHAJIH.

Karo excniept BbB Bpb3KaTa Ha NMPABOTO C MEAUUTE CbM IPUITHO U3HEHAJaH,
4ye B HEHHUS TpyA € OOBbPHATO JOCTAThbYHO BHUMAHHME HA MPABHUTE U €TUYHUTE
acleKTH B Ta3u JedHocT. TouHO 3apaau MOBUIIEHATa YyBCTBUTEIHOCT Ha
0OIIECTBOTO KbM Ta3U TEMA, KAKTO U 3apaay OOJE3HEHOTO U JIMYHO Bb3NPUSITHE
Ha BCEKHM NOTHPIEBII, €TUKAaTa W MPaBOTO TpsiOBa na ObaaT (GyHIAMEHTH B
paboTaTa Ha BCUUKH, KOUTO pabOTAT B Ta3u cepa.

3a 1a 00001 — TPYABT MOCTUTA U3ITBIHEHUETO HA MOCTAaBHUTE 3a/ayud, Ype3
€IHU KOPEKTHU U METOJOJIOTMYHU U3IbP>KAHU U3CJIEIBAaHUS U I0KAa3aTEICTBA

4, Ol_[eHKa HAa HAYYHHUTEC N HAYIHO-IIPUWJIOKHU MPUHOCH

KakTto or6ens3ax B HayaloTo — paboTaTa MMa CEPUO3€H HAyYHO-TIPUIIOKEH
npuHoc. EMnepuynuTe m3ciensanus ca NpodecruoHaTHO HANpaBEeHU U J1aBaT
100pa OCHOBA 3a B3UMaHE Ha ObJICUIN PEIICHHUS.

CucreMaHu3MpaHUsAT ONUT HA HaW-7OOpUTE HAIIM W YYXKJIECTPaHHU
CHELMAIMCTH MOXE Jla CTaHe TeHepaTtop 3a N0OpU MPAaKTUKH CpPell BCUUKHU
MEJIELIMHCKH 3aBEICHUS.

Hayunwurte npuHocu cbilio TpAOBa Aa ce oroenexar. [Ipenn Bcuuko — 3a mbpBU
II'bT Y HAC € aHaJM3UpaH MOJIX0/la Ha 3[paBHU OPTAaHU3ALMH KbM OOIIECTBOTO.
Hamepenu ca anroputmu 3a nogoOpsiBaHe Ha KOMYHUKAIIMOHHUTE KaHAJIM U 3a
MOBUIIABAaHE HA ,, YyBAEMOCTTA“ Ha OOIIECTBOTO KbM CHEU(PUYHU BBIPOCH,
KOWUTO ca MeauuuHckure. [loquepTano € KIF04OBOTO 3HAYEHUE 3a Cla3BaHE Ha
€TUYHUTE HOPMH U CHOOPB3SIBAHETO HAa Ta3M JEHMHOCT C JeicTBaIioTo
3aKOHOJATEJICTBO.

He 06e3 3HueHMe € MNPeMIOKEHUAT TEOPETUYHO H3IbPKAaH U MPAKTHUECKU
U3ITBITHUM MOJIET 32 TJIaHUpaHe Ha KaMIIaHUU B 3/IpaBHaTa cdepa.

B npencraBenus tpya yOeauTeNHO ce JoKa3Ba Te3aTa, Ue KaueCTBEHa BPb3Ka C
OOIIECTBEHOCTTa , KOSATO C€ OTHAci Ja 3ApaBHU BBIPOCH MOXKE J1a Ce
OCBIIIECTBA CaMO IO XUOPHJICH HAYMH, B KOMOWHAIUS C TPAJIUIIUOHHU U HOBU
menuu. Harmacara, 4We camMo CBBPEMEHHHMTE CpPEACTBA Ca BaXHU 3a
UH(OPMHUPAHOCTTA HA OOLIECTBOTO € HEBSIPHA.



5. Ouenka Ha MyOJUKALMHUTE MO JUCEPTALMUATA
[TybnukamuuTe mo TemaTa ca 3abJIOOYCHH, HE CE MOBTAPAT M Pas3TIeKaaT
BBIIpOCA OT pa3luyHu cTpaHu. [eprana JloHueBa HU € MpelcTaBUiIa
J0CTaThueH OpoH MyOJMKAIMU, B KOUTO MMa pa3pabOTeHH Pa3IMYHU ACTICKTH
OT pa3MIIeKIUs B JOKTOpaTa u mpodieM. KoeTo mokasBa OTJIIMYHO MMO3HABaHE HA
MarepusTa W €THYHO OTHOIIEGHHE, Y€ He C€ TBhPCH camMo Opoiika Ha
nyOJIMKAIUKUTE, a U U3CIIEA0BATEIICKO Ka4eCTRO.

6. Ouenka Ha aBTopedepara
ABTopedepaThT U IBJIICH U KOPEKTHO Tpe/IaBa OCHOBHHUTE MOBAWTHATH TE3U B
camarta JOKTOpcKa padoTa.

7. Kputu4Hu 0eJie:KKH, NPeNOPbKU U BbIIPOCH
Kputnunute Oenexku ca CBbp3aHHU Hail-Beue C HAJOKEHOTO MoHsATHE ,, [IP“, a
He ¢ OBIArapcKoTo ,, Bpb3ku ¢ obmectBeHocTTa®. He pa3dupam 3amio u B euH
Hay4YeH TpyJA C JI0Ka3aHU JOCTOMHCTBA, TO3W TEPMUH ce€ O00OO3HauaBa C

Yy JIUIIA.
Owme B ompenensiHe Ha mOpeaMmeTa, Td nuine ,, OnpeneisiHe Ha HOBUTE U
e(eKTUBHU KOMYHHKAlMOHHU GopMH.....“ [lanm nameHa KOMYHHKAIMOHHA

(bopMa c e(l)eKTI/IBHa CC oIpecaciei 4pc3 N3CIACABAHCHU MACTOTO U € B IIPUHOCHUTC,
a4 HC B HA4YaJIOTO Ha pa60TaTa.

Bsropocure mu ca :

- KakBo 3HaueHue Biara B MOHATHETO ,, 3npaBeH [P ?

- 3napaBHara ctpareruss Ha C30 ycns 1y 1a yoeau HaBpeme Xopara 3a
onacHoctTa ? Kbae coObpkaxa ekcrieptute uM ? MiMaiie 1 moauTH4ecKo
BIIMSIHUE B HA4YAJIOTO, 3a Ja ce 3ana3u Kurtail, KaTo OCHOBEH U3TOUYHHK Ha
3apazara ?

- HWma nu y Hac noOpu nmpumepu 3a OOJHULM U OPraHU3alMUH, KOUTO Ja
U3M0JI3BaT J00pe BB3MOXKHOCTUTE Ha CIEUUANIUCTUTE MO ,, Bpb3Ku C
oOuiecTBeHocTTa ?

8. 3akaouenue

Hanbnno yBepeno Oux rmacyBan ,, 3A“ mojgyyaBaHETO Ha HayHaTa u
oOpasoBarenHa crTerneH ,, [lokrop* ot ['eprana /lanuyesa JlonueBa SlukoB. Hemio
noBevye — OMX CH MO3BOJMWI Jla MPU30BA U OCTAHAJIUTE KOJETH OT HAYYHOTO
KYpH [1a rIacyBaT IO TO3W HAYUH.



Jlata / MsCTO IMoammuc:
05.06.2023, Codust..................... [Tpod.n-p Edpem Edpemos......

3abenesxcka: Ilpenopvuumenen obem 3a cmanoguwe OMHOCHO OUcepma-
yuoHen mpyo 3a npucvacoare na OHC ,,0oxkmop ““: 3 cmandapmuu cmpanuyu.



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OBSERVATIONS

By: Prof. Dr. Efrem Efremov, Head of the Department of Press Journalism
and Book Publishing at the Faculty of Journalism and Mass Communications,
Sofia University St. Kliment Ohridski”

With reference to: dissertation paper for the award of educational and scientific
degree "'Doctor"" in the scientific specialty at the UNWE.

Author of the dissertation work: Gergana Dancheva Doncheva Yankov

Topic of the dissertation work: "New media in the structure of sectoral PR.
Communication forms for management in the health sector"

Grounds for submission of this observations: participation in the composition
of the scientific jury for the defence of the dissertation according to Order
No....../....... of the Rector of the UNWE.

1. Information on the PhD student

The PhD student was trained in a doctoral program at the UNWE
Department/Faculty in the Scientific Speciality pursuant to Order of the Deputy
Rector of the UNWE No. .../....... The training was carried out in full-time/part-
time/free form during the period ....................

2. General characteristics of the submitted dissertation

We have been presented with a dissertation, which consists of an introduction,
six chapters, a conclusion, a reference to the scientific and implemented
scientific contributions. The bibliography contains 227 titles, of which 90 in
Bulgarian and 137 in foreign languages. There are 41 appendices to this paper.
The total volume comprises 361 pages.



First of all, I would like to note that the topic is particularly relevant. We often
talk about health and health systems, yet only when we faced the Covid
pandemic, we realized that a virus can change the destinies of entire nations,
slow down our economies, close our supposedly open world. Unwittingly, we
made the analogy with the plague epidemics that changed the historical course
of many nations.

| should note here that | have always admired people from practice who took up
scientific work. This way they can make sense of their previous experience, put
it in a new frame, thereupon producing an useful paper for all those who work
professionally in the relevant field. No danger of this paper becoming a book
for its own sake, without any practical application. This is precisely the great
advantage of the colleague's doctoral thesis. She has tried to base her work not
only on a solid theoretical grounds, but also to create an actual product that
could be implemented in the real work of experts dealing with Public Relations.

This approach of hers determines the overall construction of the work. The
object and subject of research are succinctly but precisely defined, the main
theses are clear, the scientific literature used is sufficient in terms of titles and
authority to give theoretical depth to its hypotheses. As well as the defending of
the main thesis.

3. Evaluation of received scientific and applied results

What this work has impressed me with are the four studies the author has made,
completely professional at that. What impresses me even more is that in order
to refine the results, Gergana Doncheva commissioned the "Gallup"
professional sociological agency to work "in the field" with the respondents and
summarize the conclusions. I should also note the research made in the state of
Israel. If these were the only studies carried out - their meaningful results would
have been sufficient for the well-deserved award of the educational and
scientific degree "Doctor" to this candidate.

| would like to note the precision and research of WHO's communication
strategy. Above all, by showing scientific integrity, she highlights the
weaknesses, not to mention the failures, in the implementation of this strategy.
From the late announcement of the alarming results, to the underestimation of
the dangers, to the complete failure of forcing people to get vaccinated.
Naturally, the author has mentioned, yet not in depth, the alleged dependence of



the leader of the Chinese government, the threats of the American president to
stop funding the WHO, etc.

In purely media terms, it is an achievement to prove the thesis and the essential
contribution of digital communication forms to improving public awareness.
Here she shows again her scientific good faith, not absolutizing the new media,
but also giving credit to the classic communication channels.

As an expert in the relationship between law and the media, | am pleasantly
surprised that she pays sufficient attention in her work to the legal and ethical
aspects of this activity. Precisely because of the increased sensitivity of society
to this topic, as well as because of the painful and personal perception of each
victim, ethics and law must be fundamental in the work of all who do business
in this field.

To summarize - this paper achieves the fulfilment of the set tasks, through some
correct and methodologically sound research and proof

4. Evaluation of scientific and applied contributions

As noted in the beginning - the work has a serious scientific and applied
contribution. The empirical studies are professionally done and provide a good
basis for making future decisions.

The systematized experience of the best domestic and foreign specialists can
become a generator of good practices among all medical institutions.

We should also note the scientific contributions. Mostly, for the first time in our
country, the approach of health organizations to society has been analysed.
Algorithms have been found to improve communication channels and to
increase the public's "audibility" to specific medical issues. The key importance
of compliance with ethical norms and compliance of this activity with the
current legislation has been emphasized.

Not without significance is the proposed theoretically sound and practically
feasible model for planning campaigns in the health sector.

The submitted paper convincingly proves the thesis that a quality relationship
with the public, which refers to health issues, can only be realized in a hybrid



way, in combination with traditional and new media. The approach that only
modern means are meaningful to public awareness is not true.

5. Evaluation of publications on the dissertation paper

The publications on the topic are thorough, non-repetitive and review the issue
from different angles. Gergana Doncheva has presented us with a sufficient
number of publications, in which various aspects of the considerations in the
doctorate and the problem have been developed. It shows an excellent
knowledge of the matter and an ethical attitude, that not only the number of
publications is sought, but also the research quality.

6. Evaluation of the author's summary

The abstract fully and correctly conveys the main theses raised in the doctoral
work itself.

7. Critical comments, recommendations and questions

The critical remarks are mostly related to the imposed term "PR" and not to the
Bulgarian "Public Relations” (Bpwsku ¢ obwecmeenocmma) | do not understand
why would a scientific paper of proven merits denote this term with a foreign
word.

Still in the very defining of the subject, she writes "Determining the new and
effective forms of communication..." Whether a given form of communication
Is effective is determined by the research and its place in the contributions, and
not in the beginning of the paper.

My questions are:
e \What meaning does she attach to the term "Health PR"?
e Did the WHO health strategy manage to convince people about the
danger in time? Where did their experts go wrong? Was there political
influence in the beginning to keep China as the main source of the

contagion?

e Are there good examples of hospitals and organizations in our country
that make good use of the capabilities of "Public Relations" specialists?



8. Conclusion

| would confidently vote "FOR" Gergana Dancheva Doncheva Yankov to
receiving the scientific and educational degree of "Doctor of Science". Further
more, | would dare call on the other colleagues of the scientific jury to vote in
her favour.

Date / Place Signature: (.............. )
June 5, 2023, Sofia.................. ...Prof. Dr. Efrem Efremov

Note: Recommended volume for these observations on the dissertation paper
for the award of the scientific and educational degree of "Doctor of Science". 3
standard pages.
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